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Attachment 1 

Deliverables to be provided and associated information 

The Services 

1. Timetable & Payment Terms

2. Authority Call-Off Co-ordinator

Rob Carter 

3. Other information or conditions

Service Provider warrants that in addition to any other performance warranties, 
undertakings or similar, the goods and services will perform as detailed in the 
tender response and services will be delivered as specified. 

In the event of any conflict between any other terms of this contract and the 
tender response, those terms shall prevail. 

4. Sub-contractors

Sub-contractors shall be: 
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 – As stated in Schedule 7 of the Framework Agreement 
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Annex 1 to Call-Off Contract 

Change Control Procedures 
 
 

1. Principles 

1.1 Where the Contracting Body or the Service Provider sees a need to change 
any of the Deliverables, the TfL Group’s Service Manager may at any time 
request, and the Service Provider’s Service Manager may at any time 
recommend, such amendment only in accordance with the formal Change 
Control Procedure (“CCP”) as set out at paragraph 2. 

1.2 Neither Party shall unreasonably withhold its agreement to any amendment 
(which includes not recommending changes to any Deliverables which are 
not reasonably necessary). 

1.3 Until such time as an amendment to the Deliverables is made in accordance 
with this Change Control Procedure, the Contracting Body and the Service 
Provider shall, unless otherwise agreed in writing, continue to perform the 
Services in compliance with its terms prior to such amendment. 

1.4 Any discussions which may take place between the Contracting Body and 
the Service Provider in connection with a request or recommendation before 
the authorisation of a resultant amendment to the Deliverables shall be 
without prejudice to the rights of either Party. 

1.5 Any work undertaken by the Service Provider which has not been otherwise 
agreed in accordance with the provisions of this Annex 1 shall be undertaken 
entirely at the expense and liability of the Service Provider. 

2. Procedures 

2.1 Discussion between the Contracting Body and the Service Provider 
concerning an amendment to the Services shall result in any one of the 
following: 

2.1.1 no further action being taken; 

2.1.2 a request to amend the Services by the Contracting Body; or 

2.1.3 a recommendation to amend the Services by the Service Provider. 

2.2 Where a written request for an amendment is received from the Contracting 
Body, the Service Provider shall, unless otherwise agreed, submit two (2) 
copies of a Change Control Note (“CCN”) signed by the Service Provider to 
the Contracting Body within seven days of the date of the request or such 
other period as the Service Managers shall agree (acting reasonably). 
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2.3 A recommendation to amend by the Service Provider shall be submitted 
direct to the Contracting Body in the form of two (2) copies of a CCN signed 
by the Service Provider at the time of such recommendation and the 
Contracting Body shall give its response within fourteen (14) days or such 
other period as the Service Managers shall agree (acting reasonably). 

2.4 Each CCN shall contain: 

2.4.1 the title of the amendment; 

2.4.2 the originator and date of the request or recommendation for the 
amendment; 

2.4.3 the reason for the amendment; 

2.4.4 full details of the amendment including any specifications; 

2.4.5 the price, if any, of the amendment; 

2.4.6 a timetable for implementation together with any proposals for 
acceptance of the amendment; 

2.4.7 a schedule of payments, if appropriate; 

2.4.8 details of the likely impact, if any, of the amendment on other aspects 
of the Services including to: 

2.4.8.1 the timetable for the provision of the amendment; 

2.4.8.2 the personnel to be provided; 

2.4.8.3 the amended charges payable under the Services (as now 
amended); 

2.4.8.4 the Documentation to be provided; 

2.4.8.5 the training to be provided; 

2.4.8.6 working arrangements; and 

2.4.8.7 other contractual issues; 

2.4.9 the date of expiry of validity of the CCN; and 

2.4.10 provision for signature by the Contracting Body and by the Service 
Provider. 

2.5 For each CCN submitted the Contracting Body shall, within the period of the 
validity of the CCN: 

2.5.1 allocate a sequential number to the CCN; 
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2.5.2 evaluate the CCN and, as appropriate: 

2.5.2.1 request further information, or 

2.5.2.2 arrange for two (2) copies of the CCN to be signed by or on 
behalf of the Contracting Body and return one of the copies 
to the Service Provider; or 

2.5.2.3 notify the Service Provider of the rejection of the CCN. 

2.6 A CCN signed by the Contracting Body and by the Service Provider shall 
constitute an amendment to the Services and to the Framework Agreement 
and otherwise no amendment shall have been agreed. 
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 the Documentation to be provided 

 the training to be provided; 

 working arrangements; 

 other contractual issues. 

     Supplier Proposal attached for further information. 

 

I request that the described change be considered for inclusion in the Agreement. 

 

Approved by the Originator: 

 

Name  .......................................................... 

 

Signature  .....................................................                    Date  ........./........./......... 

 

Approved by the Authority: 

 

Name  ..........................................................  

 

Signature  .....................................................                     Date  ........./........./........ 

 

Approved by the Service Provider: 

 

Name  .......................................................... 

  

Signature  .....................................................                     Date  ........./........./........ 

 

 




