
Change Control Note: Netacea 

NHS 
Digital 

Call-Off Contract reference: prj 5002 
Call-Off Contract title: COVID-19 VACCINATION - TRAFFIC MANAGEMENT SYSTEM 
Date: 3rd October 2022 

Contract Amendment No: 04 

With reference to the Call-Off Contract between (1) Netacea Limited and (2) NHS Digital which 
commenced on 12 November 2020 as amended by Contract Amendment No: 01 dated 8th 
December 2020 and Contract Amendment No: 02 dated 21st September 2021 and Contract 
Amendment No: 03 dated 4th March 2022, both Parties have agreed to the following variation 
to the Call-Off Contract even though it is procured as a Single Tender Award. 

The Call-Off Contract term will be extended for 6 months on a monthly rolling basis such 
extension to take effect on 12th October 2022 and end on 11th April 2023. 

Reason for proposed change 

The Buyer wishes to amend the scope of the Agreement, by adding up to 6 months of service 
platform on a rolling monthly service with 30 days termination notice. 

Full details of proposed change 

In accordance with terms of the Call-Off Contract, Schedule 2 of the Agreement is to be amended 
to include the additional "in scope" items as follows: 

Changes to Schedule 2: Call-Off Contract charges 

Schedule 2 of the Agreement shall be amended to add the following: 

Netacea Platform, Visitor 
Management & Support Service 

Start Date 
Expiry Date 

Payment Terms 

Netacea Platform for the 12th 6 months (to Invoiced monthly in advance on the Start 
following Buyer Website(s): October 11th April Date. Payable within 30 days of invoice 

2022 2023) date. 
Production' node 
infrastructure: (production site 
URL to be confirmed during 
implementation) 

Visitor Management Service 
& Basic Bot Management 
Service including 

• implementation of the 
Visitor Management 
Service & Basic Bot 
Management Service 

• Monthly Web Request 
Usage Limit: 

• Activation Usage Limit: 
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• The Support Service 

TOTAL CHARGES 6 month £77,946.00 excluding VAT 

The Netacea Platform, Visitor Management & Support Service shall renew until the Expiry Date, unless 
either party has given at least 30 days written notice to the other party to terminate early, in which case 
termination will be effective as of the 11th day of the calendar month following the end of the 30 day 
notice period. 

Financial Impact 

The total cost of this Change Control Note is £77,946.00 excluding VAT (6 months period) 

Please confirm in writing by signing and returning one copy of this CCN, that you accept the 
variation set out herein. 

The Call-Off Contract, including any previous variations, shall remain effective and unaltered 
except as amended by this CCN. 

Words and expressions in this CCN shall have the meanings given to them in the Call-Off 
Contract. 

Signed by an 
authorised 
signatory for and 
on behalf of: 

Supplier Buyer 
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