The purpose of this Prior Information Notice (PIN) is to alert and potential suppliers to a future opportunity in relation to maintenance service for 1x Navigator 2.0 Surgery system, and to engage with the market before starting the formal procurement process. 
King Facilities Management (KFM) are seeking to maximise value for money and improve the services that provides better outcomes. 
Please see below the equipment list that requires maintenance services:

	Location
	Equipment
	S/N
	Contract type + visit

	Day Surgery Unit
	Navigator 2.0 Surgery Navigation System
	N201709624/118
	Gold UK cover with Return to Base PM 1

	Day Surgery Unit
	Probe wireless
	W2733-20
	inc above

	Day Surgery Unit
	Probe wired
	T1444
	Gold UK cover with Return to Base PM 1



[bookmark: _GoBack]Maintenance cover: Gold cover for one UK annual preventative service only. Includes annual return to base service and free of charge loaner with probe seven days in advance to cover service. Contract length – 3 years
Location – King’s College Hospital NHS Foundation Trust, Day Surgery Unit, Denmark Hill, SE5 9RS

Could you please confirm the following:
Electric Saftey Test (EST) – please advise 
Response times – please advise
Coverage times – please advise
Loan availability – please advise
Carriage charged – please advise
Repair location (UK or USA) – if USA what are the charges please advise
Cancellation term – please advise
Payment terms – please advise
Call out charges – please advise

