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OFFICAL – SENSITIVE 

PACKAGE 2 – WOODLANDS, BEDFORD

AWARD LETTER
Dear Andy,

On behalf of Highways England, I am writing to accept your recent offer to carry out the above-mentioned Package Contract within the terms of the Crown Commercial Services RM3812 framework contract.  You have been awarded this contract, as detailed in the notification letter dated 12 June 2019.


[bookmark: _Hlk11763747]The commencement date will be 26 June 2019 and the end date for the contract will be 1 September 2019, as detailed in the attached panel Agreement Schedule 4, Order Form.

The Project Manager for this package is David Fitchett – East Regional Facilities Management Contract Manager and his contact details are as follows:
· Email – david.fitchett@highwaysengland.co.uk
· Telephone work – 0300 470 7670
· Mobile – 07740 513167

Payments will be made on submission of invoices by yourselves based on the costings provided in Appendix E2, furniture pricing schedule, Woodlands, Bedford.  All payments will be made within 30 days of the invoice being received by Highways England.  A copy of Appendix E2 – Woodlands, Bedford, Furniture pricing Schedule submitted by yourselves at the time of tender is attached for information to support this contract.

You should note that we will not pay for any work unless it has been specifically authorised in writing within the terms of the Agreement. 



This award is subject to the following:
•	Completion and return of the Panel Agreement Schedule 4, order form included with this award letter.  
•	Please note details are required from you at Section A, Section 5.1 and Section 10.9.  
•	Once fully completed and signed please return this via email to 

Highways England have changed the rules on invoicing and have written to existing 
suppliers informing them of changes to their policy. The key changes, with immediate effect are:
· Invoices and credit notes should be sent electronically via e-mail, not by post. Invoices should be submitted via email to: invoices@highwaysengland.co.uk
· Invoices/Credit Notes must be submitted as a PDF file, Excel is not supported.
· HE will no longer issue payments via cheque and will only make electronic payments

You will need to quote the Project Manager’s name and the Agreement number which will be notified to you by the Project Manager in due course.  
 
Please note you must not make any public announcements and all media enquiries should be directed to the Highways England Press Office.

Please acknowledge receipt of this letter by email direct to 

Yours sincerely
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