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DocusSign Envelope ID: 3FBD143F-8913-4C6C-981A-2FBOEABBFB34

NHS STANDARD CONTRACT 2020/21 PARTICULARS (Shorter Form)

SCHEDULE 4 - QUALITY REQUIREMENTS

D. Commissioning for Quality and Innovation (CQUIN)

OR:

The Commissioners have applied the small-value contract exception setoutin CQUIN
Guidance and the provisions of SC38.8 therefore apply to this Contract.

NHS STANDARD CONTRACT
2020/21 PARTICULARS (Shorter Form)
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DocuSign Envelope ID: 3FBD143F-8913-4C6C-981A-2FB9EABBFB34

NHS STANDARD CONTRACT 2020/21 PARTICULARS (Shorter Form)

SCHEDULE 6 - CONTRACT MANAGEMENT, REPORTINGAND
INFORMATIONREQUIREMENTS

C. Incidents Requiring Reporting Procedure

Procedure(s) for reporting, investigating, and implementing and sharing Lessons Learned
from: (1) Serious Incidents (2) Notifiable Safety Incidents (3) Other Patient Safety Incidents

Serious Incidents include acts or omissions in car that result in; unexpected or avoidable death,
unexpected or avoidable injury resulting in serious harm, - including those where there the injury
required treatment to prevent death or serious harm, abuse, Never Events, incidents that prevent (or
threaten to prevent) an organisation’s ability to continue to deliver an acceptable quality of healthcare
services and incidents that cause widespread public concemn resulting in loss of confidence in
healthcare services. A full description of what constitutes a serious incident is set out in part One:
Definitions and Thresholds within the full document

Serious Incident Framework: https /iww.england.nhs .uk/patient-safety/serious-incident-framework/
Never Events (Policy, Framework and FAQs): https://www.england.nhs .uk/publication/never-events/
In relation to reporting serious incidents, the Provider will follow its current processes as contained in
its Safeguarding Adult Policy and procedure and Safeguarding Children and Yong People Policy and
Procedure reporting to the Commissioners those incidents which are reported to the Provider's
regulator, the Charity Commission in accordance with the Provider's Serious Incident Reporting
Matrix.

NHS STANDARD CONTRACT
2020/21 PARTICULARS (Shorter Form)
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DocuSign Envelope ID: 3FBD143F-8913-4C6C-981A-2FBO9EABBFB34

NHS STANDARD CONTRACT 2020/21 PARTICULARS (Shorter Form)

SCHEDULE 6 - CONTRACT MANAGEMENT, REPORTING AND
INFORMATION REQUIREMENTS

F. Provider Data Processing Agreement

See separate data processing agreement.

NHS STANDARD CONTRACT
2020/21 PARTICULARS (Shorter Form)
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NHS STANDARD CONTRACT 2020/21 PARTICULARS (Shorter Form)

SCHEDULE 7 — PENSIONS

N/A

NHS STANDARD CONTRACT
2020/21 PARTICULARS (Shorter Form)
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DocuSign Envelope ID: 3FBD143F-8913-4C6C-981A-2FBO9EABBFB34

NHS STANDARD CONTRACT 2020/21 PARTICULARS (Shorter Form)

SCHEDULE 8 - TUPE*

1. The Provider must comply and must ensure that any Sub-Contractor will comply with their
respective obligations under TUPE and COSORP in relation to any persons who transfer to the
employment of the Provider or that Sub-Contractor by operation of TUPE and/or COSOP as a
result of this Contract or any Sub-Contract, and that the Provider or the relevant Sub-Contractor
(as appropriate) will ensure a smooth transfer of those persons to its employment. The Provider
must indemnify and keep indemnified the Commissioners and any previous provider of services
equivalent to the Services or any of them before the Service Commencement Date against any
Losses in respect of:

1.1 any failure by the Provider and/or any Sub-Contractor to comply with its obligations
under TUPE and/or COSOP in connection withany relevanttransferunder TUPE and/or
COSOP;

1.2 any claim by any person that any proposed or actual substantial change by the Provider

and/or any Sub-Contractor to that person’s working conditions or any proposed
measures on the part of the Provider and/or any Sub-Contractor are to that person’s
detriment, whether that claim arises before or after the date of any relevant transfer
under TUPE and/or COSOP to the Provider and/or Sub-Contractor; and/or

1.3 any claim by any person in relation to any breach of contract arising from any proposed
measures on the part of the Provider and/or any Sub-Contractor, whether that claim
arises before or after the date of any relevant transfer under TUPE and/or COSOP to
the Provider and/or Sub-Contractor.

2. If the Co-ordinating Commissioner notifies the Provider that any Commissioner intends to tender
or retender any Services, the Provider must within 20 Operational Days following written request
(unless otherwise agreed in writing) provide the Co-ordinating Commissioner with anonymised
details (as set out in Regulation 11(2) of TUPE) of Staff engaged in the provision of the relevant
Services who may be subject to TUPE. The Provider must indemnify and keep indemnified the
relevant Commissioner and, at the Co-ordinating Commissioner’s request, any new provider who
provides any services equivalent to the Services or any of them after expiry or termination of this
Contract or termination of a Service, against any Losses in respect any inaccuracy in or omission
from the information provided under this Schedule.

3. During the 3 months immediately preceding the expiry of this Contract or at any time following a
notice of termination of this Contract or of any Service being given, the Provider must not and
must procure that its Sub-Contractors d o not, without the prior written consent of the Co-ordinating
Commissioner (that consent not to be unreasonably withheld or delayed), in relation to any
persons engaged in the provision of the Services or the relevant Service:

3.1 terminate or give notice to terminate the employment of any person engaged in the
provision of the Services or the relevant Service (other than for gross misconduct);

3.2 increase or reduce the total number of people employed or engaged in the provision of
the Services or the relevant Service by the Provider and any Sub-Contractor by more
than 5% (exceptin the ordinary course of business);

3.3 propose, make or promise to make any material change to the remuneration or other
terms and conditions of employment of the individuals engaged in the provision of the
Services or the relevant Service;

NHS STANDARD CONTRACT
2020/21 PARTICULARS (Shorter Form)
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3.4

3.5

NHS STANDARD CONTRACT 2020/21 PARTICULARS (Shorter Form)

replace or relocate any persons engaged in the provision of the Services or the relevant
Service or reassign any of them to duties unconnected with the Services or the relevant
Service; and/or

assign or redeploy to the Services or the relevant Service any person who was not
previously a member of Staff engaged in the provision of the Services or the relevant
Service.

4. On termination or expiry of this Contract or of any Service for any reason, the Provider must
indemnify and keep indemnified the relevant Commissioners and any new provider who provides
any services equivalent to the Services or any of them after that expiry or termination against any
Losses in respect of:

4.1

4.2

4.3

the employment or termination of employment of any person employed or engaged in
the delivery of the relevant Services by the Provider and/or any Sub-Contractor before
the expiry or termination of this Contract or of any Service which arise from the acts or
omissions of the Provider and/or any Sub-Contractor;

claims brought by any other person employed or engaged by the Provider and/or any
Sub-Contractor who is found to oris alleged to transfer to any Commissioner or new
provider under TUPE and/or COSOP; and/or

any failure by the Provider and/or any Sub-Contractor to comply with its obligations
under TUPE and/or COSOP in connection with any transfer to any Commissioner or
new provider.

5. In this Schedule:

COSOP means the Cabinet Office Statement of Practice Staff Transfers in the Public Sector January

2000

TUPE means the Transfer of Undertakings (Protection of Employment) Regulations 2006 and EC
Council Directive 77/187

© Crown copyright 2020
First published March 2020
Published in electronic format only
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