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0 GLOSSARY

0.1 The glossaries given below are those specific to the Service Information,

Annexes and Network Information.

ABS Activity Benchmark Sheet

ADMM Asset Data Management Manual

AlL Abnormal Indivisible Load

AIP Approval In Principle

AIRS Accident Incident Reporting System

AMM Area Management Memo

AMO Asset Management Office

AMOR Asset Maintenance and Operational Requirements

AMP Asset Management Plan

ANPR Automatic Number Plate Recognition

API Area Performance Indicator

APTR All Purpose Trunk Road

ASC Asset Support Contract

ASC PMF Asset Support Contract Performance Management
Framework

ASG Asset Support Group

BCRF Benefits Realisation Capture Form

BER Beyond Economic Repair

BD Standard; Bridges and Structures

BIL Business Impact Level

BPA Blanket Purchase Agreement

BPSS Baseline Personal Security Standard

CAF Cultural Assessment Framework

CCTV Closed Circuit Television

CDM Construction (Design and Management) Regulations 2007

CHART Computerised Highway Assessment of Ratings and
Treatments

CHE Chief Highway Engineer’s Memorandum

COBA Cost Benefit Analysis

CONFIRM Central software of the HAPMS suite of tools

CM Category Management
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CPO Compulsory Purchase Order

CRM Customer Relationship Management System

CRS Correspondence Reporting System

CYFYT Current Year Full Year Total

CYT Current Year Total

DBFO Design, Build, Finance and Operate

DevCon Development Control Database

DEP Data entry package

DIT Department for Transport

DMRB Design Manual for Roads and Bridges

DST Decision Support Tool

DTLR Department for Transport, Local Government and the
Regions

ESDAL Electronic Service Delivery for Abnormal Loads

ETM Emergency Traffic Management

ETON Electronic Transfer of Notices

FMS Financial Management System

GIS Geographical Information System

GOMMMS Guidance on the Methodology for Multi Modal Studies

GPS Global Positioning System

GR Government’s Representative

HABIT Highways Agency Business IT Network

HADDMS Highways Agency Drainage Data Management System

HA(EnvIS) Highways Agency Environmental Information System

HAGDMS Highways Agency Geotechnical Data Management
System

HAGIS Highways Agency Geographical Information System

HAIL Highways Agency Information Line

HAMIS Highways Agency Management Information System

HANET National system designed to deliver fast scan low
resolution closed circuit television network images

HAPMS Highways Agency Pavement Management System

HATRIS Highways Agency Traffic Information System

HATMS Highways Agency Traffic Management System

HMG Her Majesty's Government

HMRC Her Majesty’s Revenue & Customs
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HPF Hold Point Form

HRMS Human Resources Management System

IAM-IS Integrated Asset Management Information System

IAN Interim Advice Note

ICT Information Communication and Technology

IHIE Institute of Highway Incorporated Engineers

IR Incident Response

ITIS Integrated Transport Information System

JTDB Journey Time Database

LNMS Local Network Management Scheme

MBU Making Better Use

MCC Manual Classified Count

MCHW Manual of Contract documents for Highway Works

MIDAS Motorway Incident Data and Automatic Signalling

MMA Monthly Management Accounts

MPMLG Management Plan Monitoring Line Group

MRPR Monthly Review Progress Report

NAIS Noise Assessment and Insulation System

NATO North Atlantic Treaty Organisation

NCC Network Control Centre

NDC National Distribution Centre

NDD PMF Network Development and Delivery Performance
Management Framework

NDD PMM Network  Development &  Delivery  Performance
Management Manual

NILO National Incident Liaison Officer

NINO National Insurance Number

NMM Network Management Manual

NOM Network Occupancy Management

NOMAD National Online Motorway Asset Database

NPV Net Present value

NRSWA New Roads and Street Works Act 1991

NRTS National Roads Telecommunications Service

NSV National Security Vetting

NTIS National Traffic Information System
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NTOC National Traffic Operations Centre

OPA Oracle Project Accounting

PAR Project Appraisal Report

PBF Project Brief Form

PCR Procurement Capability Reviews

PCO Police Control Office

PDMM Programme Development Management Manual
PIN Project Identification Number

PMIS Performance Management Information System
POPE Post Opening Project Evaluation

PPE Personal Protective Equipment

PS Pricing Schedule

PSA Public Service Agreement

PTRO Permanent Traffic Regulation Order

QUADRO QUeues And Delays at ROadworks)

RCC Regional Control Centre

RIBA Royal Institute of British Architects

RIF Roads Information Framework

RIU Regional Intelligence Unit

RMMS Routine Maintenance Management System
RNN Regional News Network

RSDD Regional Site Data Designer

RTMC Regional Technology Maintenance Contract
SAS Scheme Analysis System

SDD Site Data Designer(s)

SCRIM Sideways Force Coefficient Routine Investigation Machine
SfM System for Managing

SHW Specification for Highways Works

Sl Service Information

SME Small Medium Enterprise

SMIS Structures Management Information System
SoS Secretary of State

SRW Schedule of Roadworks

SuU Statutory Undertaker

SWEEP Software for Whole-life Economic Evaluation of Pavement.
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TD Technical Document
TIM Traffic Incidence Management Programme
TIRP Tactical Incident Response Plan
TiS Traffic Information Services
TMD Traffic Management Directorate
TMMM Traffic Management & Maintenance Manual
TOS Traffic Officer Service
TRACS Traffic Speed Condition Survey
TRADS Traffic Flow Database System
TSAR Technology Scheme Appraisal Report
TT™ Temporary Traffic Management
TTRO Temporary Traffic Regulation Order
TUPE Transfer of Undertakings (Protection of Employment)
Regulations
VMS Variable Message Sign
VOSA Vehicle and Operator Services Agency
WebDAS Web based Departures from Standards
WIP Work In Progress
WRF Winter Reporting Form
XML Extensible Markup Language
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