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RM6100 Technology Services 3 
Framework Schedule 4 Annex 1 

Lot 1 Order Form 

Order Form 

This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 15/06/2021 between the Supplier (as defined below) and the 
Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers after 
making a direct award or conducting a further competition under the Framework Agreement. 

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call-Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 
from the Crown Commercial Service website 
https://www.crowncommercial.gov.uk/agreements/RM6100. The agreed Call-Off Terms for the 
Contract being set out as the Annex 1 to this Order Form. 
 
The Supplier shall provide the Services and Deliverables specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period. 
 
In this Order Form, capitalised expressions shall have the meanings set out in Schedule (Definitions) 
of the Call-Off Terms. 

This Order Form shall comprise: 
 
1. This document headed “Order Form”;  
2. Attachment 1 – Services Specification; 
3. Attachment 2 – Schedule of Processing, Personal Data and Data Subjects;  
4. Attachment 3 – Transparency Reports; and  
5. Annex 1 – Call-Off Terms.  
 
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being: 
 
a) the Framework, except Framework Schedule 18 (Tender); 
b) the Order Form and its Attachments; and 
c) the Call-Off Terms. 
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Attachment 1 – Services Specification  

 

System Performance Visibility, Health Monitoring and Data-led Decision-Making Products 

Undertaking discovery, design, develop, deployment and sustainment phases; with the purpose of 
creating system wide performance frameworks, digital products, and governance in order to provide 
visibility of system performance and health and support improved decision making and system out-
comes. 

Alongside technical development and deployment, establishing system-level governance and oper-
ational ownership through business and behaviour change interventions. Support command level 
decision making to drive system thinking and in turn improved system performance and health, as 
well as improving data and MI quality and access in key areas, with the goals of driving policy and 
leading the system through integrated, transparent, and responsive insights. 

Building general digital capability in key operational and quality assurance teams, to develop sus-
tainability of products and lay the foundations for systems thinking within leadership and analytics 
teams. 

Alongside the system level tooling, development of key “accelerator” products / work packages, in 
operational commands, to support delivery of accelerated improvement in areas of poor perfor-
mance. Accelerators include the development of connected tooling and governance in an area of 
high value / criticality for operations and capabilities. The accelerator will involve the development of 
digital tooling, supported by associated capability build and governance and processes changes; 
with the objective of impacting operational decision making using flexible, intelligent and responsive 
in employing data and information and lay the foundations of System thinking in the operational 
command. 

The Supplier and Buyer intend to enter into a Statement of Work in relation to these Services, which 
will set out the specification and scope of work in greater detail. 
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Type of Personal Data 
being Processed 

 
• Name 
• Date of birth 
• Gender 
• Vulnerability flag 
• Post code/current borough or locality of residence 
• Family group size 
• Cohort 
• Asylum status 
• Special category data in the form of nationality and racial 

or ethnic origin 
 

Categories of Data 
Subject 

 
Service users of asylum support   





 
 

13 
RM6100 Order Form – Lot 1 

 

 
Annex 1 – Call-Off Terms and Additional Schedules and Alternative 

Clauses 
 
RM6100 Technology Services 3, Lot 1 Call-Off Terms apply. 




