Evaluation of Domestic Abuse Complex Needs Service
 
Valley House provides supported accommodation for victims of domestic abuse, commissioned by Coventry City Council, and is seeking to procure a provider to conduct an evaluation of a new service to support victims with complex needs (ie. drug, alcohol and or mental health needs).
 
Background 
 
Valley House is a Coventry based charity that supports vulnerable individuals and families to respond confidently to the challenges of life.  We have recently secured funding to provide safe and supported accommodation to survivors of domestic abuse that have complex needs, ie, mental health, alcohol and/or drug use.  
Due to their complex needs the traditional support model provided by accommodation based domestic abuse services is often unsuitable.
Valley House has developed a new service delivery model, providing an enhanced level of support which will go live in November 2022 as a 2-year pilot.  Funding for the service is in place until June 2024 and it is currently anticipated that the pilot will operate to November 2024.  
The service will provide 7 units of self-contained accommodation for survivors of domestic abuse that have complex needs.  There will be staff on site from 8am to 10pm every day, and an on-call service between 10pm and 8am.  There will be a structured groupwork programme in place, providing a range of interventions aimed at improving positive outcomes in relation to metal health, physical health, life skills and domestic abuse.  We want to test the hypothesis that providing an enhanced level of support for domestic abuse service users with complex needs will enable more effective engagement & positive outcomes than currently achieved.  As this is a pilot project, we are keen to evaluate the impact of this service and any associated social return on investment.  
 
What we want you to evaluate 
Valley House has created an initial Logic Model that sets out what we believe the service may achieve for individual service users, wider impact and partnership working.  We want the evaluation to help us understand “what works”, what we need to invest in the future to have the greatest impact, how this model compares to other models attempting to achieve similar outcomes and impact and it’s cost effectiveness.  Additionally, we are keen to understand any unexpected consequences and outcomes for service users and key stakeholders.
 
Supporting learning in real time
In order to support ongoing learning throughout the lifetime of the pilot the successful applicant will: 
· attend the Domestic Abuse Complex Needs Steering Group (held monthly November 2022 to February 2023, then bi-monthly/quarterly for the rest of the pilot period)
· produce and present an interim report (timeline to be agreed)
· produce and present a final report (anticipated to be by June 2024)
 
Application process & Funding
This is a tender opportunity being advertised on behalf of Valley House. Valley House have allocated a maximum of £32,000 which must cover all costs associated with the evaluation and report writing.  
The closing date for expressions of interest is Sunday 27 November 2022
 
Further information and details of how to submit an expression of interest is available by contacting lj.winterburn@valleyhouse.org.uk.

