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PaUW A: OUdeU FoUm

BX\eUV mXVW XVe WhiV WemSlaWe oUdeU foUm aV Whe baViV foU all call-off conWUacWV and mXVW UefUain
fUom acceSWing a VXSSlieU¶V SUeSoSXlaWed YeUVion XnleVV iW haV been caUefXll\ checked againVW
WemSlaWe dUafWing.

Digital Marketplace serYice ID nXmber 496130988717404

Call-Off Contract reference CPD4121237

Call-Off Contract title MHCLG SSaWial FUameZoUk EngagemenW
in Whe O[foUd-CambUidge AUc

Call-Off Contract description To VXSSoUW Whe GoYeUnmenW in condXcWing
comSUehenViYe digiWal engagemenW acUoVV
local aXdienceV (boWh VWakeholdeU gUoXSV
and Whe SXblic) Wo infoUm Whe deYeloSmenW
of a SSaWial FUameZoUk foU Whe
O[foUd-CambUidge AUc.

Start date 26 ASUil 2021

E[pir\ date 25 ASUil 2023

Call-Off Contract YalXe �190,454.00 e[clXding VAT (ma[imXm
ceiling of �200,000.00).

Charging method InYoice/BACS

PXrchase order nXmber TBA

ThiV OUdeU FoUm iV iVVXed XndeU Whe G-CloXd 12 FUameZoUk AgUeemenW (RM1557.12).

BX\eUV can XVe WhiV OUdeU FoUm Wo VSecif\ WheiU G-CloXd VeUYice UeTXiUemenWV Zhen Slacing an
OUdeU.

The OUdeU FoUm cannoW be XVed Wo alWeU e[iVWing WeUmV oU add an\ e[WUa WeUmV WhaW maWeUiall\
change Whe DeliYeUableV offeUed b\ Whe SXSSlieU and defined in Whe ASSlicaWion.

TheUe aUe WeUmV in Whe Call-Off ConWUacW WhaW ma\ be defined in Whe OUdeU FoUm. TheVe aUe
idenWified in Whe conWUacW ZiWh VTXaUe bUackeWV.



From the BX\er MiniVWU\ of HoXVing, CommXniWieV and Local GoYeUnmenW (MHCLG)

FU\ BXilding, 2 MaUVham SWUeeW,

London SW1P 4DF.

To the SXpplier
The FXWXUe Fo[ LWd
REDACTED

Registered Address
The FXWXUe Fo[ LWd
GUoXnd FlooU FlaW
43 ChiVZick Lane
London, W4 2LR
UK

Correspondence address dXUing Sandemic 
29 CaUlWon Road
London E17 5RA
UK

Trading address
GeoYaWion
SXWWon YaUd,
65 GoVZell Rd,
London EC1V 7EN
UK.ComSan\ nXmbeU: 11062412

Together the µParties¶

PUinciSal conWacW deWailV

For the BX\er:

Name: REDACTED
Email: REDACTED

For the SXpplier:

Name: REDACTED
Email: REDACTED
Phone: REDACTED



Call-Off ConWUacW WeUm

Start date ThiV Call-Off ConWUacW SWaUWV on 26 April 2021 and iV Yalid foU
24 months.

Ending
(termination) The noWice SeUiod foU Whe SXSSlieU needed foU Ending Whe

Call-Off ConWUacW iV aW leaVW 90 WoUking Da\V fUom Whe daWe of
ZUiWWen noWice foU XndiVSXWed VXmV (aV SeU claXVe 18.6).

The noWice SeUiod foU Whe BX\eU iV a ma[imXm of 30 da\V fUom
Whe daWe of ZUiWWen noWice foU Ending ZiWhoXW caXVe (aV SeU
claXVe 18.1).

E[tension period
ThiV Call-off ConWUacW cannoW be e[Wended b\ Whe BX\eU.

The bX\eU iV a cenWUal goYeUnmenW deSaUWmenW and Whe
ma[imXm conWUacW WeUm iV 24 monWhV ZiWhoXW GoYeUnmenW
DigiWal SeUYice (GDS) VSending conWUol SUioU aSSUoYal.

BX\eU conWUacWXal deWailV

ThiV OUdeU iV foU Whe G-CloXd SeUYiceV oXWlined beloZ. IW iV acknoZledged b\ Whe PaUWieV WhaW Whe
YolXme of Whe G-CloXd SeUYiceV XVed b\ Whe BX\eU ma\ YaU\ dXUing WhiV Call-Off ConWUacW.

G-CloXd lot ThiV Call-Off ConWUacW iV foU Whe SUoYiVion of SeUYiceV XndeU:

Ɣ LoW 2: CloXd VofWZaUe

G-CloXd serYices
reqXired

The SeUYiceV Wo be SUoYided b\ Whe SXSSlieU XndeU Whe aboYe
LoW aUe liVWed in FUameZoUk SecWion 2 and oXWlined beloZ:

Ɣ PlaceBXildeU XnlimiWed SollV VXbVcUiSWion foU 20 monWhV
inclXding 85 da\V VXSSoUW VeUYice VWaUWing 26Wh ASUil
2021

Ɣ AddiWional 85 da\V cXVWom VeUYice VWaUWing 26Wh ASUil
2021

Ɣ CXVWom VXbconWUacWoU and SUojecW coVWV �58,950
VWaUWing 26Wh ASUil 2021

DeWailV of Whe VeUYice aUe SUoYided in SchedXle 1



Additional SerYices NA

Location The SeUYiceV Zill be deliYeUed Wo MiniVWU\ of HoXVing,
CommXniWieV and Local GoYeUnmenW (MHCLG), FU\ BXilding, 2
MaUVham SWUeeW, London SW1P 4DF. The majoUiW\ of Whe
VeUYice Zill be caUUied oXW UemoWel\, bXW Vome office aWWendance
Zill be UeTXiUed, VXbjecW Wo COVID-19 UeVWUicWionV. CTC
cleaUance iV deViUable Vo WhaW VWaff don¶W need eVcoUWing on ViWe
(UeVWUicWionV SeUmiWWing). BPSS cleaUance Zill be UeTXiUed Wo
acceVV MHCLG'V ICT V\VWemV.

The VXSSlieU Zill be e[SecWed Wo VWoUe and mainWain Whe daWa
collecWed dXUing Whe engagemenW e[eUciVe VecXUel\ in Whe UK
foU Whe dXUaWion of Whe conWUacW.

QXalit\ standards The TXaliW\ VWandaUdV UeTXiUed foU WhiV Call-Off ConWUacW aUe
aV VWaWed:
hWWSV://ZZZ.digiWalmaUkeWSlace.VeUYice.goY.Xk/g-cloXd/VeUYice
V/496130988717404

Technical standards: The Wechnical VWandaUdV UeTXiUed foU WhiV Call-Off ConWUacW aUe
aV VWaWed:
hWWSV://ZZZ.digiWalmaUkeWSlace.VeUYice.goY.Xk/g-cloXd/VeUYice
V/496130988717404

SerYice leYel
agreement:

The VeUYice leYel and aYailabiliW\ cUiWeUia UeTXiUed foU WhiV
Call-Off ConWUacW aUe aV VWaWed in SchedXle 1.

Onboarding The onboaUding Slan foU WhiV Call-Off ConWUacW iV aV VWaWed:

We Zill SUoYide an onboaUding meeWing, folloZ-XS and onViWe
oU online WUaining foU adminiVWUaWoUV.

A dedicaWed AccoXnW ManageU leadV Whe onboaUding SUoceVV
and iV aYailable 9 am - 5 Sm Wo SUoYide VXSSoUW WhUoXgh Whe
conWUacW aV needed.

The AccoXnW ManageU Zill aUUange fXUWheU VXSSoUW fUom Whe
Wechnical Weam if UeTXiUed b\ Whe SUojecW.

Standard onboarding meeting:



1. InWUodXcWion Wo Weam and main SoinW of conWacW
2. CaSWXUe high leYel objecWiYeV and VXcceVV cUiWeUia foU

Whe engagemenW (inclXding engagemenW UaWe and
demogUaShicV)

3. TimeVcaleV
4. PlaWfoUm configXUaWion
5. AgUee daWa YiVXaliVaWion
6. CommXnicaWionV SUoWocol
7. GDPR and daWa SUoWecWion: DUafW PUiYac\ Solic\ and

agUee WUacking and anal\WicV

In addiWion, Wo VXSSoUW Whe cXVWom elemenWV of Whe SUojecW, Ze
Zill deliYeU in Zeek 1:

1. InceSWion meeWing Wo coYeU SUojecW managemenW
aUUangemenWV

2. AgUee deSlo\menW: XUl, UediUecWV, DNS acceVV
3. DiVcoYeU ZoUkVhoS Wo agUee oXWline SlaWfoUm

configXUaWion, VamSling, conWenW, oXWUeach,
VWakeholdeU engagemenW UeTXiUemenWV

Offboarding
The offboaUding Slan foU WhiV Call-Off ConWUacW iV aV VWaWed:

CloVedoZn SWeSV

1. SeWWing a CloVe DoZn daWe
NoWice of cloVe doZn Zill be SUoYided 30 da\V befoUe Whe end
of Whe 20 monWh VXbVcUiSWion dXUaWion. The cXVWomeU Zill haYe
Whe oSWion Wo UeTXeVW an e[WenVion (ZiWhin Whe Uemaining
conWUacW WeUm) of Whe VeUYice (foU a VXSSlemenWaU\ fee) ZiWh a
minimXm 30 da\V¶ noWice.

2. E[SoUWing daWa

The BX\eU Zill be able Wo UeTXeVW, ZiWh UeaVonable fUeTXenc\
WhUoXghoXW Whe conWUacW, all UeVSonVe daWa and XVeU-geneUaWed
conWenW, alongVide an\ conWenW Whe BX\eU ma\ haYe VXSSlied,
and VcUeen VhoWV of liYe SageV (homeSage, WeUmV and
condiWionV eWc) aW an\ Wime, and WhiV Zill be SUoYided b\ Whe
SXSSlieU ZiWhin 1 ZoUking da\. AlWeUnaWiYel\, VhoXld Whe
SXSSlieU iVVXe ediWoU conWUolV Wo Whe BX\eU, Whe BX\eU Zill be
able Wo e[WUacW WhiV daWa indeSendenWl\ aW an\ Wime WhUoXghoXW
Whe conWUacW, aV DOC, CSV, XLS and ShaSe file foUmaWV
ZheUe aSSUoSUiaWe.

PeUVonal daWa Zill be deleWed b\ Whe SXSSlieU ZiWhin 30 da\V of
comSleWion of Whe conWUacW. All daWa collecWed, VWoUed,
SUoceVVed and anal\Ved foU Whe conVXlWaWion Zill be UeWained
no longeU Whan iV neceVVaU\ afWeU Whe e[SiU\ oU WeUminaWion of
Whe conWUacW and Zill be deVWUo\ed.



3. WhaW haSSenV Wo Whe URL once Whe ViWe iV cloVed doZn
WiWh 30 da\V noWice;

1. If UeTXeVWed b\ Whe clienW, Whe code UeleYanW Wo Whe
inVWance iV deleWed and Whe XUl Zill become defXncW.

2. AlWeUnaWiYel\, if a cXVWom domain (non SlacebXildeU.io)
iV SXUchaVed foU WhiV conWUacW, Ze Zill WUanVfeU
oZneUVhiS of Whe domain Wo Whe BX\eU.

4. What does the SXpplier do to 'decommission' the
instance?

Ɣ The inVWance iV diVabled fUom SXblic YieZ
Ɣ PeUVonal and SUojecW daWa iV UemoYed fUom Whe

daWabaVe and hiVWoUical backXSV aUe deleWed
Ɣ AXdiW logV fUom Whe SUojecW aUe deleWed
Ɣ SWaff and VXbconWUacWoUV aUe inVWUXcWed Wo UemoYe an\

Wechnical daWa oU SeUVonal VWoUed on haUd dUiYeV and
oWheU eTXiSmenW, in line ZiWh WheiU conWUacWXal
obligaWionV

Ɣ If aSSlicable and UeTXeVWed b\ Whe clienW, Whe code
cXVWom Wo Whe inVWance iV deleWed

Ɣ Ke\ UeVXlWV, inVighW and VXmmaU\ infoUmaWion inclXding
VcUeenVhoWV Wo VXSSoUW caVe VWXd\ maWeUialV foU
bXVineVV SXUSoVeV aUe UeWained.

Collaboration
agreement

NA

Limit on Parties¶
liabilit\

The annXal WoWal liabiliW\ of eiWheU PaUW\ foU all PUoSeUW\
DefaXlWV Zill noW e[ceed �1,000,000.00.

The annXal WoWal liabiliW\ foU BX\eU DaWa DefaXlWV Zill noW
e[ceed �200,000.00 oU 125% of Whe ChaUgeV Sa\able b\ Whe
BX\eU Wo Whe SXSSlieU dXUing Whe Call-Off ConWUacW TeUm
(ZhicheYeU iV Whe gUeaWeU).

The annXal WoWal liabiliW\ foU all oWheU DefaXlWV Zill noW e[ceed
Whe gUeaWeU of �200,000.00 oU 125% of Whe ChaUgeV Sa\able
b\ Whe BX\eU Wo Whe SXSSlieU dXUing Whe Call-Off ConWUacW TeUm
(ZhicheYeU iV Whe gUeaWeU).



InsXrance The inVXUance(V) UeTXiUed Zill be:
Ɣ a minimXm inVXUance SeUiod of 6 \eaUV folloZing Whe

e[SiUaWion oU Ending of WhiV Call-Off ConWUacW
Ɣ SUofeVVional indemniW\ inVXUance coYeU Wo be held b\

Whe SXSSlieU and b\ an\ agenW, SXbconWUacWoU oU
conVXlWanW inYolYed in Whe VXSSl\ of Whe G-CloXd
SeUYiceV. ThiV SUofeVVional indemniW\ inVXUance coYeU
Zill haYe a minimXm limiW of indemniW\ of �1,000,000
foU each indiYidXal claim oU an\ higheU limiW Whe BX\eU
UeTXiUeV (and aV UeTXiUed b\ LaZ)

Ɣ emSlo\eUV' liabiliW\ inVXUance ZiWh a minimXm limiW of
�5,000,000 oU an\ higheU minimXm limiW UeTXiUed b\
LaZ

Force majeXre A PaUW\ ma\ End WhiV Call-Off ConWUacW if Whe OWheU PaUW\ iV
affecWed b\ a FoUce MajeXUe EYenW WhaW laVWV foU moUe Whan 14
conVecXWiYe da\V.

AXdit NA

BX\er¶s
responsibilities

The BX\eU iV UeVSonVible foU:

Ɣ SXfficienW inYolYemenW Wo SUoYide Whe UeTXiUed
infoUmaWion and obWain aSSUoYal aW agUeed mileVWoneV,
VXbjecW Wo VXcceVVfXl SXSSlieU SeUfoUmance

BX\er¶s eqXipment None VWaWed.



SXSSlieU¶V infoUmaWion

SXbcontractors or
partners

The folloZing iV a liVW of Whe SXSSlieU¶V SXbconWUacWoUV oU
PaUWneUV

FXUWheUmoUe - UX/gUaShic deVign agenc\

QXick Fo[ LabV - digiWal maUkeWing agenc\

UCL ConVXlWanWV LWd (PUofeVVoU MaUk TeZdZU-JoneV) -
Planning AdYiVoU

Dig InclXVion LWd - acceVVibiliW\ aXdiWing and WeVWing

Call-Off ConWUacW chaUgeV and Sa\menW

The Call-Off ConWUacW chaUgeV and Sa\menW deWailV aUe in Whe Wable beloZ. See SchedXle 2 foU a fXll
bUeakdoZn.

Pa\ment method The Sa\menW meWhod foU WhiV Call-Off ConWUacW iV b\ electronic
inYoice/BACS.

Pa\ment profile The Sa\menW SUofile foU WhiV Call-Off ConWUacW iV baVed on
confiUmaWion of Whe BX\eU on VaWiVfacWoU\ comSleWion of
deliYeUableV, Zhich aUe liVWed in deWail XndeU ³PeUfoUmance of
Whe SeUYice and DeliYeUableV´. The BX\eU Zill UeYieZ and
confiUm VaWiVfacWoU\ comSleWion of deliYeUableV ZiWhin 2 ZeekV
fUom Whe VXbmiVVion of deliYeUableV b\ Whe SXSSlieU.

The Sa\menW SUofile iV deWailed beloZ:

Phase 1

Inpoice
No�

Delipegable
dehcgipjion Cohj ¥¼¦

Ú of jojal
cohj

1

Detailed delivery plan for

Phase 1; and detailed

co-designed methodology

for the engagement element

for Phase 1 �6,600.00 3.47%

2

ReleaVe of co-deVigned
SlaWfoUm foU PhaVe 1 �32,620.16 17.13%

3 Interim report and data for �16,240.43 8.53%



Phase 1

4

Final report and data for

Phase 1 �18,140.21 9.52%

Phase 2
Inpoice
No�

Delipegable
dehcgipjion Cohj

Ú of jojal
cohj

5

ReleaVe of co-deVigned
SlaWfoUm foU PhaVe 2,
deWailed deliYeU\ Slan foU
PhaVe 2; and deWailed
co-deVigned meWhodolog\ foU
Whe engagemenW elemenW foU
PhaVe 2 �24,039.60 12.62%

Ç

Interim report and data for

Phase 2 �17,819.18 9.36%

È

Final report and data for

Phase 2 �21,685.43 11.39%

Phase 3
Inpoice
No�

Delipegable
dehcgipjion Cohj

Ú of jojal
cohj

É

Release of co-designed

platform for Phase 3;

Detailed delivery plan for

Phase 3; and detailed

co-designed methodology

for the engagement element

for Phase 3 �21,902.10 11.50%

Ê

Interim report and data for

Phase 3 �15,681.68 8.23%

10

Final report and data for

Phase 3 �15,725.21 8.26%

Total �190,454.00

InYoice details The SXSSlieU Zill iVVXe elecWUonic inYoiceV afWeU Whe BX\eU
confiUmV VaWiVfacWoU\ comSleWion of deliYeUableV, Zhich aUe
liVWed in deWail XndeU ³PeUfoUmance of Whe SeUYice and
DeliYeUableV´.  The BX\eU Zill UeYieZ and confiUm VaWiVfacWoU\
comSleWion of deliYeUableV ZiWhin 2 ZeekV fUom Whe VXbmiVVion
of deliYeUableV b\ Whe SXSSlieU. The BX\eU Zill Sa\ Whe SXSSlieU
ZiWhin 30 da\V of UeceiSW of a Yalid inYoice.



Who and Zhere to
send inYoices to

InYoiceV Zill be VenW Wo REDACTED

InYoice information
reqXired

All inYoiceV mXVW inclXde a Yalid PO nXmbeU, fXll deWailV of Whe
VeUYice SUoYided inclXding daWeV, Wime VheeWV and an\ oWheU
UeleYanW VXSSoUWing eYidence.

InYoice freqXenc\ InYoice Zill be VenW Wo Whe BX\eU afWeU Whe BX\eU confiUmV
VaWiVfacWoU\ comSleWion of deliYeUableV, Zhich aUe liVWed in
deWail XndeU ³PeUfoUmance of Whe SeUYice and DeliYeUableV´.
The BX\eU Zill UeYieZ and confiUm VaWiVfacWoU\ comSleWion of
deliYeUableV ZiWhin 2 ZeekV fUom Whe VXbmiVVion of
deliYeUableV b\ Whe SXSSlieU.

Call-Off Contract
YalXe

The WoWal YalXe of WhiV Call-Off ConWUacW iV �190,454.00
e[clXding VAT (ma[imXm ceiling of �200,000.00).

Call-Off Contract
charges

The bUeakdoZn of Whe ChaUgeV iV VhoZn in SchedXle 2.

AddiWional BX\eU WeUmV

Performance of the
SerYice and
DeliYerables

The imSlemenWaWion Slan, managemenW aUUangemenWV and
onboaUding Slan foU WhiV Call-Off ConWUacW aUe aV VWaWed in
SchedXle 1.

The e[iW and offboaUding SlanV foU WhiV Call-Off ConWUacW aUe aV
VWaWed XndeU ³OffboaUding´.

The VXSSlieU Zill condXcW acceVVibiliW\ WeVWing and SXbliVh an
XSdaWed AcceVVibiliW\ SWaWemenW foU each PhaVe, Wo SUoYide
eYidence WhaW WheiU VeUYice meeWV WCAG 2.1 AA acceVVibiliW\
VWandaUd.

The mileVWoneV inclXded in WhiV Call-Off conWUacW aUe in
accoUdance ZiWh Whe deliYeUableV oXWlined in SchedXle 1. The
BX\eU Zill UeYieZ and confiUm VaWiVfacWoU\ comSleWion of
deliYeUableV ZiWhin 2 ZeekV fUom Whe VXbmiVVion of
deliYeUableV b\ Whe SXSSlieU.



The deliYeUableV, inclXding WheiU UeTXiUed foUmaWV, foU PhaVeV
1, 2 and 3 aUe alVo liVWed beloZ - Whe SXSSlieU VhoXld VXbmiW
Whe deliYeUableV in Whe XVeU-fUiendl\ and acceVVible foUmaWV
VWaWed beloZ, XnleVV agUeed oWheUZiVe ZiWh Whe BX\eU aW Whe
inceSWion meeWing of each PhaVe:

Ɣ DeWailed deliYeU\ Slan foU each ShaVe (PhaVe 1, PhaVe
2 and PhaVe 3), cleaUl\ VeWWing oXW ke\ deliYeU\
mileVWoneV ahead of each conVXlWaWion ShaVe. The
comSonenWV of Whe deliYeU\ Slan VhoXld inclXde aW a
minimXm: a SUogUamme Slan foU each PhaVe, a UiVk
UegiVWeU, a liVW of UoleV and UeVSonVibiliWieV aVVigned Wo
each WaVk, a liVW of meeWing and check-in daWeV, a liVW
of daWeV foU VXbmiVVion and aSSUoYal of dUafW and final
deliYeUableV, aV agUeed ZiWh Whe BX\eU aW Whe inceSWion
meeWing of WhiV Call-Off ConWUacW. The deliYeUable
VhoXld be a docXmenW in an eaV\ Wo XVe foUmaW WhaW
adheUeV Wo oSen docXmenW conYenWionV (.odV, .odW,
.odS) and in PDF foUmaW. AddiWional infoUmaWion iV
SUoYided in SchedXle 1.

Ɣ DeWailed co-deVigned meWhodolog\ foU Whe
engagemenW elemenW foU each ShaVe (PhaVe 1, PhaVe
2 and PhaVe 3), inclXding a finaliVed aSSUoach foU
achieYing VXfficienW UeSUeVenWaWion fUom WaUgeW
demogUaShic gUoXSV. The comSonenWV WhaW Whe
meWhodolog\ VhoXld inclXde aUe e[Slained in deWail in
SchedXle 1. The deliYeUable VhoXld be a docXmenW in
an eaV\ Wo XVe foUmaW WhaW adheUeV Wo oSen docXmenW
conYenWionV (.odV, .odW, .odS) and in PDF foUmaW.

Ɣ DigiWal engagemenW SlaWfoUm foU each conVXlWaWion
ShaVe (PhaVe 1, PhaVe 2 and PhaVe 3). The SXSSlieU
VhoXld caUU\ oXW deVign foUmaWWing and inSXW of final
conWenW, inclXding docXmenWV and TXeVWionnaiUeV on
Whe SlaWfoUm. The VXSSlieU VhoXld hoVW, acceVV, gaWheU,
aVVeVV, SUoceVV, anal\Ve and UeSoUW daWa, inclXding
TXanWiWaWiYe, TXaliWaWiYe and geoVSaWial daWa, foU each
VWage of Whe conVXlWaWion ShaVe. The SXSSlieU VhoXld
SUoYide VeUYice XVage meWUicV and adYanced Ueal-Wime
anal\WicV in a Ueal-Wime daVhboaUd, inclXding XVeU
UeVSonVe UaWeV, clXVWeU anal\ViV, VenWimenW anal\ViV,
naWXUal langXage SUoceVVing foU fUee We[W commenWV,
and XVeU inWeUacWionV ZiWh Whe SlaWfoUm aV Zell aV
Vocio-demogUaShic VWaWiVWicV. The SXSSlieU VhoXld
deliYeU Vocial media adYeUWiVing Wo VXSSoUW WheiU
SlaWfoUmV, inclXding cUeaWing Vocial media and
maUkeWing conWenW and deliYeUing Vocial media



camSaignV Wo comSlemenW all digiWal engagemenW.
AddiWional infoUmaWion iV SUoYided in SchedXle 1.

Ɣ InWeUim UeSoUW, oXWlining Whe inWeUim UeVXlWV and
eYalXaWion of Whe aSSUoach Wo be deliYeUed aW Whe
mid-SoinW of each SXblic conVXlWaWion ShaVe (PhaVe 1,
PhaVe 2 and PhaVe 3). The UeSoUW VhoXld be a
docXmenW in an eaV\ Wo XVe foUmaW WhaW adheUeV Wo
oSen docXmenW conYenWionV (.odV, .odW, .odS) and in
PDF foUmaW. The SXSSlieU VhoXld e[SoUW daWa Wo
accomSan\ Whe UeSoUW, inclXding bXW noW limiWed Wo
engagemenW UeVSonVeV, geneUal commenWV,
geoWagged commenWV, anon\miVed XVeU daWa, VimSle
anal\WicV, deWailed anal\WicV, infogUaShicV and SeUVonal
daWa, in Whe folloZing foUmaWV, aV needed: CSV, DOC,
XLS, PDF, SQL, XML, YAML, JPEG, PNG. The
SXSSlieU VhoXld e[SoUW and VXbmiW geoVSaWial daWa Wo
Whe BX\eU in Whe folloZing foUmaWV, aV needed: EVUi
VhaSefileV, ToSoJSON, GeoJSON. AddiWional
infoUmaWion iV SUoYided in SchedXle 1.

Ɣ Final UeSoUW, inclXding a VXmmaU\ UeSoUW and a
VXmmaU\ inWeUacWiYe daVhboaUd SeU SXblic conVXlWaWion
ShaVe (PhaVe 1, PhaVe 2 and PhaVe 3), inclXding
deWailed anal\ViV of Whe daWa and eYalXaWion of Whe
SUojecW aSSUoach. The final UeSoUW and VXmmaU\ UeSoUW
VhoXld be a docXmenW in an eaV\ Wo XVe foUmaW WhaW
adheUeV Wo oSen docXmenW conYenWionV (.odV, .odW,
.odS) and in PDF foUmaW, accomSanied b\ an oUal
SUeVenWaWion Wo Whe ClienW Weam (WhaW ma\ be VXSSoUWed
b\ a YiVXal SUeVenWaWion oU VimilaU). The VXmmaU\
inWeUacWiYe daVhboaUd VhoXld be in an acceVVible and
XVeU-fUiendl\ foUmaW, Wo be agUeed aW Whe inceSWion
meeWing of WhiV Call-Off ConWUacW. The SXSSlieU VhoXld
e[SoUW daWa Wo accomSan\ Whe UeSoUW, inclXding bXW noW
limiWed Wo engagemenW UeVSonVeV, geneUal commenWV,
geoWagged commenWV, anon\miVed XVeU daWa, VimSle
anal\WicV, deWailed anal\WicV, infogUaShicV and SeUVonal
daWa, in Whe folloZing foUmaWV, aV needed: CSV, DOC,
XLS, PDF, SQL, XML, YAML, JPEG, PNG. The
SXSSlieU VhoXld e[SoUW and VXbmiW geoVSaWial daWa Wo
Whe BX\eU in Whe folloZing foUmaWV, aV needed: EVUi
VhaSefileV, ToSoJSON, GeoJSON. AddiWional
infoUmaWion iV SUoYided in SchedXle 1.

A foXUWh VWage of moUe limiWed conVXlWaWion ma\ alVo be
UeTXiUed linked Wo an µe[aminaWion¶ of Whe docXmenW. ThiV
VWage haV \eW Wo be confiUmed and Zill be VXbjecW Wo coVWV,
fXnding aSSUoYal and agUeemenW of VeUYiceV beWZeen boWh



SaUWieV. The VXSSlieUV¶ VeUYice Zill need Wo adaSW Wo Whe
conVXlWaWion needV of Whe SUojecW aV iW deYeloSV.

GXarantee NA

Warranties,
representations

NA

SXpplemental
reqXirements in
addition to the Call-Off
terms

NA

AlternatiYe claXses NA

BX\er specific
amendments
to/refinements of the
Call-Off Contract
terms

1. All oXWSXWV Zill be oZned b\ MHCLG and SXbliVhed oSenl\
ZheUe aSSUoSUiaWe XVing a VXiWable oSen licenVe WhaW VXSSoUWV
UeXVe.

2. All maWeUialV/oXWSXWV deUiYed fUom Whe conWUacW Vhall be Whe
SUoSeUW\ of MHCLG.

PXblic SerYices
NetZork (PSN)

NoW aSSlicable

Personal Data and
Data SXbjects

ConfiUm ZheWheU Anne[ 1 (and Anne[ 2, if aSSlicable) of
SchedXle 7 iV being XVed: Anne[ 1

1. FoUmaWion of conWUacW
1.1 B\ Vigning and UeWXUning WhiV OUdeU FoUm (PaUW A), Whe SXSSlieU agUeeV Wo enWeU inWo a

Call-Off ConWUacW ZiWh Whe BX\eU.

1.2 The PaUWieV agUee WhaW Whe\ haYe Uead Whe OUdeU FoUm (PaUW A) and Whe Call-Off ConWUacW
WeUmV and b\ Vigning beloZ agUee Wo be boXnd b\ WhiV Call-Off ConWUacW.

1.3 ThiV Call-Off ConWUacW Zill be foUmed Zhen Whe BX\eU acknoZledgeV UeceiSW of Whe Vigned
coS\ of Whe OUdeU FoUm fUom Whe SXSSlieU.



1.4 In caVeV of an\ ambigXiW\ oU conflicW, Whe WeUmV and condiWionV of Whe Call-Off ConWUacW (PaUW
B) and OUdeU FoUm (PaUW A) Zill VXSeUVede WhoVe of Whe SXSSlieU TeUmV and CondiWionV aV
SeU Whe oUdeU of SUecedence VeW oXW in claXVe 8.3 of Whe FUameZoUk AgUeemenW.

2. BackgUoXnd Wo Whe agUeemenW
2.1 The SXSSlieU iV a SUoYideU of G-CloXd SeUYiceV and agUeed Wo SUoYide Whe SeUYiceV XndeU

Whe WeUmV of FUameZoUk AgUeemenW nXmbeU RM1557.12.

2.2 The BX\eU SUoYided an OUdeU FoUm foU SeUYiceV Wo Whe SXSSlieU.



Signed SXSSlieU BX\eU

Name REDACTED REDACTED

Title REDACTED REDACTED

SignatXre

Date 28 ASUil 2021 28  ASUil 2021

SchedXle 1: SeUYiceV

All aV VWaWed in Whe ReTXeVW foU ClaUificaWion docXmenW iVVXed b\ MHCLG on 19 MaUch 2021 and 
SXSSlieUV ReVSonVe daWed 09 ASUil 2021 (REDACTED)

SchedXle 2: Call-Off ConWUacW chaUgeV

FoU each indiYidXal SeUYice, Whe aSSlicable Call-Off ConWUacW ChaUgeV (in accoUdance ZiWh Whe
SXSSlieU¶V DigiWal MaUkeWSlace SUicing docXmenW) can¶W be amended dXUing Whe WeUm of Whe Call-Off 
ConWUacW. The deWailed ChaUgeV bUeakdoZn foU Whe SUoYiVion of SeUYiceV dXUing Whe TeUm Zill 
inclXde:

As per Appendi[ 4 of the SXppliers Response dated 09 April 2021 (e[tract beloZ).
REDACTED



CXVWomeU BenefiWV

FoU each Call-Off ConWUacW SleaVe comSleWe a cXVWomeU benefiWV UecoUd, b\ folloZing WhiV link;

G-CloXd 12 CXVWomeU BenefiWV RecoUd

https://docs.google.com/forms/d/e/1FAIpQLSfQ3VeAMCIYNur4FoZxzn1F5BDkOTxFNK-4qbTlHVcyGqTgpw/viewform


PaUW B: TeUmV and condiWionV

1. Call-Off ConWUacW SWaUW daWe and lengWh
1.1 The SXSSlieU mXVW VWaUW SUoYiding Whe SeUYiceV on Whe daWe VSecified in Whe OUdeU FoUm.

1.2 ThiV Call-Off ConWUacW Zill e[SiUe on Whe E[SiU\ DaWe in Whe OUdeU FoUm. IW Zill be foU XS Wo 24
monWhV fUom Whe SWaUW daWe XnleVV Ended eaUlieU XndeU claXVe 18 oU e[Wended b\ Whe BX\eU
XndeU claXVe 1.3.

1.3 The BX\eU can e[Wend WhiV Call-Off ConWUacW, ZiWh ZUiWWen noWice Wo Whe SXSSlieU, b\ Whe
SeUiod in Whe OUdeU FoUm, SUoYided WhaW WhiV iV ZiWhin Whe ma[imXm SeUmiWWed XndeU Whe
FUameZoUk AgUeemenW of 2 SeUiodV of XS Wo 12 monWhV each.

1.4 The PaUWieV mXVW comSl\ ZiWh Whe UeTXiUemenWV XndeU claXVeV 21.3 Wo 21.8 if Whe BX\eU
UeVeUYeV Whe UighW in Whe OUdeU FoUm Wo e[Wend Whe conWUacW be\ond 24 monWhV.

2. IncoUSoUaWion of WeUmV
2.1 The folloZing FUameZoUk AgUeemenW claXVeV (inclXding claXVeV and defined WeUmV

UefeUenced b\ Whem) aV modified XndeU claXVe 2.2 aUe incoUSoUaWed aV VeSaUaWe Call-Off
ConWUacW obligaWionV and aSSl\ beWZeen Whe SXSSlieU and Whe BX\eU:

Ɣ 4.1 (WaUUanWieV and UeSUeVenWaWionV)
Ɣ 4.2 Wo 4.7 (LiabiliW\)
Ɣ 4.11 Wo 4.12 (IR35)
Ɣ 5.4 Wo 5.5 (FoUce majeXUe)
Ɣ 5.8 (ConWinXing UighWV)
Ɣ 5.9 Wo 5.11 (Change of conWUol)
Ɣ 5.12 (FUaXd)
Ɣ 5.13 (NoWice of fUaXd)
Ɣ 7.1 Wo 7.2 (TUanVSaUenc\)
Ɣ 8.3 (OUdeU of SUecedence)
Ɣ 8.6 (RelaWionVhiS)
Ɣ 8.9 Wo 8.11 (EnWiUe agUeemenW)
Ɣ 8.12 (LaZ and jXUiVdicWion)
Ɣ 8.13 Wo 8.14 (LegiVlaWiYe change)
Ɣ 8.15 Wo 8.19 (BUibeU\ and coUUXSWion)
Ɣ 8.20 Wo 8.29 (FUeedom of InfoUmaWion AcW)
Ɣ 8.30 Wo 8.31 (PUomoWing Wa[ comSliance)
Ɣ 8.32 Wo 8.33 (Official SecUeWV AcW)
Ɣ 8.34 Wo 8.37 (TUanVfeU and VXbconWUacWing)
Ɣ 8.40 Wo 8.43 (ComSlainWV handling and UeVolXWion)
Ɣ 8.44 Wo 8.50 (ConflicWV of inWeUeVW and eWhical ZallV)
Ɣ 8.51 Wo 8.53 (PXbliciW\ and bUanding)
Ɣ 8.54 Wo 8.56 (ETXaliW\ and diYeUViW\)
Ɣ 8.59 Wo 8.60 (DaWa SUoWecWion
Ɣ 8.64 Wo 8.65 (SeYeUabiliW\)



Ɣ 8.66 Wo 8.69 (Managing diVSXWeV and MediaWion)
Ɣ 8.80 Wo 8.88 (ConfidenWialiW\)
Ɣ 8.89 Wo 8.90 (WaiYeU and cXmXlaWiYe UemedieV)
Ɣ 8.91 Wo 8.101 (CoUSoUaWe Social ReVSonVibiliW\)
Ɣ SaUagUaShV 1 Wo 10 of Whe FUameZoUk AgUeemenW gloVVaU\ and inWeUSUeWaWion
Ɣ an\ aXdiW SUoYiVionV fUom Whe FUameZoUk AgUeemenW VeW oXW b\ Whe BX\eU in Whe OUdeU

FoUm

2.2 The FUameZoUk AgUeemenW SUoYiVionV in claXVe 2.1 Zill be modified aV folloZV:

2.2.1 a UefeUence Wo Whe µFUameZoUk AgUeemenW¶ Zill be a UefeUence Wo Whe µCall-Off
ConWUacW¶

2.2.2 a UefeUence Wo µCCS¶ Zill be a UefeUence Wo µWhe BX\eU¶
2.2.3 a UefeUence Wo Whe µPaUWieV¶ and a µPaUW\¶ Zill be a UefeUence Wo Whe BX\eU and

SXSSlieU aV PaUWieV XndeU WhiV Call-Off ConWUacW

2.3 The PaUWieV acknoZledge WhaW Whe\ aUe UeTXiUed Wo comSleWe Whe aSSlicable Anne[eV
conWained in SchedXle 4 (PUoceVVing DaWa) of Whe FUameZoUk AgUeemenW foU Whe SXUSoVeV
of WhiV Call-Off ConWUacW. The aSSlicable Anne[eV being UeSUodXced aW SchedXle 7 of WhiV
Call-Off ConWUacW.

2.4 The FUameZoUk AgUeemenW incoUSoUaWed claXVeV Zill be UefeUUed Wo aV incoUSoUaWed
FUameZoUk claXVe µXX¶, ZheUe µXX¶ iV Whe FUameZoUk AgUeemenW claXVe nXmbeU.

2.5 When an OUdeU FoUm iV Vigned, Whe WeUmV and condiWionV agUeed in iW Zill be incoUSoUaWed
inWo WhiV Call-Off ConWUacW.

3. SXSSl\ of VeUYiceV

3.1 The SXSSlieU agUeeV Wo VXSSl\ Whe G-CloXd SeUYiceV and an\ AddiWional SeUYiceV XndeU Whe
WeUmV of Whe Call-Off ConWUacW and Whe SXSSlieU¶V ASSlicaWion.

3.2 The SXSSlieU XndeUWakeV WhaW each G-CloXd SeUYice Zill meeW Whe BX\eU¶V acceSWance
cUiWeUia, aV defined in Whe OUdeU FoUm.

4. SXSSlieU VWaff

4.1 The SXSSlieU SWaff mXVW:

4.1.1 be aSSUoSUiaWel\ e[SeUienced, TXalified and WUained Wo VXSSl\ Whe SeUYiceV

4.1.2 aSSl\ all dXe Vkill, caUe and diligence in faiWhfXll\ SeUfoUming WhoVe dXWieV

4.1.3 obe\ all laZfXl inVWUXcWionV and UeaVonable diUecWionV of Whe BX\eU and SUoYide Whe
SeUYiceV Wo Whe UeaVonable VaWiVfacWion of Whe BX\eU

4.1.4 UeVSond Wo an\ enTXiUieV aboXW Whe SeUYiceV aV Voon aV UeaVonabl\ SoVVible



4.1.5 comSleWe an\ neceVVaU\ SXSSlieU SWaff YeWWing aV VSecified b\ Whe BX\eU

4.2 The SXSSlieU mXVW UeWain oYeUall conWUol of Whe SXSSlieU SWaff Vo WhaW Whe\ aUe noW conVideUed
Wo be emSlo\eeV, ZoUkeUV, agenWV oU conWUacWoUV of Whe BX\eU.

4.3 The SXSSlieU ma\ VXbVWiWXWe an\ SXSSlieU SWaff aV long aV Whe\ haYe Whe eTXiYalenW
e[SeUience and TXalificaWionV Wo Whe VXbVWiWXWed VWaff membeU.

4.4 The BX\eU ma\ condXcW IR35 AVVeVVmenWV XVing Whe ESI Wool Wo aVVeVV ZheWheU Whe
SXSSlieU¶V engagemenW XndeU Whe Call-Off ConWUacW iV InVide oU OXWVide IR35.

4.5 The BX\eU ma\ End WhiV Call-Off ConWUacW foU MaWeUial BUeach aV SeU claXVe 18.5 heUeXndeU
if Whe SXSSlieU iV deliYeUing Whe SeUYiceV InVide IR35.

4.6 The BX\eU ma\ need Whe SXSSlieU Wo comSleWe an IndicaWiYe TeVW XVing Whe ESI Wool befoUe
Whe SWaUW daWe oU aW an\ Wime dXUing Whe SUoYiVion of SeUYiceV Wo SUoYide a SUeliminaU\ YieZ
of ZheWheU Whe SeUYiceV aUe being deliYeUed InVide oU OXWVide IR35. If Whe SXSSlieU haV
comSleWed Whe IndicaWiYe TeVW, iW mXVW doZnload and SUoYide a coS\ of Whe PDF ZiWh Whe
14-digiW ESI UefeUence nXmbeU fUom Whe VXmmaU\ oXWcome VcUeen and SUomSWl\ SUoYide a
coS\ Wo Whe BX\eU.

4.7 If Whe IndicaWiYe TeVW indicaWeV Whe deliYeU\ of Whe SeUYiceV coXld SoWenWiall\ be InVide IR35,
Whe SXSSlieU mXVW SUoYide Whe BX\eU ZiWh all UeleYanW infoUmaWion needed Wo enable Whe
BX\eU Wo condXcW iWV oZn IR35 AVVeVVmenW.

4.8 If iW iV deWeUmined b\ Whe BX\eU WhaW Whe SXSSlieU iV OXWVide IR35, Whe BX\eU Zill SUoYide Whe
ESI UefeUence nXmbeU and a coS\ of Whe PDF Wo Whe SXSSlieU.

5. DXe diligence

5.1 BoWh PaUWieV agUee WhaW Zhen enWeUing inWo a Call-Off ConWUacW Whe\:

5.1.1 haYe made WheiU oZn enTXiUieV and aUe VaWiVfied b\ Whe accXUac\ of an\ infoUmaWion
VXSSlied b\ Whe oWheU PaUW\

5.1.2 aUe confidenW WhaW Whe\ can fXlfil WheiU obligaWionV accoUding Wo Whe Call-Off ConWUacW
WeUmV

5.1.3 haYe UaiVed all dXe diligence TXeVWionV befoUe Vigning Whe Call-Off ConWUacW

5.1.4 haYe enWeUed inWo Whe Call-Off ConWUacW Uel\ing on iWV oZn dXe diligence

6. BXVineVV conWinXiW\ and diVaVWeU UecoYeU\
6.1 The SXSSlieU Zill haYe a cleaU bXVineVV conWinXiW\ and diVaVWeU UecoYeU\ Slan in WheiU VeUYice

deVcUiSWionV.



6.2 The SXSSlieU¶V bXVineVV conWinXiW\ and diVaVWeU UecoYeU\ VeUYiceV aUe SaUW of Whe SeUYiceV
and Zill be SeUfoUmed b\ Whe SXSSlieU Zhen UeTXiUed.

6.3 If UeTXeVWed b\ Whe BX\eU SUioU Wo enWeUing inWo WhiV Call-Off ConWUacW, Whe SXSSlieU mXVW
enVXUe WhaW iWV bXVineVV conWinXiW\ and diVaVWeU UecoYeU\ Slan iV conViVWenW ZiWh Whe BX\eU¶V
oZn SlanV.

7. Pa\menW, VAT and Call-Off ConWUacW chaUgeV
7.1 The BX\eU mXVW Sa\ Whe ChaUgeV folloZing claXVeV 7.2 Wo 7.11 foU Whe SXSSlieU¶V deliYeU\ of

Whe SeUYiceV.

7.2 The BX\eU Zill Sa\ Whe SXSSlieU ZiWhin Whe nXmbeU of da\V VSecified in Whe OUdeU FoUm on
UeceiSW of a Yalid inYoice.

7.3 The Call-Off ConWUacW ChaUgeV inclXde all ChaUgeV foU Sa\menW PUoceVVing. All inYoiceV
VXbmiWWed Wo Whe BX\eU foU Whe SeUYiceV Zill be e[clXViYe of an\ ManagemenW ChaUge.

7.4 If VSecified in Whe OUdeU FoUm, Whe SXSSlieU Zill acceSW Sa\menW foU G-CloXd SeUYiceV b\ Whe
GoYeUnmenW PUocXUemenW CaUd (GPC). The SXSSlieU Zill be liable Wo Sa\ an\ meUchanW fee
leYied foU XVing Whe GPC and mXVW noW UecoYeU WhiV chaUge fUom Whe BX\eU.

7.5 The SXSSlieU mXVW enVXUe WhaW each inYoice conWainV a deWailed bUeakdoZn of Whe G-CloXd
SeUYiceV VXSSlied. The BX\eU ma\ UeTXeVW Whe SXSSlieU SUoYideV fXUWheU docXmenWaWion Wo
VXbVWanWiaWe Whe inYoice.

7.6 If Whe SXSSlieU enWeUV inWo a SXbconWUacW iW mXVW enVXUe WhaW a SUoYiVion iV inclXded in each
SXbconWUacW Zhich VSecifieV WhaW Sa\menW mXVW be made Wo Whe SXbconWUacWoU ZiWhin 30
da\V of UeceiSW of a Yalid inYoice.

7.7 All ChaUgeV Sa\able b\ Whe BX\eU Wo Whe SXSSlieU Zill inclXde VAT aW Whe aSSUoSUiaWe RaWe.

7.8 The SXSSlieU mXVW add VAT Wo Whe ChaUgeV aW Whe aSSUoSUiaWe UaWe ZiWh YiVibiliW\ of Whe
amoXnW aV a VeSaUaWe line iWem.

7.9 The SXSSlieU Zill indemnif\ Whe BX\eU on demand againVW an\ liabiliW\ aUiVing fUom Whe
SXSSlieU'V failXUe Wo accoXnW foU oU Wo Sa\ an\ VAT on Sa\menWV made Wo Whe SXSSlieU XndeU
WhiV Call-Off ConWUacW. The SXSSlieU mXVW Sa\ all VXmV Wo Whe BX\eU aW leaVW 5 WoUking Da\V
befoUe Whe daWe on Zhich Whe Wa[ oU oWheU liabiliW\ iV Sa\able b\ Whe BX\eU.

7.10 The SXSSlieU mXVW noW VXVSend Whe VXSSl\ of Whe G-CloXd SeUYiceV XnleVV Whe SXSSlieU iV
enWiWled Wo End WhiV Call-Off ConWUacW XndeU claXVe 18.6 foU BX\eU¶V failXUe Wo Sa\ XndiVSXWed
VXmV of mone\. InWeUeVW Zill be Sa\able b\ Whe BX\eU on Whe laWe Sa\menW of an\ XndiVSXWed
VXmV of mone\ SUoSeUl\ inYoiced XndeU Whe LaWe Pa\menW of CommeUcial DebWV (InWeUeVW)
AcW 1998.

7.11 If WheUe¶V an inYoice diVSXWe, Whe BX\eU mXVW Sa\ Whe XndiVSXWed SoUWion of Whe amoXnW and
UeWXUn Whe inYoice ZiWhin 10 WoUking Da\V of Whe inYoice daWe. The BX\eU Zill SUoYide a
coYeUing VWaWemenW ZiWh SUoSoVed amendmenWV and Whe UeaVon foU an\ non-Sa\menW. The
SXSSlieU mXVW noWif\ Whe BX\eU ZiWhin 10 WoUking Da\V of UeceiSW of Whe UeWXUned inYoice if iW
acceSWV Whe amendmenWV. If iW doeV When Whe SXSSlieU mXVW SUoYide a UeSlacemenW Yalid
inYoice ZiWh Whe UeVSonVe.

7.12 DXe Wo Whe naWXUe of G-CloXd SeUYiceV iW iVn¶W SoVVible in a VWaWic OUdeU FoUm Wo e[acWl\
define Whe conVXmSWion of VeUYiceV oYeU Whe dXUaWion of Whe Call-Off ConWUacW. The SXSSlieU
agUeeV WhaW Whe BX\eU¶V YolXmeV indicaWed in Whe OUdeU FoUm aUe indicaWiYe onl\.



8. RecoYeU\ of VXmV dXe and UighW of VeW-off

8.1 If a SXSSlieU oZeV mone\ Wo Whe BX\eU, Whe BX\eU ma\ dedXcW WhaW VXm fUom Whe Call-Off
ConWUacW ChaUgeV.

9. InVXUance

9.1 The SXSSlieU Zill mainWain Whe inVXUanceV UeTXiUed b\ Whe BX\eU inclXding WhoVe in WhiV
claXVe.

9.2 The SXSSlieU Zill enVXUe WhaW:

9.2.1 dXUing WhiV Call-Off ConWUacW, SXbconWUacWoUV hold WhiUd SaUW\ SXblic and SUodXcWV
liabiliW\ inVXUance of Whe Vame amoXnWV WhaW Whe SXSSlieU ZoXld be legall\ liable Wo
Sa\ aV damageV, inclXding Whe claimanW'V coVWV and e[SenVeV, foU accidenWal deaWh
oU bodil\ injXU\ and loVV of oU damage Wo PUoSeUW\, Wo a minimXm of �1,000,000

9.2.2 Whe WhiUd-SaUW\ SXblic and SUodXcWV liabiliW\ inVXUance conWainV an µindemniW\ Wo
SUinciSalV¶ claXVe foU Whe BX\eU¶V benefiW

9.2.3 all agenWV and SUofeVVional conVXlWanWV inYolYed in Whe SeUYiceV hold SUofeVVional
indemniW\ inVXUance Wo a minimXm indemniW\ of �1,000,000 foU each indiYidXal claim
dXUing Whe Call-Off ConWUacW, and foU 6 \eaUV afWeU Whe End oU E[SiU\ DaWe

9.2.4 all agenWV and SUofeVVional conVXlWanWV inYolYed in Whe SeUYiceV hold emSlo\eUV
liabiliW\ inVXUance (e[ceSW ZheUe e[emSW XndeU LaZ) Wo a minimXm indemniW\ of
�5,000,000 foU each indiYidXal claim dXUing Whe Call-Off ConWUacW, and foU 6 \eaUV
afWeU Whe End oU E[SiU\ DaWe

9.3 If UeTXeVWed b\ Whe BX\eU, Whe SXSSlieU Zill obWain addiWional inVXUance SolicieV, oU e[Wend
e[iVWing SolicieV boXghW XndeU Whe FUameZoUk AgUeemenW.

9.4 If UeTXeVWed b\ Whe BX\eU, Whe SXSSlieU Zill SUoYide Whe folloZing Wo VhoZ comSliance ZiWh
WhiV claXVe:

9.4.1 a bUokeU'V YeUificaWion of inVXUance

9.4.2 UeceiSWV foU Whe inVXUance SUemiXm

9.4.3 eYidence of Sa\menW of Whe laWeVW SUemiXmV dXe

9.5 InVXUance Zill noW UelieYe Whe SXSSlieU of an\ liabiliWieV XndeU Whe FUameZoUk AgUeemenW oU
WhiV Call-Off ConWUacW and Whe SXSSlieU Zill:

9.5.1 Wake all UiVk conWUol meaVXUeV XVing Good IndXVWU\ PUacWice, inclXding Whe
inYeVWigaWion and UeSoUWV of claimV Wo inVXUeUV



9.5.2 SUomSWl\ noWif\ Whe inVXUeUV in ZUiWing of an\ UeleYanW maWeUial facW XndeU an\
InVXUanceV

9.5.3 hold all inVXUance SolicieV and UeTXiUe an\ bUokeU aUUanging Whe inVXUance Wo hold
an\ inVXUance VliSV and oWheU eYidence of inVXUance

9.6 The SXSSlieU Zill noW do oU omiW Wo do an\Whing, Zhich ZoXld deVWUo\ oU imSaiU Whe legal
YalidiW\ of Whe inVXUance.

9.7 The SXSSlieU Zill noWif\ CCS and Whe BX\eU aV Voon aV SoVVible if an\ inVXUance SolicieV
haYe been, oU aUe dXe Wo be, cancelled, VXVSended, Ended oU noW UeneZed.

9.8 The SXSSlieU Zill be liable foU Whe Sa\menW of an\:

9.8.1 SUemiXmV, Zhich iW Zill Sa\ SUomSWl\
9.8.2 e[ceVV oU dedXcWibleV and Zill noW be enWiWled Wo UecoYeU WhiV fUom Whe BX\eU

10. ConfidenWialiW\
10.1 SXbjecW Wo claXVe 24.1 Whe SXSSlieU mXVW dXUing and afWeU Whe TeUm keeS Whe BX\eU fXll\

indemnified againVW all LoVVeV, damageV, coVWV oU e[SenVeV and oWheU liabiliWieV (inclXding
legal feeV) aUiVing fUom an\ bUeach of Whe SXSSlieU'V obligaWionV XndeU Whe DaWa PUoWecWion
LegiVlaWion oU XndeU incoUSoUaWed FUameZoUk AgUeemenW claXVeV 8.80 Wo 8.88. The
indemniW\ doeVn¶W aSSl\ Wo Whe e[WenW WhaW Whe SXSSlieU bUeach iV dXe Wo a BX\eU¶V
inVWUXcWion.

11. InWellecWXal PUoSeUW\ RighWV
11.1 UnleVV oWheUZiVe VSecified in WhiV Call-Off ConWUacW, a PaUW\ Zill noW acTXiUe an\ UighW, WiWle oU

inWeUeVW in oU Wo Whe InWellecWXal PUoSeUW\ RighWV (IPRV) of Whe oWheU PaUW\ oU iWV LicenVoUV.

11.2 The SXSSlieU gUanWV Whe BX\eU a non-e[clXViYe, WUanVfeUable, SeUSeWXal, iUUeYocable,
Uo\alW\-fUee licence Wo XVe Whe PUojecW SSecific IPRV and an\ BackgUoXnd IPRV embedded
ZiWhin Whe PUojecW SSecific IPRV foU Whe BX\eU¶V oUdinaU\ bXVineVV acWiYiWieV.

11.3 The SXSSlieU mXVW obWain Whe gUanW of an\ WhiUd-SaUW\ IPRV and BackgUoXnd IPRV Vo Whe
BX\eU can enjo\ fXll XVe of Whe PUojecW SSecific IPRV, inclXding Whe BX\eU¶V UighW Wo SXbliVh
Whe IPR aV oSen VoXUce.

11.4 The SXSSlieU mXVW SUomSWl\ infoUm Whe BX\eU if iW can¶W comSl\ ZiWh Whe claXVe aboYe and
Whe SXSSlieU mXVW noW XVe WhiUd-SaUW\ IPRV oU BackgUoXnd IPRV in UelaWion Wo Whe PUojecW
SSecific IPRV if iW can¶W obWain Whe gUanW of a licence acceSWable Wo Whe BX\eU.

11.5 The SXSSlieU Zill, on ZUiWWen demand, fXll\ indemnif\ Whe BX\eU and Whe CUoZn foU all LoVVeV
Zhich iW ma\ incXU aW an\ Wime fUom an\ claim of infUingemenW oU alleged infUingemenW of a
WhiUd SaUW\¶V IPRV becaXVe of Whe:

11.5.1 UighWV gUanWed Wo Whe BX\eU XndeU WhiV Call-Off ConWUacW



11.5.2 SXSSlieU¶V SeUfoUmance of Whe SeUYiceV

11.5.3 XVe b\ Whe BX\eU of Whe SeUYiceV

11.6 If an IPR Claim iV made, oU iV likel\ Wo be made, Whe SXSSlieU Zill immediaWel\ noWif\ Whe
BX\eU in ZUiWing and mXVW aW iWV oZn e[SenVe afWeU ZUiWWen aSSUoYal fUom Whe BX\eU, eiWheU:

11.6.1 modif\ Whe UeleYanW SaUW of Whe SeUYiceV ZiWhoXW UedXcing iWV fXncWionaliW\ oU
SeUfoUmance

11.6.2 VXbVWiWXWe SeUYiceV of eTXiYalenW fXncWionaliW\ and SeUfoUmance, Wo aYoid Whe
infUingemenW oU Whe alleged infUingemenW, aV long aV WheUe iV no addiWional coVW oU
bXUden Wo Whe BX\eU

11.6.3 bX\ a licence Wo XVe and VXSSl\ Whe SeUYiceV Zhich aUe Whe VXbjecW of Whe alleged
infUingemenW, on WeUmV acceSWable Wo Whe BX\eU

11.7 ClaXVe 11.5 Zill noW aSSl\ if Whe IPR Claim iV fUom:

11.7.2 Whe XVe of daWa VXSSlied b\ Whe BX\eU Zhich Whe SXSSlieU iVn¶W UeTXiUed Wo YeUif\
XndeU WhiV Call-Off ConWUacW

11.7.3 oWheU maWeUial SUoYided b\ Whe BX\eU neceVVaU\ foU Whe SeUYiceV

11.8 If Whe SXSSlieU doeV noW comSl\ ZiWh claXVeV 11.2 Wo 11.6, Whe BX\eU ma\ End WhiV Call-Off
ConWUacW foU MaWeUial BUeach. The SXSSlieU Zill, on demand, UefXnd Whe BX\eU all Whe mone\
Said foU Whe affecWed SeUYiceV.

12. PUoWecWion of infoUmaWion

12.1 The SXSSlieU mXVW:

12.1.1 comSl\ ZiWh Whe BX\eU¶V ZUiWWen inVWUXcWionV and WhiV Call-Off ConWUacW Zhen
PUoceVVing BX\eU PeUVonal DaWa

12.1.2 onl\ PUoceVV Whe BX\eU PeUVonal DaWa aV neceVVaU\ foU Whe SUoYiVion of Whe G-CloXd
SeUYiceV oU aV UeTXiUed b\ LaZ oU an\ RegXlaWoU\ Bod\

12.1.3 Wake UeaVonable VWeSV Wo enVXUe WhaW an\ SXSSlieU SWaff Zho haYe acceVV Wo BX\eU
PeUVonal DaWa acW in comSliance ZiWh SXSSlieU'V VecXUiW\ SUoceVVeV

12.2 The SXSSlieU mXVW fXll\ aVViVW ZiWh an\ comSlainW oU UeTXeVW foU BX\eU PeUVonal DaWa
inclXding b\:

12.2.1 SUoYiding Whe BX\eU ZiWh fXll deWailV of Whe comSlainW oU UeTXeVW

12.2.2 comSl\ing ZiWh a daWa acceVV UeTXeVW ZiWhin Whe WimeVcaleV in Whe DaWa PUoWecWion
LegiVlaWion and folloZing Whe BX\eU¶V inVWUXcWionV



12.2.3 SUoYiding Whe BX\eU ZiWh an\ BX\eU PeUVonal DaWa iW holdV aboXW a DaWa SXbjecW
(ZiWhin Whe WimeVcaleV UeTXiUed b\ Whe BX\eU)

12.2.4 SUoYiding Whe BX\eU ZiWh an\ infoUmaWion UeTXeVWed b\ Whe DaWa SXbjecW

12.3 The SXSSlieU mXVW geW SUioU ZUiWWen conVenW fUom Whe BX\eU Wo WUanVfeU BX\eU PeUVonal DaWa
Wo an\ oWheU SeUVon (inclXding an\ SXbconWUacWoUV) foU Whe SUoYiVion of Whe G-CloXd
SeUYiceV.

13. BX\eU daWa

13.1 The SXSSlieU mXVW noW UemoYe an\ SUoSUieWaU\ noWiceV in Whe BX\eU DaWa.

13.2 The SXSSlieU Zill noW VWoUe oU XVe BX\eU DaWa e[ceSW if neceVVaU\ Wo fXlfil iWV
obligaWionV.

13.3 If BX\eU DaWa iV SUoceVVed b\ Whe SXSSlieU, Whe SXSSlieU Zill VXSSl\ Whe daWa Wo Whe BX\eU aV
UeTXeVWed.

13.4 The SXSSlieU mXVW enVXUe WhaW an\ SXSSlieU V\VWem WhaW holdV an\ BX\eU DaWa iV a VecXUe
V\VWem WhaW comSlieV ZiWh Whe SXSSlieU¶V and BX\eU¶V VecXUiW\ SolicieV and all BX\eU
UeTXiUemenWV in Whe OUdeU FoUm.

13.5 The SXSSlieU Zill SUeVeUYe Whe inWegUiW\ of BX\eU DaWa SUoceVVed b\ Whe SXSSlieU and
SUeYenW iWV coUUXSWion and loVV.

13.6 The SXSSlieU Zill enVXUe WhaW an\ SXSSlieU V\VWem Zhich holdV an\ SUoWecWiYel\ maUked
BX\eU DaWa oU oWheU goYeUnmenW daWa Zill comSl\ ZiWh:

13.6.1 Whe SUinciSleV in Whe SecXUiW\ Polic\ FUameZoUk:
hWWSV://ZZZ.goY.Xk/goYeUnmenW/SXblicaWionV/VecXUiW\-Solic\-fUameZoUk and
Whe GoYeUnmenW SecXUiW\ ClaVVificaWion Solic\:
hWWSV:/ZZZ.goY.Xk/goYeUnmenW/SXblicaWionV/goYeUnmenW-VecXUiW\-claVVificaWionV

13.6.2 gXidance iVVXed b\ Whe CenWUe foU PUoWecWion of NaWional InfUaVWUXcWXUe on
RiVk ManagemenW:
hWWSV://ZZZ.cSni.goY.Xk/conWenW/adoSW-UiVk-managemenW-aSSUoach and
PUoWecWion of SenViWiYe InfoUmaWion and AVVeWV:
hWWSV://ZZZ.cSni.goY.Xk/SUoWecWion-VenViWiYe-infoUmaWion-and-aVVeWV

13.6.3 Whe NaWional C\beU SecXUiW\ CenWUe¶V (NCSC) infoUmaWion UiVk managemenW
gXidance:
hWWSV://ZZZ.ncVc.goY.Xk/collecWion/UiVk-managemenW-collecWion

13.6.4 goYeUnmenW beVW SUacWice in Whe deVign and imSlemenWaWion of V\VWem comSonenWV,
inclXding neWZoUk SUinciSleV, VecXUiW\ deVign SUinciSleV foU digiWal VeUYiceV and Whe
VecXUe email blXeSUinW:

https://www.gov.uk/government/publications/security-policy-framework
https://www.gov.uk/government/publications/security-policy-framework
https://www.cpni.gov.uk/content/adopt-risk-management-approach
https://www.cpni.gov.uk/content/adopt-risk-management-approach
https://www.cpni.gov.uk/protection-sensitive-information-and-assets
https://www.cpni.gov.uk/protection-sensitive-information-and-assets
https://www.ncsc.gov.uk/collection/risk-management-collection


hWWSV://ZZZ.goY.Xk/goYeUnmenW/SXblicaWionV/Wechnolog\-code-of-SUacWice/Wechnolog\
-code-of-SUacWice

13.6.5 Whe VecXUiW\ UeTXiUemenWV of cloXd VeUYiceV XVing Whe NCSC CloXd SecXUiW\
PUinciSleV and accomSan\ing gXidance:
hWWSV://ZZZ.ncVc.goY.Xk/gXidance/imSlemenWing-cloXd-VecXUiW\-SUinciSleV

13.6.6 bX\eU UeTXiUemenWV in UeVSecW of AI eWhical VWandaUdV.

13.7 The BX\eU Zill VSecif\ an\ VecXUiW\ UeTXiUemenWV foU WhiV SUojecW in Whe OUdeU FoUm.

13.8 If Whe SXSSlieU VXVSecWV WhaW Whe BX\eU DaWa haV oU ma\ become coUUXSWed, loVW, bUeached
oU VignificanWl\ degUaded in an\ Za\ foU an\ UeaVon, When Whe SXSSlieU Zill noWif\ Whe BX\eU
immediaWel\ and Zill (aW iWV oZn coVW if coUUXSWion, loVV, bUeach oU degUadaWion of Whe BX\eU
DaWa ZaV caXVed b\ Whe acWion oU omiVVion of Whe SXSSlieU) comSl\ ZiWh an\ Uemedial acWion
UeaVonabl\ SUoSoVed b\ Whe BX\eU.

13.9 The SXSSlieU agUeeV Wo XVe Whe aSSUoSUiaWe oUganiVaWional, oSeUaWional and Wechnological
SUoceVVeV Wo keeS Whe BX\eU DaWa Vafe fUom XnaXWhoUiVed XVe oU acceVV, loVV, deVWUXcWion,
WhefW oU diVcloVXUe.

13.10 The SUoYiVionV of WhiV claXVe 13 Zill aSSl\ dXUing Whe WeUm of WhiV Call-Off ConWUacW and foU
aV long aV Whe SXSSlieU holdV Whe BX\eU¶V DaWa.

14. SWandaUdV and TXaliW\
14.1 The SXSSlieU Zill comSl\ ZiWh an\ VWandaUdV in WhiV Call-Off ConWUacW, Whe OUdeU FoUm and

Whe FUameZoUk AgUeemenW.

14.2 The SXSSlieU Zill deliYeU Whe SeUYiceV in a Za\ WhaW enableV Whe BX\eU Wo comSl\ ZiWh iWV
obligaWionV XndeU Whe Technolog\ Code of PUacWice, Zhich iV aW:
hWWSV://ZZZ.goY.Xk/goYeUnmenW/SXblicaWionV/Wechnolog\-code-of-SUacWice/Wechnolog\-code-o
f-SUacWice

14.3 If UeTXeVWed b\ Whe BX\eU, Whe SXSSlieU mXVW, aW iWV oZn coVW, enVXUe WhaW Whe G-CloXd
SeUYiceV comSl\ ZiWh Whe UeTXiUemenWV in Whe PSN Code of PUacWice.

14.4 If an\ PSN SeUYiceV aUe SXbconWUacWed b\ Whe SXSSlieU, Whe SXSSlieU mXVW enVXUe WhaW Whe
VeUYiceV haYe Whe UeleYanW PSN comSliance ceUWificaWion.

14.5 The SXSSlieU mXVW immediaWel\ diVconnecW iWV G-CloXd SeUYiceV fUom Whe PSN if Whe PSN
AXWhoUiW\ conVideUV WheUe iV a UiVk Wo Whe PSN¶V VecXUiW\ and Whe SXSSlieU agUeeV WhaW Whe
BX\eU and Whe PSN AXWhoUiW\ Zill noW be liable foU an\ acWionV, damageV, coVWV, and an\
oWheU SXSSlieU liabiliWieV Zhich ma\ aUiVe.

https://www.gov.uk/government/publications/technology-code-of-practice/technology-code-of-practice
https://www.gov.uk/government/publications/technology-code-of-practice/technology-code-of-practice
https://www.ncsc.gov.uk/guidance/implementing-cloud-security-principles
https://www.ncsc.gov.uk/guidance/implementing-cloud-security-principles
https://www.gov.uk/government/publications/technology-code-of-practice/technology-code-of-practice
https://www.gov.uk/government/publications/technology-code-of-practice/technology-code-of-practice
https://www.gov.uk/government/publications/technology-code-of-practice/technology-code-of-practice
https://www.gov.uk/government/publications/cyber-risk-management-a-board-level-responsibility/10-steps-summary


15. OSen VoXUce
15.1 All VofWZaUe cUeaWed foU Whe BX\eU mXVW be VXiWable foU SXblicaWion aV oSen VoXUce, XnleVV

oWheUZiVe agUeed b\ Whe BX\eU.

15.2 If VofWZaUe needV Wo be conYeUWed befoUe SXblicaWion aV oSen VoXUce, Whe SXSSlieU mXVW alVo
SUoYide Whe conYeUWed foUmaW XnleVV oWheUZiVe agUeed b\ Whe BX\eU.

16. SecXUiW\
16.1 If UeTXeVWed Wo do Vo b\ Whe BX\eU, befoUe enWeUing inWo WhiV Call-Off ConWUacW Whe SXSSlieU

Zill, ZiWhin 15 WoUking Da\V of Whe daWe of WhiV Call-Off ConWUacW, deYeloS (and obWain Whe
BX\eU¶V ZUiWWen aSSUoYal of) a SecXUiW\ ManagemenW Plan and an InfoUmaWion SecXUiW\
ManagemenW S\VWem. AfWeU BX\eU aSSUoYal Whe SecXUiW\ ManagemenW Plan and InfoUmaWion
SecXUiW\ ManagemenW S\VWem Zill aSSl\ dXUing Whe TeUm of WhiV Call-Off ConWUacW. BoWh
SlanV Zill comSl\ ZiWh Whe BX\eU¶V VecXUiW\ Solic\ and SUoWecW all aVSecWV and SUoceVVeV
aVVociaWed ZiWh Whe deliYeU\ of Whe SeUYiceV.

16.2 The SXSSlieU Zill XVe all UeaVonable endeaYoXUV, VofWZaUe and Whe moVW XS-Wo-daWe anWiYiUXV
definiWionV aYailable fUom an indXVWU\-acceSWed anWiYiUXV VofWZaUe VelleU Wo minimiVe Whe
imSacW of MalicioXV SofWZaUe.

16.3 If MalicioXV SofWZaUe caXVeV loVV of oSeUaWional efficienc\ oU loVV oU coUUXSWion of SeUYice
DaWa, Whe SXSSlieU Zill helS Whe BX\eU Wo miWigaWe an\ loVVeV and UeVWoUe Whe SeUYiceV Wo
oSeUaWing efficienc\ aV Voon aV SoVVible.

16.4 ReVSonVibiliW\ foU coVWV Zill be aW Whe:

16.4.1 SXSSlieU¶V e[SenVe if Whe MalicioXV SofWZaUe oUiginaWeV fUom Whe SXSSlieU VofWZaUe
oU Whe SeUYice DaWa Zhile Whe SeUYice DaWa ZaV XndeU Whe conWUol of Whe SXSSlieU,
XnleVV Whe SXSSlieU can demonVWUaWe WhaW iW ZaV alUead\ SUeVenW, noW TXaUanWined oU
idenWified b\ Whe BX\eU Zhen SUoYided

16.4.2 BX\eU¶V e[SenVe if Whe MalicioXV SofWZaUe oUiginaWeV fUom Whe BX\eU VofWZaUe oU Whe
SeUYice DaWa, Zhile Whe SeUYice DaWa ZaV XndeU Whe BX\eU¶V conWUol

16.5 The SXSSlieU Zill immediaWel\ noWif\ Whe BX\eU of an\ bUeach of VecXUiW\ of BX\eU¶V
ConfidenWial InfoUmaWion (and Whe BX\eU of an\ BX\eU ConfidenWial InfoUmaWion bUeach).
WheUe Whe bUeach occXUUed becaXVe of a SXSSlieU DefaXlW, Whe SXSSlieU Zill UecoYeU Whe
BX\eU¶V ConfidenWial InfoUmaWion hoZeYeU iW ma\ be UecoUded.

16.6 An\ V\VWem deYeloSmenW b\ Whe SXSSlieU VhoXld alVo comSl\ ZiWh Whe goYeUnmenW¶V µ10
SWeSV Wo C\beU SecXUiW\¶ gXidance:
hWWSV://ZZZ.ncVc.goY.Xk/gXidance/10-VWeSV-c\beU-VecXUiW\

16.7 If a BX\eU haV UeTXeVWed in Whe OUdeU FoUm WhaW Whe SXSSlieU haV a C\beU EVVenWialV
ceUWificaWe, Whe SXSSlieU mXVW SUoYide Whe BX\eU ZiWh a Yalid C\beU EVVenWialV ceUWificaWe (oU
eTXiYalenW) UeTXiUed foU Whe SeUYiceV befoUe Whe SWaUW daWe.

https://www.ncsc.gov.uk/guidance/10-steps-cyber-security
https://www.ncsc.gov.uk/guidance/10-steps-cyber-security


17. GXaUanWee
17.1 If WhiV Call-Off ConWUacW iV condiWional on UeceiSW of a GXaUanWee WhaW iV acceSWable Wo Whe

BX\eU, Whe SXSSlieU mXVW giYe Whe BX\eU on oU befoUe Whe SWaUW daWe:

17.1.1 an e[ecXWed GXaUanWee in Whe foUm aW SchedXle 5

17.1.2 a ceUWified coS\ of Whe SaVVed UeVolXWion oU boaUd minXWeV of Whe gXaUanWoU
aSSUoYing Whe e[ecXWion of Whe GXaUanWee

18. Ending Whe Call-Off ConWUacW
18.1 The BX\eU can End WhiV Call-Off ConWUacW aW an\ Wime b\ giYing 30 da\V¶ ZUiWWen noWice Wo Whe

SXSSlieU, XnleVV a VhoUWeU SeUiod iV VSecified in Whe OUdeU FoUm. The SXSSlieU¶V obligaWion Wo
SUoYide Whe SeUYiceV Zill end on Whe daWe in Whe noWice.

18.2 The PaUWieV agUee WhaW Whe:

18.2.1 BX\eU¶V UighW Wo End Whe Call-Off ConWUacW XndeU claXVe 18.1 iV UeaVonable
conVideUing Whe W\Se of cloXd SeUYice being SUoYided

18.2.2 Call-Off ConWUacW ChaUgeV Said dXUing Whe noWice SeUiod iV UeaVonable comSenVaWion
and coYeUV all Whe SXSSlieU¶V aYoidable coVWV oU LoVVeV

18.3 SXbjecW Wo claXVe 24 (LiabiliW\), if Whe BX\eU EndV WhiV Call-Off ConWUacW XndeU claXVe 18.1, iW
Zill indemnif\ Whe SXSSlieU againVW an\ commiWmenWV, liabiliWieV oU e[SendiWXUe Zhich UeVXlW
in an\ XnaYoidable LoVV b\ Whe SXSSlieU, SUoYided WhaW Whe SXSSlieU WakeV all UeaVonable
VWeSV Wo miWigaWe Whe LoVV. If Whe SXSSlieU haV inVXUance, Whe SXSSlieU Zill UedXce iWV
XnaYoidable coVWV b\ an\ inVXUance VXmV aYailable. The SXSSlieU Zill VXbmiW a fXll\
iWemiVed and coVWed liVW of Whe XnaYoidable LoVV ZiWh VXSSoUWing eYidence.

18.4 The BX\eU Zill haYe Whe UighW Wo End WhiV Call-Off ConWUacW aW an\ Wime ZiWh immediaWe effecW
b\ ZUiWWen noWice Wo Whe SXSSlieU if eiWheU Whe SXSSlieU commiWV:

18.4.1 a SXSSlieU DefaXlW and if Whe SXSSlieU DefaXlW cannoW, in Whe UeaVonable oSinion of
Whe BX\eU, be Uemedied

18.4.2 an\ fUaXd

18.5 A PaUW\ can End WhiV Call-Off ConWUacW aW an\ Wime ZiWh immediaWe effecW b\ ZUiWWen noWice if:

18.5.1 Whe oWheU PaUW\ commiWV a MaWeUial BUeach of an\ WeUm of WhiV Call-Off ConWUacW
(oWheU Whan failXUe Wo Sa\ an\ amoXnWV dXe) and, if WhaW bUeach iV Uemediable, failV Wo
Uemed\ iW ZiWhin 15 WoUking Da\V of being noWified in ZUiWing Wo do Vo

18.5.2 an InVolYenc\ EYenW of Whe oWheU PaUW\ haSSenV

18.5.3 Whe oWheU PaUW\ ceaVeV oU WhUeaWenV Wo ceaVe Wo caUU\ on Whe Zhole oU an\ maWeUial
SaUW of iWV bXVineVV



18.6 If Whe BX\eU failV Wo Sa\ Whe SXSSlieU XndiVSXWed VXmV of mone\ Zhen dXe, Whe SXSSlieU
mXVW noWif\ Whe BX\eU and alloZ Whe BX\eU 5 WoUking Da\V Wo Sa\. If Whe BX\eU doeVn¶W Sa\
ZiWhin 5 WoUking Da\V, Whe SXSSlieU ma\ End WhiV Call-Off ConWUacW b\ giYing Whe lengWh of
noWice in Whe OUdeU FoUm.

18.7 A PaUW\ Zho iVn¶W Uel\ing on a FoUce MajeXUe eYenW Zill haYe Whe UighW Wo End WhiV Call-Off
ConWUacW if claXVe 23.1 aSSlieV.

19. ConVeTXenceV of VXVSenVion, ending and e[SiU\
19.1 If a BX\eU haV Whe UighW Wo End a Call-Off ConWUacW, iW ma\ elecW Wo VXVSend WhiV Call-Off

ConWUacW oU an\ SaUW of iW.

19.2 EYen if a noWice haV been VeUYed Wo End WhiV Call-Off ConWUacW oU an\ SaUW of iW, Whe SXSSlieU
mXVW conWinXe Wo SUoYide Whe OUdeUed G-CloXd SeUYiceV XnWil Whe daWeV VeW oXW in Whe noWice.

19.3 The UighWV and obligaWionV of Whe PaUWieV Zill ceaVe on Whe E[SiU\ DaWe oU End DaWe
ZhicheYeU aSSlieV) of WhiV Call-Off ConWUacW, e[ceSW WhoVe conWinXing SUoYiVionV deVcUibed in
claXVe 19.4.

19.4 Ending oU e[SiU\ of WhiV Call-Off ConWUacW Zill noW affecW:

19.4.1 an\ UighWV, UemedieV oU obligaWionV accUXed befoUe iWV Ending oU e[SiUaWion

19.4.2 Whe UighW of eiWheU PaUW\ Wo UecoYeU an\ amoXnW oXWVWanding aW Whe Wime of Ending oU
e[SiU\

19.4.3 Whe conWinXing UighWV, UemedieV oU obligaWionV of Whe BX\eU oU Whe SXSSlieU XndeU
claXVeV

Ɣ 7 (Pa\menW, VAT and Call-Off ConWUacW chaUgeV)
Ɣ 8 (RecoYeU\ of VXmV dXe and UighW of VeW-off)
Ɣ 9 (InVXUance)
Ɣ 10 (ConfidenWialiW\)
Ɣ 11 (InWellecWXal SUoSeUW\ UighWV)
Ɣ 12 (PUoWecWion of infoUmaWion)
Ɣ 13 (BX\eU daWa)
Ɣ 19 (ConVeTXenceV of VXVSenVion, ending and e[SiU\)
Ɣ 24 (LiabiliW\); incoUSoUaWed FUameZoUk AgUeemenW claXVeV: 4.2 Wo 4.7 (LiabiliW\)
Ɣ 8.44 Wo 8.50 (ConflicWV of inWeUeVW and eWhical ZallV)
Ɣ 8.89 Wo 8.90 (WaiYeU and cXmXlaWiYe UemedieV)

19.4.4 an\ oWheU SUoYiVion of Whe FUameZoUk AgUeemenW oU WhiV Call-Off ConWUacW Zhich
e[SUeVVl\ oU b\ imSlicaWion iV in foUce eYen if iW EndV oU e[SiUeV

19.5 AW Whe end of Whe Call-Off ConWUacW TeUm, Whe SXSSlieU mXVW SUomSWl\:

19.5.1 UeWXUn all BX\eU DaWa inclXding all coSieV of BX\eU VofWZaUe, code and an\ oWheU
VofWZaUe licenVed b\ Whe BX\eU Wo Whe SXSSlieU XndeU iW



19.5.2 UeWXUn an\ maWeUialV cUeaWed b\ Whe SXSSlieU XndeU WhiV Call-Off ConWUacW if Whe IPRV
aUe oZned b\ Whe BX\eU

19.5.3 VWoS XVing Whe BX\eU DaWa and, aW Whe diUecWion of Whe BX\eU, SUoYide Whe BX\eU ZiWh
a comSleWe and XncoUUXSWed YeUVion in elecWUonic foUm in Whe foUmaWV and on media
agUeed ZiWh Whe BX\eU

19.5.4 deVWUo\ all coSieV of Whe BX\eU DaWa Zhen Whe\ UeceiYe Whe BX\eU¶V ZUiWWen
inVWUXcWionV Wo do Vo oU 12 calendaU monWhV afWeU Whe End oU E[SiU\ DaWe, and
SUoYide ZUiWWen confiUmaWion Wo Whe BX\eU WhaW Whe daWa haV been VecXUel\ deVWUo\ed,
e[ceSW if Whe UeWenWion of BX\eU DaWa iV UeTXiUed b\ LaZ

19.5.5 ZoUk ZiWh Whe BX\eU on an\ ongoing ZoUk

19.5.6 UeWXUn an\ VXmV SUeSaid foU SeUYiceV Zhich haYe noW been deliYeUed Wo Whe BX\eU,
ZiWhin 10 WoUking Da\V of Whe End oU E[SiU\ DaWe

19.6 Each PaUW\ Zill UeWXUn all of Whe oWheU PaUW\¶V ConfidenWial InfoUmaWion and confiUm WhiV haV
been done, XnleVV WheUe iV a legal UeTXiUemenW Wo keeS iW oU WhiV Call-Off ConWUacW VWaWeV
oWheUZiVe.

19.7 All licenceV, leaVeV and aXWhoUiVaWionV gUanWed b\ Whe BX\eU Wo Whe SXSSlieU Zill ceaVe aW
Whe end of Whe Call-Off ConWUacW TeUm ZiWhoXW Whe need foU Whe BX\eU Wo VeUYe noWice e[ceSW
if WhiV Call-Off ConWUacW VWaWeV oWheUZiVe.

20. NoWiceV
20.1 An\ noWiceV VenW mXVW be in ZUiWing. FoU Whe SXUSoVe of WhiV claXVe, an email iV acceSWed aV

being 'in ZUiWing'.

Ɣ ManneU of deliYeU\: email

Ɣ Deemed Wime of deliYeU\: 9am on Whe fiUVW WoUking Da\ afWeU Vending

Ɣ PUoof of VeUYice: SenW in an emailed leWWeU in PDF foUmaW Wo Whe coUUecW email addUeVV
ZiWhoXW an\ eUUoU meVVage

20.2 ThiV claXVe doeV noW aSSl\ Wo an\ legal acWion oU oWheU meWhod of diVSXWe UeVolXWion Zhich
VhoXld be VenW Wo Whe addUeVVeV in Whe OUdeU FoUm (oWheU Whan a diVSXWe noWice XndeU WhiV
Call-Off ConWUacW).

21. E[iW Slan
21.1 The SXSSlieU mXVW SUoYide an e[iW Slan in iWV ASSlicaWion Zhich enVXUeV conWinXiW\ of VeUYice

and Whe SXSSlieU Zill folloZ iW.



21.2 When UeTXeVWed, Whe SXSSlieU Zill helS Whe BX\eU Wo migUaWe Whe SeUYiceV Wo a UeSlacemenW
VXSSlieU in line ZiWh Whe e[iW Slan. ThiV Zill be aW Whe SXSSlieU¶V oZn e[SenVe if Whe Call-Off
ConWUacW Ended befoUe Whe E[SiU\ DaWe dXe Wo SXSSlieU caXVe.

21.3 If Whe BX\eU haV UeVeUYed Whe UighW in Whe OUdeU FoUm Wo e[Wend Whe Call-Off ConWUacW TeUm
be\ond 24 monWhV Whe SXSSlieU mXVW SUoYide Whe BX\eU ZiWh an addiWional e[iW Slan foU
aSSUoYal b\ Whe BX\eU aW leaVW 8 ZeekV befoUe Whe 18 monWh anniYeUVaU\ of Whe SWaUW daWe.

21.4 The SXSSlieU mXVW enVXUe WhaW Whe addiWional e[iW Slan cleaUl\ VeWV oXW Whe SXSSlieU¶V
meWhodolog\ foU achieYing an oUdeUl\ WUanViWion of Whe SeUYiceV fUom Whe SXSSlieU Wo Whe
BX\eU oU iWV UeSlacemenW SXSSlieU aW Whe e[SiU\ of Whe SUoSoVed e[WenVion SeUiod oU if Whe
conWUacW EndV dXUing WhaW SeUiod.

21.5 BefoUe VXbmiWWing Whe addiWional e[iW Slan Wo Whe BX\eU foU aSSUoYal, Whe SXSSlieU Zill ZoUk
ZiWh Whe BX\eU Wo enVXUe WhaW Whe addiWional e[iW Slan iV aligned ZiWh Whe BX\eU¶V oZn e[iW
Slan and VWUaWeg\.

21.6 The SXSSlieU acknoZledgeV WhaW Whe BX\eU¶V UighW Wo e[Wend Whe TeUm be\ond 24 monWhV iV
VXbjecW Wo Whe BX\eU¶V oZn goYeUnance SUoceVV. WheUe Whe BX\eU iV a cenWUal goYeUnmenW
deSaUWmenW, WhiV inclXdeV Whe need Wo obWain aSSUoYal fUom GDS XndeU Whe SSend ConWUolV
SUoceVV. The aSSUoYal Wo e[Wend Zill onl\ be giYen if Whe BX\eU can cleaUl\ demonVWUaWe WhaW
Whe SXSSlieU¶V addiWional e[iW Slan enVXUeV WhaW:

21.6.1 Whe BX\eU Zill be able Wo WUanVfeU Whe SeUYiceV Wo a UeSlacemenW VXSSlieU befoUe Whe
e[SiU\ oU Ending of Whe e[WenVion SeUiod on WeUmV WhaW aUe commeUciall\ UeaVonable
and acceSWable Wo Whe BX\eU

21.6.2 WheUe Zill be no adYeUVe imSacW on VeUYice conWinXiW\

21.6.3 WheUe iV no YendoU lock-in Wo Whe SXSSlieU¶V SeUYice aW e[iW

21.6.4 iW enableV Whe BX\eU Wo meeW iWV obligaWionV XndeU Whe Technolog\ Code Of PUacWice

21.7 If aSSUoYal iV obWained b\ Whe BX\eU Wo e[Wend Whe TeUm, When Whe SXSSlieU Zill comSl\ ZiWh
iWV obligaWionV in Whe addiWional e[iW Slan.

21.8 The addiWional e[iW Slan mXVW VeW oXW fXll deWailV of WimeVcaleV, acWiYiWieV and UoleV and
UeVSonVibiliWieV of Whe PaUWieV foU:

21.8.1 Whe WUanVfeU Wo Whe BX\eU of an\ Wechnical infoUmaWion, inVWUXcWionV, manXalV and
code UeaVonabl\ UeTXiUed b\ Whe BX\eU Wo enable a VmooWh migUaWion fUom Whe
SXSSlieU

21.8.2 Whe VWUaWeg\ foU e[SoUWaWion and migUaWion of BX\eU DaWa fUom Whe SXSSlieU V\VWem Wo
Whe BX\eU oU a UeSlacemenW VXSSlieU, inclXding conYeUVion Wo oSen VWandaUdV oU
oWheU VWandaUdV UeTXiUed b\ Whe BX\eU

21.8.3 Whe WUanVfeU of PUojecW SSecific IPR iWemV and oWheU BX\eU cXVWomiVaWionV,
configXUaWionV and daWabaVeV Wo Whe BX\eU oU a UeSlacemenW VXSSlieU



21.8.4 Whe WeVWing and aVVXUance VWUaWeg\ foU e[SoUWed BX\eU DaWa

21.8.5 if UeleYanW, TUPE-UelaWed acWiYiW\ Wo comSl\ ZiWh Whe TUPE UegXlaWionV

21.8.6 an\ oWheU acWiYiWieV and infoUmaWion Zhich iV UeaVonabl\ UeTXiUed Wo enVXUe
conWinXiW\ of SeUYice dXUing Whe e[iW SeUiod and an oUdeUl\ WUanViWion

22. HandoYeU Wo UeSlacemenW VXSSlieU
22.1 AW leaVW 10 WoUking Da\V befoUe Whe E[SiU\ DaWe oU End DaWe, Whe SXSSlieU mXVW SUoYide

an\:

22.1.1 daWa (inclXding BX\eU DaWa), BX\eU PeUVonal DaWa and BX\eU ConfidenWial
InfoUmaWion in Whe SXSSlieU¶V SoVVeVVion, SoZeU oU conWUol

22.1.2 oWheU infoUmaWion UeaVonabl\ UeTXeVWed b\ Whe BX\eU

22.2 On UeaVonable noWice aW an\ SoinW dXUing Whe TeUm, Whe SXSSlieU Zill SUoYide an\ infoUmaWion
and daWa aboXW Whe G-CloXd SeUYiceV UeaVonabl\ UeTXeVWed b\ Whe BX\eU (inclXding
infoUmaWion on YolXmeV, XVage, Wechnical aVSecWV, VeUYice SeUfoUmance and VWaffing). ThiV
Zill helS Whe BX\eU XndeUVWand hoZ Whe SeUYiceV haYe been SUoYided and Wo UXn a faiU
comSeWiWion foU a neZ VXSSlieU.

22.3 ThiV infoUmaWion mXVW be accXUaWe and comSleWe in all maWeUial UeVSecWV and Whe leYel of
deWail mXVW be VXfficienW Wo UeaVonabl\ enable a WhiUd SaUW\ Wo SUeSaUe an infoUmed offeU foU
UeSlacemenW VeUYiceV and noW be XnfaiUl\ diVadYanWaged comSaUed Wo Whe SXSSlieU in Whe
bX\ing SUoceVV.

23. FoUce majeXUe
23.1 If a FoUce MajeXUe eYenW SUeYenWV a PaUW\ fUom SeUfoUming iWV obligaWionV XndeU WhiV Call-Off

ConWUacW foU moUe Whan Whe nXmbeU of conVecXWiYe da\V VeW oXW in Whe OUdeU FoUm, Whe oWheU
PaUW\ ma\ End WhiV Call-Off ConWUacW ZiWh immediaWe effecW b\ ZUiWWen noWice.

24. LiabiliW\
24.1 SXbjecW Wo incoUSoUaWed FUameZoUk AgUeemenW claXVeV 4.2 Wo 4.7, each PaUW\'V YeaUl\ WoWal

liabiliW\ foU DefaXlWV XndeU oU in connecWion ZiWh WhiV Call-Off ConWUacW (ZheWheU e[SUeVVed aV
an indemniW\ oU oWheUZiVe) Zill be VeW aV folloZV:

24.1.1 PUoSeUW\: foU all DefaXlWV b\ eiWheU SaUW\ UeVXlWing in diUecW loVV Wo Whe SUoSeUW\
(inclXding Wechnical infUaVWUXcWXUe, aVVeWV, IPR oU eTXiSmenW bXW e[clXding an\ loVV
oU damage Wo BX\eU DaWa) of Whe oWheU PaUW\, Zill noW e[ceed Whe amoXnW in Whe
OUdeU FoUm

24.1.2 BX\eU DaWa: foU all DefaXlWV b\ Whe SXSSlieU UeVXlWing in diUecW loVV, deVWUXcWion,
coUUXSWion, degUadaWion oU damage Wo an\ BX\eU DaWa, Zill noW e[ceed Whe amoXnW in
Whe OUdeU FoUm



24.1.3 OWheU DefaXlWV: foU all oWheU DefaXlWV b\ eiWheU SaUW\, claimV, LoVVeV oU damageV,
ZheWheU aUiVing fUom bUeach of conWUacW, miVUeSUeVenWaWion (ZheWheU XndeU common
laZ oU VWaWXWe), WoUW (inclXding negligence), bUeach of VWaWXWoU\ dXW\ oU oWheUZiVe Zill
noW e[ceed Whe amoXnW in Whe OUdeU FoUm.

25. PUemiVeV
25.1 If eiWheU PaUW\ XVeV Whe oWheU PaUW\¶V SUemiVeV, WhaW PaUW\ iV liable foU all loVV oU damage iW

caXVeV Wo Whe SUemiVeV. IW iV UeVSonVible foU UeSaiUing an\ damage Wo Whe SUemiVeV oU an\
objecWV on Whe SUemiVeV, oWheU Whan faiU ZeaU and WeaU.

25.2 The SXSSlieU Zill XVe Whe BX\eU¶V SUemiVeV Volel\ foU Whe SeUfoUmance of iWV obligaWionV
XndeU WhiV Call-Off ConWUacW.

25.3 The SXSSlieU Zill YacaWe Whe BX\eU¶V SUemiVeV Zhen Whe Call-Off ConWUacW EndV oU e[SiUeV.

25.4 ThiV claXVe doeV noW cUeaWe a Wenanc\ oU e[clXViYe UighW of occXSaWion.

25.5 While on Whe BX\eU¶V SUemiVeV, Whe SXSSlieU Zill:

25.5.1 comSl\ ZiWh an\ VecXUiW\ UeTXiUemenWV aW Whe SUemiVeV and noW do an\Whing Wo
Zeaken Whe VecXUiW\ of Whe SUemiVeV

25.5.2 comSl\ ZiWh BX\eU UeTXiUemenWV foU Whe condXcW of SeUVonnel

25.5.3 comSl\ ZiWh an\ healWh and VafeW\ meaVXUeV imSlemenWed b\ Whe BX\eU

25.5.4 immediaWel\ noWif\ Whe BX\eU of an\ incidenW on Whe SUemiVeV WhaW caXVeV an\
damage Wo PUoSeUW\ Zhich coXld caXVe SeUVonal injXU\

25.6 The SXSSlieU Zill enVXUe WhaW iWV healWh and VafeW\ Solic\ VWaWemenW (aV UeTXiUed b\ Whe
HealWh and SafeW\ aW WoUk eWc AcW 1974) iV made aYailable Wo Whe BX\eU on UeTXeVW.

26. ETXiSmenW

26.1 The SXSSlieU iV UeVSonVible foU SUoYiding an\ ETXiSmenW Zhich Whe SXSSlieU UeTXiUeV Wo
SUoYide Whe SeUYiceV.

26.2 An\ ETXiSmenW bUoXghW onWo Whe SUemiVeV Zill be aW Whe SXSSlieU'V oZn UiVk and Whe BX\eU
Zill haYe no liabiliW\ foU an\ loVV of, oU damage Wo, an\ ETXiSmenW.

26.3 When Whe Call-Off ConWUacW EndV oU e[SiUeV, Whe SXSSlieU Zill UemoYe Whe ETXiSmenW and
an\ oWheU maWeUialV leaYing Whe SUemiVeV in a Vafe and clean condiWion.



27. The ConWUacWV (RighWV of ThiUd PaUWieV) AcW 1999

27.1 E[ceSW aV VSecified in claXVe 29.8, a SeUVon Zho iVn¶W PaUW\ Wo WhiV Call-Off ConWUacW haV no
UighW XndeU Whe ConWUacWV (RighWV of ThiUd PaUWieV) AcW 1999 Wo enfoUce an\ of iWV WeUmV. ThiV
doeV noW affecW an\ UighW oU Uemed\ of an\ SeUVon Zhich e[iVWV oU iV aYailable oWheUZiVe.

28. EnYiUonmenWal UeTXiUemenWV
28.1 The BX\eU Zill SUoYide a coS\ of iWV enYiUonmenWal Solic\ Wo Whe SXSSlieU on UeTXeVW, Zhich

Whe SXSSlieU Zill comSl\ ZiWh.

28.2 The SXSSlieU mXVW SUoYide UeaVonable VXSSoUW Wo enable BX\eUV Wo ZoUk in an
enYiUonmenWall\ fUiendl\ Za\, foU e[amSle b\ helSing Whem Uec\cle oU loZeU WheiU caUbon
fooWSUinW.

29. The EmSlo\menW RegXlaWionV (TUPE)
29.1 The SXSSlieU agUeeV WhaW if Whe EmSlo\menW RegXlaWionV aSSl\ Wo WhiV Call-Off ConWUacW on

Whe SWaUW daWe When iW mXVW comSl\ ZiWh iWV obligaWionV XndeU Whe EmSlo\menW RegXlaWionV
and (if aSSlicable) NeZ FaiU Deal (inclXding enWeUing inWo an AdmiVVion AgUeemenW) and Zill
indemnif\ Whe BX\eU oU an\ FoUmeU SXSSlieU foU an\ loVV aUiVing fUom an\ failXUe Wo comSl\.

29.2 TZelYe monWhV befoUe WhiV Call-Off ConWUacW e[SiUeV, oU afWeU Whe BX\eU haV giYen noWice Wo
End iW, and ZiWhin 28 da\V of Whe BX\eU¶V UeTXeVW, Whe SXSSlieU Zill fXll\ and accXUaWel\
diVcloVe Wo Whe BX\eU all VWaff infoUmaWion inclXding, bXW noW limiWed Wo, Whe WoWal nXmbeU of
VWaff aVVigned foU Whe SXUSoVeV of TUPE Wo Whe SeUYiceV. FoU each SeUVon idenWified Whe
SXSSlieU mXVW SUoYide deWailV of:

29.2.1 Whe acWiYiWieV Whe\ SeUfoUm
29.2.2 age
29.2.3 VWaUW daWe
29.2.4 Slace of ZoUk
29.2.5 noWice SeUiod
29.2.6 UedXndanc\ Sa\menW enWiWlemenW
29.2.7 ValaU\, benefiWV and SenVion enWiWlemenWV
29.2.8 emSlo\menW VWaWXV
29.2.9 idenWiW\ of emSlo\eU
29.2.10 ZoUking aUUangemenWV
29.2.11oXWVWanding liabiliWieV
29.2.12 VickneVV abVence
29.2.13 coSieV of all UeleYanW emSlo\menW conWUacWV and UelaWed docXmenWV
29.2.14 all infoUmaWion UeTXiUed XndeU UegXlaWion 11 of TUPE oU aV UeaVonabl\

UeTXeVWed b\ Whe BX\eU

29.3 The SXSSlieU ZaUUanWV Whe accXUac\ of Whe infoUmaWion SUoYided XndeU WhiV TUPE claXVe
and Zill noWif\ Whe BX\eU of an\ changeV Wo Whe amended infoUmaWion aV Voon aV UeaVonabl\
SoVVible. The SXSSlieU Zill SeUmiW Whe BX\eU Wo XVe and diVcloVe Whe infoUmaWion Wo an\
SUoVSecWiYe ReSlacemenW SXSSlieU.



29.4 In Whe 12 monWhV befoUe Whe e[SiU\ of WhiV Call-Off ConWUacW, Whe SXSSlieU Zill noW change Whe
idenWiW\ and nXmbeU of VWaff aVVigned Wo Whe SeUYiceV (XnleVV UeaVonabl\ UeTXeVWed b\ Whe
BX\eU) oU WheiU WeUmV and condiWionV, oWheU Whan in Whe oUdinaU\ coXUVe of bXVineVV.

29.5 The SXSSlieU Zill co-oSeUaWe ZiWh Whe Ue-WendeUing of WhiV Call-Off ConWUacW b\ alloZing Whe
ReSlacemenW SXSSlieU Wo commXnicaWe ZiWh and meeW Whe affecWed emSlo\eeV oU WheiU
UeSUeVenWaWiYeV.

29.6 The SXSSlieU Zill indemnif\ Whe BX\eU oU an\ ReSlacemenW SXSSlieU foU all LoVV aUiVing fUom
boWh:

29.6.1 iWV failXUe Wo comSl\ ZiWh Whe SUoYiVionV of WhiV claXVe

29.6.2 an\ claim b\ an\ emSlo\ee oU SeUVon claiming Wo be an emSlo\ee (oU WheiU
emSlo\ee UeSUeVenWaWiYe) of Whe SXSSlieU Zhich aUiVeV oU iV alleged Wo aUiVe fUom an\
acW oU omiVVion b\ Whe SXSSlieU on oU befoUe Whe daWe of Whe ReleYanW TUanVfeU

29.7 The SUoYiVionV of WhiV claXVe aSSl\ dXUing Whe TeUm of WhiV Call-Off ConWUacW and indefiniWel\
afWeU iW EndV oU e[SiUeV.

29.8 FoU WheVe TUPE claXVeV, Whe UeleYanW WhiUd SaUW\ Zill be able Wo enfoUce iWV UighWV XndeU WhiV
claXVe bXW WheiU conVenW Zill noW be UeTXiUed Wo YaU\ WheVe claXVeV aV Whe BX\eU and
SXSSlieU ma\ agUee.

30. AddiWional G-CloXd VeUYiceV
30.1 The BX\eU ma\ UeTXiUe Whe SXSSlieU Wo SUoYide AddiWional SeUYiceV. The BX\eU doeVn¶W

haYe Wo bX\ an\ AddiWional SeUYiceV fUom Whe SXSSlieU and can bX\ VeUYiceV WhaW aUe Whe
Vame aV oU VimilaU Wo Whe AddiWional SeUYiceV fUom an\ WhiUd SaUW\.

30.2 If UeaVonabl\ UeTXeVWed Wo do Vo b\ Whe BX\eU in Whe OUdeU FoUm, Whe SXSSlieU mXVW SUoYide
and moniWoU SeUfoUmance of Whe AddiWional SeUYiceV XVing an ImSlemenWaWion Plan.

31. CollaboUaWion
31.1 If Whe BX\eU haV VSecified in Whe OUdeU FoUm WhaW iW UeTXiUeV Whe SXSSlieU Wo enWeU inWo a

CollaboUaWion AgUeemenW, Whe SXSSlieU mXVW giYe Whe BX\eU an e[ecXWed CollaboUaWion
AgUeemenW befoUe Whe SWaUW daWe.

31.2 In addiWion Wo an\ obligaWionV XndeU Whe CollaboUaWion AgUeemenW, Whe SXSSlieU mXVW:

31.2.1 ZoUk SUoacWiYel\ and in good faiWh ZiWh each of Whe BX\eU¶V conWUacWoUV

31.2.2 co-oSeUaWe and VhaUe infoUmaWion ZiWh Whe BX\eU¶V conWUacWoUV Wo enable Whe efficienW
oSeUaWion of Whe BX\eU¶V ICT VeUYiceV and G-CloXd SeUYiceV



32. VaUiaWion SUoceVV
32.1 The BX\eU can UeTXeVW in ZUiWing a change Wo WhiV Call-Off ConWUacW if iW iVn¶W a maWeUial

change Wo Whe FUameZoUk AgUeemenW/oU WhiV Call-Off ConWUacW. Once imSlemenWed, iW iV
called a VaUiaWion.

32.2 The SXSSlieU mXVW noWif\ Whe BX\eU immediaWel\ in ZUiWing of an\ SUoSoVed changeV Wo WheiU
G-CloXd SeUYiceV oU WheiU deliYeU\ b\ VXbmiWWing a VaUiaWion UeTXeVW. ThiV inclXdeV an\
changeV in Whe SXSSlieU¶V VXSSl\ chain.

32.3 If EiWheU PaUW\ can¶W agUee Wo oU SUoYide Whe VaUiaWion, Whe BX\eU ma\ agUee Wo conWinXe
SeUfoUming iWV obligaWionV XndeU WhiV Call-Off ConWUacW ZiWhoXW Whe VaUiaWion, oU End WhiV
Call-Off ConWUacW b\ giYing 30 da\V noWice Wo Whe SXSSlieU.

33. DaWa PUoWecWion LegiVlaWion (GDPR)
33.1 PXUVXanW Wo claXVe 2.1 and foU Whe aYoidance of doXbW, claXVeV 8.59 and 8.60 of Whe

FUameZoUk AgUeemenW aUe incoUSoUaWed inWo WhiV Call-Off ConWUacW. FoU UefeUence, Whe
aSSUoSUiaWe GDPR WemSlaWeV Zhich aUe UeTXiUed Wo be comSleWed in accoUdance ZiWh
claXVeV 8.59 and 8.60 aUe UeSUodXced in WhiV Call-Off ConWUacW docXmenW aW VchedXle 7.



SchedXle 3: CollaboUaWion agUeemenW

Not Xsed



SchedXle 4: AlWeUnaWiYe claXVeV

1. InWUodXcWion
1.1 ThiV SchedXle VSecifieV Whe alWeUnaWiYe claXVeV WhaW ma\ be UeTXeVWed in Whe
OUdeU FoUm and, if UeTXeVWed in Whe OUdeU FoUm, Zill aSSl\ Wo WhiV Call-Off ConWUacW.

2. ClaXVeV VelecWed
2.1 The CXVWomeU ma\, in Whe OUdeU FoUm, UeTXeVW Whe folloZing alWeUnaWiYe ClaXVeV:

2.1.1 ScoWV LaZ and JXUiVdicWion

2.1.2 RefeUenceV Wo England and WaleV in incoUSoUaWed FUameZoUk AgUeemenW
claXVe 8.12 (LaZ and JXUiVdicWion) of WhiV Call-Off ConWUacW Zill be UeSlaced
ZiWh ScoWland and Whe ZoUding of Whe FUameZoUk AgUeemenW and Call-Off
ConWUacW Zill be inWeUSUeWed aV cloVel\ aV SoVVible Wo Whe oUiginal EngliVh and
WelVh LaZ inWenWion deVSiWe ScoWV LaZ aSSl\ing.

2.1.3 RefeUence Wo England and WaleV in WoUking Da\V definiWion ZiWhin Whe
GloVVaU\ and inWeUSUeWaWionV VecWion Zill be UeSlaced ZiWh ScoWland.

2.1.4 RefeUenceV Wo Whe ConWUacWV (RighWV of ThiUd PaUWieV) AcW 1999 Zill be
UemoYed in claXVe 27.1. RefeUence Wo Whe FUeedom of InfoUmaWion AcW 2000
ZiWhin Whe defined WeUmV foU µFoIA/FUeedom of InfoUmaWion AcW¶ Wo be UeSlaced
ZiWh FUeedom of InfoUmaWion (ScoWland) AcW 2002.

2.1.5 RefeUence Wo Whe SXSSl\ of GoodV and SeUYiceV AcW 1982 Zill be UemoYed in
incoUSoUaWed FUameZoUk AgUeemenW claXVe 4.2.

2.1.6 RefeUenceV Wo ³WoUW´ Zill be UeSlaced ZiWh ³delicW´ WhUoXghoXW

2.2 The CXVWomeU ma\, in Whe OUdeU FoUm, UeTXeVW Whe folloZing AlWeUnaWiYe ClaXVeV:

2.2.1 NoUWheUn IUeland LaZ (Vee SaUagUaSh 2.3, 2.4, 2.5, 2.6 and 2.7 of WhiV
SchedXle)

2.3 DiVcUiminaWion
2.3.1 The SXSSlieU Zill comSl\ ZiWh all aSSlicable faiU emSlo\menW, eTXaliW\ of WUeaWmenW

and anWi-diVcUiminaWion legiVlaWion, inclXding, in SaUWicXlaU Whe:

Ɣ EmSlo\menW (NoUWheUn IUeland) OUdeU 2002
Ɣ FaiU EmSlo\menW and TUeaWmenW (NoUWheUn IUeland) OUdeU 1998
Ɣ Se[ DiVcUiminaWion (NoUWheUn IUeland) OUdeU 1976 and 1988
Ɣ EmSlo\menW ETXaliW\ (Se[Xal   OUienWaWion) RegXlaWionV (NoUWheUn IUeland) 2003
Ɣ ETXal Pa\ AcW (NoUWheUn IUeland) 1970
Ɣ DiVabiliW\ DiVcUiminaWion AcW 1995



Ɣ Race RelaWionV (NoUWheUn IUeland) OUdeU 1997
Ɣ EmSlo\menW RelaWionV (NoUWheUn IUeland) OUdeU 1999 and EmSlo\menW RighWV (NoUWheUn

IUeland) OUdeU 1996
Ɣ EmSlo\menW ETXaliW\ (Age) RegXlaWionV (NoUWheUn IUeland) 2006
Ɣ PaUW-Wime WoUkeUV (PUeYenWion of leVV FaYoXUable TUeaWmenW) RegXlaWion 2000
Ɣ Fi[ed-WeUm EmSlo\eeV (PUeYenWion of LeVV FaYoXUable TUeaWmenW) RegXlaWionV 2002
Ɣ The DiVabiliW\ DiVcUiminaWion (NoUWheUn IUeland) OUdeU 2006
Ɣ The EmSlo\menW RelaWionV (NoUWheUn IUeland) OUdeU 2004
Ɣ ETXaliW\ AcW (Se[Xal OUienWaWion) RegXlaWionV (NoUWheUn IUeland) 2006
Ɣ EmSlo\menW RelaWionV (NoUWheUn IUeland) OUdeU 2004
Ɣ WoUk and FamilieV (NoUWheUn IUeland) OUdeU 2006

and Zill XVe hiV beVW endeaYoXUV Wo enVXUe WhaW in hiV emSlo\menW SolicieV and SUacWiceV and in
Whe deliYeU\ of Whe VeUYiceV UeTXiUed of Whe SXSSlieU XndeU WhiV Call-Off ConWUacW he SUomoWeV
eTXaliW\ of WUeaWmenW and oSSoUWXniW\ beWZeen:

a. SeUVonV of diffeUenW UeligioXV beliefV oU SoliWical oSinionV
b. men and Zomen oU maUUied and XnmaUUied SeUVonV
c. SeUVonV ZiWh and ZiWhoXW deSendanWV (inclXding Zomen Zho aUe

SUegnanW oU on maWeUniW\ leaYe and men on SaWeUniW\ leaYe)
d. SeUVonV of diffeUenW Uacial gUoXSV (ZiWhin Whe meaning of Whe Race

RelaWionV (NoUWheUn IUeland) OUdeU 1997)
e. SeUVonV ZiWh and ZiWhoXW a diVabiliW\ (ZiWhin Whe meaning of Whe

DiVabiliW\ DiVcUiminaWion AcW 1995)
f. SeUVonV of diffeUenW ageV
g. SeUVonV of diffeUing Ve[Xal oUienWaWion

2.3.2 The SXSSlieU Zill Wake all UeaVonable VWeSV Wo VecXUe Whe obVeUYance of claXVe
2.3.1 of WhiV SchedXle b\ all SXSSlieU SWaff.

2.4 ETXaliW\ SolicieV and SUacWiceV
2.4.1 The SXSSlieU Zill inWUodXce and Zill SUocXUe WhaW an\ SXbconWUacWoU Zill alVo

inWUodXce and imSlemenW an eTXal oSSoUWXniWieV Solic\ in accoUdance ZiWh gXidance
fUom and Wo Whe VaWiVfacWion of Whe ETXaliW\ CommiVVion. The SXSSlieU Zill UeYieZ
WheVe SolicieV on a UegXlaU baViV (and Zill SUocXUe WhaW iWV SXbconWUacWoUV do
likeZiVe) and Whe CXVWomeU Zill be enWiWled Wo UeceiYe XSon UeTXeVW a coS\ of Whe
Solic\.

2.4.2 The SXSSlieU Zill Wake all UeaVonable VWeSV Wo enVXUe WhaW all of Whe SXSSlieU SWaff
comSl\ ZiWh iWV eTXal oSSoUWXniWieV SolicieV (UefeUUed Wo in claXVe 2.3 aboYe). TheVe
VWeSV Zill inclXde:

a. Whe iVVXe of ZUiWWen inVWUXcWionV Wo VWaff and oWheU UeleYanW SeUVonV
b. Whe aSSoinWmenW oU deVignaWion of a VenioU manageU ZiWh UeVSonVibiliW\ foU

eTXal oSSoUWXniWieV
c. WUaining of all VWaff and oWheU UeleYanW SeUVonV in eTXal oSSoUWXniWieV and

haUaVVmenW maWWeUV



d. Whe inclXVion of Whe WoSic of eTXaliW\ aV an agenda iWem aW Weam,
managemenW and VWaff meeWingV

The SXSSlieU Zill SUocXUe WhaW iWV SXbconWUacWoUV do likeZiVe ZiWh WheiU eTXal oSSoUWXniWieV
SolicieV.

2.4.3 The SXSSlieU Zill infoUm Whe CXVWomeU aV Voon aV SoVVible in Whe eYenW of:

A. Whe ETXaliW\ CommiVVion noWif\ing Whe SXSSlieU of an alleged bUeach b\ iW oU
an\ SXbconWUacWoU (oU an\ of WheiU VhaUeholdeUV oU diUecWoUV) of Whe FaiU
EmSlo\menW and TUeaWmenW (NoUWheUn IUeland) OUdeU 1998 oU

B. an\ finding of XnlaZfXl diVcUiminaWion (oU an\ offence XndeU Whe LegiVlaWion
menWioned in claXVe 2.3 aboYe) being made againVW Whe SXSSlieU oU iWV
SXbconWUacWoUV dXUing Whe Call-Off ConWUacW PeUiod b\ an\ IndXVWUial oU FaiU
EmSlo\menW TUibXnal oU coXUW,

The SXSSlieU Zill Wake an\ neceVVaU\ VWeSV (inclXding Whe diVmiVVal oU UeSlacemenW of an\
UeleYanW VWaff oU SXbconWUacWoU(V)) aV Whe CXVWomeU diUecWV and Zill Veek Whe adYice of Whe
ETXaliW\ CommiVVion in oUdeU Wo SUeYenW an\ offence oU UeSeWiWion of Whe XnlaZfXl
diVcUiminaWion aV Whe caVe ma\ be.

2.4.4 The SXSSlieU Zill moniWoU (in accoUdance ZiWh gXidance iVVXed b\ Whe ETXaliW\
CommiVVion) Whe comSoViWion of iWV ZoUkfoUce and aSSlicanWV foU emSlo\menW and
Zill SUoYide an annXal UeSoUW on Whe comSoViWion of Whe ZoUkfoUce and aSSlicanWV Wo
Whe CXVWomeU. If Whe moniWoUing UeYealV XndeU-UeSUeVenWaWion oU lack of faiU
SaUWiciSaWion of SaUWicXlaU gUoXSV, Whe SXSSlieU Zill UeYieZ Whe oSeUaWion of iWV
UeleYanW SolicieV and Wake SoViWiYe acWion if aSSUoSUiaWe. The SXSSlieU Zill imSoVe on
iWV SXbconWUacWoUV obligaWionV VimilaU Wo WhoVe XndeUWaken b\ iW in WhiV claXVe 2.4 and
Zill SUocXUe WhaW WhoVe SXbconWUacWoUV comSl\ ZiWh WheiU obligaWionV.

2.4.5 The SXSSlieU Zill SUoYide an\ infoUmaWion Whe CXVWomeU UeTXeVWV (inclXding
InfoUmaWion UeTXeVWed Wo be SUoYided b\ an\ SXbconWUacWoUV) foU Whe SXUSoVe of
aVVeVVing Whe SXSSlieU¶V comSliance ZiWh iWV obligaWionV XndeU claXVeV 2.4.1 Wo 2.4.5
of WhiV SchedXle.

2.5 ETXaliW\
2.5.1 The SXSSlieU Zill, and Zill SUocXUe WhaW each SXbconWUacWoU Zill, in SeUfoUming

iWV/WheiU obligaWionV XndeU WhiV Call-Off ConWUacW (and oWheU UeleYanW agUeemenWV),
comSl\ ZiWh Whe SUoYiVionV of SecWion 75 of Whe NoUWheUn IUeland AcW 1998, aV if Whe\
ZeUe a SXblic aXWhoUiW\ ZiWhin Whe meaning of WhaW VecWion.

2.5.2 The SXSSlieU acknoZledgeV WhaW Whe CXVWomeU mXVW, in caUU\ing oXW iWV fXncWionV,
haYe dXe UegaUd Wo Whe need Wo SUomoWe eTXaliW\ of oSSoUWXniW\ aV conWemSlaWed b\
Whe NoUWheUn IUeland AcW 1998 and Whe SXSSlieU Zill XVe all UeaVonable endeaYoXUV
Wo aVViVW (and Wo enVXUe WhaW UeleYanW SXbconWUacWoU helSV) Whe CXVWomeU in UelaWion
Wo Vame.



2.6 HealWh and VafeW\
2.6.1 The SXSSlieU Zill SUomSWl\ noWif\ Whe CXVWomeU of an\ healWh and VafeW\ ha]aUdV

Zhich ma\ aUiVe in connecWion ZiWh Whe SeUfoUmance of iWV obligaWionV XndeU Whe
Call-Off ConWUacW. The CXVWomeU Zill SUomSWl\ noWif\ Whe SXSSlieU of an\ healWh and
VafeW\ ha]aUdV Zhich ma\ e[iVW oU aUiVe aW Whe CXVWomeU SUemiVeV and Zhich ma\
affecW Whe SXSSlieU in Whe SeUfoUmance of iWV obligaWionV XndeU Whe Call-Off ConWUacW.

2.6.2 While on Whe CXVWomeU SUemiVeV, Whe SXSSlieU Zill comSl\ ZiWh an\ healWh and
VafeW\ meaVXUeV imSlemenWed b\ Whe CXVWomeU in UeVSecW of SXSSlieU SWaff and
oWheU SeUVonV ZoUking WheUe.

2.6.3 The SXSSlieU Zill noWif\ Whe CXVWomeU immediaWel\ in Whe eYenW of an\ incidenW
occXUUing in Whe SeUfoUmance of iWV obligaWionV XndeU Whe Call-Off ConWUacW on Whe
CXVWomeU SUemiVeV if WhaW incidenW caXVeV an\ SeUVonal injXU\ oU damage Wo
SUoSeUW\ Zhich coXld giYe UiVe Wo SeUVonal injXU\.

2.6.4 The SXSSlieU Zill comSl\ ZiWh Whe UeTXiUemenWV of Whe HealWh and SafeW\ aW WoUk
(NoUWheUn IUeland) OUdeU 1978 and an\ oWheU acWV, oUdeUV, UegXlaWionV and codeV of
SUacWice UelaWing Wo healWh and VafeW\, Zhich ma\ aSSl\ Wo SXSSlieU SWaff and oWheU
SeUVonV ZoUking on Whe CXVWomeU SUemiVeV in Whe SeUfoUmance of iWV obligaWionV
XndeU Whe Call-Off ConWUacW.

2.6.5 The SXSSlieU Zill enVXUe WhaW iWV healWh and VafeW\ Solic\ VWaWemenW (aV UeTXiUed b\
Whe HealWh and SafeW\ aW WoUk (NoUWheUn IUeland) OUdeU 1978) iV made aYailable Wo
Whe CXVWomeU on UeTXeVW.

2.7 CUiminal damage
2.7.1 The SXSSlieU Zill mainWain VWandaUdV of Yigilance and Zill Wake all SUecaXWionV aV

adYiVed b\ Whe CUiminal Damage (ComSenVaWion) (NoUWheUn IUeland) OUdeU 1977 oU
aV ma\ be Uecommended b\ Whe Solice oU Whe NoUWheUn IUeland Office (oU, if UeSlaced,
WheiU VXcceVVoUV) and Zill comSenVaWe Whe CXVWomeU foU an\ loVV aUiVing diUecWl\
fUom a bUeach of WhiV obligaWion (inclXding an\ diminXWion of monieV UeceiYed b\ Whe
CXVWomeU XndeU an\ inVXUance Solic\).

2.7.2 If dXUing Whe Call-Off ConWUacW PeUiod an\ aVVeWV (oU an\ SaUW WheUeof) iV oU aUe
damaged oU deVWUo\ed b\ an\ ciUcXmVWance giYing UiVe Wo a claim foU comSenVaWion
XndeU Whe SUoYiVionV of Whe ComSenVaWion OUdeU Whe folloZing SUoYiVionV of WhiV
claXVe 2.7 Zill aSSl\.

2.7.3 The SXSSlieU Zill make (oU Zill SUocXUe WhaW Whe aSSUoSUiaWe oUganiVaWion make) all
aSSUoSUiaWe claimV XndeU Whe ComSenVaWion OUdeU aV Voon aV SoVVible afWeU Whe
CDO EYenW and Zill SXUVXe an\ claim diligenWl\ and aW iWV coVW. If aSSUoSUiaWe, Whe
CXVWomeU Zill alVo make and SXUVXe a claim diligenWl\ XndeU Whe ComSenVaWion
OUdeU. An\ aSSeal againVW a UefXVal Wo meeW an\ claim oU againVW Whe amoXnW of Whe
aZaUd Zill be aW Whe CXVWomeU¶V coVW and Whe SXSSlieU Zill (aW no addiWional coVW Wo
Whe CXVWomeU) SUoYide an\ helS Whe CXVWomeU UeaVonabl\ UeTXiUeV ZiWh Whe aSSeal.



2.7.4 The SXSSlieU Zill aSSl\ an\ comSenVaWion Said XndeU Whe ComSenVaWion OUdeU in
UeVSecW of damage Wo Whe UeleYanW aVVeWV WoZaUdV Whe UeSaiU, UeinVWaWemenW oU
UeSlacemenW of Whe aVVeWV affecWed.



SchedXle 5: GXaUanWee
Not Xsed.



SchedXle 6: GloVVaU\ and inWeUSUeWaWionV
In WhiV Call-Off ConWUacW Whe folloZing e[SUeVVionV mean:

E[SUeVVion Meaning

Additional SerYices An\ VeUYiceV ancillaU\ Wo Whe G-CloXd SeUYiceV WhaW aUe in Whe VcoSe
of FUameZoUk AgUeemenW SecWion 2 (SeUYiceV OffeUed) Zhich a
BX\eU ma\ UeTXeVW.

Admission Agreement The agUeemenW Wo be enWeUed inWo Wo enable Whe SXSSlieU Wo
SaUWiciSaWe in Whe UeleYanW CiYil SeUYice SenVion Vcheme(V).

Application The UeVSonVe VXbmiWWed b\ Whe SXSSlieU Wo Whe InYiWaWion Wo TendeU
(knoZn aV Whe InYiWaWion Wo ASSl\ on Whe DigiWal MaUkeWSlace).

AXdit An aXdiW caUUied oXW XndeU Whe incoUSoUaWed FUameZoUk AgUeemenW
claXVeV VSecified b\ Whe BX\eU in Whe OUdeU (if an\).

BackgroXnd IPRs FoU each PaUW\, IPRV:
Ɣ oZned b\ WhaW PaUW\ befoUe Whe daWe of WhiV Call-Off ConWUacW

(aV ma\ be enhanced and/oU modified bXW noW aV a
conVeTXence of Whe SeUYiceV) inclXding IPRV conWained in
an\ of Whe PaUW\'V KnoZ-HoZ, docXmenWaWion and SUoceVVeV

Ɣ cUeaWed b\ Whe PaUW\ indeSendenWl\ of WhiV Call-Off ConWUacW,
oU

FoU Whe BX\eU, CUoZn CoS\UighW Zhich iVn¶W aYailable Wo Whe SXSSlieU
oWheUZiVe Whan XndeU WhiV Call-Off ConWUacW, bXW e[clXding IPRV
oZned b\ WhaW PaUW\ in BX\eU VofWZaUe oU SXSSlieU VofWZaUe.

BX\er The conWUacWing aXWhoUiW\ oUdeUing VeUYiceV aV VeW oXW in Whe OUdeU
FoUm.

BX\er Data All daWa VXSSlied b\ Whe BX\eU Wo Whe SXSSlieU inclXding PeUVonal
DaWa and SeUYice DaWa WhaW iV oZned and managed b\ Whe BX\eU.

BX\er Personal Data The PeUVonal DaWa VXSSlied b\ Whe BX\eU Wo Whe SXSSlieU foU
SXUSoVeV of, oU in connecWion ZiWh, WhiV Call-Off ConWUacW.

BX\er RepresentatiYe The UeSUeVenWaWiYe aSSoinWed b\ Whe BX\eU XndeU WhiV Call-Off
ConWUacW.



BX\er SoftZare SofWZaUe oZned b\ oU licenVed Wo Whe BX\eU (oWheU Whan XndeU WhiV
AgUeemenW), Zhich iV oU Zill be XVed b\ Whe SXSSlieU Wo SUoYide Whe
SeUYiceV.

Call-Off Contract ThiV call-off conWUacW enWeUed inWo folloZing Whe SUoYiVionV of Whe
FUameZoUk AgUeemenW foU Whe SUoYiVion of SeUYiceV made beWZeen
Whe BX\eU and Whe SXSSlieU comSUiVing Whe OUdeU FoUm, Whe Call-Off
WeUmV and condiWionV, Whe Call-Off VchedXleV and Whe CollaboUaWion
AgUeemenW.

Charges The SUiceV (e[clXding an\ aSSlicable VAT), Sa\able Wo Whe SXSSlieU
b\ Whe BX\eU XndeU WhiV Call-Off ConWUacW.

Collaboration Agreement An agUeemenW, VXbVWanWiall\ in Whe foUm VeW oXW aW SchedXle 3,
beWZeen Whe BX\eU and an\ combinaWion of Whe SXSSlieU and
conWUacWoUV, Wo enVXUe collaboUaWiYe ZoUking in WheiU deliYeU\ of Whe
BX\eU¶V SeUYiceV and Wo enVXUe WhaW Whe BX\eU UeceiYeV end-Wo-end
VeUYiceV acUoVV iWV IT eVWaWe.

Commerciall\ SensitiYe
Information

InfoUmaWion, Zhich Whe BX\eU haV been noWified aboXW b\ Whe SXSSlieU
in ZUiWing befoUe Whe SWaUW daWe ZiWh fXll deWailV of Zh\ Whe InfoUmaWion
iV deemed Wo be commeUciall\ VenViWiYe.

Confidential Information DaWa, PeUVonal DaWa and an\ infoUmaWion, Zhich ma\ inclXde (bXW
iVn¶W limiWed Wo) an\:

Ɣ infoUmaWion aboXW bXVineVV, affaiUV, deYeloSmenWV, WUade
VecUeWV, knoZ-hoZ, SeUVonnel, and WhiUd SaUWieV, inclXding all
InWellecWXal PUoSeUW\ RighWV (IPRV), WogeWheU ZiWh all
infoUmaWion deUiYed fUom an\ of Whe aboYe

Ɣ oWheU infoUmaWion cleaUl\ deVignaWed aV being confidenWial oU
Zhich oXghW UeaVonabl\ be conVideUed Wo be confidenWial
(ZheWheU oU noW iW iV maUked 'confidenWial').

Control µConWUol¶ aV defined in VecWion 1124 and 450 of Whe CoUSoUaWion Ta[

AcW 2010. 'ConWUolV' and 'ConWUolled' Zill be inWeUSUeWed accoUdingl\.

Controller TakeV Whe meaning giYen in Whe GDPR.

CroZn The goYeUnmenW of Whe UniWed Kingdom (inclXding Whe NoUWheUn
IUeland AVVembl\ and E[ecXWiYe CommiWWee, Whe ScoWWiVh E[ecXWiYe
and Whe NaWional AVVembl\ foU WaleV), inclXding, bXW noW limiWed Wo,
goYeUnmenW miniVWeUV and goYeUnmenW deSaUWmenWV and SaUWicXlaU
bodieV, SeUVonV, commiVVionV oU agencieV caUU\ing oXW fXncWionV on
iWV behalf.



Data Loss EYent EYenW WhaW UeVXlWV, oU ma\ UeVXlW, in XnaXWhoUiVed acceVV Wo PeUVonal
DaWa held b\ Whe PUoceVVoU XndeU WhiV FUameZoUk AgUeemenW and/oU
acWXal oU SoWenWial loVV and/oU deVWUXcWion of PeUVonal DaWa in
bUeach of WhiV AgUeemenW, inclXding an\ PeUVonal DaWa BUeach.

Data Protection Impact
Assessment (DPIA)

An aVVeVVmenW b\ Whe ConWUolleU of Whe imSacW of Whe enYiVaged
PUoceVVing on Whe SUoWecWion of PeUVonal DaWa.

Data Protection
Legislation (DPL)

DaWa PUoWecWion LegiVlaWion meanV:
(i) Whe GDPR, Whe LED and an\ aSSlicable naWional imSlemenWing
LaZV aV amended fUom Wime Wo Wime
(ii) Whe DPA 2018 Wo Whe e[WenW WhaW iW UelaWeV Wo PUoceVVing of

PeUVonal DaWa and SUiYac\
(iii) all aSSlicable LaZ aboXW Whe PUoceVVing of PeUVonal DaWa and

SUiYac\ inclXding if aSSlicable legall\ binding gXidance and
codeV of SUacWice iVVXed b\ Whe InfoUmaWion CommiVVioneU

Data SXbject TakeV Whe meaning giYen in Whe GDPR

DefaXlt DefaXlW iV an\:
Ɣ bUeach of Whe obligaWionV of Whe SXSSlieU (inclXding an\

fXndamenWal bUeach oU bUeach of a fXndamenWal WeUm)
Ɣ oWheU DefaXlW, negligence oU negligenW VWaWemenW of Whe

SXSSlieU, of iWV SXbconWUacWoUV oU an\ SXSSlieU SWaff
(ZheWheU b\ acW oU omiVVion), in connecWion ZiWh oU in
UelaWion Wo WhiV Call-Off ConWUacW

UnleVV oWheUZiVe VSecified in Whe FUameZoUk AgUeemenW Whe
SXSSlieU iV liable Wo CCS foU a DefaXlW of Whe FUameZoUk AgUeemenW
and in UelaWion Wo a DefaXlW of Whe Call-Off ConWUacW, Whe SXSSlieU iV
liable Wo Whe BX\eU.

DeliYerable(s) The G-CloXd SeUYiceV Whe BX\eU conWUacWV Whe SXSSlieU Wo SUoYide
XndeU WhiV Call-Off ConWUacW.

Digital Marketplace The goYeUnmenW maUkeWSlace ZheUe SeUYiceV aUe aYailable foU
BX\eUV Wo bX\. (hWWSV://ZZZ.digiWalmaUkeWSlace.VeUYice.goY.Xk/)

DPA 2018 DaWa PUoWecWion AcW 2018.

Emplo\ment RegXlations The TUanVfeU of UndeUWakingV (PUoWecWion of EmSlo\menW)
RegXlaWionV 2006 (SI 2006/246) (µTUPE¶) Zhich imSlemenWV Whe
AcTXiUed RighWV DiUecWiYe.

End MeanV Wo WeUminaWe; and Ended and Ending aUe conVWUXed
accoUdingl\.

https://www.digitalmarketplace.service.gov.uk/


EnYironmental
Information RegXlations
or EIR

The EnYiUonmenWal InfoUmaWion RegXlaWionV 2004 WogeWheU ZiWh an\
gXidance oU codeV of SUacWice iVVXed b\ Whe InfoUmaWion
CommiVVioneU oU UeleYanW goYeUnmenW deSaUWmenW aboXW Whe
UegXlaWionV.

EqXipment The SXSSlieU¶V haUdZaUe, comSXWeU and WelecomV deYiceV, SlanW,
maWeUialV and VXch oWheU iWemV VXSSlied and XVed b\ Whe SXSSlieU
(bXW noW hiUed, leaVed oU loaned fUom CCS oU Whe BX\eU) in Whe
SeUfoUmance of iWV obligaWionV XndeU WhiV Call-Off ConWUacW.

ESI Reference NXmber The 14 digiW ESI UefeUence nXmbeU fUom Whe VXmmaU\ of Whe
oXWcome VcUeen of Whe ESI Wool.

Emplo\ment StatXs
Indicator test tool or ESI
tool

The HMRC EmSlo\menW SWaWXV IndicaWoU WeVW Wool. The moVW
XS-Wo-daWe YeUVion mXVW be XVed. AW Whe Wime of dUafWing Whe Wool ma\
be foXnd heUe:
hWWSV://ZZZ.goY.Xk/gXidance/check-emSlo\menW-VWaWXV-foU-Wa[

E[pir\ Date The e[SiU\ daWe of WhiV Call-Off ConWUacW in Whe OUdeU FoUm.

Force MajeXre A foUce MajeXUe eYenW meanV an\Whing affecWing eiWheU PaUW\'V
SeUfoUmance of WheiU obligaWionV aUiVing fUom an\:
Ɣ acWV, eYenWV oU omiVVionV be\ond Whe UeaVonable conWUol of Whe

affecWed PaUW\
Ɣ UioWV, ZaU oU aUmed conflicW, acWV of WeUUoUiVm, nXcleaU, biological

oU chemical ZaUfaUe
Ɣ acWV of goYeUnmenW, local goYeUnmenW oU RegXlaWoU\

BodieV
Ɣ fiUe, flood oU diVaVWeU and an\ failXUe oU VhoUWage of SoZeU oU

fXel
Ɣ indXVWUial diVSXWe affecWing a WhiUd SaUW\ foU Zhich a VXbVWiWXWe

WhiUd SaUW\ iVn¶W UeaVonabl\ aYailable

The folloZing do noW conVWiWXWe a FoUce MajeXUe eYenW:
Ɣ an\ indXVWUial diVSXWe aboXW Whe SXSSlieU, iWV VWaff, oU failXUe in

Whe SXSSlieU¶V (oU a SXbconWUacWoU'V) VXSSl\ chain
Ɣ an\ eYenW Zhich iV aWWUibXWable Wo Whe ZilfXl acW, neglecW oU failXUe

Wo Wake UeaVonable SUecaXWionV b\ Whe PaUW\ Veeking Wo Uel\ on
FoUce MajeXUe

Ɣ Whe eYenW ZaV foUeVeeable b\ Whe PaUW\ Veeking Wo Uel\ on FoUce
MajeXUe aW Whe Wime WhiV Call-Off ConWUacW ZaV enWeUed inWo

Ɣ an\ eYenW Zhich iV aWWUibXWable Wo Whe PaUW\ Veeking Wo Uel\ on
FoUce MajeXUe and iWV failXUe Wo comSl\ ZiWh iWV oZn bXVineVV
conWinXiW\ and diVaVWeU UecoYeU\ SlanV

Former SXpplier A VXSSlieU VXSSl\ing VeUYiceV Wo Whe BX\eU befoUe Whe SWaUW daWe WhaW
aUe Whe Vame aV oU VXbVWanWiall\ VimilaU Wo Whe SeUYiceV. ThiV alVo

https://www.gov.uk/guidance/check-employment-status-for-tax


inclXdeV an\ SXbconWUacWoU oU Whe SXSSlieU (oU an\ VXbconWUacWoU of
Whe SXbconWUacWoU).

FrameZork Agreement The claXVeV of fUameZoUk agUeemenW RM1557.12 WogeWheU ZiWh Whe
FUameZoUk SchedXleV.

FraXd An\ offence XndeU LaZV cUeaWing offenceV in UeVSecW of fUaXdXlenW
acWV (inclXding Whe MiVUeSUeVenWaWion AcW 1967) oU aW common laZ in
UeVSecW of fUaXdXlenW acWV in UelaWion Wo WhiV Call-Off ConWUacW oU
defUaXding oU aWWemSWing Wo defUaXd oU conVSiUing Wo defUaXd Whe
CUoZn.

Freedom of Information
Act or FoIA

The FUeedom of InfoUmaWion AcW 2000 and an\ VXboUdinaWe
legiVlaWion made XndeU Whe AcW WogeWheU ZiWh an\ gXidance oU codeV
of SUacWice iVVXed b\ Whe InfoUmaWion CommiVVioneU oU UeleYanW
goYeUnmenW deSaUWmenW in UelaWion Wo Whe legiVlaWion.

G-CloXd SerYices The cloXd VeUYiceV deVcUibed in FUameZoUk AgUeemenW SecWion 2
(SeUYiceV OffeUed) aV defined b\ Whe SeUYice DefiniWion, Whe SXSSlieU
TeUmV and an\ UelaWed ASSlicaWion docXmenWaWion, Zhich Whe
SXSSlieU mXVW make aYailable Wo CCS and BX\eUV and WhoVe
VeUYiceV Zhich aUe deliYeUable b\ Whe SXSSlieU XndeU Whe
CollaboUaWion AgUeemenW.

GDPR GeneUal DaWa PUoWecWion RegXlaWion (RegXlaWion (EU) 2016/679)

Good IndXstr\ Practice SWandaUdV, SUacWiceV, meWhodV and SUoceVV confoUming Wo Whe LaZ
and Whe e[eUciVe of WhaW degUee of Vkill and caUe, diligence, SUXdence
and foUeVighW Zhich ZoXld UeaVonabl\ and oUdinaUil\ be e[SecWed
fUom a Vkilled and e[SeUienced SeUVon oU bod\ engaged in a VimilaU
XndeUWaking in Whe Vame oU VimilaU ciUcXmVWanceV.

GoYernment
ProcXrement Card

The goYeUnmenW¶V SUefeUUed meWhod of SXUchaVing and Sa\menW foU
loZ YalXe goodV oU VeUYiceV.

GXarantee The gXaUanWee deVcUibed in SchedXle 5.

GXidance An\ cXUUenW UK goYeUnmenW gXidance on Whe PXblic ConWUacWV
RegXlaWionV 2015. In Whe eYenW of a conflicW beWZeen an\ cXUUenW UK
goYeUnmenW gXidance and Whe CUoZn CommeUcial SeUYice gXidance,
cXUUenW UK goYeUnmenW gXidance Zill Wake SUecedence.

Implementation Plan The Slan ZiWh an oXWline of SUoceVVeV (inclXding daWa VWandaUdV foU
migUaWion), coVWV (foU e[amSle) of imSlemenWing Whe VeUYiceV Zhich
ma\ be UeTXiUed aV SaUW of OnboaUding.



IndicatiYe test ESI Wool comSleWed b\ conWUacWoUV on WheiU oZn behalf aW Whe UeTXeVW
of CCS oU Whe BX\eU (aV aSSlicable) XndeU claXVe 4.6.

Information HaV Whe meaning giYen XndeU VecWion 84 of Whe FUeedom of
InfoUmaWion AcW 2000.

Information secXrit\
management s\stem

The infoUmaWion VecXUiW\ managemenW V\VWem and SUoceVV
deYeloSed b\ Whe SXSSlieU in accoUdance ZiWh claXVe 16.1.

Inside IR35 ConWUacWXal engagemenWV Zhich ZoXld be deWeUmined Wo be ZiWhin
Whe VcoSe of Whe IR35 InWeUmediaUieV legiVlaWion if aVVeVVed XVing
Whe ESI Wool.

InsolYenc\ eYent Can be:
Ɣ a YolXnWaU\ aUUangemenW
Ɣ a Zinding-XS SeWiWion
Ɣ Whe aSSoinWmenW of a UeceiYeU oU adminiVWUaWoU
Ɣ an XnUeVolYed VWaWXWoU\ demand
Ɣ a SchedXle A1 moUaWoUiXm

IntellectXal Propert\
Rights or IPR

InWellecWXal PUoSeUW\ RighWV aUe:
Ɣ coS\UighW, UighWV UelaWed Wo oU affoUding SUoWecWion VimilaU Wo

coS\UighW, UighWV in daWabaVeV, SaWenWV and UighWV in inYenWionV,
Vemi-condXcWoU WoSogUaSh\ UighWV, WUade maUkV, UighWV in inWeUneW
domain nameV and ZebViWe addUeVVeV and oWheU UighWV in WUade
nameV, deVignV, KnoZ-HoZ, WUade VecUeWV and oWheU UighWV in
ConfidenWial InfoUmaWion

Ɣ aSSlicaWionV foU UegiVWUaWion, and Whe UighW Wo aSSl\ foU
UegiVWUaWion, foU an\ of Whe UighWV liVWed aW (a) WhaW aUe caSable of
being UegiVWeUed in an\ coXnWU\ oU jXUiVdicWion

Ɣ all oWheU UighWV haYing eTXiYalenW oU VimilaU effecW in an\ coXnWU\
oU jXUiVdicWion

Intermediar\ FoU Whe SXUSoVeV of Whe IR35 UXleV an inWeUmediaU\ can be:
Ɣ Whe VXSSlieU'V oZn limiWed comSan\
Ɣ a VeUYice oU a SeUVonal VeUYice comSan\
Ɣ a SaUWneUVhiS

IW doeV noW aSSl\ if \oX ZoUk foU a clienW WhUoXgh a Managed SeUYice
ComSan\ (MSC) oU agenc\ (foU e[amSle, an emSlo\menW agenc\).

IPR claim AV VeW oXW in claXVe 11.5.

IR35 IR35 iV alVo knoZn aV µInWeUmediaUieV legiVlaWion¶. IW¶V a VeW of UXleV
WhaW affecW Wa[ and NaWional InVXUance ZheUe a SXSSlieU iV conWUacWed
Wo ZoUk foU a clienW WhUoXgh an InWeUmediaU\.



IR35 assessment AVVeVVmenW of emSlo\menW VWaWXV XVing Whe ESI Wool Wo deWeUmine if
engagemenW iV InVide oU OXWVide IR35.

KnoZ-HoZ All ideaV, conceSWV, VchemeV, infoUmaWion, knoZledge, WechniTXeV,
meWhodolog\, and an\Whing elVe in Whe naWXUe of knoZ-hoZ UelaWing
Wo Whe G-CloXd SeUYiceV bXW e[clXding knoZ-hoZ alUead\ in Whe
SXSSlieU¶V oU CCS¶V SoVVeVVion befoUe Whe SWaUW daWe.

LaZ
An\ laZ, VXboUdinaWe legiVlaWion ZiWhin Whe meaning of SecWion 21(1)
of Whe InWeUSUeWaWion AcW 1978, b\e-laZ, enfoUceable UighW ZiWhin Whe
meaning of SecWion 2 of Whe EXUoSean CommXniWieV AcW 1972,
UegXlaWion, oUdeU, UegXlaWoU\ Solic\, mandaWoU\ gXidance oU code of
SUacWice, jXdgmenW of a UeleYanW coXUW of laZ, oU diUecWiYeV oU
UeTXiUemenWV ZiWh Zhich Whe UeleYanW PaUW\ iV boXnd Wo comSl\.

LED LaZ EnfoUcemenW DiUecWiYe (EU) 2016/680.

Loss All loVVeV, liabiliWieV, damageV, coVWV, e[SenVeV (inclXding legal
feeV), diVbXUVemenWV, coVWV of inYeVWigaWion, liWigaWion, VeWWlemenW,
jXdgmenW, inWeUeVW and SenalWieV ZheWheU aUiVing in conWUacW, WoUW
(inclXding negligence), bUeach of VWaWXWoU\ dXW\, miVUeSUeVenWaWion
oU oWheUZiVe and 'Losses' Zill be inWeUSUeWed accoUdingl\.

Lot An\ of Whe 3 LoWV VSecified in Whe ITT and LoWV Zill be conVWUXed
accoUdingl\.

MalicioXs SoftZare An\ VofWZaUe SUogUam oU code inWended Wo deVWUo\, inWeUfeUe ZiWh,
coUUXSW, oU caXVe XndeViUed effecWV on SUogUam fileV, daWa oU oWheU
infoUmaWion, e[ecXWable code oU aSSlicaWion VofWZaUe macUoV,
ZheWheU oU noW iWV oSeUaWion iV immediaWe oU dela\ed, and ZheWheU
Whe malicioXV VofWZaUe iV inWUodXced ZilfXll\, negligenWl\ oU ZiWhoXW
knoZledge of iWV e[iVWence.

Management Charge The VXm Said b\ Whe SXSSlieU Wo CCS being an amoXnW of XS Wo 1%
bXW cXUUenWl\ VeW aW 0.75% of all ChaUgeV foU Whe SeUYiceV inYoiced Wo
BX\eUV (neW of VAT) in each monWh WhUoXghoXW Whe dXUaWion of Whe
FUameZoUk AgUeemenW and WheUeafWeU, XnWil Whe e[SiU\ oU End of an\
Call-Off ConWUacW.

Management Information The managemenW infoUmaWion VSecified in FUameZoUk AgUeemenW
VecWion 6 (WhaW \oX UeSoUW Wo CCS).

Material Breach ThoVe bUeacheV Zhich haYe been e[SUeVVl\ VeW oXW aV a MaWeUial
BUeach and an\ oWheU Vingle VeUioXV bUeach oU SeUViVWenW failXUe Wo
SeUfoUm aV UeTXiUed XndeU WhiV Call-Off ConWUacW.



Ministr\ of JXstice Code The MiniVWU\ of JXVWice¶V Code of PUacWice on Whe DiVchaUge of Whe
FXncWionV of PXblic AXWhoUiWieV XndeU PaUW 1 of Whe FUeedom of
InfoUmaWion AcW 2000.

NeZ Fair Deal The UeYiVed FaiU Deal SoViWion in Whe HM TUeaVXU\ gXidance: ³FaiU
Deal foU VWaff SenVionV: VWaff WUanVfeU fUom cenWUal goYeUnmenW´
iVVXed in OcWobeU 2013 aV amended.

Order An oUdeU foU G-CloXd SeUYiceV Slaced b\ a conWUacWing bod\ ZiWh Whe
SXSSlieU in accoUdance ZiWh Whe oUdeUing SUoceVVeV.

Order Form The oUdeU foUm VeW oXW in PaUW A of Whe Call-Off ConWUacW Wo be XVed
b\ a BX\eU Wo oUdeU G-CloXd SeUYiceV.

Ordered G-CloXd
SerYices

G-CloXd SeUYiceV Zhich aUe Whe VXbjecW of an oUdeU b\ Whe BX\eU.

OXtside IR35 ConWUacWXal engagemenWV Zhich ZoXld be deWeUmined Wo noW be
ZiWhin Whe VcoSe of Whe IR35 inWeUmediaUieV legiVlaWion if aVVeVVed
XVing Whe ESI Wool.

Part\ The BX\eU oU Whe SXSSlieU and µPaUWieV¶ Zill be inWeUSUeWed
accoUdingl\.

Personal Data TakeV Whe meaning giYen in Whe GDPR.

Personal Data Breach TakeV Whe meaning giYen in Whe GDPR.

Processing TakeV Whe meaning giYen in Whe GDPR.

Processor TakeV Whe meaning giYen in Whe GDPR.

Prohibited act To diUecWl\ oU indiUecWl\ offeU, SUomiVe oU giYe an\ SeUVon ZoUking foU
oU engaged b\ a BX\eU oU CCS a financial oU oWheU adYanWage Wo:
Ɣ indXce WhaW SeUVon Wo SeUfoUm imSUoSeUl\ a UeleYanW fXncWion oU

acWiYiW\
Ɣ UeZaUd WhaW SeUVon foU imSUoSeU SeUfoUmance of a UeleYanW

fXncWion oU acWiYiW\
Ɣ commiW an\ offence:

o XndeU Whe BUibeU\ AcW 2010
o XndeU legiVlaWion cUeaWing offenceV conceUning FUaXd
o aW common LaZ conceUning FUaXd
o commiWWing oU aWWemSWing oU conVSiUing Wo commiW FUaXd



Project Specific IPRs An\ inWellecWXal SUoSeUW\ UighWV in iWemV cUeaWed oU aUiVing oXW of Whe
SeUfoUmance b\ Whe SXSSlieU (oU b\ a WhiUd SaUW\ on behalf of Whe
SXSSlieU) VSecificall\ foU Whe SXUSoVeV of WhiV Call-Off ConWUacW
inclXding daWabaVeV, configXUaWionV, code, inVWUXcWionV, Wechnical
docXmenWaWion and Vchema bXW noW inclXding Whe SXSSlieU¶V
BackgUoXnd IPRV.

Propert\ AVVeWV and SUoSeUW\ inclXding Wechnical infUaVWUXcWXUe, IPRV and
eTXiSmenW.

ProtectiYe MeasXres ASSUoSUiaWe Wechnical and oUganiVaWional meaVXUeV Zhich ma\
inclXde: SVeXdon\miVaWion and encU\SWing PeUVonal DaWa, enVXUing
confidenWialiW\, inWegUiW\, aYailabiliW\ and UeVilience of V\VWemV and
VeUYiceV, enVXUing WhaW aYailabiliW\ of and acceVV Wo PeUVonal DaWa
can be UeVWoUed in a Wimel\ manneU afWeU an incidenW, and UegXlaUl\
aVVeVVing and eYalXaWing Whe effecWiYeneVV of VXch meaVXUeV
adoSWed b\ iW.

PSN or PXblic SerYices
NetZork

The PXblic SeUYiceV NeWZoUk (PSN) iV Whe goYeUnmenW¶V
high-SeUfoUmance neWZoUk Zhich helSV SXblic VecWoU oUganiVaWionV
ZoUk WogeWheU, UedXce dXSlicaWion and VhaUe UeVoXUceV.

RegXlator\ bod\ or
bodies

GoYeUnmenW deSaUWmenWV and oWheU bodieV Zhich, ZheWheU XndeU
VWaWXWe, codeV of SUacWice oU oWheUZiVe, aUe enWiWled Wo inYeVWigaWe oU
inflXence Whe maWWeUV dealW ZiWh in WhiV Call-Off ConWUacW.

ReleYant person An\ emSlo\ee, agenW, VeUYanW, oU UeSUeVenWaWiYe of Whe BX\eU, an\
oWheU SXblic bod\ oU SeUVon emSlo\ed b\ oU on behalf of Whe BX\eU,
oU an\ oWheU SXblic bod\.

ReleYant Transfer A WUanVfeU of emSlo\menW Wo Zhich Whe emSlo\menW UegXlaWionV
aSSlieV.

Replacement SerYices An\ VeUYiceV Zhich aUe Whe Vame aV oU VXbVWanWiall\ VimilaU Wo an\ of
Whe SeUYiceV and Zhich Whe BX\eU UeceiYeV in VXbVWiWXWion foU an\ of
Whe VeUYiceV afWeU Whe e[SiU\ oU Ending oU SaUWial Ending of Whe
Call-Off ConWUacW, ZheWheU WhoVe VeUYiceV aUe SUoYided b\ Whe BX\eU
oU a WhiUd SaUW\.

Replacement sXpplier An\ WhiUd-SaUW\ VeUYice SUoYideU of UeSlacemenW VeUYiceV aSSoinWed
b\ Whe BX\eU (oU ZheUe Whe BX\eU iV SUoYiding UeSlacemenW SeUYiceV
foU iWV oZn accoXnW, Whe BX\eU).

SecXrit\ management
plan

The SXSSlieU'V VecXUiW\ managemenW Slan deYeloSed b\ Whe SXSSlieU
in accoUdance ZiWh claXVe 16.1.



SerYices The VeUYiceV oUdeUed b\ Whe BX\eU aV VeW oXW in Whe OUdeU FoUm.

SerYice data DaWa WhaW iV oZned oU managed b\ Whe BX\eU and XVed foU Whe
G-CloXd SeUYiceV, inclXding backXS daWa.

SerYice definition(s) The definiWion of Whe SXSSlieU'V G-CloXd SeUYiceV SUoYided aV SaUW of
WheiU ASSlicaWion WhaW inclXdeV, bXW iVn¶W limiWed Wo, WhoVe iWemV liVWed
in SecWion 2 (SeUYiceV OffeUed) of Whe FUameZoUk AgUeemenW.

SerYice description The deVcUiSWion of Whe SXSSlieU VeUYice offeUing aV SXbliVhed on Whe
DigiWal MaUkeWSlace.

SerYice Personal Data The PeUVonal DaWa VXSSlied b\ a BX\eU Wo Whe SXSSlieU in Whe coXUVe
of Whe XVe of Whe G-CloXd SeUYiceV foU SXUSoVeV of oU in connecWion
ZiWh WhiV Call-Off ConWUacW.

Spend controls The aSSUoYal SUoceVV XVed b\ a cenWUal goYeUnmenW BX\eU if iW
needV Wo VSend mone\ on ceUWain digiWal oU Wechnolog\ VeUYiceV, Vee
hWWSV://ZZZ.goY.Xk/VeUYice-manXal/agile-deliYeU\/VSend-conWUolV-che
ck-if-\oX-need-aSSUoYal-Wo-VSend-mone\-on-a-VeUYice

Start date The SWaUW daWe of WhiV Call-Off ConWUacW aV VeW oXW in Whe OUdeU FoUm.

SXbcontract An\ conWUacW oU agUeemenW oU SUoSoVed agUeemenW beWZeen Whe
SXSSlieU and a VXbconWUacWoU in Zhich Whe VXbconWUacWoU agUeeV Wo
SUoYide Wo Whe SXSSlieU Whe G-CloXd SeUYiceV oU an\ SaUW WheUeof oU
faciliWieV oU goodV and VeUYiceV neceVVaU\ foU Whe SUoYiVion of Whe
G-CloXd SeUYiceV oU an\ SaUW WheUeof.

SXbcontractor An\ WhiUd SaUW\ engaged b\ Whe SXSSlieU XndeU a VXbconWUacW
(SeUmiWWed XndeU Whe FUameZoUk AgUeemenW and Whe Call-Off
ConWUacW) and iWV VeUYanWV oU agenWV in connecWion ZiWh Whe SUoYiVion
of G-CloXd SeUYiceV.

SXbprocessor An\ WhiUd SaUW\ aSSoinWed Wo SUoceVV PeUVonal DaWa on behalf of Whe
SXSSlieU XndeU WhiV Call-Off ConWUacW.

SXpplier The SeUVon, fiUm oU comSan\ idenWified in Whe OUdeU FoUm.

SXpplier RepresentatiYe The UeSUeVenWaWiYe aSSoinWed b\ Whe SXSSlieU fUom Wime Wo Wime in
UelaWion Wo Whe Call-Off ConWUacW.

https://www.gov.uk/service-manual/agile-delivery/spend-controls-check-if-you-need-approval-to-spend-money-on-a-service
https://www.gov.uk/service-manual/agile-delivery/spend-controls-check-if-you-need-approval-to-spend-money-on-a-service
https://www.gov.uk/service-manual/agile-delivery/spend-controls-check-if-you-need-approval-to-spend-money-on-a-service


SXpplier staff All SeUVonV emSlo\ed b\ Whe SXSSlieU WogeWheU ZiWh Whe SXSSlieU¶V
VeUYanWV, agenWV, VXSSlieUV and VXbconWUacWoUV XVed in Whe
SeUfoUmance of iWV obligaWionV XndeU WhiV Call-Off ConWUacW.

SXpplier terms The UeleYanW G-CloXd SeUYice WeUmV and condiWionV aV VeW oXW in Whe
TeUmV and CondiWionV docXmenW VXSSlied aV SaUW of Whe SXSSlieU¶V
ASSlicaWion.

Term The WeUm of WhiV Call-Off ConWUacW aV VeW oXW in Whe OUdeU FoUm.

Variation ThiV haV Whe meaning giYen Wo iW in claXVe 32 (VaUiaWion SUoceVV).

Working Da\s An\ da\ oWheU Whan a SaWXUda\, SXnda\ oU SXblic holida\ in England
and WaleV.

Year A conWUacW \eaU.



SchedXle 7: GDPR InfoUmaWion
ThiV VchedXle UeSUodXceV Whe anne[eV Wo Whe GDPR VchedXle conWained ZiWhin Whe FUameZoUk
AgUeemenW and incoUSoUaWed inWo WhiV Call-off ConWUacW.

Anne[ 1: PUoceVVing PeUVonal DaWa
ThiV Anne[ Vhall be comSleWed b\ Whe ConWUolleU, Zho ma\ Wake accoXnW of Whe YieZ of Whe
PUoceVVoUV, hoZeYeU Whe final deciVion aV Wo Whe conWenW of WhiV Anne[ Vhall be ZiWh Whe BX\eU aW iWV
abVolXWe diVcUeWion.

1.1 The conWacW deWailV of Whe BX\eU¶V DaWa PUoWecWion OfficeU aUe:
REDACTED
1.2 The conWacW deWailV of Whe SXSSlieU¶V DaWa PUoWecWion OfficeU aUe: REDACTED
REDACTED
1.3 The PUoceVVoU Vhall comSl\ ZiWh an\ fXUWheU ZUiWWen inVWUXcWionV ZiWh UeVSecW Wo PUoceVVing

b\ Whe ConWUolleU.
1.4 An\ VXch fXUWheU inVWUXcWionV Vhall be incoUSoUaWed inWo WhiV Anne[.

Descriptions Details

IdenWiW\ of ConWUolleU foU each CaWegoU\
of PeUVonal DaWa

The BX\er is Controller and the SXpplier is
Processor

The PaUWieV acknoZledge WhaW in accoUdance
ZiWh SaUagUaSh 2-15 FUameZoUk AgUeemenW
SchedXle 4 (WheUe Whe PaUW\ iV a ConWUolleU and
Whe oWheU PaUW\ iV PUoceVVoU) and foU Whe
SXUSoVeV of Whe DaWa PUoWecWion LegiVlaWion, Whe
BX\eU iV Whe ConWUolleU and Whe SXSSlieU iV Whe
PUoceVVoU of Whe folloZing PeUVonal DaWa:

Ɣ Name
Ɣ Email addUeVV
Ɣ IP addUeVV
Ɣ SeVVion cookieV
Ɣ OUganiVaWion
Ɣ Age
Ɣ GendeU
Ɣ EWhniciW\
Ɣ Local aXWhoUiW\ leYel oU loZeU

(SoVVibl\ inclXding SoVW code daWa)

The Parties are Independent Controllers of
Personal Data

The PaUWieV acknoZledge WhaW Whe\ aUe
IndeSendenW ConWUolleUV foU Whe SXUSoVeV of Whe
DaWa PUoWecWion LegiVlaWion in UeVSecW of:



Ɣ BXVineVV conWacW deWailV of SXSSlieU
PeUVonnel foU Zhich Whe SXSSlieU iV Whe
ConWUolleU

Ɣ BXVineVV conWacW deWailV of an\ diUecWoUV,
officeUV, emSlo\eeV, agenWV, conVXlWanWV
and conWUacWoUV of BX\eU (e[clXding Whe
SXSSlieU PeUVonnel) engaged in Whe
SeUfoUmance of Whe BX\eU¶V dXWieV XndeU
Whe ConWUacW) foU Zhich Whe BX\eU iV Whe
ConWUolleU

[GXidance ZheUe mXlWiSle UelaWionVhiSV haYe
been idenWified aboYe, SleaVe addUeVV Whe beloZ
UoZV in Whe Wable foU in UeVSecW of each
UelaWionVhiS idenWified]

DXUaWion of Whe PUoceVVing The VXSSlieU Zill collecW, VWoUe, SUoceVV and
anal\Ve MHCLG¶V conVXlWaWion daWa Yia WheiU
digiWal SlaWfoUm foU Whe dXUaWion of Whe conWUacW.

PeUVonal daWa VhoXld be diVSoVed of XSon
comSleWion of Whe conWUacW.

NaWXUe and SXUSoVeV of Whe PUoceVVing NaWXUe of SUoceVVing mighW inclXde:

Ɣ collecWion, UecoUding, oUganiVaWion,
VWUXc-WXUing, VWoUage, UeWUieYal,
conVXlWaWion

The collecWion, VWoUing, SUoceVVing and anal\ViV
of SeUVonal daWa Zill be UeTXiUed Wo anal\Ve
conVXlWaWion UeVSonVeV ± Wo XndeUVWand SeoSle¶V
oSinionV and UeVSonVeV Wo Whe SSaWial
FUameZoUk.

The VXSSlieU Zill be e[SecWed Wo collecW, VWoUe,
SUoceVV, anal\Ve and mainWain Whe daWa VecXUel\
dXUing Whe conWUacW lengWh. The SXUSoVe of
VWoUing WhiV daWa iV Wo aVViVW Whe VXSSlieU in
condXcWing Whe UeleYanW anal\ViV and
inWeUSUeWaWion of UeVXlWV foU Whe dXUaWion of Whe
conWUacW. DaWa mXVW Uemain in Whe UK foU Whe
dXUaWion of Whe conWUacW.

CollecWed daWa Zill be Whe oZneUVhiS of MHCLG.

T\Se of PeUVonal DaWa FoU Whe SXUSoVe of Whe conVXlWaWion and Whe
VXbVeTXenW anal\ViV, Whe folloZing SeUVonal
daWa Zill be collecWed, VWoUed, SUoceVVed and
anal\Ved b\ Whe VXSSlieU:

Ɣ Name
Ɣ Email addUeVV
Ɣ IP addUeVV



Ɣ SeVVion cookieV
Ɣ OUganiVaWion
Ɣ Age
Ɣ GendeU
Ɣ EWhniciW\
Ɣ Local aXWhoUiW\ leYel oU loZeU (SoVVibl\

inclXding SoVW code daWa)

The VXSSlieU Zill keeS WhiV daWa VeSaUaWe aW Whe
SoinW of collecWion fUom Whe YaUiable
chaUacWeUiVWicV liVWed aboYe, Wo enVXUe WhaW Whe
anon\miW\ of SaUWiciSanWV iV mainWained.

CaWegoUieV of DaWa SXbjecW PeUVonal daWa UelaWe Wo a Uange of membeUV of
Whe SXblic, oUganiVaWionV and indXVWU\ e[SeUWV
WhaW conWUibXWe Wo Whe conVXlWaWion. E[amSleV
inclXde camSaign gUoXSV, Whink WankV, SaUiVh
coXncilV and indiYidXalV UeVSonding on a
SeUVonal baViV.

Plan foU UeWXUn and deVWUXcWion of Whe
daWa once Whe PUoceVVing iV comSleWe
UNLESS UeTXiUemenW XndeU Union oU
MembeU SWaWe laZ Wo SUeVeUYe WhaW W\Se
of daWa

The VXSSlieU agUeeV WhaW all daWa collecWed,
VWoUed, SUoceVVed and anal\Ved foU Whe
conVXlWaWion Zill be UeWained no longeU Whan iV
neceVVaU\ afWeU Whe e[SiU\ oU WeUminaWion of Whe
conWUacW and Zill be deVWUo\ed once Whe final
UeSoUW and deliYeUableV haYe been SUoYided Wo
MHCLG.

DaWa VhoXld be UeWained foU WZo (2) \eaUV (fUom
Whe cloVing daWe) on MHCLG¶V inWeUnal IT
V\VWem, aV SeU Whe VWandaUd UeWenWion Solic\ foU
conVXlWaWionV.




