








   

 

   

 

Annex B: SIM Assist – Multi Tier Support, Product & SLA  
 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 
 
  



   

 

   

 

Annex C: The Environment Agency (SSCL) Renewal Quote  

 
 





   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 
 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 



   

 

   

 

 











   

 

   

 

Annex D:   
 

 











































   

 

   

 

 
  



   

 

   

 

Annex E: Coverage –   



   

 

   

 

 

























   

 

   

 

 
 
 




