Appendix a
Evaluation Criteria
Invitation to tender - Customer Feedback Service

To b i for this requi Participant must Yes” to the questions in this section. If awarded the tender, you agree:

a) o the terms & conditions per the Draft Contract, Appendix 3 of this ITT

b) o provide a physical demonstration as per the schedule

o o your tool being ‘white labelled and deployed as OS sees fit to meet its requirements for use with its product.

" that within 1 week of confirmation of winning this tender you will make your existing tool available to OS's team to collaboratively work
with yourselves to achieve the overall requirement.

o you will take oral instruction, confirmed in writing within 1 working day, from OS's team to reconfigure your existing tool to achieve any

| detail needed to meet the requirement and overall success of the product launch.

[Can you confirm to what extent you are able to offer:

a) a ically based licati ice proven in the
b [a feedback application that can be applied, configured, tested, and commissioned to meet its incorporation into our product within eight
|weeks of contract award.
o [case studies, examples of current services, or reference sites evidencing the application meets the requirements. Please provide
levidence within your tender response
311 |indicate how well you meet the more specific requirements - weighting 12%
312 |Describe how the solution might it nto the existing OS technical landscape and current service requirements. The following questions
|are intended to explore these aspects of your proposed solution - weighting 8%:
a
b)
< [Security
[l
e Reliability
|sub-total
a) |Governance
b) Physical Security Protection
Bl |Access Control
d) |Authentication
e) Threat Protection
) Remote Access
il Data Back-ups, Business Continuity and Disaster Recovery
h) Monitoring

Retention and Destruction




Evaluation of particpants solution based upon a user type identified below

) a1 ibility and usability - weighting 6%

b) (Customer accessibility

[_2) [the total cost for the solution for one year's use of the application and i relevant annual maintenance then after - 1 [ oo

Participants preferred pricing approach to OS's requirement




