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CATERING SERVICES – SCOPE CLARIFICATION MEETING

QUESTIONS / ANSWERS

Q) Who is responsible for the replenishment of the Coffee Vending machines?

A) Pelican Rouge will attend in the morning to carry out a service of the machines and top up the beans and other ingredients and empty the waste tray. We are due to lease another two coffee vending machines from Selecta and the current vending machines will be relocated to the kitchen beverage points for the remainder of the lease.  

Q) Payday breakfast – clarify as not much information provided?

A) Currently it is the responsibility of each RSSB directorate to make the required arrangements for Payday Breakfast (approximately up to 150 staff will be in attendance). We are looking to source the Payday Breakfast requirements from the catering provider. Please include a cost per head, or per item in the excel spreadsheet (Appendix H Pricing Schedule).

Q) Day to day Catering arrangements?
A) Day to day catering requirements must be booked through the Condeco meeting room booking system. Catering provisions for the day will be delivered to RSSB via the loading bay at the Helicon, upon arrival to the 4th floor it will then be stored safely in the fridges provided in the catering pantry. A catering staff member, based at RSSB is responsible for ensuring that the specific lunch requirements are delivered to the meeting rooms as per the room booking requirements. The catering staff member is also responsible for clearing out the meeting room/s once a meeting has concluded.

Q) Examples menus of our current breakfast, lunch and event requirements?

A) For external events we use Berkeley’ website to select from an online menu. To be updated again on 27 January with sandwich menu for meetings at RSSB.

Q) Appendix H Pricing Schedule – please explain how to complete?

A) FI Beverages, Office Meetings, Miscellaneous, Summary, Events, please insert your price in the cell/s marked “please insert”.  Please also complete the relevant cells in the tab named “Labour”.

Q) Contract Value?

A) We anticipate that the value of the contract will be in the range of £150-350K over a three year period based on current volumes.

Q) Parking for deliveries to the Helicon?

A) There is no guarantee that there is a space available in the loading bay and the delivery van may have to park on the meter outside the Helicon.

Q) Deadline for placing orders for meetings and events?

A) We expect that as part of your bid you will provide RSSB with the required deadline/s for placing orders for lunches and events.
Q) TUPE information?
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1

image1.wmf

