
Services Specification

SEXUAL HEALTH PROMOTION – DIGITAL OUTREACH
Definitions:

	Term
	Definition

	BASHH
	British Association of Sexual Health and HIV

	Bidder
	Refers to the organisation entering a tender submission for the provision of this service.

	DCHS
	Refers to Derbyshire Community Health Services NHS Foundation Trust, who is the commissioner of this service.

	DCC

	Refers to Derbyshire County Council, who is the overarching commissioner of DCHS for the provision of Integrated Sexual Health Services.

	FSRH
	Faculty of Sexual and Reproductive Health

	Integrated Sexual Health Service (ISHS)
	Refers to the service commissioned by Derbyshire County Council of Derbyshire Community Health Services NHS Foundation Trust from 1st April 2019.

	Provider
	Refers to the successful bidder for the provision of this service. 

	SHP
	Sexual Health Promotion


1. Introduction
Derbyshire Community Health Services NHS Foundation Trust (DCHS) delivers sexual health services in Derbyshire County and Derby City and is seeking bids for the provision of a digital sexual health promotion (SHP) service. Our SHP team provides a wide range of specialist services and interventions designed to improve the sexual health and wellbeing of our populations of Derbyshire. Whilst sexual ill health can affect us all, it is concentrated in many vulnerable and marginalised communities, which requires our SHP team to work closely to develop and deliver evidence based interventions aimed at addressing these sexual health inequalities. 

We are looking for a provider to develop digital innovations to increase the opportunities for hard to reach communities in Derbyshire County to be able to access and engage with our service.  The aim of this outreach is to increase visibility and knowledge of our service by providing information, support and referrals into our clinical services, through digital platforms.
The service will be procured for an initial period of 2 years with potential to increase by a further 7 years on an annual basis, from 1 April 2019.

2. Service Aims 

The overarching aims of the sexual health promotion digital outreach service are to: 

· Enhance access to the Integrated Sexual Health Services.
· Support delivery against the three main sexual health Public Health Outcomes Frameworks measures:

· Under 18 conceptions

· Chlamydia detection (15-24 year olds)

· People presenting with HIV at a late stage of infection
· Increase access to sexual health services from vulnerable clients.

· Reduce the burden of sexual ill health within the population.

· Signposting to DCHS sexual health services and GP/pharmacy services as appropriate.
3. Service Specification

The successful bidder will be required to provide the following: 

· Proactively engage with a range of vulnerable groups (from the list provided in section 4.0 of this specification)

· Represent ISHS for a minimum of 5 hours per week, over a minimum of 5 days per week on suitable digital platforms (e.g. websites, apps, forums).

· Be flexible to increase capacity during periods of anticipated high usage e.g. support to campaigns and festivals.
· Represent ISHS on suitable digital platforms where vulnerable groups are represented
· Promote the ISHS to vulnerable groups through the use of engaging materials in agreement with DCHS.

· Promote the services of the ISHS and its ‘Your Sexual Health Matters’ brand.

· Provide a 2-way messaging provision between the Provider and the Client, to signpost vulnerable people to ISHS, as appropriate.
· Demonstrate an awareness and understanding of all appropriate national sexual health standards (e.g. BASHH, FSRH).
· Comply with the Derbyshire County Safeguarding policies.
· Provide analytical information relating to digital outreach activity through platforms such as Google Analytics, in agreement with DCHS.

4. Vulnerable groups
The following vulnerable groups have been identified in the overarching specification between DCHS and Derbyshire County Council.
· People living with HIV (PLHIV)

· MSM

· Young people under 25

· Vulnerable young people including those at risk of offending or who are excluded from school

· Homeless young people

· Teenage parents

· Lesbian, gay, bisexual and transgender (LGBT) young people

· Those who are rurally isolated

· Those not in education, employment or training

· Those with learning disabilities or mental health problems

· Children in the care of the local authority

· Other at risk groups have also been identified including...

· Injecting drug users

· Sex workers

· Vulnerable adults

· Travellers

· Offenders

· Homeless

· Victims of sexual assault

· Ethnic minority groups

· LGBT
The Public Health Outcomes Framework provides local information and STI prevalence details.  This can be found at https://fingertips.phe.org.uk/profile/SEXUALHEALTH
5. Equipment

The Provider will be responsible for providing any additional equipment required to deliver this service.
6. Finance 

The maximum budget for the provision of this service is £10,000 per year.  Bidders will be required to provide a breakdown of their anticipated costs to deliver this service, including staffing costs, itemised non-pay costs and overheads.

7. Tender Process

All contractual arrangements held between DCHS and a sub-contractor must follow a competitive tender exercise. The resulting contract will be governed by the NHS Terms and Conditions of Contract for the Provision of Services (Contract Version) Jan 2018
8. Governance

The provider will be required to:
· Report governance issues to DCHS through mutually agreed processes.
· Comply with the arrangements for reporting, investigating, implementing and sharing the lessons learned from serious incidents, patient safety incidents and non-service user safety incidents through the existing governance and assurance processes in DCHS.

· Enable clients to provide feedback on their experience of interaction through the digital platform. 
· Have a robust incident reporting and management process in place.

· Report within 24 hours to DCHS, full details of any Serious Incidents (SIs), which should be managed in line with the DCHS’s Serious Incident Policy.

· The Provider must keep abreast of developments in digital outreach and shall build innovative solutions into the service, ensuring compliance at all times to maintain delivery of a good quality and responsive service. 

· The collection, storage and transfer of information to other services, including that in electronic format shall be secure and comply with any data protection and information governance requirements.

9. Outcome Measures

The Provider will be required to submit a monthly invoice and associated backing data to DCHS to include a minimum of the following information: 

· Number of people that have been engaged with by digital platform that month
· Analytical information relating to digital outreach activity via Google Analytics, or similar analytical tool as agreed with DCHS
· Number of hours spent per week on delivering digital outreach for this contract.

Invoices and performance information will be required to be submitted to DCHS by the 15th day of the following month.
10. Contract Management and Reporting 

The Provider will be required to submit a quarterly performance report to DCHS to include a minimum of the following information:

· Number of people that have been engaged with by digital platform.
· Analytical information relating to digital outreach activity via Google Analytics, or similar analytical tool as agreed with DCHS
· Number of hours spent per week on delivering digital outreach for this contract.

· Patient story / case study of engagement activity undertaken in the last month.

· Details of digital platforms used to engage with clients, including a brief overview of which vulnerable groups this platform reaches (Annual / Quarterly report)
· Examples of innovative engagement techniques or approaches undertaken in the previous quarter.

· Outline of activities undertaken to scope out potential new or alternative opportunities for future digital engagement.

· Details of positive feedback and/or complaints received.
· Details of any Serious Incidents (SIs) that have occurred.

The provider will be required to participate in quarterly contract management meetings with DCHS.
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