
Crown Copyright 2019 

UKHSA Terms and Conditions for the Supply of Goods and Services 
Phoenix Dosimetry  Dosemeter Supplies  

The Short-form Contract 
Project version 1.0 
Model version 1.0 

1 

    

 

 
 
 

Order Form 
 

1. Contract 
Reference 

C96218 

2. Date 18 July 2022 

3. Buyer UK Health Security Agency 
Nobel House 
Smith Square 
London SW1P 3HX 

4. Supplier Phoenix Dosimetry Ltd, registered number 08521146, and having 
its registered office at Unit 8 Lakeside Business Park, Swan Lane, 
Sandhurst, Berkshire, GU47 9DN 

5. The Contract The Supplier shall supply the deliverables described below on the 
terms set out in this Order Form and the attached contract 
conditions ("Conditions") and Annexes. 

 
Unless the context otherwise requires, capitalised expressions 
used in this Order Form have the same meanings as in Conditions. 

 
In the event of any conflict between this Order Form and the 
Conditions, this Order Form shall prevail. 

 
Please do not attach any Supplier terms and conditions to this 
Order Form as they will not be accepted by the Buyer and may 
delay conclusion of the Contract. 

6. Deliverables Goods Description:  This contract is for the purchase of 1500 
EXTrads, 10,000 lilac rings and 10,000 lens caps as outlined in the 
Specification at Clause 7 (the ). 
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Date of Delivery: As agreed between the Buyer and the Supplier, 
the Supplier shall deliver the goods as agreed. 
 
Additional Delivery Instructions: All planned delivery shall be pre-

delivery contact stated below (individually or collectively be known 
as the ) at least 48 hours prior to shipping: 

 
Nicky Gibbens 

 
 

Additional delivery contact: Richard Burkett 
 

 
 
Please provide the following data when notifying the Delivery 
Contact: 

 
 Supplier name; 
  Number; 
  

quantity; 
 Item / pallet / carton references for each pallet or carton 

shipments; and 

 Full detailed despatch / pack list at item level and any special 
instructions originally entered for Buyer  

 
The Delivery Contact will confirm: 

 Booking reference number; 
 Date and time of delivery slot (where applicable); and 
 Delivery address. 

 
Delivery of the Goods shall be considered to have occurred when 
the Delivery Contact or other authorised representative of the Buyer 

confirming receipt. 
 
Risk will pass to the Buyer on the Goods in accordance with clause 
2 (Delivery of the Goods) and clause 3 (Passing of risk and 
ownership of the Goods) of the UKHSA General Terms and 
Conditions.  
 
The Buyer may refuse unscheduled deliveries.  In such event, the 
Supplier shall rearrange delivery utilising the delivery process set 
out in this Clause 6. 
 
Return Conditions 
 
The Return Conditions will be as follows: 
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Annex 3   

UKHSA General Terms and Conditions of Contract 
 

SCHEDULE 1 

Key Provisions 
 
 
Standard Key Provisions 

1 Application of the Key Provisions 

1.1 The standard Key Provisions at Clauses 1 to 2 of this 0 shall apply to this Contract.  

1.2 The optional Key Provisions at Clauses 3 to 12 of this 0 shall only apply to this Contract 
where they have been checked and information completed as applicable.  

1.3 Extra Key Provisions shall only apply to this Contract where such provisions are set out 
at the end of this 0.  

2 Contract Period and Termination 

2.1 This Contract shall commence on 25th July or on the dates of both signatures, whichever 
is later, 2022 or the Date of Contract signature, whichever is the sooner 

) and shall unless and until terminated earlier in accordance 
with its terms, expire on 31st October Term  

2.2 Without prejudice to any other right of termination set out in this Contract, The Authority 
may terminate this contract for Cause if the Contractor fails to deliver the goods to time 
or quality as set out herein. 

2.3 This contract may be extended by mutual written consent by the parties up to an amount 
of 50% of the original contract value. 

3 Order of precedence 

3.1 Should there be a conflict between any other parts of this Contract the order of priority 
for construction purposes shall be: 

3.1.1 Order Form; 

3.1.2 0: Key Provisions; 

3.1.3 Schedule 2: General Terms and Conditions; 
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3.1.4 Schedule 3: Definitions and Interpretations; 

3.1.5 Schedule 4: Quotation and Specification; 

3.1.6 Schedule 5: Key Performance Indicators; and 

3.1.7 any other documentation forming part of the Contract in the date order in which 
such documentation was created with the more recent documentation taking 
precedence over older documentation to the extent only of any conflict. 

3.2 For the avoidance of doubt, the Order Form shall include, without limitation, the 

those requirements, and any clarificati
and/or method statements as included in these Terms and Conditions. Should there be 
a conflict between these parts of the Order Form, the order of priority for construction 

proposals and/or method statements. 
 

 
Optional Key Provisions 
 

4 Quality assurance standards  (only applicable to the Contract if this box is checked 
and the standards are listed)  

4.1 The following quality assurance standards shall apply, as appropriate, to the provision of 
the Goods and Services: Department of Health guide: HTM 07:01 Safe Management of 
Healthcare Waste. 

5 Purchase Orders  

5.1 The Authority shall issue a Purchase Order to the Contractor in respect of any Goods 
and Services to be supplied to the Authority under this Contract.  The Contractor shall 
comply with the terms of such Purchase Order as a term of this Contract and shall ensure 
that the any Purchase Order is clearly noted on each delivery. For the avoidance of doubt, 
any actions or work undertaken by the Contractor under this Contract prior to the receipt 
of a Purchase Order covering the relevant Goods and Services shall be undertaken at 

Goods and Services covered by a valid Purchase Order. 
 

6 Time of the essence   

6.1 Time is of the essence as to any delivery dates under this Contract and if the Contractor fails 
to meet any delivery date this shall be deemed to be a breach incapable of remedy for the 
purposes of Clause 12.4 (i) of Schedule 2. 
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7 Specific time periods for inspection of Goods  (only applicable to the Contract if 
this box is checked and Clause 6.1 of this 0 is completed)  

7.1 The Authority shall visually inspect the Goods within 48 hours of the date of delivery of 
the relevant Goods. 

7.2 The Authority reserves the right to reject any defective Goods within 10 working days of 
receipt, if upon inspection, the Goods are defective. 

 
 

8 Specific time periods for rights and remedies under Clause 4.6 of Schedule 2  (only 
applicable to the Contract if this box is checked and Clause 7.1 of this 0 is completed) 
NOT USED 

8.1 12 
months from the date of delivery of the relevant Goods.  

 

9 Termination for convenience  (only applicable to the Contract if this box is checked 
and Clause 8.1 of this 0 is completed)  

9.1 The Authority may terminate this Contract or cancel any order or part order of the Goods and 
Services which has not been Delivered by issuing a Termination Notice to the Contractor at any 
time on  written notice.  

9.2 Subject to Clauses 14 (Limitation of Liability) and 15 (Insurance) of Schedule 2, should the 
Authority terminate this Contract in accordance with this Clause 9 (Termination for Convenience) 
of this 0, then the Authority shall indemnify the Contractor against any commitments, liabilities or 
expenditure which represent an unavoidable direct loss to the Contractor by reason of the 
termination of the Contract, provided that the Contractor takes all reasonable steps to mitigate 
such loss. Where the Contractor holds insurance, the Authority shall only indemnify the Contractor 
for those unavoidable direct costs that are not covered by the insurance available. The Contractor 
shall submit a fully itemised and costed list of unavoidable direct loss which it is seeking to recover 
from the Authority, with supporting evidence, of losses reasonably and actually incurred by the 
Contractor as a result of termination under this Clause 9 (Termination for Convenience) of this 0. 

9.3 The Authority shall not be liable under this Clause 9 (Termination for Convenience) of this 0 to 
pay any sum which: 

9.3.1 was claimable under insurance held by the Contractor, and the Contractor has failed to 
make a claim on its insurance, or has failed to make a claim in accordance with the 
procedural requirements of the insurance policy;  

9.3.2 when added to any sums paid or due to the Contractor under the Contract, exceeds the 
total sum that would have been payable to the Contractor if the Contract had not been 
terminated prior to the expiry of the Term; or 

9.3.3 is a claim by the Contractor for loss of profit, due to early termination of the Contract. 
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10 Consigned Goods  (only applicable to the Contract if this box is checked)  

10.1 Provided that such Consignment Request is consistent with the forecast requirement for 
the Goods (as set out in the Order Form and/or as calculated in accordance with any 
relevant processes set out in this document and/or as otherwise agreed by the Parties in 
writing), the Contractor shall deliver the Consigned Goods in accordance with Clause 2  
of Schedule 2 in response to a Consignment Request for their eventual purchase and 
use by the Authority in accordance with the terms set out in this Contract.  

10.2 For the avoidance of doubt, Clause 4 of Schedule 2 shall apply to the inspection, 
rejection, return and recall of the Consigned Goods.  

10.3 The Authority shall, or shall procure that its third party provider shall, maintain any storage 
facilities throughout the term of this Contract where the Consigned Goods are to be stored 
in such manner that such storage facilities remain suitable to store the Consigned Goods.  

10.4 Prior to the Consigned Goods being taken into use by the Authority, the Authority shall 
ensure that: 

10.4.1 the Consigned Goods are stored at the storage facilities in such a manner as to 
protect them from damage or deterioration;  

10.4.2 the Consigned Goods in its possession remain readily identifiable as the 
Contractor's property;   

10.4.3 any identifying marks or packaging on or relating to the Consigned Goods are not 
removed, defaced or obscured; and 

10.4.4 the Consigned Goods are kept in satisfactory condition in accordance with any 
reasonable and necessary instructions from the Contractor from time to time.  

10.5 The Authority shall keep accurate stock records in relation to any Consigned Goods and 
Sales Report

[week/month/quarter/other agreed period] detailing current stock levels and the 
Consigned Goods taken into use by the Authority. For the avoidance of doubt, a sale will 
take place at the point any Consigned Goods are taken into use by the Authority.  

10.6 On receipt of the Sales Report, the Contractor may invoice the Authority the Contract 
Price for all of the Consigned Goods taken into use by the Authority (as set out in that 
Sales Report).  

10.7 Each [week/month/quarter/other agreed period] the Authority shall take into use and 
purchase at the Contract Price at least the minimum quantity of Consigned Goods 
specified in the Ord Minimum Quantity
Contractor fails to supply the Authority with any Consigned Goods required by the 
Authority (including, without limitation, where the Authority obtains substitute goods from 
a third party as a result), the Minimum Quantity for the period in question shall be reduced 
by the quantity of the Consigned Goods that the Contractor fails to supply. Except to the 
extent that the Authority's failure to purchase the Minimum Quantity during any given 
period is caused by the Contractor's default or a Force Majeure Event, if the Authority 
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purchases less than the Minimum Quantity for a given period, the Contractor may charge 
the Authority for any shortfall between: 

10.7.1 the Contract Price of the Minimum Quantity in the relevant period; and 

10.7.2 the Contract Price for Consigned Goods purchased by the Authority in that period.  

10.8 The Authority (on a first in first out basis) may return to the Contractor any Consigned 
Returned Goods written notice to that effect 

Returns Notice

the date of the Returns Notice. If the Contractor requests and the Authority accepts that 
the Returned Goods should be disposed of by the Authority rather than returned to the 
Contractor, the Authority may invoice the Contractor for the costs associated with the 
disposal of the Returned Goods and the Contractor shall pay any such costs.  

10.9 Risk in respect of any Returned Goods shall pass to the Contractor on the earlier of: (a) 
collection by the Contractor; or (b) immediately following the expiry of ten (10) Business 
Days from the date of the Returns Notice related to such Returned Goods. If Returned 
Goods are not collected within ten (10) Business Days of the date of the relevant Returns 

risk and expense and/or charge the Contractor for the cost of storage from the expiry of 
ten (10) Business Days from the date of the relevant Returns Notice. The Authority may 
invoice the Contractor for such return expenses and/or storage costs and the Contractor 
shall pay any such expenses or costs.  

10.10 The Consigned Goods shall at all times be subject to the direction and control of the 

Business Days written notice to the Authority, collect (on a first in first out basis) any 
Consigned Goods that have not been taken into use by the Authority within [insert 
period] of their delivery to the Authority and/or which have a remaining shelf life of less 
than [insert period].  

10.11 The Authority acknowledges that it holds Consigned Goods in its possession as bailee 
for the Consignor until such time as ownership passes in accordance with Clause 3.2 of 
Schedule 2. 

10.12 On the termination or expiry of this Contract for whatever reason, all Consigned Goods 
not taken into use by Authority as at the point of such termination or expiry shall be 
deemed Returned Goods. Such Returned Goods shall be deemed the subject of a 
Returns Notice that shall be deemed to have been received by the Contractor with a 
notice date the same as the date of the expiry or earlier termination of this Contract. 
Clauses 10.8 and 10.9 of this 0 shall then apply accordingly and this Clause, together 
with Clauses 10.8 and 10.9 of this 0, shall survive the expiry or earlier termination of this 
Contract for these purposes.  
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13 Guarantee  (only applicable to the Contract if this box is checked)  

13.1 Promptly following the execution of this Contract, the Contractor shall, if it has not already 
delivered an executed deed of guarantee to the Authority, deliver the executed deed of guarantee 
to the Authority as required by the procurement process followed by the Authority. Failure to 
comply with this Key Provision, if applicable, shall be an irremediable breach of this Contract. 

14 Measures to promote tax compliance  (only applicable to the contract if this box is 
checked) 

14.1 The Procurement Policy Note: Measures to Promote Tax Compliance Action 03/14 applies and 
therefore all references in Clause 7.7 and Clause 12.5.5 of Error! Reference source not found. 
together with the associated definitions in Error! Reference source not found. (Definitions and 
Interpretation), shall apply. 

15 Supply Chain Visibility  (only applicable to the Contract if this box is checked) 

Visibility of Sub- Contract Opportunities in the Supply Chain 

15.1 The Contractor shall: 

15.1.1 subject to clause 15.3, advertise on Contracts Finder all Sub-Contract opportunities 
arising from or in connection with the provision of the Goods and Services above a 
minimum threshold of £25,000 that arise during the Term; 

15.1.2 within 90 days of awarding a Sub-Contract to a Sub-contractor, update the notice on 
Contract Finder with details of the successful Sub-contractor;  

15.1.3 monitor the number, type and value of the Sub-contract opportunities placed on Contracts 
Finder advertised and awarded in its supply chain during the Term; 

15.1.4 provide reports on the information at clause 15.1.3 to the Authority in the format and 
frequency as reasonably specified by the Authority; and  

15.1.5 promote Contracts Finder to its suppliers and encourage those organisations to register 
on Contracts Finder.  

15.2 Each advert referred to at clause 15.1.1 of this Error! Reference source not found. shall provide 
a full and detailed description of the Sub-Contract opportunity with each of the mandatory fields 
being completed on Contracts Finder by the Contractor.  

15.3 The obligation on the Contractor set out at clause 15.1 shall only apply in respect of Sub-Contract 
opportunities arising after the Commencement Date.  

15.4 Notwithstanding clause 15.1, the Authority may by giving its prior Approval, agree that a Sub-
Contract opportunity is not required to be advertised by the Contractor on Contracts Finder.   

Visibility of Supply Chain Spend 
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15.5 In addition to any other management information requirements set out in the Contract, the 
Contractor agrees and acknowledges that it shall, at no charge, provide timely, full, accurate and 
complete SME management information reports (the ) 
to the Authority which shall include:  

15.5.1 the total contract revenue received directly on the Contract; 

15.5.2 the total value of sub-contracted revenues under the Contract (including revenues for non-
SMEs/non-VCSEs); and 

15.5.3 the total value of sub-contracted revenues to SMEs and VCSEs. 

15.6 The SME Management Information Reports shall be provided by the Contractor in the correct 
format as required by the Authority from time to time. The Contractor agrees that it shall provide 
the information detailed at clause 13.5 and acknowledges that the required information may be 
changed from time to time (including the data required and/or format) by the Authority. The 

 

15.7 The Contractor further agrees and acknowledges that it may not make any amendment to any 
required Supply Chain Information Report template without the prior Approval of the Authority.   

15.8 Without prejudice to Clause 26.6 (Assignment, novation and sub-contracting) of Schedule 2, the 
Contractor shall: 

15.8.1 pay any sums which are due from it to any Sub-contractor or Unconnected Sub-contractor 
pursuant to any invoice (or other notice of an amount for payment) on the earlier of: 

(i) the date set out for payment in the relevant Sub-contract or Unconnected Sub-
contract; or 

(ii) the date that falls 60 days after the day on which the Contractor receives an 
invoice (or otherwise has notice of an amount for payment); and 

15.8.2 include within the management information produced by it pursuant Clause 7 (Contract 
Management and Monitoring) of Error! Reference source not found. a summary of its 
compliance with this Clause 13.8, such data to be certified every six months by a director 
of the Contractor as being accurate and not misleading. 

15.9 If the Contractor fails to pay 95% or above of all Sub-contractor or Unconnected Sub-contractor 
invoices (or other notice of an amount for payment) within 60 days in either of the previous two six 
month periods, the Contractor shall provide to the Authority within 15 Working Days of submission 
of the management information required by clause 15.8.1(i) of this Error! Reference source not 
found. 
be limited to, the following: 
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15.9.1 identification of the primary causes of failure to pay 95% or above of all Sub-contractor or 
Unconnected Sub-contractor invoices (or other notice of an amount for payment) within 
60 days of receipt; 

15.9.2 actions to address each of the causes set out in sub-paragraph 15.9.1; and 

15.9.3 
of directors. 

15.10 The Action Plan shall be certificated by a director of the Contractor and the Action Plan or a 

date on which the Action Plan is provided to the Authority. 

15.11 Where the Contractor fails to pay any sums due to any Sub-contractor or Unconnected Sub-
contractor in accordance with the terms set out in the relevant Sub-contract or Unconnected Sub-
contract, the Action Plan shall include details of the steps the Contractor will take to address this. 

15.12 The Contractor shall comply with the Action Plan or any similar action plan connected to the 
payment of Sub-contractors or Unconnected Sub-contractors which is required to be submitted to 
the Authority as part of the procurement process and such action plan shall be included as part of 

 

16 Tackling Modern Slavery  (only applicable to the Contract if this box is checked) 

16.1 Sub-contractSub-contractSub-contractSub-contractSub-contractSub-contractSub-contractSub-
contractThe Contractor shall, and procure that each of its Sub-Contractors shall, comply with: 

16.1.1 the Modern Slavery Act 2015; and  

16.1.2 -slavery policy as provided to the Contractor from time to time 
-  

16.2 The Contractor shall:  

16.2.1 implement due diligence procedures for its Sub-Contractors and other participants in its 
supply chains, to ensure that there is no slavery or trafficking in its supply chains;  

16.2.2 respond promptly to all slavery and trafficking due diligence questionnaires issued to it by 
the Authority from time to time and shall ensure that its responses to all such 
questionnaires are complete and accurate;  

16.2.3 maintain a complete set of records to trace the supply chain of all Goods and Services 
provided to the Authority regarding the Contract;   

16.2.4 permit the Authority and its third party representatives, on reasonable notice during normal 
business hours, but without notice in case of any reasonably suspected breach of this 
Clause 16 (Tackling Modern Slavery) of this 0, to have access to and take copies of the 
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lause;  

16.2.5 implement annual audits of its compliance and its Sub-
-slavery Policy, either directly or through a third party 

auditor. The first set of audits shall be completed by [DATE]; and  

16.2.6 implement a system of training for its employees to ensure compliance with the Modern 
-slavery policy.  

17 Corporate Social Responsibility and Social Value Reporting  (only applicable to the 
Contract if this box is checked)  

 

Corporate Social Responsibility and Social Value Reporting  

17.1 The Contractor shall complete the Corporate Social Responsibility Report in relation its provision 
of the Goods and Services under this Contract and provide the Corporate Social Responsibility 
Report to the Authority on the date and frequency outlined in Clause 17.2 of this Schedule 1 (Key 
Provisions). 

Reporting Requirements 

17.2 The Contractor shall provide to the Authority the following corporate social responsibility and social 

intervals.  The Contractor acknowledges that the Authority may make reasonable adjustments to 
the Corporate Social Responsibility Report reporting requirements during the Term.  

Report Name Content of Report Frequency of 
Report 

Sustainability  a. the key sustainability impacts 
identified; 

b. sustainability improvements 
made; 

c. actions underway or planned to 
reduce sustainability impacts;  

d. extreme temperatures including 
mitigation, adaptation and 
continuity plans employed by the 
Contractor in response to those 
risks. 

 

On the 
anniversary of 
the 
Commencement 
Date  

Prohibited 
Items 

Materials usage, including: 

a. type of material used; 

b. quantity or volume of material 
used; and  

On the 
anniversary of 
the Effective 
Date 
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c. amount of recycled/recovered 
material used] 

Social Value  Include any relevant Social Value 
requirements from the Specification  

 

 

On the 
anniversary of 
the Effective 
Date 
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3.2 
annexes and clauses of this Contract. 

3.3 References in this Contract to a day or to the calculation of time frames are references to a 
calendar day unless expressly specified as a Business Day. 

3.4 The headings are for convenience only and shall not affect the interpretation of this 
Contract. 

3.5 Words denoting the singular shall include the plural and vice versa. 
3.6 Where a term of this Contract provides for a list of one or more items following the word 

such list shall not be treated as excluding any item that might have been included in such 
list having regard to the context of the contractual term in question. General words are not 
to be given a restrictive meaning where they are followed by examples intended to be 
included within the general words. 

3.7 
he order form) and any other 

part of this Contract, such other part of this Contract shall prevail. 
3.8 Where a document is required under this Contract, the Parties may agree in writing that 

this shall be in electronic format only. 
3.9 Any guidance notes in grey text do not form part of this Contract. 
3.10 Any Breach Notice issued by a Party in connection with this Contract shall not be invalid 

further information in relation to the subject matter of the Breach Notice that it may 
reasonably require to enable it to understand the Breach Notice and/or to remedy the 
breach. The Issuing Party shall not unreasonably withhold or delay the provision of such 
further information as referred to above as may be requested by the Receiving Party but 
no such withholding or delay shall invalidate the Breach Notice. 

3.11 Any terms defined as part of a Schedule or other document forming part of this Contract 
shall have the meaning as defined in such Schedule or document. 

 

 

 




