[2.10.1] Premises

Please provide details of the premises that you will use to deliver this provision,
including details of any outreach services.

Your response should:

e Provide full address details, including post code, for all fixed delivery premises

e Where applicable, describe any outreach services that you will provide

e Provide details of local public transport links and their proximity to the
premises that you have identified in response to the above points

e Detall the facilities available at each location and how these meet any legal
requirements, including compliance with the Equality Act 2010

e Explain why you consider these premises to be suitable for this provision and
the specified priority groups

e Clearly describe how your proposal will achieve full coverage across the
entire contract area

e If you intend to use existing premises, explain how delivery of this provision
will fit with current use

e If you intend to secure new premises, indicate the timescales for doing so
ahead of go-live and your contingency arrangements for ensuring timely
delivery of this provision

e Detail your contingency plans for dealing with fluctuating participant volumes
over the life of the contract, including the minimum and maximum volumes
that can be handled at any one time without having an adverse impact on
your premises proposal

Insert your response in the pre-set, shaded space on the following pages.
Your response MUST be limited to 2 sides of A4.




Working Links (WL) and partners will deliver our Community Hub (CH) model across
D2N2 from a mix of fixed premises and outreach venues. Our fixed delivery
premises include: WL Nottingham: REDACTED REDACTED. Facilities: training
rooms, 1:1 room, IT facilities. Transport Links: 10 min walk to Victoria bus station, 1
min walk from Old Market Square tram stop with services from Hucknall and Clifton;
Ashfield: REDACTED. Facilities: 3 training rooms, 1:1 space, IT suite. Transport
Links: Bus routes within 2 min walk e.g. 1, 3A, 3B, 102; Mansfield: REDACTED.
Facilities: training room, IT suite, refreshments, disability access. Transport Links: 5
min walk to nearest bus stop servicing no. 7 route; Bassetlaw: REDACTED.
Facilities: 2 training rooms, 1:1 space, IT suite, additional rooms available via
Bassetlaw CVS who operate building. Transport Links: 1 min walk to bus stop for no.
108; Derby: REDACTED Facilities: 3 training rooms, refreshments, 70 PCs.
Transport Links: City centre location, bus routes 8, 9, 50, Mickleover, V1 within 2
minute walk. Pay & display parking nearby; REDACTED. Facilities: 1:1 space,
training rooms, work experience placements. Transport Links: No. 16, 29, 30, 58, 61,
65 buses within a 3 min walk; REDACTED. Facilities: 1:1 space, training rooms.
Transport Links: 4 minute walk to Glossop Train Station, the premises are serviced
by no. 61, 64, 69A, 393, 951, 202, 236 buses; Derbyshire Dales: REDACTED.
Facilities: training room, 1:1 space, additional rooms available to book, WiFi access
available. Transport Links: 1 min walk from local bus routes e.g. 151, 160, 171, 172,
Peak Line 218; Erewash REDACTED. Facilities: training room, 1:1 interview space,
X2 IT suites. Transport Links: 1 minute walk from all major local transport links e.g.
bus routes 11, 15A, 59, Black Cat, llkeston Flyer, The Two; South Derbyshire:
REDACTED. Facilities: x2 training rooms one with 4 PCs. Transport Links: 1 min
walk to bus stop, transport links provided by 21 bus service; Chesterfield:
REDACTED. Facilities: x2 fully resourced training rooms, IT suite with 20 PCs, x2
1:1 interview rooms. Transport Links: 5 min walk from all local transport links e.g.
bus routes 10, 44, 50, 70; Bolsover: REDACTED. Facilities: x2 fully resourced
training rooms, IT resources, refreshments. Transport Links: bus routes 49, 53, 83A,
475, 583 within 3 minute walk; Newark & Sherwood: REDACTED. Facilities: large
training room, IT suite, disability access, refreshments. Transport Links: 3 minute
walk from bus stops for no. 2, 23, 41, 46.

WL and partners will also utilise outreach premises to ensure full coverage of the
D2N2 area, maximising the accessibility of the service, this includes: Derbyshire
Dales: REDACTED Facilities: private 1:1 rooms available, hot desks and Wifi
access. Transport Links: 1 minute walk from all major local transport links e.g. bus
routes 63A, 141, 150, 440, 470, M4, X17, X18; NE Derbyshire: REDACTED.
Facilities: private 1:1 rooms available, hot desks and Wifi access. Transport Links: 3
min walk from all major local transport links e.g. 26, 127, 634, T6, 70, 74 bus routes;
Amber Valley: REDACTED. Facilities: training rooms, 1:1 interview room, IT
resources. Transport Links: No. 140, 150, 152, 339 buses within a 3 min walk.

In addition, Personal Mentors (PersM) will conduct engagement activity and 1:1
delivery in a range of community based venues e.g. JCP offices including Buxton,
Glossop, Nottingham Parliament Street and Arnold reducing the drop-out rate of
benefit claimants; VCS organisations e.g. REDACTED, REDACTED, REDACTED
(REDACTED), REDACTED (Broxtowe), REDACTED (Rushcliffe) and REDACTED
(Nottingham); REDACTED deliver services from REDACTED Community Shop,
REDACTED, REDACTED and the REDACTED, Chapel-en-le-Frith; REDACTED
across Amber Valley (e.g. Belper, Heanor and Ripley); we have agreed co-location
with REDACTED to utilise their 12 premises across Derbyshire e.g. REDACTED,
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REDACTED and REDACTED for outreach delivery; and, REDACTED peripatetically
across D2N2 via community based venues in addition to their fixed premises in
Beeston. PersMs will also meet with participants to deliver support and conduct
Action Plan reviews in suitable locations of the participants’ choosing across the LEP
area, e.g. local cafés, shopping centres, referral partner locations. This outreach
activity will reduce travel for participants and provide them with familiar surroundings
leading to higher engagement.

Suitability for delivery: WL and our partners are established providers delivering
services locally e.g. WL delivers Work Choice, Framework Housing Association
deliver Work Programme via their internal Education, Volunteering and Employment
service which is locally embedded with local stakeholders. All premises are
compliant with legal requirements including those in the Equality Act 2010, provide
disability access, and have been selected due to their proximity to local transport
links. All premises are easily accessible by public transport within 90 mins.
Delivering Full Coverage: All premises are currently being used for comparable
services to priority group participants which reduces the risk to the contract of
premises and infrastructure not being in place from go-live. Our Community Hub
model delivers full coverage across the D2N2 area by integrating support to fit
around the participant. Our portfolio of Central Hubs and additional
outreach/community premises provides full geographical coverage of the D2N2 LEP.
Our outreach activity will expand this, making the programme easier to access
across the rural geography of D2N2. Direct face-to-face delivery will be
supplemented with Virtual Support delivered over the phone or online, e.g. via online
chat with PM and online training modules, making our support more accessible.
Contingency: We have selected our premises based on anticipated participant
volumes across D2N2 (average volume REDACTED, maximum volume
REDACTED). All selected premises have capacity to handle REDACTED % more
than the anticipate volumes for the location, and we will monitor volume levels at
each premises to identify if new premises are necessary. If volume levels exceed
this contingency, we will: 1) use partner premises or community centres where
support services are already delivered so new delivery locations will already be
ready and equipped to deliver support; 2) rent new premises; or 3) expand our
delivery at outreach locations, e.g. local VCS referral partners such as REDACTED,
the REDACTED and REDACTED. The majority of delivery locations are already
being used for delivery by Working Links or our partners; so if volume levels drop
significantly below the anticipated rate, the use of these premises is still secure,
ensuring we maintain full coverage.




