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Contract award notice
Results of the procurement procedure Directive 2014/24/EU
Section I: Contracting authority
I.1) Name and addresses (please identify all contracting authorities responsible for the procedure)
Official name: Department for Work and Pensions
National registration number:
Postal address: Ground Floor, 1 Hartshead Square
Town: Sheffield
NUTS code: UK
Postal code: S1 2FD
Country: United Kingdom
Contact person: Lisa McDonnell
Telephone: +44 1142590450
E-mail: LISA.MCDONNELL@DWP.GSI.GOV.UK
Fax: +44 1
Internet address(es)
Main address: (URL) www.gov.uk/government/organisations/department-for-work-pensions
Address of the buyer profile: (URL)
Name and addresses: (please repeat as
many times as needed)
I.2) Joint procurement
The contract involves joint procurement
In the case of joint procurement involving
different countries, state applicable
national procurement law:
The contract is awarded by a central
purchasing body
I.4) Type of the contracting authority: Ministry or any other national or federal authority, including their regional or local

subdivisions
Other type:
I.5) Main activity: Social protection
Other activity:
Section II: Object
II.1) Scope of the procurement
II.1.1) Title: Wellbeing and Work Trial Group Work
Reference number: UI_DWP_101686
II.1.2) Main CPV code: 85000000
II.1.3) Type of contract: Services
II.1.4) Short description: The department supports government priorities through delivery of a range of

services via Jobcentre plus who play a major role in helping people to find
employment and stay in work. Group Work will be delivered using JOBS II (UK version
2015) which is a week-long, facilitated employment intervention. The aim of this pilot
is to test the performance of the JOBS II MODEL in the UK labour market, particularly in
terms of the influence of jobseeker beliefs, job acquisition and job keeping. These
findings will help inform future considerations on what types of support best assist
claimants with employment and wellbeing needs to progress in the labour market. The
pilot, for which referrals are expected to start in January 2017, will cover the following
five Work Services Directorate Jobcentre Districts Avon, Severn and Thames, Durham
and Tees Valley, Mercia, Merseyside and Midland Shires.

II.1.6) Information about lots
This contract is divided into lots: yes
II.1.7) Total value of the procurement (excluding VAT)
(for framework agreements – total maximum value for their entire duration) (for dynamic purchasing systems – value of
contract(s) not included in previous contract award notices) (for contracts based on framework agreements, if required – value of
contract(s) not included in previous contract award notices)
If a contract has not been awarded a value is not required. Once a contract is awarded a value is MANDATORY
Value: (Please give the total value of the
procurement. For information about
individual contracts, please use section V)

963485.00

Currency: GBP
or Lowest offer
Highest offer: (taken into consideration)
Currency:
II.2) Description 5



Description
II.2.1) Title: Wellbeing and Work Trials - Group Work
Lot No: CPA 1 - Avon Severn and Thames
II.2.2) Additional CPV code(s)
Main CPV code: 80000000, 85000000
II.2.3) Place of performance
NUTS code: UKK
Main site or place of performance: Avon, Severn and Thames
II.2.4) Description of the procurement:
(nature and quantity of works, supplies or
services or indication of needs and
requirements)

The selected provider will play a critical role both in delivering the JOBS ll manual and
collecting the data from participants in order to allow the department to conduct
robust evaluation. We expect that the Provider will deliver 840 participant starts on
the provision over a 12 month period, with an additional month for case loading and
final administration. The department expects referrals to start in January 2017. A
separate research organisation will be procured to collect evaluation data from
participants at 6 and 12 month stages after completion of the intervention.

II.2.5) Award criteria

Name Weighting
1 Claimant Journey 5
2 Claimant Needs Barriers and Support 5
3 Delivery Strategy 2
4 Staff Resources 3
5 Training and adherence to the JOBS II Manual 5
6 Management and Monitoring 3
7 Management Information 3
8 Premises and Location Strategy 2
9 Implementation Plan 3
 

Cost criterion Price: Price

Name Weighting

 
Weighting: 30%
II.2.11) Information about options
Options no
Description of options:
II.2.13) Information about European Union funds
The procurement is related to a project
and/or programme financed by European
Union funds:

no

Identification of the project:
II.2.14) Additional information:



Description
II.2.1) Title: Wellbeing and Work Trials - Group Work
Lot No: CPA 2 - Durham and Tees Valley
II.2.2) Additional CPV code(s)
Main CPV code: 80000000, 85000000
II.2.3) Place of performance
NUTS code: UKC1
Main site or place of performance: Durham and Tees Valley
II.2.4) Description of the procurement:
(nature and quantity of works, supplies or
services or indication of needs and
requirements)

The selected provider will play a critical role both in delivering the JOBS ll manual and
collecting the data from participants in order to allow the department to conduct
robust evaluation. We expect that the Provider will deliver 525 participant starts on
the provision over a 12 month period, with an additional month for case loading and
final administration. The department expects referrals to start in January 2017. A
separate research organisation will be procured to collect evaluation data from
participants at 6 and 12 month stages after completion of the intervention

II.2.5) Award criteria

Name Weighting
1 Claimant Journey 5
2 Claimant Needs Barriers and Support 5
3 Delivery Strategy 2
4 Staff Resources 3
5 Training and adherence to the JOBS II Manual 5
6 Management and Monitoring 3
7 Management Information 3
8 Premises and Location Strategy 2
9 Implementation Plan 3
 

Cost criterion Price: Price

Name Weighting

 
Weighting: 30%
II.2.11) Information about options
Options no
Description of options:
II.2.13) Information about European Union funds
The procurement is related to a project
and/or programme financed by European
Union funds:

no

Identification of the project:
II.2.14) Additional information:



Description
II.2.1) Title: Wellbeing and Work Trials - Group Work
Lot No: CPA 3 - Mercia
II.2.2) Additional CPV code(s)
Main CPV code: 80000000
II.2.3) Place of performance
NUTS code: UKG3
Main site or place of performance: Mercia
II.2.4) Description of the procurement:
(nature and quantity of works, supplies or
services or indication of needs and
requirements)

The selected provider will play a critical role both in delivering the JOBS ll manual and
collecting the data from participants in order to allow the department to conduct
robust evaluation. We expect that the Provider will deliver 390 participant starts on
the provision over a 12 month period, with an additional month for case loading and
final administration. The department expects referrals to start in January 2017. A
separate research organisation will be procured to collect evaluation data from
participants at 6 and 12 month stages after completion of the intervention.

II.2.5) Award criteria

Name Weighting
1 Claimant Journey 5
2 Claimant Needs Barriers and Support 5
3 Delivery Strategy 2
4 Staff Resources 3
5 Training and adherence to the JOBS II Manual 5
6 Management and Monitoring 3
7 Management Information 3
8 Premises and Location Strategy 2
9 Implementation Plan 3
 

Cost criterion Price: Price

Name Weighting

 
Weighting: 30%
II.2.11) Information about options
Options no
Description of options:
II.2.13) Information about European Union funds
The procurement is related to a project
and/or programme financed by European
Union funds:

no

Identification of the project:
II.2.14) Additional information:



Description
II.2.1) Title: Wellbeing and Work Trials - Group Work
Lot No: CPA 4 - Merseyside
II.2.2) Additional CPV code(s)
Main CPV code: 80000000, 85000000
II.2.3) Place of performance
NUTS code: UKD5
Main site or place of performance: Merseyside
II.2.4) Description of the procurement:
(nature and quantity of works, supplies or
services or indication of needs and
requirements)

The selected provider will play a critical role both in delivering the JOBS ll manual and
collecting the data from participants in order to allow the department to conduct
robust evaluation. We expect that the Provider will deliver 900 participant starts on
the provision over a 12 month period, with an additional month for case loading and
final administration. The department expects referrals to start in January 2017. A
separate research organisation will be procured to collect evaluation data from
participants at 6 and 12 month stages after completion of the intervention.

II.2.5) Award criteria

Name Weighting
1 Claimant Journey 5
2 Claimant Needs Barriers and Support 5
3 Delivery Strategy 2
4 Staff Resources 3
5 Training and adherence to the JOBS II Manual 5
6 Management and Monitoring 3
7 Management Information 3
8 Premises and Location Strategy 2
9 Implementation Plan 3
 

Cost criterion Price: Price

Name Weighting

 
Weighting: 30%
II.2.11) Information about options
Options no
Description of options:
II.2.13) Information about European Union funds
The procurement is related to a project
and/or programme financed by European
Union funds:

no

Identification of the project:
II.2.14) Additional information:



Description
II.2.1) Title: Wellbeing and Work Trials - Group Work
Lot No: CPA 5 - Midland Shires
II.2.2) Additional CPV code(s)
Main CPV code: 80000000, 85000000
II.2.3) Place of performance
NUTS code: UKF11
Main site or place of performance: Midland Shires
II.2.4) Description of the procurement:
(nature and quantity of works, supplies or
services or indication of needs and
requirements)

The selected provider will play a critical role both in delivering the JOBS ll manual and
collecting the data from participants in order to allow the department to conduct
robust evaluation. We expect that the Provider will deliver 390 participant starts on
the provision over a 12 month period, with an additional month for case loading and
final administration. The department expects referrals to start in January 2017. A
separate research organisation will be procured to collect evaluation data from
participants at 6 and 12 month stages after completion of the intervention.

II.2.5) Award criteria

Name Weighting
1 Claimant Journey 5
2 Claimant Needs Barriers and Support 5
3 Delivery Strategy 2
4 Staff Resources 3
5 Training and adherence to the JOBS II Manual 5
6 Management and Monitoring 3
7 Management Information 3
8 Premises and Location Strategy 2
9 Implementation Plan 3
 

Cost criterion Price: Price

Name Weighting

 
Weighting: 30%
II.2.11) Information about options
Options no
Description of options:
II.2.13) Information about European Union funds
The procurement is related to a project
and/or programme financed by European
Union funds:

no

Identification of the project:
II.2.14) Additional information:
II.2) Description
II.2.2) Additional CPV code(s):
II.2.3) Place of performance
NUTS code:
Main site or place of performance:
II.2.4) Description of the procurement:
(nature and quantity of works, supplies or
services or indication of needs and
requirements)
II.2.5) Award criteria

Name Weighting

 
Cost criterion Price:

Name Weighting

 
Weighting
II.2.11) Information about options
Options



Description of options:
II.2.13) Information about European Union funds
The procurement is related to a project
and/or programme financed by European
Union funds:
Identification of the project:
II.2.14) Additional information:
Section IV: Procedure
IV.1) Description
IV.1.1) Type of procedure: Open procedure
Accelerated procedure
Justification:
Accelerated procedure
Justification:
Accelerated procedure
Justification:
IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the
establishment of a framework agreement
A dynamic purchasing system was set up
IV.1.6) Information about electronic auction
An electronic auction has been used
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the
Government Procurement Agreement:

no

IV.2) Administrative information
IV.2.1) Previous publication concerning this procedure (One of the following: Prior information notice used as a call for
competition; Contract notice; Voluntary ex ante transparency notice)
Notice number in the OJ S: 2016/S 104-186322
IV.2.8) Information about termination of dynamic purchasing system
The notice involves the termination of the
dynamic purchasing system published by
the above contract notice
IV.2.9) Information about termination of call for competition in the form of a prior information notice
The contracting authority will not award
any further contracts based on the above
prior information notice

x

Section V: Award of contract 5



Award of contract
Section V: Award of contract
Contract No: UI_DWP_101686/CPA1
Lot No: CPA 1
Title: Avon, Severn and Thames
A contract/lot is awarded: yes
V.1) Information on non-award
The contract/lot is not awarded:
Notice reference: (year and document
number)
Date: (dd/mm/yyyy)
V.2) Award of contract
V.2.1) Date of conclusion of the contract:
(dd/mm/yyyy)

20/10/2016

V.2.2) Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs:
(SME – as defined in Commission
Recommendation 2003/361/EC)
Number of tenders received from
tenderers from other EU Member States:
Number of tenders received from
tenderers from non-EU Member States:
Number of tenders received by electronic
means:

4

The contract has been awarded to a group
of economic operators:

no

Name and address of the contractor:
V.2.3) Name and address of the contractor
Official name: Pinnacle People Limited
National registration number: 06588740
Postal address: 1st Floor, 6 St Andrew Street
Town: London
NUTS code: UK
Postal code: EC4A 3AE
Country: United Kingdom
Contact person: Nick Wright
Telephone: +44 2070172000
E-mail: Company.Secretary@pinnaclegroup.co.uk
Fax:
Internet address: (URL) www.pinnaclepeople.co.uk
The contractor is an SME: no
V.2.4) Information on value of the contract/lot (excluding VAT) (for framework agreements – total maximum value for this lot)
(for dynamic purchasing systems – value of contract(s) for this lot not included in previous contract award notices) (for contracts
based on framework agreements, if required – value of contract(s) for this lot not included in previous contract award notices)
Initial estimated total value of the
contract/lot: (for framework agreements
or dynamic purchasing systems –
estimated total maximum value for the
entire duration of this lot)
Currency:
Total value of the contract/lot: 274235.00
Currency: GBP
or Lowest offer:
Highest offer: (taken into consideration)
Currency:
V.2.5) Information about subcontracting
The contract is likely to be subcontracted:
Value or proportion likely to be subcontracted to third parties
Value excluding VAT:
Currency:
Proportion:
Short description of the part of the
contract to be subcontracted:



Award of contract
Section V: Award of contract
Contract No: UI_DWP_101686/CPA2
Lot No: CPA 2
Title: Durham and Tees Valley
A contract/lot is awarded: yes
V.1) Information on non-award
The contract/lot is not awarded:
Notice reference: (year and document
number)
Date: (dd/mm/yyyy)
V.2) Award of contract
V.2.1) Date of conclusion of the contract:
(dd/mm/yyyy)

20/10/2016

V.2.2) Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs:
(SME – as defined in Commission
Recommendation 2003/361/EC)
Number of tenders received from
tenderers from other EU Member States:
Number of tenders received from
tenderers from non-EU Member States:
Number of tenders received by electronic
means:

2

The contract has been awarded to a group
of economic operators:

no

Name and address of the contractor:
V.2.3) Name and address of the contractor
Official name: PeoplePlus Group Limited
National registration number: 05722765
Postal address: Queens House, 105 Queen Street
Town: Sheffield
NUTS code: UK
Postal code: S1 1GN
Country: United Kingdom
Contact person: Matthew Fletcher
Telephone: +44 1142894700
E-mail: contract.management@peopleplus.co.uk
Fax:
Internet address: (URL) www.peopleplus.co.uk
The contractor is an SME: no
V.2.4) Information on value of the contract/lot (excluding VAT) (for framework agreements – total maximum value for this lot)
(for dynamic purchasing systems – value of contract(s) for this lot not included in previous contract award notices) (for contracts
based on framework agreements, if required – value of contract(s) for this lot not included in previous contract award notices)
Initial estimated total value of the
contract/lot: (for framework agreements
or dynamic purchasing systems –
estimated total maximum value for the
entire duration of this lot)
Currency:
Total value of the contract/lot: 158860.00
Currency: GBP
or Lowest offer:
Highest offer: (taken into consideration)
Currency:
V.2.5) Information about subcontracting
The contract is likely to be subcontracted:
Value or proportion likely to be subcontracted to third parties
Value excluding VAT:
Currency:
Proportion:
Short description of the part of the
contract to be subcontracted:



Award of contract
Section V: Award of contract
Contract No: UI_DWP_101686/CPA3
Lot No: CPA 3
Title: Mercia
A contract/lot is awarded: yes
V.1) Information on non-award
The contract/lot is not awarded:
Notice reference: (year and document
number)
Date: (dd/mm/yyyy)
V.2) Award of contract
V.2.1) Date of conclusion of the contract:
(dd/mm/yyyy)

20/10/2016

V.2.2) Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs:
(SME – as defined in Commission
Recommendation 2003/361/EC)

2

Number of tenders received from
tenderers from other EU Member States:
Number of tenders received from
tenderers from non-EU Member States:
Number of tenders received by electronic
means:

4

The contract has been awarded to a group
of economic operators:

no

Name and address of the contractor:
V.2.3) Name and address of the contractor
Official name: Pinnacle People Limited
National registration number: 06588740
Postal address: 1st Floor, 6 St Andrew Street
Town: London
NUTS code: UK
Postal code: EC4A 3AE
Country: United Kingdom
Contact person: Nick Wright
Telephone: +44 2070172000
E-mail: Company.Secretary@pinnaclegroup.co.uk
Fax:
Internet address: (URL) www.pinnaclepeople.co.uk
The contractor is an SME: no
V.2.4) Information on value of the contract/lot (excluding VAT) (for framework agreements – total maximum value for this lot)
(for dynamic purchasing systems – value of contract(s) for this lot not included in previous contract award notices) (for contracts
based on framework agreements, if required – value of contract(s) for this lot not included in previous contract award notices)
Initial estimated total value of the
contract/lot: (for framework agreements
or dynamic purchasing systems –
estimated total maximum value for the
entire duration of this lot)
Currency:
Total value of the contract/lot: 137388.00
Currency: GBP
or Lowest offer:
Highest offer: (taken into consideration)
Currency:
V.2.5) Information about subcontracting
The contract is likely to be subcontracted:
Value or proportion likely to be subcontracted to third parties
Value excluding VAT:
Currency:
Proportion:
Short description of the part of the
contract to be subcontracted:



Award of contract
Section V: Award of contract
Contract No: UI_DWP_101686/CPA4
Lot No: CPA 4
Title: Merseyside
A contract/lot is awarded: yes
V.1) Information on non-award
The contract/lot is not awarded:
Notice reference: (year and document
number)
Date: (dd/mm/yyyy)
V.2) Award of contract
V.2.1) Date of conclusion of the contract:
(dd/mm/yyyy)

20/10/2016

V.2.2) Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs:
(SME – as defined in Commission
Recommendation 2003/361/EC)

2

Number of tenders received from
tenderers from other EU Member States:
Number of tenders received from
tenderers from non-EU Member States:
Number of tenders received by electronic
means:

5

The contract has been awarded to a group
of economic operators:

no

Name and address of the contractor:
V.2.3) Name and address of the contractor
Official name: PeoplePlus Group Limited
National registration number: 05722765
Postal address: Queens House, 105 Queen Street
Town: Sheffield
NUTS code: UK
Postal code: S1 1GN
Country: United Kingdom
Contact person: Matthew Fletcher
Telephone: +44 1142894700
E-mail: contract.management@peopleplus.co.uk
Fax:
Internet address: (URL) www.peopleplus.co.uk
The contractor is an SME: no
V.2.4) Information on value of the contract/lot (excluding VAT) (for framework agreements – total maximum value for this lot)
(for dynamic purchasing systems – value of contract(s) for this lot not included in previous contract award notices) (for contracts
based on framework agreements, if required – value of contract(s) for this lot not included in previous contract award notices)
Initial estimated total value of the
contract/lot: (for framework agreements
or dynamic purchasing systems –
estimated total maximum value for the
entire duration of this lot)
Currency:
Total value of the contract/lot: 262137.00
Currency: GBP
or Lowest offer:
Highest offer: (taken into consideration)
Currency:
V.2.5) Information about subcontracting
The contract is likely to be subcontracted:
Value or proportion likely to be subcontracted to third parties
Value excluding VAT:
Currency:
Proportion:
Short description of the part of the
contract to be subcontracted:



Award of contract
Section V: Award of contract
Contract No: UI_DWP_101686/CPA5
Lot No: CPA 5
Title: Midland Shires
A contract/lot is awarded: yes
V.1) Information on non-award
The contract/lot is not awarded:
Notice reference: (year and document
number)
Date: (dd/mm/yyyy)
V.2) Award of contract
V.2.1) Date of conclusion of the contract:
(dd/mm/yyyy)

20/10/2016

V.2.2) Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs:
(SME – as defined in Commission
Recommendation 2003/361/EC)

2

Number of tenders received from
tenderers from other EU Member States:
Number of tenders received from
tenderers from non-EU Member States:
Number of tenders received by electronic
means:

4

The contract has been awarded to a group
of economic operators:

no

Name and address of the contractor:
V.2.3) Name and address of the contractor
Official name: Pinnacle People Limited
National registration number: 06588740
Postal address: 1st Floor, 6 St Andrew Street
Town: London
NUTS code: UK
Postal code: EC4A 3AE
Country: United Kingdom
Contact person: Nick Wright
Telephone: +44 2070172000
E-mail: Company.Secretary@pinnaclegroup.co.uk
Fax:
Internet address: (URL) www.pinnaclepeople.co.uk
The contractor is an SME: no
V.2.4) Information on value of the contract/lot (excluding VAT) (for framework agreements – total maximum value for this lot)
(for dynamic purchasing systems – value of contract(s) for this lot not included in previous contract award notices) (for contracts
based on framework agreements, if required – value of contract(s) for this lot not included in previous contract award notices)
Initial estimated total value of the
contract/lot: (for framework agreements
or dynamic purchasing systems –
estimated total maximum value for the
entire duration of this lot)
Currency:
Total value of the contract/lot: 130865.00
Currency: GBP
or Lowest offer:
Highest offer: (taken into consideration)
Currency:
V.2.5) Information about subcontracting
The contract is likely to be subcontracted:
Value or proportion likely to be subcontracted to third parties
Value excluding VAT:
Currency:
Proportion:
Short description of the part of the
contract to be subcontracted:
Section VI: Complementary information
VI.3) Additional information:
VI.4) Procedures for review
VI.4.1) Review body
Official name: Department For Work and Pensions



Postal address: Ground Floor, 1 Hartshead Square
Town: Sheffield
Postal code: S1 2FD
Country: United Kingdom
Telephone:
E-mail: COMMERCIALDIRECTORATE.DISABILITYCATEGORY@D WP.GSI.GOV.UK
Fax:
Internet address: (URL) www.gov.uk/government/organisations/department-for-work-pensions
VI.4.2) Body responsible for mediation procedures
Official name: Department For Work and Pensions
Postal address: Ground Floor, 1 Hartshead Square
Town: Sheffield
Postal code: S1 2FD
Country: United Kingdom
Telephone:
E-mail: COMMERCIALDIRECTORATE.DISABILITYCATEGORY@D WP.GSI.GOV.UK
Fax:
Internet address: (URL) www.gov.uk/government/organisations/department-for-work-pensions
VI.4.3) Review procedure
Precise information on deadline(s) for
review procedures:
VI.4.4) Service from which information about the review procedure may be obtained
Official name: Department For Work and Pensions
Postal address: Ground Floor 1 Hartshead Square
Town: Sheffield
Postal code: S1 2FD
Country: United Kingdom
Telephone:
E-mail: COMMERCIALDIRECTORATE.DISABILITYCATEGORY@D WP.GSI.GOV.UK
Fax:
Internet address: (URL) www.gov.uk/government/organisations/department-for-work-pensions
VI.5) Date of dispatch of this notice:
(dd/mm/yyyy)

08/11/2016

Annex D1 – General procurement
Justification for the award of the contract without prior publication of a call for competition in the Official Journal of the European
Union
Directive 2014/24/EU
please select the relevant option and
provide an explanation:
No tenders or no suitable
tenders/requests to participate in
response to:
The products involved are manufactured
purely for the purpose of research,
experiment, study or development under
the conditions stated in the directive: (for
supplies only)
The works, supplies or services can be
provided only by a particular economic
operator for the following reason:
Extreme urgency brought about by events
unforeseeable for the contracting
authority and in accordance with the strict
conditions stated in the directive
Additional deliveries by the original
supplier ordered under the strict
conditions stated in the directive
New works/services, constituting a
repetition of existing works/services and
ordered in accordance with the strict
conditions stated in the directive
Service contract to be awarded to the
winner or one of winners under the rules
of a design contest:
Procurement of supplies quoted and
purchased on a commodity market:
Purchase of supplies or services on
particularly advantageous terms:
3.Explanation



Please explain in a clear and
comprehensive manner why the award of
the contract without prior publication in
the Official Journal of the European Union
is lawful, by stating the relevant facts and,
as appropriate, the conclusions of law in
accordance with the directive: (500 words
maximum)


