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Framework Schedule 6 (Order Form Template andCall- 

Off Schedules) 

 
Order Form 

 
CALL-OFF REFERENCE: CR_4576 

 
CALL-OFF TITLE: Project_4203 - Microsoft Power Platform Technical Architecture 

 
CALL-OFF CONTRACT DESCRIPTION: Technical architecture services for Trade Remedies 

Service on Microsoft Power Platform. 

THE BUYER: Trade Remedies Authority (TRA) 

BUYER ADDRESS: 38 Craven St, London WC2N 5NG 

THE SUPPLIER: Kainos Software Limited 
SUPPLIER ADDRESS: 21 Farringdon Road, 2nd Floor, London, England, EC1M 3HA 

REGISTRATION NUMBER: 09579188 

DUNS: N/A 

SID4GOV ID: N/A 

APPLICABLE FRAMEWORK CONTRACT 

 
This Order Form is for the provision of the Call-Off Deliverables and dated 04/09/2024 
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It’s issued under the Framework Contract with the reference number RM6263 for the provision 

of Digital Specialists and Programmes Deliverables. 

The Parties intend that this Call-Off Contract will be governed solely by the details outlined in 

the order form, with no Statement of Work used. 

 
CALL-OFF LOT(S): 

Digital Specialists and Programmes Lot 2: Digital Specialists 

 
CALL-OFF INCORPORATED TERMS 

The following documents are incorporated into this Call-Off Contract. Where numbers are 

missing we are not using those schedules. If the documents conflict,the following order of 

precedence applies: 

1. Joint Schedule 1 (Definitions) RM6263 

2. The following Schedules in equal order of precedence: 

Joint Schedules for RM6263 

o Joint Schedule 2 (Variation Form) 

o Joint Schedule 3 (Insurance Requirements) 

o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 5 (Corporate Social Responsibility) 
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o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 
o Joint Schedule 13 (Cyber Essentials) 

● Call-Off Schedules for RM6263 

o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 5 (Pricing Details and Expenses Policy) 
o Call-Off Schedule 6 (Intellectual Property Rights and Additional Terms on Digital 

Deliveries) 

o Call-Off Schedule 7 (Key Supplier Staff) 
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
o Call-off Schedule 9 (Security, Part A) 
o Call-Off Schedule 13 (Implementation Plan and Testing) 
o Call-Off Schedule 18 (Background Checks) 
o Call-Off Schedule 20 (Call-Off Specification) 

 
3. CCS Core Terms (version 3.0.11) 

Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender that 

offer a better commercial position for the Buyer (as decided bythe Buyer) take 

precedence over the documents above. 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms written on 

the back of, added to this Order Form, or presented at the time of delivery. 

 
CALL-OFF SPECIAL TERMS 

None 
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CALL-OFF START DATE: 5th September 2024 

CALL-OFF EXPIRY DATE: 31st March 2025 

CALL-OFF INITIAL PERIOD: 31st March 2025 (7 months) 

CALL-OFF OPTIONAL EXTENSION PERIOD: N/A 

MINIMUM NOTICE PERIOD FOR EXTENSION(S): N/A 

CALL-OFF CONTRACT VALUE: £20,000.00 

KEY SUB-CONTRACT PRICE: N/A 

 
CALL-OFF DELIVERABLES 

 
Name of Deliverable: Technical Architecture Advisory Services 

Quantity: As required within 21 days of effort 

Delivery Date: As required during the contracting period 
 

Location: Remote delivery with occasional on-site meetings at TRA Offices 

Details: Provide independent assurance on the design and architecture of the TRA’s new Trade 
Remedies Service (Future TRS) that has been provisioned to be built using the TRA’s existing 
Microsoft stack within its Microsoft 365 and Microsoft Azure tenancy. The Technical Architect will 
assess and validate architecture proposals and technical decisions related to the design of the 
proposed solution which will include, but not be limited to, Power Apps, Power Automate, Power BI, 
Dataverse, Azure B2C, Azure Front Door, to name a few, ensuring best practices, scalability, and 
reliability. Assurance will include providing a view on addressing existing deficiencies, enhancing 
system robustness, and recommending potential improvements based on ongoing operational 
feedback, with reference to GOV.UK’s The Technology Code of Practice (TCoP). 

 

BUYER’s STANDARDS 

From the Start Date of this Call-Off Contract, the Supplier shall comply with the relevant 

(and current as of the Call-Off Start Date) Standards set out in FrameworkSchedule 1 

(Specification). 

 
CYBER ESSENTIALS SCHEME 

The Buyer requires the Supplier, in accordance with Joint Schedule 13 (Cyber 

Essentials Scheme) to provide a Cyber Essentials Plus Certificate prior to 

commencing the provision of any Deliverables under this Call-Off Contract. 
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MAXIMUM LIABILITY 

 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the CoreTerms, 

as amended by the Framework Award Form Special Terms. 
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The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 

£21,000.00 Estimated Charges in the first 12 Months of the Contract. 

 
CALL-OFF CHARGES 

 
For Time and Materials, the following rate applies: 
Solution Architect (SFIA 6): £951 per day 

All charges will be calculated based on the actual time and materials required, as detailed in the 
order form. 

 
REIMBURSABLE EXPENSES 

N/A 

 
PAYMENT METHOD 

 
Payments will be scheduled in arrears for each Month (T&M). Acceptance criteria can be discussed 
during progress meetings. 

BUYER’S INVOICE ADDRESS: 

 

TRA 

Premier 

House 

60 

Caversham 

Road 

Reading 

RG1 7EB 
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BUYER’S AUTHORISED REPRESENTATIVE 

 
 

 
 

BUYER’S ENVIRONMENTAL POLICY 

 
Environmental Policy 

 
BUYER’S SECURITY POLICY 

 
https://www.gov.uk/government/publications/security-policy-framework/hmg-security-policy- 
framework 

 
SUPPLIER’S AUTHORISED REPRESENTATIVE 

 

 

 

 

 
SUPPLIER’S CONTRACT MANAGER 

 

 

 

 
 

 
PROGRESS REPORT FREQUENCY 
Monthly on the first Working Day of each Month. 

 
PROGRESS MEETING FREQUENCY 
Monthly on the first Working Day of each Month. 

KEY STAFF 

N/A 

 
KEY SUBCONTRACTOR(S) 

N/A 

 
DPS Levels 

1. Clearance: BPSS 



Docusign Envelope ID: C3468806-867D-4689-B17E-C29EC04EB3B2 

Framework Schedule 6 (Order Form Template and Call-Off Schedules) 

Crown Copyright 2021 

Framework Ref: RM6263 
Project Version: v1.0 
Model Version: v3.7 

8 

 

 

 

COMMERCIALLY SENSITIVE INFORMATION 

Not applicable 

 
MATERIAL KPIs 
Not applicable 

 
ADDITIONAL INSURANCES 

Not applicable 

 
GUARANTEE 
Not applicable 

 
SOCIAL VALUE COMMITMENT 

Not applicable 
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Duration of the 

Processing 

[Clearly set out the duration of the Processing including dates] 

Nature and purposesof 

the Processing 

[Please be as specific as possible, but make sure that you cover all intendedpurposes. 

The nature of the Processing means any operation such as collection, recording, 

organisation, structuring, storage, adaptation or alteration, retrieval, consultation,use, 

disclosure by transmission, dissemination or otherwise making available, alignment or 

combination, restriction, erasure or destruction of data (whether or not by automated 

means) etc. 

The purpose might include: employment processing, statutory obligation, 

recruitment assessment etc.] 

Type of Personal Data [Examples here include: name, address, date of birth, NI number, telephone 

number, pay, images, biometric data etc.] 

Categories of Data 

Subject 

[Examples include: Staff (including volunteers, agents, and temporary workers), 

customers/ clients, suppliers, patients, students / pupils, members of the public,users of 

a particular website etc.] 

Plan for return and 

destruction of the data 

once the Processing is 

complete 

UNLESS requirement 

under Union or 

Member State law to 

preserve that type of 

data 

[Describe how long the data will be retained for, how it be returned or destroyed] 
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