DOCUMENT FOR SUBMISSION – QUALITY CRITERIA SUBMISSION FORM
	Name of person submitting bid 
	

	Main contact details – email and telephone number
	

	Organisation name(s)
Include names of all organisations if you have formed a consortium, with the lead organisation at the top. 
	


The generic quality questions below will need to be answered regardless of which lot(s) you are bidding for. 
	1.
	GENERIC QUALITY QUESTIONS
	Weighting

	1.1
	Approach to development and collaboration 
	10%

	1.1.1
	Please describe your organisation’s approach to designing a learning programme in collaboration with staff across the organisation and other provider(s).
In your response you must:
a) Describe how you would use the development time allocated for the Lot(s) that you are bidding for
b) If you are bidding for Lot(s) describe how you would collaborate with provider(s) of other Lots to ensure there is consistency and a common thread across all parts of the learning offer

	

	
	Submit your response here, the box will expand as text is added.
(Word limit 500 words)
	

	1.2
	Knowledge and capability
	5%

	1.2.1
	Please demonstrate your capacity and capability to deliver the Lot(s) you are bidding for (word limit 1500).
Where possible your response must include the following:
1. Describe how you will resource the delivery of the Lot(s) that you are bidding for. 
1. Describe the capability and skill of any consultants who will be delivering the Lot(s) that you are bidding for. In your response include any areas of subject matter expertise. 
1. Describe how your skills and experience will add to the quality of this learning offer
1. Outline your capability to deliver online or via direct delivery 
1. Describe any qualifications you have that relate to the delivery of this learning
1. Describe any anti-racism and/or race equality training you have designed or delivered previously. In your answer name the organisation(s)/local authority that you have delivered this to and include a description of any findings/insights you collated as part of the evaluation for these pieces of work.

	

	 
	Submit your response here, the box will expand as text is added.
(Word limit 700 words)
	

	1.3
	Diversity and inclusion
	10%

	1.3.1
	Please describe your organisation’s commitment and actions towards enhancing and supporting staff members from characteristics protected by the Equality Act 2010. 

In your response you must:
a) Submit any awards, charters or certifications you have received as an organisation to evidence your commitment towards inclusion
b) Describe the actions that have been taken to solve the issues of discrimination that exist within your organisation
c) Describe your workforce data 
	

	
	Submit your response here, the box will expand as text is added.
(Word limit 500 words)
	



Along with the Generic Questions above, you should submit a bid proposal for each of the Lots to which you are applying. 
The bid proposal response should cover the following points:
· Describe how you are going to design and deliver the Lot(s) that you are bidding for
· Describe how you will work in collaboration with the Council to ensure the design and delivery of the Lot(s) meet the requirements and approach set out in the tender brief
· Describe your knowledge and capability to deliver the lot(s) you are bidding for
· Describe how you will ensure there is consistency across the learning offer
Your bid proposal should also cover the specific points listed against each Lot in the table below:
	Proposal evaluation criteria

	Lot specific criteria

	Lot Number 1: Education

· Although we will work in partnership with provider(s) to finalise the content of this session, please provide a description of the key topics that you believe would have the most impact on staff. 
· Factor in how you will deliver the reflection sessions virtually and to staff who do not have IT equipment (approximately 600-700 staff).


	
	Lot Number 2: Train the trainer
We are open to suggestions about how we do this, and our expectation is that we will work with providers to recruit trainers. In your brief, outline the proposed method you will use to ensure we develop internal staff to deliver this. The cohort of trainers is likely to have a mix of facilitation experience.

We also want to see how you will support trainers to embed their practice, including jointly delivered sessions and information on any tools/resources you use to support trainer development. 
In your proposal:
· Describe the proposed method you will use to ensure we develop the capability of internal staff to deliver this content of the learning offer and the reflection sessions
· Include any tools/resources that you will use to support trainer development


	
	Lot Number 3: Reflection Sessions
· Describe how you will enable staff to draw out reflections from the key themes mentioned in the education sessions and support them to think about what actions they can take
· Factor in how you will deliver the reflection sessions virtually and to staff who do not have IT equipment (approximately 600-700 staff).

	
	Lot Number 4: Manager Support
· Describe how you will focus more on how managers - across the system – can bring anti-racist practice to their work. This will include their role as line managers but also their ability to apply their knowledge of anti-racism to bring about systemic change.

	
	Lot Number 5: Evaluation and impact
· Describe your approach to evaluating the impact of this learning offer based on the outcomes we would like to measure, such as:
a. Number of staff who engaged with the learning offer
b. Whether understanding of racism and its impact in the workplace has increased as a result of the learning offer
c. Whether staff feel more able to actively challenge racism in the workplace and outside
d. Have staff been able to apply their learning to their job or way of working 
Providers may choose to collate this insight in different ways including via, surveys, focus groups etc. We are open to receiving alternative suggestions. 



[bookmark: _GoBack]Use the rows in the table below to submit your response based on the information shared in the Tender Brief and the evaluation criteria included above.

We are expecting that your bid proposals may reference your responses to the questions above, regarding your approach to development and collaboration, knowledge and capability and diversity and inclusion. We will take into consideration the responses you have provided above when reviewing your bid proposal(s). Therefore, this element should focus more on the design, practicalities and content of the lot that you are bidding for. 
Remember to use a separate row for each of the lots that you are submitting

	2.
	BID PROPOSAL – 20%
	Lot number(s)
	Cost (inc. design fee) and timescale for delivery 

	
	Submit your response here, the box will expand as text is added
(Word limit 1500 words)
	Enter the number of the lot you are bidding for here
	

	
	Submit your response here, the box will expand as text is added
(Word limit 1500 words)
	Enter the number of the lot you are bidding for here
	

	
	Submit your response here, the box will expand as text is added
(Word limit 1500 words)
	Enter the number of the lot you are bidding for here
	

	
	Submit your response here, the box will expand as text is added
(Word limit 1500 words)
	Enter the number of the lot you are bidding for here
	

	
	Submit your response here, the box will expand as text is added
(Word limit 1500 words)
	Enter the number of the lot you are bidding for here
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