NML Workwear Questions & Answers


Q - Due to time constraints we may find it difficult to supply an exact sample of the NML name badge & also the branded version of the lanyard with “National Museums Liverpool” on it.
Would the tenderer accept a sample that have been produced for another customer to the same base specification?
A - We would be happy to accept swatches as we would like to judge the quality of embroidery/heatseal in the main, however, full marks can only be received for this section if we receive samples as we have requested. It’s important for us to be able to see the finished product, including logo positioning, to be able to judge this section fully. 
Yes we would accept name badge and lanyard produced for another customer with the same base specification, although, as above, to gain full marks in this section, we would be expecting to see the requested bespoke products. 

Q - Do the items of clothing need to be the exact brand specified or are you flexible in terms of brands etc?
A - We are happy with the brands we have, however would be open to considering other brands, as long as they are similarly smart, and as long as we can see the samples beforehand. The colour needs to be exactly what we have now, for corporate branding reasons. 

Q - Do you have any photos of the clothing as this will speed up the sourcing on our side?
A - Images of all of the products we’ve stated can be found online, and the logo has also been supplied. If you are struggling with any product in particular, and we will look to supply a photo. 

Q - On the list there are polo shirt. Named as Henbury. Henbury supply a few different styles of polo. Would have a model number, style name or photo?
A - Our current uniform wears model HB476-turquoise and HB478-turquoise.
[bookmark: _GoBack]
