
Contract Change Notice (CCN)  

 

Order reference for Contract being varied: #22671 

This PCI Pal (IVR) CCN is a variation to the existing contract between Department for Work and 

Pensions and PCIPAL (U.K.) Limited dated and signed 16th October 2020.  

 

BETWEEN:  

                        Department for Work and Pensions (“the Buyer”)  

                        and  

                        PCIPAL (U.K.) Limited (“the Supplier”)  

 

The contract is varied as follows and shall take effect on the 16th of October 2022. 

 

Start Date: 16/10/2022  

End Date: 15/10/2024 

 

High level summary of commercial proposition  

Platform 
Licensing 

Total cost per year for system licensing based on 5 concurrent 
IVR call sessions. Licensing is inclusive of support and invoiced 
annually in advance. 

£11,600 
(Exc VAT) 

 

The contract #22671 end date has been mistyped. It should read as follows:  

Part A – Order Form 

Start Date: 16/10/2020 

End Date: 15/10/2022 

 

Signed by authorised signatory for and on behalf of Buyer 

Signature: 
 
Date:  
Name: Trevor Moss 
Address: Peel Park, Phase 2, East Wing, Brunel Way, Blackpool, FY4 5ES 
 

23/08/2022

DocuSign Envelope ID: 9FC05172-092C-4927-89C1-80E5BB4FA92D



 

Signed by authorised signatory for and on behalf of Supplier 

Signature: 
 
Date: 
Name: William Good 
Address: 7 Gamma Terrace, Ransomes Europark, Ipswich, Suffolk, IP3 9FF 

DocuSign Envelope ID: 9FC05172-092C-4927-89C1-80E5BB4FA92D

01 September 2022
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