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28 RTMC (E) and RTMC (SW)
28.1 General

28.1.1 The Provider processes information in relation to the RTMC (E) and RTMC (SW) in accordance with Table 28.1. 
28.1.2 Unless otherwise specified in table 28.1, the Provider processes information provided in relation to the RTMC (E) and RTMC (SW) in accordance with the provisions of its contract in respect of information of the same type and nature.

Table 28.1
	Ref
	ASC Service Information Section
	Service

	1
	General Obligations
	Receive information and forewarning of any events or any matters affecting the Traffic Technology Systems (E) and the Traffic Technology Systems (SW) within the Area Network and take action to minimise any adverse consequences of those events or matters. The Provider acts in accordance with Annex 12 of the Service Information. 

	2
	Health & Safety
	Receive information of any serious incidents occurring within the Area Network involving any person injured or killed and report the incident using the Accident and Incident Reporting System as listed in Annex 6 of the Service Information.

	3
	Publicity, Public Relations and the Media
	Receive recommendations on publicity for matters relating to the Regional Technology Network (E) and Regional Technology Network (SW) arrangements within the Area Network and act in accordance with Annex 3 of the Service Information. 

	4
	Customer Enquiries, Correspondence and Complaints
	Receive information regarding queries or complaints relating to the Traffic Technology Systems (E) and the Traffic Technology Systems (SW) within the Area Network and act in accordance with paragraph 1.8.2 of the Service Information.

	5
	De-mobilisation
	Receive the following RTMC (E) and RTMC (SW) related information in regard to the Area Network and act in accordance with paragraph 1.10 of the Service Information:
a) all relevant inventories and records including any electronic inventories/records,

b) the data collected, calculations and the results of analyses produced by the RTMC Contractor (E) and RTMC Contractor (SW); and
c) a report on all outstanding defects, work in progress and the RTMC Contractor (E) and the RTMC Contractor (SW)’s assessments of all duties that would appropriately be performed by the RTMC Contractor (E) and/or the RTMC Contractor (SW) after the end of the RTMC (E) and RTMC (SW) contract period.

	6
	Consultation, Liaison and Planning 
	Receive RTMC (E) and RTMC (SW) related information in regard to the Area Network that is to be provided to the Network Board and act in accordance with Annex 10 of the Service Information.

	7
	Manage Network Occupancy
	Receive RTMC (E) and RTMC (SW)  related lane closure information in regard to the Area Network and act in accordance with paragraph 4.4 of the Service Information. 

	
	
	When requested provides information regarding network occupancy and specific working restrictions on the Area Network affecting the RTMC (E) and RTMC (SW)  to Others providing asset support services to the Employer.

	8
	Third Party Claims
	Receive information relating to Traffic Technology Systems (E) and the Traffic Technology Systems (SW) within the Area Network involved in Third Party claims. And act in accordance with paragraph 1.9 of the Service Information. 
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