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INTRODUCTION	
Children’s continuing care may be needed where a child has long-term needs arising from disability, accident or illness that cannot be met by existing universal or specialist services alone. A National Framework provides (non-statutory) guidance on how to assess needs https://www.gov.uk/government/publications/children-and-young-peoples-continuing-care-national-framework This is currently under revision. In recent years it has become apparent that there is a pressing need for resources to help local commissioners, and health professionals understand how to meet the needs of children and young people with complex needs who may be eligible for a bespoke package of continuing care, and in particular how to use the national framework in an equitable and consistent way. 
[bookmark: _Toc529365467]PURPOSE
[bookmark: _Toc296415791]The Department of Health and Social Care is seeking to commission resources to support local commissioners and those commissioned to make assessments for continuing care: in particular, accessible e-Learning on children and young people’s continuing care. 
The e-Learning will educate any health or care professionals who are working on children’s services on the National Framework, the process of assessment (including pre-assessment), how to obtain and analyse information on a child’s needs, how to use the domains of the Decision Support Tool, and how to resolve common logistical and operational issues, such as reaching agreement with local authorities, maintaining the quality of a package of care, and supporting effective transitions to adulthood. 
We would also anticipate that the training could be utilised by families, seeking more information on continuing care and the assessment process, to ensure maximum transparency and help to manage expectations, although the primary users will be health staff. The training should ideally use case studies, and examples of good practice to illustrate the learning, and it should ideally be developed in conjunction with local practitioners and commissioners. 
A bidder may wish to undertake local engagement with relevant health staff to help in the development of the resource (e.g. through workshops); these could in themselves constitute significant support for staff in understanding and implementing continuing care.  
[bookmark: _Toc529365468][bookmark: _Toc297554773][bookmark: _Toc296415805][bookmark: _Toc296415793]background to the authority
The Department of Health and Social Care is the Government Department responsible for the National Health Service, public health and adult social care in England. It is the Government Department with responsibility for The National Framework for Children and Young People’s Continuing Care (2016), and works closely with NHS England and the Department for Education to help implement support by health services for children and young people with special educational needs and disability. 
https://www.gov.uk/government/publications/children-and-young-peoples-continuing-care-national-framework    
   
[bookmark: _Toc297554774][bookmark: _Toc529365469]scope of requirement
The e-Learning should be provided free to any who need it, including commissioners, practitioners (such as nurse assessors), panel members, and families. It should be presented in an accessible way, without complexity or jargon, and relate directly to practice in the NHS. 
The overall aim of the resource is to support consistency of approach across the NHS in how continuing care is provided, and to ensure competence in assessment of continuing care needs and consequent agreement of plans, and implementation of provision. 
The resource should provide training on what continuing care is, and the national framework. It should make full use of the best practice of local commissioners, assessors etc. providing case studies and worked examples. 
It should include training and practical examples, on the following areas (this list is not exhaustive, and bidders may wish to engage with health staff to identify in which areas staff would value support): 
· Which needs require continuing care? 
· Working with families throughout the process;
· Ensuring local practitioners and services are familiar with continuing care, and how the system works; ensuring people have appropriate referral routes;
· Pre-assessment / pre-screening;
· Identifying relevant information on need; the process of assessment;
· Using the Decision Support Tool;
· Reaching a recommendation;
· The process of reaching a decision; the Panel;
· Agreeing joint packages with local authorities;
· Reviewing packages;
· Ensuring the quality of a continuing care package;
· How continuing care should align with SEN and other forms of support for children and young people;
· How continuing care for children and young people differs from NHS Continuing Healthcare for adults;
· Supporting transition to adulthood, and where appropriate, NHS Continuing Healthcare.

The contractor will propose a means of making the e-Learning available free of charge to the public for at least the next three years (e.g. hosting on an existing platform) and ensure the resource can be portable to other platforms if necessary in the future. 
The contractor will ensure the e-Learning is accessible, and can be used by lay people as well as professionals. 
The contractor should have:
· expertise / experience in the field of children’s disability and complex needs;  
· operational knowledge of children’s continuing care and other forms of children’s support, including special educational needs;  
· expertise in engaging with commissioners and health professionals, in canvassing good practice, and analysing operational challenges to identify solutions. 
· expertise in developing eLearning / training materials for use by a health / care audience; 
· expertise / experience in communicating effectively to meet the needs commissioners, health professionals and public.   
[bookmark: _Toc302637211][bookmark: _Toc529365470]service levels and performance
The Authority will measure the quality of the Supplier’s delivery by:
Delivery of an electronic training package within the financial year 2018-19. 
Ensuring the package is accessible. 
Ensuring the resource reflects best practice in continuing care for children and young people, providing case studies and solutions for commissioners and nurse assessors, panel members, care providers and professionals. The resource should also have value for families in understanding continuing care and the assessment process. 

[bookmark: _Toc529365471]Location
Services will be carried out at the supplier’s preferred location.
[bookmark: _Toc529365472]BUDGET
We expect the total value of the contract to be a maximum of £32,000.
The Department is looking for a cost-effective solution as part of government’s efficiency drive to obtain value for money. The agencies are expected to show wherever possible how they can deliver the same for less and achieve savings.
Prices are inclusive of expenses and exclusive of VAT.
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