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Service
REDACT
Softcat Plc

Universal Square
Devonshire Street
Manchester

M12 6JH

24" March 2016

Dear REDACT

S017375 PROVISION OF SERVICENOW SUPPORT & MAINTENANCE

Further to your submission of a Tender for the above Procurement, | am writing to
advise that the procurement is now complete.

| am pleased to inform you that your company ranked first in our evaluation and
therefore we would like to award the contract to you.

The contract shall commence 1%t April 2016 and will expire on 31 March 2018. The
contract value shall be £957,001.50. This represents the alternaive bid that you
submitted for this tender.

A contract has been provided with this letter, providing the terms and conditions that
will govern the contract. Please ensure that a signed copy of the contract is submitted
via the e-sourcing suite by close of play Tuesday 29" March 2016.

Should you have any queries regarding this or any other matter please do not hesitate
to contact me.

Yours sincerely

REDACT

REDACT
REDACT
Tel: REDACT
E-mailREDACT
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