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Framework Schedule 6 

Order Form Template and Call-Off Schedules 

 
 

CALL-OFF REFERENCE:  TRGC3082  

 

THE BUYER:   Department for Transport (DfT) 

  

BUYER ADDRESS Great Minster House 33 Horseferry Road,                

London, SW1P 4DR 

 

THE SUPPLIER:  NATIONAL WESTMINSTER BANK PUBLIC 
LIMITED COMPANY (NatWest) 

SUPPLIER ADDRESS:   250 Bishopsgate, London, EC1M 4AA  

REGISTRATION NUMBER:  00929027   

DUNS NUMBER:         21-021-2338 

SID4GOV ID:                   [Insert if known] 

 

This Order Form, when completed and executed by both Parties, forms a Call-Off 

Contract. A Call-Off Contract can be completed and executed using an equivalent 

document or electronic purchase order system.  

 

APPLICABLE FRAMEWORK CONTRACT 

 

This Order Form is for the provision of the Call-Off Deliverables and dated 01/07/2024 

date of issue.  

 

It’s issued under the Framework Contract with the reference number RM6248 - 

Payment Solutions 2, for the provision of Procurement Card Solutions for the 

Department for Transport (DfT contract reference TRGC3082).  

 

CALL-OFF LOT(S): 

Lot 1: Procurement Cards 
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CALL-OFF INCORPORATED TERMS 

The following documents are incorporated into this Call-Off Contract. Where numbers 

are missing we are not using those schedules. If the documents conflict, the following 

order of precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 

Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM6248 Payment Solutions 2  

3. The following Schedules in equal order of precedence: 

 

● Joint Schedules for RM6248 Payment Solutions 2 

o Joint Schedule 2 (Variation Form)  

o Joint Schedule 3 (Insurance Requirements) 

o Joint Schedule 4 (Commercially Sensitive Information) 

o Joint Schedule 6 (Key Subcontractors)     

o Joint Schedule 7 (Financial Difficulties)      

o Joint Schedule 9 (Minimum Standards of Reliability)   

o Joint Schedule 10 (Rectification Plan)     

o Joint Schedule 11 (Processing Data)  

o Joint Schedule 12 (Supply Chain Visibility)     

 

● Call-Off Schedules for RM6248 Payment Solutions 2 

o Call-Off Schedule 1 (Transparency Reports) 

o Call-Off Schedule 3 (Continuous Improvement) 

o Call-Off Schedule 5 (Pricing Details)    

o Call-Off Schedule 6 (ICT Services)   

o Call-Off Schedule 7 (Key Supplier Staff)      

o Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 

o Call-Off Schedule 9 (Security)           

o Call-Off Schedule 10 (Exit Management)   

o Call-Off Schedule 12 (Clustering)     

o Call-Off Schedule 14 (Service Levels)       

o Call-Off Schedule 24 (Lot 1 Procurement Card Terms)                  

4. CCS Core Terms (version 3.0.11) 

5. Joint Schedule 5 (Corporate Social Responsibility) RM6248 Payment Solutions 

2  

 

No other Supplier terms are part of the Call-Off Contract. That includes any terms 

written on the back of, added to this Order Form, or presented at the time of delivery. 

Notwithstanding the exclusion of any Supplier terms forming part of the Call-Off 

Contract, where the Buyer will receive any Services from the Supplier relating to Lot 

1 (Procurement Cards) (as more particularly described in Framework Schedule 1 

(Specification), the Buyer acknowledges and agrees that the Supplier as a Card 

Issuer may require either: (a) the Buyer to enter into any Payment Instrument 

Product Terms (as defined in Call-Off Schedule 24 (Lot 1 Procurement Card Terms); 

and / or (b) any Buyer Personnel to complete additional Cardholder Terms (as 
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defined in Call-Off Schedule 24 (Lot 1 Procurement Card Terms), in order to receive 

and / or have access to Procurement Cards issued by the Supplier.  

 

CALL-OFF SPECIAL TERMS 

The following Special Terms are incorporated into this Call-Off Contract: 

None 

 

CALL-OFF START DATE:   08/07/2024 

 

CALL-OFF EXPIRY DATE:   08/07/2027 

 

CALL-OFF INITIAL PERIOD: This contract is let on a 3+1-year term. 

The contract end date (including 

extension provisions) is 08/07/2028. 

 

CALL-OFF DELIVERABLES  

Service core deliverables as per the Attachment 3 – Statement of Requirement 

(Annex 1), in addition to the suppliers’ service offering as per (NatWest) tender 

submission (Annex 2). 

 

MAXIMUM LIABILITY  

The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core 

Terms shall apply.  

 

CALL-OFF CHARGES 

As per the suppliers (NatWest) Attachment 4 pricing submission.  
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REIMBURSABLE EXPENSES 

None 

 

PAYMENT METHOD 

 

Payment can only be made following satisfactory delivery of pre-agreed certified 

products and deliverables. Payments are to be made on a monthly basis. 

 

Before payment can be considered, each invoice must include a detailed elemental 

breakdown of work completed and the associated costs.  

 

Invoices for DfT, DVSA, DVLA, MCGA, VCA a should be submitted digitally to the 

Department’s Shared Services Centre. Invoices should include the Purchase Order 

Number provided by the Department at the Contract start. Invoices should be 

submitted to: 

 

Invoices to - SSa.invoice@Ubusinessservices.co.uk  

While email is preferable, if you need to send documents by post, you should send to:    

  

Unity Business Services (UBS) 

5 Sandringham Park 

Swansea Vale 

Swansea 

SA7 0EA 

  

Unity Business Services (UBS) support desk, you can email them at 

support@Ubusinessservices.co.uk or the telephone number is 0344 892 0343. 

 

NLB is not part of the Shared Service Centre processing arrangements and therefore 

invoice should be sent digitally to finance@nlb.org.uk  with the invoice addressed to: 

 

The NLB address is as follows: 

Northern Lighthouse Board 

84 George Street 

mailto:SSa.invoice@Ubusinessservices.co.uk
mailto:finance@nlb.org.uk
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Edinburgh 

EH2 3DA 

 

 

BUYER’S AUTHORISED REPRESENTATIVE (CONTRACT MANAGER) 

Great Minster House, 33 Horseferry Road, London SW1P 4DR 

 

BUYER’S AUTHORISED REPRESENTATIVE 

Great Minster House, 33 Horseferry Road, London SW1P 4DR 

 

 

BUYER’S ENVIRONMENTAL POLICY 

DfT Corporate 

Environmental Policy.pdf 
 

 

BUYER’S SECURITY POLICY 

Information & Cyber 

Security Policy.docx  
 

 

SUPPLIER’S AUTHORISED REPRESENTATIVE 

 

Level 2 , 250 Bishopsgate, London EC2M 4RB 

 

SUPPLIER’S CONTRACT MANAGER 

 

Level 2 , 250 Bishopsgate, London EC2M 4RB 

 

PROGRESS REPORT FREQUENCY 

On the first Working Day of each calendar month 

 

PROGRESS MEETING FREQUENCY 

Quarterly on the first Working Day of each quarter 
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KEY STAFF 

N/A 

 

KEY SUBCONTRACTOR(S) 

• IDEMIA UK Ltd 

Alexandra Way, Ashchurch Business Centre, Tewkesbury, Gloucestershire, 

GL20 8GA  

 

• TSYS International 

Fulford Road, York, YO10 4EY 

 

• MasterCard Europe SPRL 

198, A Chaussée de Tervueren, B-1410 Waterloo, Belgium 

 

• Williams Lea Group Limited 

55 Wells Street, London, England, W1A 3AE 

 

• Fiserv, Inc 

255 Fiserv Drive, Brookfield, WI 53045, USA 

 

 

COMMERCIALLY SENSITIVE INFORMATION 

Commercial Submission and any data the Authority (DfT) deems as commercially 

sensitive.   

 

SERVICE CREDITS 

Not applicable 

 

 

ADDITIONAL INSURANCES 

Not applicable 

 
GUARANTEE 
Not applicable 

 

SOCIAL VALUE COMMITMENT 
The Supplier agrees, in providing the Deliverables and performing its obligations under 
the Call-Off Contract, that it will comply with the social value commitments in Call-Off 
Schedule 4 (Call-Off Tender)] 
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For and on behalf of the Supplier: For and on behalf of the Buyer: 

Signature: Signature: 

Name: Name: 

Role:  Role:  

Date:  Date:  

 

Annex: Receiving accounts for rebate settlements: 

  

Cards Account Manager

11 July, 2024

DfT Commercial Manager

12/07/2024
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Annex 1: (Attachment 3) DfT Statement of Requirements 
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Annex 2 –  

The Suppliers (NatWest Plc) formal technical submission (including Social Value). 

 



Framework Schedule 6 (Order Form Template and Call-Off Schedules) 
Crown Copyright 2018 

Framework Ref: RM6248 Payment Solutions 2                                             
Project Version: v1.0   27 
70780136.3     

Annex 3 – Cluster Members (as per Schedule 12) 

The Deliverables shall also be provided for the benefit of the following Cluster Members: 

Name of Cluster Member Services to be provided Duration Special Terms 

Department for Transport 

Central (DfTc) – Contract 

Owner.  

 
Full services as described in 
specification and call off agreements 

Full contract term NA 

Driver Vehicle License 

Agency (DVLA) 

Full services as described in 

specification and call off agreements 

Full contract term NA 

Driver Vehicle Standards 

Agency (DVSA) 

Full services as described in 

specification and call off agreements 

Full contract term NA 

Maritime and Coastguard 

Agency (MCA) 

Full services as described in 

specification and call off agreements 

Full contract term NA 

British Transport Police 

(BTP) 

Full services as described in 

specification and call off agreements 

Full contract term NA 

Crossrail International (CI) Full services as described in 

specification and call off agreements 

Full contract term NA 

Vehicle Certification Agency 

(VCA) 

Full services as described in 

specification and call off agreements 

Full contract term NA 

East West Rail (EWR) Full services as described in 

specification and call off agreements 

Full contract term NA 

Northern Lighthouse Board Full services as described in 

specification and call off agreements 

Full contract term NA 

 

Department for Transport Central (DfTc) may add additional cluster members. 

 




