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[2.7.1] Community Engagement 

Please describe the community engagement that you have undertaken to inform the 
design of this provision.  

Your response should: 

 Identify the characteristics of the local community, any other local factors and 
the impact of these on the local labour market 

 Provide evidence of proactive engagement with a range of organisations from 
a variety of sectors, detailing the specific organisations that you have 
consulted to gain an understanding of the local community 

 Explain how you have used the above engagement and understanding when 
designing the provision content to ensure that it aligns to local needs and 
those of the specified priority groups 

 Explain how your provision adds value compared to any existing delivery that 
is already available in the area 
 

Insert your response in the pre-set, shaded space on the following pages.  
Your response MUST be limited to 2 sides of A4. 

PLEASE NOTE THE SCORE ATTAINED IN THIS SECTION MAY ALSO BE USED 
IN A TIE-BREAK SITUATION WHERE APPROPRIATE.  
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Working Links (WL) and partners are embedded across D2N2 supporting 
communities via e.g. Work Programme (WP), DWP ESF Families and ESF SFA 
skills provision. Through this we understand the community characteristics and 
their impact on the local labour market: 30% of D2N2’s population is rural (D2N2 
ESIF Strategy) e.g. High Peak, Bassetlaw, with limited transport links resulting in 
poor access to services and high costs of accessing employment (D2N2 Strategic 
Economic Plan (SEP)) e.g. the Derbyshire Dales is the most deprived district for 
access to services due to travel issues. There are 84,810 ESA claimants across 
D2N2 (6.3% cf. 5.7% nationally). 24% of economically inactive people (75,500) are 
long term sick rising to 45.3% in Bolsover and 43% in Ashfield (NOMIS), both former 
coal mining communities with historically poor health, high unemployment, low skills/ 
and low job densities (CESI: The state of the Coalfields report, 2014). 
Unemployment is linked to poor health due to poorer living standards, increased 
anxiety and depression, smoking and alcohol consumption, and decreased physical 
activity (Derbys. Director of Public Health Annual Report 2014 (DPHAR)). 
Nottingham has a 9.1% unemployment rate (5.3% nationally) and is ranked 16th 
nationally for health deprivation. 8.1% of D2N2 population have no qualifications, 
13.2% in Bassetlaw a former mining area. 12% of 50-64 year olds across D2N2 have 
no qualifications; increasing to 23% in Nottingham, highlighting the lack of skills as a 
work barrier for 50+. Disabled people are 3x more likely to have no qualifications 
than non-disabled people (DWP and the Office for Disability). 100,000 people across 
Derbyshire lack access to financial services/support (DPHAR). Proactive 
engagement with the community: WL and partners have 90+ years’ experience 
supporting D2N2 residents and are integrated with locally embedded organisations 
e.g. REDACTED, REDACTED and REDACTED. Our local Stakeholder Manager 
(SM) has used these relationships and engaged local stakeholders to understand 
D2N2. Local Authorities e.g. REDACTED identified low levels of enterprise; 
REDACTED Manager highlighted low employment rates for people with mental ill 
health, with individuals identifying health system and employment support navigation 
as an issue; REDACTED identified a lack of intensive employment support for 
Troubled Families; REDACTED Manager identified a lack of employability support 
for people with mental ill health across Erewash and Amber Valley; REDACTED 
highlighted young people’s lack of skills employers need. DWP including local 
Employer & Partner Managers e.g. REDACTED, Nottingham, REDACTED Notts., 
and REDACTED Derby to identify local labour market opportunities e.g. a new 
REDACTED European Distribution Centre creating 250 jobs from Jan 17; Health 
services: REDACTED, Team Leader Social Inclusion & Wellbeing Service, Notts. 
REDACTED; REDACTED & REDACTED, Lead Occupational Therapists, Derbys. 
NHS Foundation Trust highlighted lack of tailored, accessible employability provision 
for service users. D2N2 LEP Inspire Local provider engagement events in Derby, 
Chesterfield & Nottingham; D2N2 business breakfast, Nottingham; D2N2 Provider 
Advisory Board (WL is a member); REDACTED D2N2 Skills Development 
Coordinator engaged with WL on previous contract lessons learnt; VCS e.g. 
REDACTED, REDACTED. Development Manager provided advice on 50+ needs 
e.g. they are more likely to consider self-employment if unemployed; REDACTED, 
REDACTED highlighted the closure of REDACTED, REDACTED and the 
REDACTED relocation causing a gap in local veterans’ services; Local housing 
providers e.g. REDACTED, Employability Manager for Notts. REDACTED to discuss 
social housing residents’ issues e.g. low skills and debt; Local colleges/training 
providers e.g. REDACTED, Employment & Skills Director for REDACTED, the East 
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Mids. National Careers Service contractor to discuss provision gaps and service 
integration. We have engaged with local employers to understand needs and 
opportunities; our partnership works with 4,000+ D2N2 employers. Co-design of 
provision through community engagement: We have designed our provision to 
address and align with local identified needs: Accessible provision: Our partners with 
extensive D2N2 infrastructure will maximise coverage and ensure accessibility e.g. 
REDACTED at REDACTED use 7 centres across High Peak and Derbyshire Dales. 
We will co-locate with partners to integrate local services, providing a range of 
support e.g. REDACTED and offering a range of online remote access services; 
Integrated Health Support: Our provision incorporates our existing health & wellbeing 
(HWB) interventions and is co-designed with specialist partners e.g. REDACTED, 
experts in health advocacy and proactive health coaching. Our support will 
coordinate and sequence HWB interventions, facilitating management of health 
needs to support transition into work; Basic skills: All participants will have basic 
skills screening. Support will be provided by Tutors or local skills providers e.g. 
REDACTED to improve skills in preparation for work. Skills support will be aligned 
with the local labour market to equip participants with the skills employers need; 
Money management: 54% of people do not budget and 25% of people aged 55+ do 
not understand their bank statements (DPHAR) contributing to financial exclusion. 
We will provide financial management support - DsCC recommends providing 
money management skills to everybody doing work related training; Self-
employment: signposting to local enterprise support e.g. New Enterprise Allowance 
(REDACTED, Notts. & REDACTED, Derbys.). D2N2 has only 314 self-employed 
businesses per 10,000 people (399 nationally) (D2N2 SEP). We will promote self-
employment, supporting the LEP ESIF target of 400 new businesses supported. 
Additionality: We will ensure our provision adds value to other local services: Our 
Community Hubs model integrates local services, avoiding duplication, and ensuring 
appropriate support e.g. REDACTED maintain support for local veterans once 
Chetwynd Barracks closes. Our partners already deliver provision for DWP, NHS, 
MOJ and SFA across D2N2 e.g. REDACTED delivers REDACTED deliver WP and 
REDACTED are the Multiple & Complex Needs BBO prime. We have reviewed SFA 
ESF, NOMS ESF, BBO ESF specifications to ensure no overlap and that services 
will be complementary, not competitive. We have drawn on the best local provision 
through our procurement process, including SMEs and VCS to ensure we reach 
participants who would not otherwise engage with employment support. To ensure 
our service remains aligned to local need and adds value: Our local Partnership 
Manager (PartM) will engage with D2N2, Local Authorities, and local delivery 
organisations, including VCS, quarterly to identify gaps in local provision and local 
needs, and understand local priorities; Our PartM will maintain and adapt referral 
agreements with JCP District Managers and other potential referral organisations 
e.g.  REDACTED to ensure the support fills gaps in current provision and matches 
their needs. To avoid duplication our PartM will agree joint working arrangements 
with other ESF provision (NOMS, SFA, BBO) and non-ESF provision in the area e.g. 
local FE Colleges, National Careers Service and National Enterprise Allowance. 

 


