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Sales Order Form 3

1. PARTY AND AGREEMENT DETAILS 

Customer Contracting Party:					 

	Customer Legal Name:
	The Insolvency Service

	Customer Registered Office Address:
	16th Floor, 1 Westfield Avenue, Stratford, London E20 1HZ

	Customer Company Registration Number:
	N/A

	Customer Contract Owner
	REDACTED

	Contract Owner email
	REDACTED

	Customer Agreement Reference 
	TIS0437




Unit4 Contracting Party:


	Unit4 Legal Name:
	Unit4 Business Software Limited

	Unit4 Registered Office Address:
	Suite 201, Longwater Avenue, Green Park, Reading, Berkshire, RG2 6GP

	Unit4 Company Registration Number:
	01737985




Agreement Details:

	Agreement Reference:
	UK/2019/U4BW/1407

	Agreement Signature Date:
	27 March 2019

	Effective Date of this Order
	Date last party signs the Order Form

	Purchase Order Number:
(if no number provided by Customer in this Order Form, or within 7 days of signature, it is assumed a PO number is not required by Customer).
	[Insert if applicable)




2. UNIT4 PRODUCTS AND SERVICES

Unit4 Products* and Delivery:

	Unit4 Product (full module breakdown below – see Schedule 1):

	
Delivery


	
	On Premises
	Global Cloud Services
	Microsoft Dynamics


	
	
	Managed Cloud
	Prevero Cloud
(SaaS)
	SaaS (Public)
	

	
	
	
	
	Standard 
	Advanced
	

	Unit4 Business World 
	
	N/A
	N/A
	N/A
	N/A
	N/A




Software Term Licence

No changes are being made to the Software Term Licence and a full list of Product modules ordered are set out in Schedule 1.


Product Support Services: Additional Purchase

	
	Tiered Support Selection

	Unit4 Product
	Standard Support
	Enhanced Support
	Premium Support

	Unit4 Business World
	
	N/A
	N/A



The Customer intendeds to upgrade the Software and migrate to Cloud services as soon as possible in 2021.  Unit4 has now agreed to provide Extended Legacy Tiered Support for a period of 1 year commencing 1st April 2021.  This is described in Section D in Appendix C, Unit4 Global Tiered Support Terms (v1.1 March 2020); [and in Clause 11 of Appendix C – Unit4 Standard Support Terms (v1.1 May 2020)].

	Support Services Product & Term
	Agreed Service Period
	Total Price *

	Extended Legacy Tiered Support commencing 1st April 2021, for one year only 

	1st April 2021 to 31st March 2022
	REDACTED

	Annual Support and Maintenance 
	1st April 2021 to 31st March 2022
	REDACTED

	Total – Annual Support Fee (one year period only)
	£43,537.66



		* excluding VAT


3. PROFESSIONAL SERVICES AND IMPLEMENTATION

Unit4 Professional Services:

[bookmark: _GoBack]Unit4 has prepared an estimate of the number of days required to provision the Unit4 Global Cloud Service, assist with the system setup, and/or manage the overall project (as set out in the table below and as further detailed in the SOW in Schedule 2 to this Sales Order Form 3). These estimates are made in good faith based upon Unit4’s current understanding of the Customer’s requirements. Actual charges for consultancy/implementation will be based on time expended on such activities as required by the Customer.

	Additional Service / Professional Service (type)
	Estimated number of days
	Day rate (£)
	Estimated total cost (£)

	Workshop Consultancy** 
	REDACTED 
	REDACTED 
	REDACTED 

	Project Management Coordination 
	REDACTED
	REDACTED 
	REDACTED

	Total cost 
	REDACTED
	£6,850



Deliverables of the Workshop**
· A report breaking down the effort required to map and translate the current customisations into standard product capability or interfaces either by utilising the Extension Kits or via conversion to ACT and or webservices. The report will highlight the pro’s and cons of each approach.
· A more accurate milestone Agresso 5.5.2 upgrade to minimum 7.x upgrade proposal based on the total effort required. The requirement is that the upgrade quote to follow after the enablement workshops would be approximately 45 days in total maximum unless there is a valid reason for it that both parties agree to. Unit4 will provide an updated standard T&M cost plus also a Fixed price for the upgrade and the Customer Contracting Party to choose which option to accept before proceeding with the upgrade.


Please see SOW attached in Scehdule 2 for further details of profesional sevices. 


4. DETAILS OF OFFER AND APPLICABLE CONTRACT DOCUMENTATION

Prices in this Order Form are valid only through to 31 March 2021.  

All other details contained in the Agreement, as recorded in Sales Order Form 1 and the existing related terms and conditions, remain unchanged and apply to the Products and Services provided under this Sales Order Form 3.  [The most recent versions of Unit4 terms are availalable from www.unit4.com/terms .]


5. SIGNATURES AND EXECUTION


The Agreement is entered into on the last date of signature below.

	SIGNED BY:
UNIT4 BUSINESS SOFTWARE LIMITED
	SIGNED BY: 
THE INSOLVENCY SERVICE

	Authorised signatory
	REDACTED

	Authorised signatory
	REDACTED

	Name
	REDACTED
	Name
	REDACTED

	Job Title
	REDACTED
	Job Title
	REDACTED

	Signature Date
	16 April 2021
	Signature Date
	16 April 2021








Schedule 1 


	SUPPORTED SOFTWARE PRODUCTS: Existing Licence

	Support Level:  	Standard Support & Extended Lifetime Support

	Annual Support Renewal Date:	1 April



	Software Products – Unit4 Business World (Standard Licence)
	Licence Level

	U4BW Core Products
	U4BW Module Name
	Users

	AG
	System Administration
	Available for all users

	XRS
	Reporting & Analysis Suite
	

	FGL
	General Ledger
	

	FSU
	Accounts Payable
	

	FCU
	Accounts Receivable
	

	WFF
	Workflow Financials
	

	WRP
	Web Reporting
	

	AFF
	Flexifields
	

	XIP
	Intellagent – professional edition
	

	
	
	

	U4BW Core Products
	
	

	ADL
	Address Look Up (Quick Address Pro interface)
	

	ARM
	AP AR Automatic Allocation
	

	ABI
	Automatic Batch Input
	

	FPI
	Financials Posting Interface
	

	IFACE
	Data Import Utilities Suite
	

	QAPR
	Quick AP AR
	

	SPP
	Periodic Supplier Payments
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 The Insolvency Service 
  







Section 1 – Introduction and Terms 
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LIMITATIONS ON THE NATURE AND USE OF THIS DOCUMENT 


This document (“SOW”) has been prepared by (”Unit4”) in response to a request by The 


Insolvency Service (the “Customer”) for Professional Services relating to an Enablement 


Workshop. 


APPLICABLE TERMS 


Unless agreed otherwise, the terms and conditions applicable to Professional Services 


provided by Unit4 are the terms and conditions agreed between the parties in a binding Order 


Form. In the absence of there being any agreed terms Unit4’s General Terms of Business 


(“Unit4’s Terms”) found at www.unit4.com/terms apply to any services provided. Capitalised 


terms have the meanings given to them in those General Terms of Business. 


COPYRIGHT 


Warning: copyright of the attached documentation and the software, to which it relates, is the 


property of Unit4 Business Software Holding B.V., and/or any of its group companies or 


licensors. Any unauthorised use, copying or sale of the above may constitute an infringement 


of copyright and may result in criminal or other legal proceedings. 


“Copyright © Unit4 group. All rights reserved. Unit4 is part of the Unit4 group of companies. 


Any other brand names and/or trademarks referenced herein are either registered or 


unregistered trademarks of their respective proprietors.” 


TRADEMARKS 


Unit4’s Products are subject to Trademarks belonging to the Unit4 group, registered in a 


number of jurisdictions and regions. Further details about Unit4 trademarks are available on 


our website: www.unit4.com. Any other brand names and/or trademarks referenced herein are 


either registered or unregistered trademarks of their respective proprietors. 


CONTACT DETAILS 


Name Organisation Responsibility Date of issue 


Tariq Shakoor Unit 4 Account Manager 26/03/2021 


 


 


DOCUMENT VALIDITY 


This proposal is valid until the 31st April 2021.



http://www.unit4.com/terms

http://www.unit4.com/





Section 2 – Document Control 
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DOCUMENT CONTROL 


Document status Final 


Revision history 


Version no Revision date Summary of changes Changes done by 


1.0 26/03/2021 Final Laura Roberts 


Distribution 


This document has been distributed as follows: 


Name Organisation Responsibility Date of issue 


Lisa McLaughlin The Insolvency Service Senior Project Manager 26/03/2021 


 







Section 3 – Services 
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OVERVIEW 


The Insolvency Services (INSS) currently have Unit4 ERP 5.5.2 production and non-


production environments, located on premise. The current deployed version of Unit4 ERP 


has ceased to be supported and an upgrade is required to the latest supported version.  


Prior to the upgrade, The Insolvency Services would like Unit4 to conduct an Enablement 


workshops to review the current customisations and their usage against core business 


processes (Phase 1 of the project).  The upgrade, which will form part of Phase 2, must be 


considered high risk due to the Interfaces. 


AG16’s and Reporting matters that need to be addressed as part of the upgrade and will 


factor into the additional days required circa the average 20 days effort. 


The areas of complexity within the current Unit4 ERP environment are as follows: 


• Non-standard interfaces (imports and exports) with direct DB access 


• Interfaces relying on Store Procedures.  


• ARC reports which require conversion to Xtra. 


• Customisations, some of which may need to be converted to ACT or to utilise 
Extension Kit Services. 


 


SCOPE  


The scope of this SoW (phase 1) will incorporate a workshop taking place over a 3-day 


period, following this activity will be 2 days of write up. 


Unit4 have estimated based on our understanding that a further 20 days a call off order is 


required.  Unit4 in partnership with INSS IBM WebSphere and integration SME’s, will map 


and translate the customisation into more standard interfaces utilising Extension Kits or 


conversions to ACT, this will also form part of Phase 2. 


Phase 1, the 3-day workshop, will focus on the following activites: 


• Unit4 to provide enablement on tools available to The Insolvency Services in M7 on 


premise to support conversion of customisations & integrations into Cloud Ready 


functions (RESTful APIs / SOAP Webservices). 


• Unit4 to provide enablement on tools available to The Insolvency Services in M7 in 


cloud to support conversation / creation of customisations & integration (People 


Platform, including extension kits, integration kit).  


• Unit4 to provide support to an The Insolvency Services lead review / re-configuration 


of customisations & integrations. This will require The Insolvency Services to outline 


what the customisation is used for and if this is required moving forward. Unit4 can 


support The Insolvency Services with the development of an Interface / 


Customisation Register for future maintenance. 


• The Insolvency Services will be responsible for re-configuration / testing / sign off and 


promotion between applicable environments. 


 







Section 3 – Services 


Confidential and Proprietary  4 


OUT OF SCOPE 


• The implementation of any enhancements 


• The upgrade to MS7x or migration to Unit4 SaaS 


• Mapping and translation of customisations into standard interfaces utilising Extension 


Kits or conversions to ACT 


• Anything not explicitly mentioned as in the scope of Phase 1 off this project. 


• Anything connected to changing, updating or configuring IBM WebShere. 


• Unit4 will not be responsible for any changes to the business rules logic associated 


with fee recovery procedures. 


 


DELIVERABLES 


• A report breaking down the effort required to map and translate the current 


customisations into standard product capability or interfaces either by utilising the 


Extension Kits or via conversion to ACT and or webservices.  


The report will highlight the pro’s and con’s of each approach. 


 


• A more accurate milestone 7x. upgrade proposal based on the total effort required in 


additional to the standard 20 days based on an on-premise upgrade. 


 


 


 







Section 4 – Resources, Costs and Assumptions 
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RESOURCES AND COSTS 


Role Days Rates Amount 


Workshop Consultancy 5 £1,270 £6,350 


Project Management Coordination 1 £500 £500 


Total cost 6  £6,850 


 


ASSUMPTIONS 


The scope of this work is written based on the following assumptions.  


1. The proposal for consultancy days required is based on the estimated engagement 


duration stated. Any extension to this may cause a change in the Professional Services 


required. 


2. The consulting delivery activities will be based offsite. 


3. The Customer is responsible for providing an appropriate governance structure to ensure 


the project delivers the objectives as agreed. 


4. The Customer will need to assign a designated owner for this piece of work and make the 


subject matter experts and other appropriate staff available as required. It is imperative 


that INSS provide WebSphere and integration SME’s throughout the workshops. The 


required time will be pre-agreed as part of Phase 1,  This must also include an INSS 


consultant who understand the application and its configuration. 


5. The proposal is provided on a time and materials basis, costs are exclusive of sales taxes 


and expenses. 


6. Anything not stated as explicitly within the Unit4 scope of work is deemed to be excluded 


from the scope of this SOW. 


The price for consultancy days are based on the assumption that no work is to be carried out 


over a weekend or bank holiday. If weekend consultancy is required, this will be charged at 


1.5x the day rate for a Saturday and 2x the day rate for a Sunday or bank holiday. Please 


note that any weekend consultancy will need to be agreed and booked in advance and 


cannot be guaranteed. 







Section 5 – Signing approval 
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SIGNING APPROVAL 


 
This Statement of Work together with any attachment bind the parties on the Effective Date. 
 
The Agreement is entered into on the last date of signature below. 
 


Signed by Unit4: Signed by Customer: 


………………………………………………… 
Authorised signatory 


………………………………………………… 
Authorised signatory 


………………………………………………… 
Name 


………………………………………………… 
Name 


………………………………………………… 
Title 


………………………………………………… 
Title 


………………………………………………… 
Date of Signature 


………………………………………………… 
Date of Signature 
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