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Products & Services

Item & Description Quantity Unit Price Total

Hopin Business Plan
The Supplier will provide the following Services 
and Deliverables:

Features
• Event Duration: 3.00 Days per event
• Organizations: 1
• Organizers: 10 admin seats
• Registrations: 1,000 FREE Included
• Ticket Commission: 2% on tickets sold for 
money on Hopin
• Basic custom branding
• Custom Text
• Zapier integrations
• Advanced analytics
• Realtime analytics dashboard
• Magic links
• Customize emails
• Custom registration Fields
• Multiple Stages
• Advanced custom branding
• Vendor booth self-serve dashboard
• Registration Overages will be billed at USD 
5.00

Account Services
• Prioritized email and chat support
• 99.5% uptime SLA
• Designated Account Manager
• Quarterly event calendar review

Event Services
• Free Tech Support for the first event
• Free Tech support for every event with 
>1,000 registrations and minimum 4 weeks' 
notice - which will include:
• 90 minute event set up session
• 45 minute tech rehearsal
• Two 30 minute speaker dry-runs
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• Account manager joins first hour
• Direct email access to account manager
• Chat support 10 minute response

Subtotals

One-time subtotal

Other Fees

11,000 Registrations x GBP 3.5

Total £51,500.00

Purchase Terms

Purchase Terms:
We work on 30 days payment terms from the date of invoice. By signing this order form you are

confirming that you have read and agree to be bound by Hopin’s Terms and Conditions,

(https://hopin.com/advanced-platform-terms) which together

with this order form will constitute a contract between you and Hopin.

Our SLAs can also be found here
Event Services are for the first event and any event with > 1,000 registrations requires 4 week notice.

*Please note that figures below don't include VAT and will be added on top.

Questions? Contact me

Hopin

5 Bonhill St,, Shoreditch

London, Lnd EC2A 4BX

GB
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