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2.2

Services required:

In Call Off Schedule 2 (Services)

3. IMPLEMENTATION PLAN
3.1. | Implementation Plan:
The Supplier shall provide the Customer with a draft
Implementation Plan for Approval within 20 Working Days
from the Call Off Commencement Date if applicable.
4. CONTRACT PERFORMANCE
4.1. | Standards:
The Standards applied will be according to the provisions of
the Framework Agreement/Call-Off order and according to
the details of this Further Competition Procuedure (ITT:
itt_3759 Lot D1 UK Transportation of Category A Pathogens).
4.2 | Service Levels/Service ,

Credits: Service Levels/Service Credits will be those agreed in Annex 1
of Part A of Call Off Schedule 6 (Service Levels, Service Credits
and Performance Monitoring) and any other related
undertakings agreed from time to time, together with those
detailed in the Statement of Requirements, Conditions of
Contract and the Suppliers Responses to this Further
Competition Procuedure.

4.3 | Critical Service Level Failure:
Critical Service Level will be those detailed in the Statement
of Requirements, Conditions of Contract and any other
related undertakings agreed, and the Suppliers Responses to
this Further Competition Procuedure

4.4 | Performance Monitoring:
Performance Monitoring will be those detailed in the
Statement of Requirements, Conditions of Contract and any
other related undertakings agreed and the Suppliers
Responses to this Further Competition Procuedure.

4.5 | Period for providing

Rectification Plan:
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Invoicing)):

6.5

Call Off Contract Charges
fixed for (paragraph 9.2 of
Schedule 3 (Call Off Contract
Charges, Payment and
Invoicing)

3 +1 Call Off Contract Years from the Call Off Commencement
Date

6.6

Supplier periodic
assessment of Call Off
Contract Charges (paragraph
10.2 of Call Off Schedule 3
(Call Off Contract Charges,
Payment and Invoicing)) will
be carried out on:

March of each Call Off Contract Year during the Call Off
Contract Period

6.7

Supplier request for
increase in the Call Off
Contract Charges (paragraph
11 of Call Off Schedule 3 (Call
Off Contract Charges,
Payment and Invoicing))

Not Permitted

7.

LIABILITY AND INSURANCE

7.1

Estimated Year 1 Call Off
Contract Charges:

According to business needs

7.2

Supplier’s  limitation of
Liability (Clause 36.2.1 of
the Call Off Terms);

In Clause 36.2.1 of the Call Off Terms

7.3

Insurance (Clause 37.3 of the
Call Off Terms):

Standard Framework Agreement provisions willl apply to this
Call-Off order.

8.

TERMINATION AND EXIT

8.1

Termination on material
Default (Clause 41.2.1(c) of
the Call Off Terms)):

In Clause 41.2.1(c) of the Call Off Terms
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Termination without cause
| 7.
8.2 | notice period (Clause 41.7.1 In Clause 41.7.1 of the Call Off Terms
of the Call Off Terms):
8.3 | Undisputed Sums Limit:
In Clause 42.1.1 of the Call Off Terms
8.4 | Exit Management: In Call Off Schedule 9 (Exit Management)
9. SUPPLIER INFORMATION
9.1 | Supplier's inspection of
Sites, Customer Property )
and Customer Assets: Available upon request
9.2 | Commercially Sensitive o .
. No specific requirements
Information:

10. OTHER CALL OFF REQUIREMENTS

10.1 Recitals (in preamble to | Reference ITT: itt_3759 Lot D1 UK Transportation of Category
the Call Off Terms): A Pathogens
10.2 Call Off  Guarantee
(Clause 4 of the Call Off
Terms): Standard Framework Agreement provisions willl apply to this
Call-Off order.
10.3 Security:
As detailed in PHEs Conditions of Contract for the Purchase of
Services and the Statement of Requirements within ITT:
Reference ITT: itt_3759 Lot D1 UK Transportation of Category
A Pathogens
10.4 ICT Policy:
Not applied
10.5 Testing:
Not applied
10.6 Business Continuity &

Disaster Recovery:

Call Off Schedule 8 (Business Continuity and Disaster
Recovery shall be amended as follows as required.
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| schedule 14):

10.12 Call Off Tender:

In Schedule 15 (Call Off Reference ITT: itt_3759 Lot D1 UK Transportation of Category
Tender) A Pathogens

FORMATION OF CALL OFF CONTRACT

BY SIGNING AND RETURNING THIS CALL OFF ORDER FORM (which may be done by electronic
means) the Supplier agrees to enter a Call Off Contract with the Customer to provide the Services
in accordance with the terms Call Off Order Form and the Call Off Terms.

The Parties hereby acknowledge and agree that they have read the Call Off Order Form and the
Call Off Terms and by signing below agree to be bound by this Call Off Contract.

In accordance with paragraph 7 of Framework Schedule 5 (Call Off Procedure), the Parties hereby
acknowledge and agree that this Call Off Contract shall be formed when the Customer
acknowledges (which may be done by electronic means) the receipt of the signed copy of the Call
Off Order Form from the Supplier within two (2) Working Days from such receipt.

For and on behalf of the Supplier:

Name and Title

Signature

Date | 6/4”‘720(‘1

For and on behalf of the Customer:

Name and Title

Signature

Date

8th August 2019 |
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