v2 with updated deadline query & submission dates
Requirement for up to 10 x Borescopes 

Background 

Border Force Officers inspect goods in dangerous, concealed or inaccessible areas. Typically, these inspections are from freight consignments; ship and aircraft searches but can extend to fuel tanks, under cars, over high vehicles etc. Therefore, there is a need for borescopes to covertly assist, speed up the examination process of vehicles and containers without dismantling and emptying whilst minimising risk to Border Force Officers. 

Mandatory Requirements

We require the supply and delivery of up to 10 flexible video borescopes to conduct safe examinations in concealed areas in varying environments. The Borescopes are required to be handheld and portable with the capacity to view and record live videos and images without the need for separate laptops/monitors as recording systems. These images / video must be `replayable’ on the Borescope screen. Documentation of the recorded images and videos is necessary and therefore must be transferable to laptops that operate on Windows Software.

As environments for investigation will be varied the field of view must be wide enough for confined spaces with users being able to zoom in and out with a sufficient level of illumination. However, there should be options or methods to increase the level of illumination. The borescope needs to be operational in different weather conditions and temperatures and therefore needs to be waterproof (or include provisions that will waterproof the borescope as required). It needs to operational for the wide-ranging temperatures of storage containers, air and sea vessels and other areas Border Force officers will investigate. Consequently, users should also be able to easily control them even when wearing gloves. 

The diameter of the borescopes must be of an upper limit that it is able to fit through a spark plug hole and intrinsically safe to use in fuel tanks or in confined areas within ships and aircraft. User’s should be able to control the camera’s direction of view (i.e. articulating camera head) and be 2 meters in length. Multiple borescope ‘tubes’ of varying lengths and more materials that can be interchanged will be advantageous. All aspects must not interfere with the integrity of the environment being searched, nor should it cause issues with the equipment itself (e.g. borescopes should not become hot and contaminate environment due to lightbulb, camera should be water, oil and scratch resistant). The borescope must be durable. 

Borescopes will be used for up to 8 hours at a time, so there needs to be a capacity for the portable borescope to be used for this amount of time or include spare batteries or an ability to be charged using a vehicle cigarette lighter port. A standard electrical charger should be included. 

Initially 8 x Borescopes will need to be delivered to up to 8 x different locations on the mainland UK (including 1 in Northern Ireland) within 8 weeks (40 working days) of receipt of Purchase Order. They will need to be delivered to the following locations: 

· Heathrow 
· Belfast
· Hull
· Liverpool
· South East region (4 borescopes to be delivered to tbc locations in this area)

The delivery locations of the other two borescopes are yet to be confirmed. 


Please provide the following in your response:

· The specifications of the borescopes in how they meet the requirements outlined above including the system specifications. Please include in the quote a breakdown of the full cost of the borescope and the delivery to locations specified above.
· Details of any training or user guides included. 
· Details of warranty provided including any extension costs 
· Details for repairs including a breakdown of parts and labour where relevant.
· The cost (parts and labour) to carry out an examination on performance (under COSHH regulations) for 3 years.
· Details of any help and support available in case of problems/faults 
· Prices for any relevant accessories. 
· Details of quality standards (including international standards) with which your products comply (e.g. ANSI, IS, IP etc).
· [bookmark: _Hlk530048501]Minimum lead time for delivery after receipt of Purchase Order, if lower than 8 weeks? (This will not be scored.)   

Additionally, please indicate: 

· If the borescopes quoted can be used with optimal efficiency in areas where it will be highly magnetised or have static electricity.
· The length of time required to recharge the battery.
· The pixel quality of the image.
· Whether you could manufacture a borescope that in addition to the above requirements can be fully controlled (tube and camera head)? If so, an indication of approximate price for 1 x unit including delivery, set up costs and any on-site training required and/or `User Guides’? (This bullet point will not be scored nor, will any bidder be excluded from this tender process if they can’t manufacture such an item.)   


Information for bidders:

All received bids must be compliant with the above mandatory requirements and will be evaluated on the firm cost of 1 x unit, including delivery, any set up costs and any on-site training required and/or `User Guides’). The bidder offering the lowest price per unit with a compliant tender will be awarded the contract. 

[bookmark: _GoBack]The Goods contract expected duration for which prices must be firm is from 20th December 2018 until 31st May 2019 inclusive. Whilst the contract will allow for up to 10 x Borescopes to be purchased, no guarantee can be given of any minimum number of orders that will be placed with the successful bidder.   

Once the contract for the purchase of the Borescopes is signed by both sides, all orders for both goods and servicing will be placed by Home Office Purchase Order quoting relevant contract reference.       

Please also advise at the end of your written quote:
· Details of Warranty provided (which as above must be at least 3 years), including any extension costs.
· Details of any help and support available in case of problems/faults.
· Details of quality standards with which your products comply.

All written submissions should be submitted to Paul.Tooke@homeoffice.gov.uk by 12 noon on Wednesday 19th December at the latest. 

Any questions, queries or clarifications regarding this tender should be submitted to Paul.Tooke@homeoffice.gov.uk by 12 noon on Monday 17th December 2018 at the latest. 

Please note any agreement signed with your Company will be subject to the Standard Home Office Terms and Conditions for Goods contract (attached for reference).
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