
Building a better future for care 

30 Apri l - 1 May 2025 ExCel London 

Legal Name: Department of Health and Social Care 
(DHSC) 

• Pie • Ltd • Partnership • Sole Trader • Other 

Display Name: Digitising Social Care 

Invoicing Information: 
Street: Department of Health and Social Care 
1st Floor South, 39 Victoria Street 
City: London 
State/County: 
Post/Zip Code: SWlH 0EU 
Country: United Kingdom 
VAT/Tax Number: 
PO Number: 
General Company Information: 
Switchboard Tel: 
E-mail : 
WWW: 
Street: 
City: 
State/County: 
Post/Zip Code: 
Country: 
Contact Details for exhibition administration: 

We agree to abide by the Rules & Regulations of the Care Show London 

202S as detailed overleaf, and any amendments which may be imposed by 

the Administrator or the Management of the premises as a condition of 

this agreement. 
I hereby warrant that I am duly authorised to execute this binding contract 

on behalf of the exhibitor named above and confirm reading terms 

overleaf. 

Email (fill if Signee is di erent to Exhibitor Admin 

Exhibitor Order Form 
Upon written acceptance by CloserStill Media Limited of this stand 

application, a contract will exist between the Exhibitor and the Organisers. 

The Exhibitor will retain the right to cancel the booking form without 

Incurring a "cancellation fee" for a period of 14 days from the date this 

contract is signed by the Exhibitor. After 14 days the standard terms and 

conditions overleaf will apply. 

ANY NOTIFICATION OF CANCELLATION BY AN EXHIBITOR MUST BE SENT IN 

WRITING BY RECORDED DELIVERY. ON-SITE RATES WILL BE WITHDRAWN IF 

PARTICIPATION IS CANCELLED OR PAYME NT TERMS ARE NOT ADHERED TO. 

Stand Details 
Stand [[5 Space** 
Number: Shell 

Length: lt.s .. ~ Turnkey 

Width : f~ Cost per m2: t:S<t~ 
Total 3(" "t.. No of open sides: j 
Area: 

Cost of stand: ifq, 7(,,-
Sponsorship / Registration Fee Details 

Registration fee 
Applicable with Stand pu·chase. 
Exhibitor Registration fet +VAT (Invoiced in fu ll on 
allotment). 
Includes three lead re rieval scanning app licences, 

exhibition show guide entry, web listing profile, 

D 
~ 
D 

inclusion on the app to book meetings pre-show. GBP 449.00 

Inspection Fee: 
.. Stand Type: Space -lmpection Fees GBP 299.00 +VAT 
To Comply with venue regulations ALL spoce only stands will 
be subject to a "Visual lnipection• fee +VAT{lnvoiced on 
allotment) 
This will increase to GBP 499.00 +VAT// you construct a 
com lex structure. {As defined in the exhibitor manual] 

Insurance Participation Fee: 
Insurance Participation Fee • Insurance Required GBP 206.00 
+VAT 
To protect you, your fellow exhibitors and our visi tors, 
insurance cover to comply with the Contract Terms and 
Conditions, has been arranged on your behalf as a 
"Participating Exhibitor" •Jnder the Insurance Policy issued to 
the Organiser (Invoiced in full on allotment). By providing 
satisfactory evidence of adequate alternative Public Liability 
Insurance cover, you will be entitled to a credit In respect of 
the Insurance participation fee. See Terms and Conditions for 
details . 

Grand Total {Excluding VAT) : 
lncludrs (whrr~ oppllcable): Inspection fee, lnsuronct partfclpafion Jee, 
Cost of Stand, RegistraHon e1 S onsorshiP cost 

GBP 206.00 

If you would like to pay by Debit/Credit Card (3% fee) tick here: D 

Payment terms are as follows : Stand and Sponsorship: 50% to be invoiced on 

allotment, payable within 30 days; SO¾ payable within 30 days from 30 

September 2024. If applicable, Registration Fee, Inspection fee, and Insurance 

Participation Fee t o be invoiced 100¾ on allotment. 

Care Show London 2025 Is organised by CloserStill Media Limited, 3rd Floor, The Foundry, 77 Fulham Palace Road, Hammersmith, W6 8JA. 

Tel : 02070134987 



.. . 

TERMS AND CONDITIONS FOR PARTICIPATION IN Care Show London 2025 

G(NERAI. 

In the, lum1 •nifcor>ditton1 ,,tout bl'low \he, following r.pr~1lom 1hall l, ayc, the, followlr>g mnnlr11•: 

"Atlmlnl1lratOJ/Ofg~nl1cr" mc,arn Clo1t!'!St\ll Medla Um\1'd; Jrd f lOOf, TI1f! f<iundry, 77 fu\h~m P.1l•ce fl.oad, l1 amme11mllh, W6 a!A; 
Rc,glmatlonNumbu0'i816917 

"Agr,emenl ' mern1 tht1lgnW O..dcr Form and the," l«m1 andu,od/l!on1; 
"O•t• Prol.,,c:tlon Laws" m~am a ll •l'fllkJblt lawi and rt1uh1lom r~atin,: to tht p,ocuslng of pc,1wn;il dau f!Ofl'I time to l/mt!ri the 

UI( lndudlng the UI( GOPR, tht 0.ila PrnlMtlon Act 201!, llu, Privacy and [ 1.-.::t,onk Communlutlon1 
Rt11,ul~ti0fl1 200) {SI 2003/2426) ;md lnc lu<llng all law aml rcgulatlom lmpkm~1tlngor made undc,r them, 

any•mendml'f'II or rt-enactnumt of them, any ),11/kl.ll Of ~dmlnht,atlve lnCl't'pretallon o( ~ny oflhem and, 
"'here ~pplkablr, the guldu...::e and code, ofpr.ic\ke loued b¥ lhe UK /nfo,matlon Conm,lnlon.,f'1 Office; 

"hhlbltlon" mean~ the e•hibillon .-ho"'n on Lhe Order form; 

"hhlbllor ' muru the pr-i.-ono, companv .,.l,o hu <ontracted for a Itani!, .-tand1 or 1pon1ouhlp al the bhibltlon as 
ldentllledontheOl'de1Form; 

"ln1lKari,:epa,tl(lpatlO!'!fee" mean1thefecf0<1lanch11lln1ura r.ct1illll!loutontheOl'derform; 
"£d1ihltor Marki" m ~•n1 the t11<11m~•k1 or the E•hihltor; 

"forceMa)eU1eEvu1t" 1hall havelhemean(ngglv1!1'1lncl.iu1t1l4b.io.,.; 
"!niprcllon Fees mHrtl the fe<'I {Of ln1pe<tl011 of1tand1 .ti ut out on the Or-du FOfr11; 

"Otdw FOfm" means the form cov,!!ng thMe terrm and <onditlon111nd,:r which booklng1 for 11.tmh or 1pact ,lfl! madt; 
"Pe11onal Data" h.i1tl1,mu'1ln111/ventoltlnth eD.1 tal'l'ot N:llonla"'1; 

"Ptemlses" bCel london, Unitt<J Kingdom, 30/04/2025 - 01/05/2025 (DD/MM/VV'l'Y) 
"P1oc:e11lnK" hu the me,rnlng 1!ve11 to It !n th e O~ta Prote<tlon Law1 (ind "Proceu" .1hall becon1trued auordlniJy); 
"Stand C01t" n1 eJm lhe ~01t of the slJnd u d ehlled on the Ordtr rorm; and 
"rotJI Co,t" meam \he Stand Colt, lmurm<:u p.,tl<lp.1ll011 foe, lmpr<tlon Fees and any o thl!f ch~ rges pJy~ble by the 

hhlbllor; 
"\JKGOPH" has the ml!~nln111/ven lo It In scctlon 3(10) (u 1upµltmffltNI by sn:Uon W5(4)) o/ the DalJ Protl'<llon A<t 

2019, 

Jheu t"'l'ms am:l condi tion• 1ha!I apply lo.ill arrif1f!ements betwel!f'I Lhe bhibltor ~nd the Adrnlnh,tf.ltOJ relat!nll to t he hhlbltlon. Any ~lf lil tlon of these 
term1 and corid!llons sha ll onlv be binding Ir agreed by the A1lmlnl1 tn t0< !n "'r!tlng. No lt1m1 and condlt!ons 11lpulated by tl1e hhibltor s!ull ap ply 10 any 

1ud1 contract unleu e~p1euly~greed by the Admlol1t1ator lo .,.,U1n1 and ll~tNI to be a variation lo these tl!fml and comli1lon1. 
All book!n1.11h~II be mad ,on the Ord" rorm. No booldn11h.i!I be u,nl\1mcd until lh~ Adrnlnlllr•tor ha> accepted and tlftned the Oull!f Fo,m aml !lu, 
Adm\nl1trator rt1ervt1 th1rl1ht to ,,ruse toacc"lltany liook in1 without 1lvtn1 rn1on1 thl'fefou. 

Th11 hh!bltor 1h11 complywilh all a J)l1!lc1ble laws, rtgulatlom, and cOG~ 0fpract!ce, lncl•11lln1, "'!thou! !+n1/taU011, 11ny l0eal Authority and Premises 
re11hlloo1, an\1.,./lh any rtgu!~tlom 1ta ted 111 the e~h!bltou' manu~l lnued by th., Adml"l\lr,11or. 

PRICE AND PAYMENT 
All 11uotatl0m rnd prku ue e~clu1lvuofVAT.,.hkh wi ll be added to ,.I( Invoices u 1pp10,i1l.ltelychJ11eable 
Quot~tlom mJy be wlthdra"'n by the Admlnl1lr1tor at any Ume prl<>1" 10 .,al'f>tarocc by the Allmlnhtntor of the o<dtr ~nd t11.1ota1lon1 m;iy be 1lecmt<J to be 
with<k awti!f the Or-drr form !I not rN:dv11d within )0 dayi of the d,itn or quotatl011 

lhe Admln/lint0< ruerve• therl11ht to alter prlce111t out In 1nyllit 11 any time prior to acceptant., of the applicant's !lfder, "'h!ch alll'fatloo11ha!I be In 
w1!tln1, 

On acceptance of the Ed1lh!10r'1 ord" the Admlnlitr ator will ddl vl'f lnvokln1 In r espect of ln1pN:U011 FeM, fhe IMurarl(e putldpaUon fee and th e St,1nd 
Cm\, thl1 w/U be H per the terms agreed within 1h11 order form, any arr~n1emen1 ofspllt lnvllklns a11µHes lo itand C(.l'lt 0n!v, the lnltla!lnvolccr "'!II hic!ud,:, 
the (1upec Uoo fees andh11ur1nce pa1 tlclpal(oo fu. Paymen t 0fall A1lmlnlltrator lnvoktt ,ha ll be m.ade before the ed1lbltl0111tart d,11e. 

In the event of non·paymenL 0f any !nvoke by lhe due date, Of 1hould the hhlb/tlJ( becOIT" Insolvent or unabl e to pay 111 debu (,u defined In s«tlon l2l 
of the ln1olvencyAcl 1986), prop01e a volunlary,mangcmll!nl, h;iv11a recdver, ;ulmlnhtratorOf manager a ppointe d over the whole 01 any part oflt1 
bu1lr1'U or auet1; 01 If any 11etltlo n 1!1all be pr e1"11ed, ordtlf .1hall bem.ldeOf res01ullon 1•~ned for Its wlmlln1 up (ocept for the purposei of a bona Ode 
.:im~l1amatlon or recomt, 1.1e tlo11I Of Uin01uL/on; or lflt , ti;,)( otherwl10 llftJflO!e or enter Into .:,nycomposlUoo or arran1ement "'!thlU crctlllon Of any 

cl.:,1\ of thern; If It CUii!! lo c.irry <m b11ilne11 or If lt clalm\ the benrflt a( any 1\.:i\utlJ(y mora\(>l"lum; or I( the hhlbltor (be\011 an lnd!vttlua!I 1hould Ille, 
become hankru)lt or rn/f.., any hl<:a pac!t v preventing 11hn frm" par!l(\pl tl111 eff~Uvdy In the hhlbltloo, the rull prlccfor the 11.:ind booked 1ha!I 
Immediately becorne due and 11ayable and In addition the Aclmlr1'11lralor shall h,we the rl1ht to uncel 11ve1y conlr.:i,t with the E1chlbhor In relatl<J!l t0 the 

hhibltlonor to (at thel\.dmln!str.t tor's op\1011! 1u1pend or coollnue 1uch con!rat\ .,.+thou\ puj\/dlte to Lhe Adm!nl1t1.:it01'1 right to1ecovt11 any!on 
1U1tJ!11ed. 

!flhe EMhlbllor foll1 to pay bv !he <lue dJL<'any amount pny.ihle bylt undl'f this A1rerrnent, the Admln/1tr~lor 1hall be enUtled but not obll1ed toch.:ir1e 

the E>hlblt01 /ntl!feit on th11 overdue amount, payablt by the Elchlbltor lmme,llate!y oo demand, from tht due date 1111 Lo the d.:ite 0f acl11al 11ayment, 
aftl'f a l weU u before Jud1111ent, al the rate of8 1ie, cent per.ton\Jtn above the ban rate for the Ume helr11 of D.t1cl.:,Y1, R,1nk Pie, 
All arnounh due by !he Eichlhlto, 1hall be paid In full without ,led11cllon or wlthtioldfllfl and t he hhlhltOf 1h.:ill uo t be el\lllted to .:,.i..,t anv credit, set·o/f, 
dedudloo,counll'fclalm,ora!.ia t~entofanynatuie.,.li;,l1oevl!f, 

Al.l OCl\,TlON, REDUCTION OR CANC£LlATION OF STAHD SPACE 
the hhlblt01 ,hall adlvdy parUdpa\~ In th e ernlbltlon for the whole of the 1lme.,.hu1 the 1'1en1'11M a1e 011en lo vt1l10,1 lc the hhlbltlon. 

Should ~n hhlbltor witlidfa"' from the hhlb!tlon,c1ncd a book/n1, 1uffei a1,yofthe event1 lhted ln cl.lme 2(E) .lhove 01 fall toadh,,,-e lo lhe 11.:iymcnt lf'rUt< 
111Nlflcd In 2 above, a11y dlsco1u1t 1!ven lo thJt hhlbllor ihall be !mmedlately w!llulrawn .ind the full c01t1 of ""Y 1Land or 1pon1orihl11 "'H! be pava t~~ In 
a.ccord,mce with d1111u l(D) below. 

lhe hhlbl\Of •liall notify the Adrnlnl1\f.1tor In .... iiun11 of~ny unceUatlon, 0f JCCepted ordl!fl o r red...:tlom In 1\and ~rue,. 
In the event or carocellatlon by the hhlhltOf, "'lthout preJudke 10 anv othw fl1h11 or ,ernedle1 the "dmlnlslrJtor may have, the belowd1ugt1 sh.ill be 11Jld 
lnlullLothe "dmlrill t rJtorbythehhlbltor. 

rorcarocdl1tlom: 
Llf)to(ll)month1beforethed,1leo<theevrn\-~ofTotalC011. 
Wllhln{l)montl11ofthedateoftheevent - l OOl"of TotalCmt , 

l he p,>11111 hereilv.:i1re., tll'll 1he .1bove con1tllute1 a 1enulne and rea,onaille estlm,te of\he 1011 which tht Adml11lrna1or "'ould Incur 011 carocellatlon of 
th11orduhylheht1'1hltor. 
For t he avoldar...::e of doubt, 1hould the b.hlb ltOf fdll toal trnd the hhlb!tlon or>ee paid In foll II 1h,1 !1 be Uab le for the fot,il Cost to the Admln!mator am! no 
rt fur,d 1hall apptv. tf notalrudy paid lheJdmlnhtrator requlrn payment f01l11.,.lth for thearnount1 due und.., the cont,act te1m1 

In the event of a cancellatlon or failu re lonltend the e~hlbl t lon, the AdmlnhtrJtor nuy retell Of reJ llocat11 •oy •land 1pueallcw:atedtothe ht1'1bltor and no 
refur1d 1h,tfl ,1pply. lfthe Total Coil h,u not al ready been p•ld to the Ad"~nhtratOf, then the hhlhltor .t,a ll pay the "dmlnl1tr.1lor f01th.,.lth the full .1motm l 
of the ouL1tamling fot;,I (Oil "'hkh !1 due undl'f thf' ll!ltnl of this Atreemtnl 

lhe,.,dmohlrat01 wlll 0ecupyth11 l'reml1H 111 a lken1..-e of the manJftenient of the Prrmhei, In turn \ he hhlbllor will he permitted to oc:cupy the 1p;,ce 
aU01.ted tolt by the /\dmlnhlrator. The Elhlb!tor "'Ill not ob lalo Joy 1!ght of oclui!ve p(.l'l•eulon OI" occup.otlor, or •ny proprietary lnter e-i t In the Premhu or 
any partthe1eof. 
While t!Vf'fY dfort 11 m.1de lo ,:,n1ure that plam, l pedflutlons and dta.,.!r,11 In the A1h11lnlitratm'1 u t.il01:uu and llteuturo are anur11le, the Admlnl1tr<1 LOf 
IIV1!1 nowurantvto tl,11 t1ff...:1 and 1haU have no H,bi11ly In rt1pect of ,111y lnucuracy ln1uch pl1111, 111eclflc.:,Uom or drawlolll, lhe Admlnistr.itor ,eservH 

the rl1htat .lny tlme111KI f1on1 time to Urne to m~ke 1uch alteratlon1to \he 1round planJnd (di!blllon 1p...:lnc11t!on1 a1 mav ln their opinion be n"u11ryln 
t h , be1 t lntere1t1 of the EKl~bltlon ,1nd to all~ the 1h.ipe, 1lre or 11oslllon or space allotted to the E~hlbllor, No a lter•tlon to t lte 1p~e allott ed .... 111 be ni.ide 

In lllCh a "'ay u to !mpm .. on the hl1'1b!L01 a ny sreatl'f ll~blllty for renta l lhan that undwtaken In the O.-dr1 for 111 

CANCE1LATION, POSTPONEMENT OR Cltl\.NGE OF VENUE 

The Adrnlnl1tra\or m;,y at any t!me, al 11110ie dlmeUon, Ul>Crl, poitp011e, Of move the hhibltlon to ,1nother Premhe1. The Admlnl1\rator wi ll notify the 
t•hlbltor H soon a1 ponlble!fthe Exhibition 11 cu1eelled, p~\poned, or moved to .:inoth.., venue. hcept whwe 1uch cancell~tlon 11 d\1e to a force 
M•Jeure Eve nt , lflhr E•hlbl!lonli cancelled, the "dn~nhtra\or will re1>ay to the hhlbltor (wlthoutlnternt) any Stand Cott 0( lmpectlon FrN (but nal 

ln1ur.rl(:e P" t!c!patlon fee ch,,rge1) pahl br the h hlhltor to the Ad1 nlnhtrat01 and the ltoold ng "'itl be cancel led. If !he bl~b!llon II postpone d or moved 
to•nothl!f v~11ue, ti~'> "1rr rment will remain In f0<ce fOI" the ne"' d,1lt1 and Preml1t1 wovtdrd lhil !he ne"' datel dnd/« l'teml1ei are In the reuofl,lble 
oplnlonoftheAdmlnhtr~torapprop1latoforthehhlblUon. 

With the nce111I011 or an1 refund of the Stand Cm\ Of lnsp...:Uon fee In accordance "'11h cl1uie ~(/\) above, the AU!nlnh1rat0f 1hall have no liability ln 
cootract, tort <>t other.,.111 to the hhlb(\01 how1oevl'f 11l1lng oul of 01 In r e111ecl of ;;my uncellatlon or po,,lpollt'ment of the Exhibition or of It being 
1'110vf!'dtoanewPremlu1, 

SPACE NOT OCC\JPIB> 

fveryhhlbllor1h1 ll occu11V lheMl 1tandareaboohdbylt. 

Should an C.hlbltor fall to take up the UJnd or all sp.ce dlloc:ated lo It the Atknlnl1lr.1l01 fl!lrrVl!I 1he,J11ht to deJI "'Ith the UllOt:cupfed 1Land Of 1pace ~• It 
thlnk1fit. 

GRANT Of II ICillTS 

The E.hlblt01" 1ranl! and the Adml11htrat01" ~cce11ts J "'orldwlde, noo-nch.11lvr, p...-1111ual, r<>y1lty free, ,ub-Ucrnuh!e rl8hl 10 uu t he hhlhltor'1 M,11k1 (al 
for the llf0<T1otlon of the (1,hlbl\1011; (bl to 11rornoto and e~llult the hNbillon In any 1Tltd1a "'lll!ther now •ncwn or y~t to he lnvenle<l [lnc:ludlns In J 
com[)\1 \ rf 1.1me, on 1 .,.e,11,lte or niublle -devtce applkallon) lndmlln1 bv use or, promotion~! mdll'fl ~t and mercha11tll1ln1): and (c) for the p,o,nollon of any 

,ub1equente~hlbltlonsheldhythe"d1nlr1'11trat01, 

PROt ll BITION OfTltANSfEJL 

The h hll,Hor may n.ot a 11l11n, rnh-ld or g1an l llctnc:M In reipKt o[\he whol , or lllY )larl anyofthe rl11"hl1 ,ranted toll by 1he "Jm\'111\ralor. No card1, 
11lverthement1 or printed rna1lr1 of 111'f101n Of nrm1 who a,, nal hhlbllor1 m~v be e~hlblte<l 01 di1trlbute<l from Jnv1t~nd. The hhlbltor mJy dl1trlbute 
01 J1, ~dvrt Uirr11c11h or 1"lr1lrd lnJ l\ et In fnJ•~1 o! co111f1•nlu or fl rm1 which are 1uh1ldlarle\ of the hhlhHor Of of the hhlbllor'1 l~thnale holdln1t 

ADVER TISE MENTS 

Tl1e AJmlnhllalor lt"le/Vt'i l herlRht lo prohibit the dhpl ay or Jlnemloallon of any •dwertlument or pubUcJ\]on of .lny kind In rel~t!on to the Ed~bltlon 
whethr1 Of not al lhe l'r~n~sl!'I, and Ille hhlhltor1hall f01thwllh withdra"' any1tKh 1dvl'fll1rrnenlor a1111lkatlon on no llfluUon by the Ad!nlnl1\rat01". 
The Ed1lbftor ilutl n.ot advert/l e Of dl1lrlbute It, pul>llc1tlom ao1I prlnlf!'d m1l\,:r 1t tlie Premllt1 othe,.,.lie th~ n from ill ,lu1d. 

lhe hhlbl\Of 1MII dlipl1y ll• "•me ~nd 1d1lrt11 at Ill 1l~nd and (If d!ff..,rol) lt1 addrcu for service of documentl 1nd In relallon toll, 1tand 1h,II t011ll' IY 
wi1h1II !egJI iequlremrn11 relJUng lo the pulrUutlon of lls rume and o"'nenhlp at Ill pl1,e of bmlnen 

U.UIUTY 
Nothln,ln thl1 fla:1tement di. II uclmle or r,111fct rl\h.., party's llabllllyfor (1) fr1udulenl mhrf11rt1enlallor11 or (h) duth or 11rt1onil ln]Uly re1ullln1 fforu 
lhtne&ll1enceoltl1<1lfldrly01"lt1eulflloVee1,ille!lllor1ubcont1actor1whl lt~ctln1lnlhec0uueofthelrer11ploymtnL 

The hhlbll011hA11 lodemnlly the l\.dmlnl1tr•t01 .1g•lmt J I! llabl lltlt1, clalm1, dem.an,k, utlon,, (Olli, dani;,r,t1 o, loH ul1!n1 out of anv br11ach of lh/1 
11.tre..,-ntntbytheElhlbltur. 
The E,,.h!bltOf 1hill l urther lndrmnlfy ind kcfp lodemnlfled the A1hnhM1trato1 lro1n arid lKalm l all d.ahtti, d~m•ee1, l(.>'11<", cmt1 (lnc lwfing a ll reJ,on.ihle 

l,g,lcmll), e•pen1e1, demand1 Of llablllllt1 resullln1 from any cl,ln, \Jy ,nv t11'1rd puly (lnc:!11dintt, .,./ lhoul llmlt~ tlon, any aovl'fnrn~nl•I aulhorltv), a1hlns 
0\11. oflhe 1T1anufutU1~, fHoductloo, 1fi1hlhU1loo, h1nclllr11, adw..,thlng, con1umµlh:in or Ult of, or othrrwistreldtlnr, to the fahlbl1or'1 prodll(l1 or 

1rrvkn. The provhlon1 of t lH1 cl,uu 111.1111111\1/ve !he 1C1mln1tlon or uplrv of t lM1 Ai,reernl!f'lt, 
lhe Elhlbl1or 1h,II be reipomible for , II 11er1or1.1I Injury 01 d~rMft:e to or 1011 or d e1 t rt1etlon or Jlropl'fty (lnchnllng but not ll rnite,lto lhe Premises) uldng 
lo roMecLlon with the hhlbltor'1 , 1,.nd ,n,I •nvthlng p,:r,nltted, omitted or done thl'feon or thrrtfrom durlr11 the 

pr-iloJ of t h1 hh!bl\lon 01 In tho con1huc:llon •nd 1lhm,olll ngpNlod1 provided th•L t his rMul l < f101n the tl11ect DI lndlrccl ~ct or omlnlon o r the Ed~hlto, 
or ~nv employee, ag,,,-,t, rnb ,con trac\011 01 hwilu ofll,e hhlbltor or anvo 1her p~rsoo J>rMeo\ on the Exhlh!tor'1 H•nd or by any eid1lblt, machlnl!fvor 
othl!f arlkle or tl1'1na: of or In thepou eulon of o, un ofU,e hklbllor or •n~ einpluyee, a1ent, 1uh -conlr.1ctor or Invitee 0f lhe EdMbltor or any o lh l'f 

jll'fiOn prnent on the hl~b/tor'11t1nd. ! ht h h!bltor ~li.111 lodemnify 11111 Admlnl1lr • Lor Jnd 11, emp(O'(ees, a1enll, 1uh•con\r;;ict0n Jlld lnv!teu In resp Ml 
of ,II lm1H {lnclullln1 ton1e11uenll•l lone\) c01l1, cl1lm1, JCl1on1, p1oceerllnK1, deoi•nd• ~nd e~pe111u II\ rl!'l ptct thereof. 
Should the hhlh!\or, It, employ~e1. aKf'nl1 or 1ub-conlractor1 fo(I to retnove, 11 lhelr propr-itv or othf'rwlse r,11 to v;,ca l e th~ prrn1hf!"I (a1 pr, \!mu laid 

0111 In the e•hibltOf fll.l ntMI) o n t he lln, l 1.IJy orth~ E~hiblllon for Jny rea10n "'!Ml1011Ul'f the hl1ib/tor 1li.1ll lndtmnlfy the Admlnlm.1tor ;,galmt .1l1 l0i 1e1 
(lnc ludln1 co111equentl,I IOisMI, CO!h, cl;,11111, ~c t!on,, p1ocerdln11, 1lern;,nd1 ,nd ope111e\ Incurred by the "001lnhtr,tor u a ruult 1hereof . 

f Subje<I lo clame 9(A), theAdmlnlllri\Of !hi ll no! bell,ble to the hhlbltor whether ln<onl!Jct, tori {!ndudlns ne1H1troce) or other.,.he for lnd/1ec1 or 
coo1cquent!•I lm1u; /011 ofre~errue or anticipated revenue; Im• o( IJving• or ~nllclpated 1Jvtn11: lou of bu1lnu1 opporlun!ty; 1011 ofprolln or 
•o\~lpattd ptofl\i or !(.>'II ofwuted e~pendltuu. 

G The Adminb tra101 Jod/01 lt1 employeei, agent, 0( 1ub•cont1act01"1 shall not be U~ble f0< anylon Of dtsln1ttlon of« d.1m.o11e to any p1op1Nty broueht 

to the Pruniies by tht hhlbltor, Its employeu, agen ll, sub·conlr.1c t m1 Of Invitees no maltl'f "'"" ' 1heu1t1e (lncludln1bl1t no1 llmllul to "tltl8erl(f 
by t he Admlnht,atOf Of of anv employee,, •K~nt °' 1uh-1:ont1JClor of the A,~nlnimator). 

11 lhe man.igement of the Prrnllses and/0< Ill employees, J&rnls or 1ub•tootrn10r, sha ll not b e l!able for •ny lou « dt1 tf11tllon ofor d~nuge to any 
prOf)erty b1ou1ht to tho PamlsM by the Uhlbltor, Ill cmptoyrM, agen\1, 1<.lh·coo\ractors or lnvt!eU no niaLIH what lhe cauie (lntluJlnil bu! n01 

Hmlterlbyne1llgenceof lt0<anyl!<l1ployeu ,J11"en11, 1ub•cont r•ctor1 01"lnvitee ofl1). 

10 INSURANCE PARTICI PATION fEE 

ltl1a c0ntlltlonofthl1contractlhalhl1ibltor1arran&e,1dequdtelniurancetopf0tt'<llh em1rlve1 andothei1 altN'l1~n11hc1how, The 
rnlolmum llrnlt of Public L11bllity e~p«letl h [2 mlllloo each octuirerocc, To provtllt1you "'Ith tlll1 lev11I of cover ,ind fur th.., ad,lltlona l coven, Lhe 
Of1ani1rt ha1 arrJn&ed for E•hlbl tor, to becovwcd undl'f their lmurance polky for• p.1rtklpulon fee. A" "Evidence of ln1uran<e 11 an Exhibitor~ 

documcnl, 1ummarl1lng the c0ver p1o~lded, .,.;11 be!nve\l bv rmall "'h~n p ayment of the l•nurance P.:irtlc lpa tlon Fee II madtw!\!1 vov, Invoice. 
Plu,e note thu payment of the lrnu,ance Partld allon Fe• mu,t b • nude before the c~tn t co,nmen<e•. Stantl.ud llmill ue· 

Cove r Uudlnn Standard Limits Brle r Summ u'II ol th e Co ve r 

E.w.h lblto r E.llpemu GBP 20,000 Lou of lrrMoverible up en1es 1u1talncd .:,1 a rnuli olumtll i tlon, 

abandonml!f'II, cu1tallment, p01 tponement Of remov1 I to J!tl'foitlve 
preml1r1; lnabl!lt~ to open Of ke ep open '(fYoJt 1nnd/spacr due to 

da 111,1ge tohhibllorPro11l'ftyatlhcVenuc,lntraniltlolheVcnueor 
(fam.11e t0 the Venue I ti elf; l~le or llOfl·Jrrlv.Jlof hhlblu or ofyou1 
1taff/repre-1cntaUve1;falturetov.iut~theVcnu,wltlllnthe<or1tracted 

time; rn1on~ ble a1ld!tlonal cosu and open1H Incurred !n avoid In, or 
d!m!nishln a 1011: for reuons bevond yourt i nd the Dl'Kan!ur1 c011trol 

Uhlblt o r Property GOP 20,000 PhY1,lca l 1011 of« J.,m3Ke lo propertV fOf whkh you ,m1 re1p0111lble, 
lr,clL1d/n1exhlbl\i,1t,1nd1,dl1pl•y1, equipment, lllrnlohing1, stationery, 

pmmo1!on.1ll/ter1ture,b<!lnKb1ou1httothcvenueforthepU1po1e1of 
the E~hlbltton. Yoo Jre r H pomlbl • r0< the ll11t ESOo,any da!m. 

E.Nhl bltorllablH ty GBP 2,000,000 lega l 11.:i h lllly to pay con1pl!<l1atlon, lega l <0'itl and e~pcmei Ha ,ernh of 

ar,yoncoccu rrence accldenlal duthor"l11)urytoathlrdp.,ty~nd/Ofda,n11eto!he!f 

propeny a t the Venue. Y011 ue re1por11lble ror 1\10 ttm USO of any 
dalm f01 third ut ropert 1lam~~•. 

lfyoo b~!!e~e you a!reut-,, haveadeqtlille l'ublk llmhlll1ycover !n 11laceyou .... 111 recdv., l"mall lnllluc;tlont u to ho"' thh '"" be uploaded onto 
lnEve,u;o lld'i po,tal. ll~ l "'Ill !hen be rrvlrwed by !nEvexco ltd, who Jr e J 1pecl~ll1t!murance broictt ~nd who a1lmlnhtl!f lhe 0..1~n11 .. r'1 k'llut '1!lCe 

Fee , lhh 1hot1ld bel,ploaded atlu1t JO day1 p1/or to tho exhlbl!IOl"l openln1, lffOf 3ny rca10n your l1ubllc tl,bllltV cover h deemed IMdequateby 
lnfv r,u;o Ltd thrri they will (11f0<m you wl1y 1h11 !s lhe cue and "'h.:i! you need to do to 1a1hfv the 01"1~nlser'1 condition regarding ln!Ufaroce, lfyoo 

dlu1reewith lnEvexco Ltd'• dechlon you will be 3llo.,.ed to 111.1ke use 0f ln(voco ltd '1 complaints p1ocrdL1re 

Pica><' do not iend ~nv !n1ur1roce documenlat/on 10 the Ots~nh«. A foll 1111,dml!'n pollcywonlln1, 1ho.,. lng the tunu, conditlom aml e-ce11llom of 
the covl!f and the hl1'1bliori ln1u,•nce Produd lnformalloo Document II ,,va ll able from tnEvn,o l id \Ila their "'ebs/te 

http1:f/_.,.,lnevuco.co.u~/ouMN\lkc1/event-1nd-uhlbltl0n·tXhlbltou•lnrnnr,ct, We Jlroo1IY rec• m,.,., nd -,., u rud the policy ""'°rd ln111 JOIT'l* 

• -clw,lo" • apply.11~1 ll'filkels pr l>Ylded o n ,1 non•,11lvt1ed b.nls and you 1ho11lci make rnrc lli;,t the minimum llmlU UI lulflclrnt (or YDIII nHdi 
!he Or-ganlsrr accepl1 no llahll lty l11 cootract, tOfl, nesUsence, ualutory dt11yor ot htlf.,.he (to the madmum n l ettl pe<nlltt ed by appl/nhle law) 
arl1l111 out of1ha u1e of, (IUillty, filneH fOf pu1p01eor ;icceu to 01 p1ov!1lon of the ln1uraroce pol!cy bv lnEVeltCo Ltd. Tile 0r1~nlur f1a1 no 

reipomlb!Htyto you for, ind h..,ebv dlill,1l m1 ll ll U1hlllty i 1hln1 from, the ans or omlulom of ln~v,-co Umlt1d or ony thl1d pa1tle1 re11ul1rd lo 

provldethelnrn1ancepollcy•ndrel1ted1ttvtcMherrr.mde-r. 
The Or1anher requlru Ei,J1lhltors to have ade11u~t e Put.lie Uablllty!mUfancecover when they uhlblt at ll1 evenu. Thl1 )1 lnc:ldl!<lhl to the 1e1vtce1 
the Orga11'11« pravldes as th .. event m1~n/1er, lnEve•ca ltd are authorl11d ~nd re11Hate<l bv the Financial Conduct Authorlty(FCA)to provide relevalll 
lnrnra1ice me1Mallon ur~k,1, undl!f numbl!f S7907'J. The FCA'1 re11hter can be 11cces1ed through ww~.f~_i_,:.,, v.u• . 

I\, lhehl~bltor1hall: 

<om ply .... nh the rum".:ible lmtmcUons of \he Adm/nl1lrator, It, l'fnployee., a1en l1 a11d 1ub-1:oolractor1 aml thc,;e l>f lhe mJna1emllfll of the 
Pr~mhM, !11 employeM, ,1ger,11 anU sub-conhat\Ofl wh!ht on the Pr11ml,es; 

comply with a ll ngulallom lmpoted fro1T1 time to time by the Admlnl,trator !n 1cla tlOll Lo \he coo duel of the hhlblllon; 
kllt!f' the g•ns.,.a '(f .1nd walk"'a'fl of lhe hh\bltion adJ1cent to lt'i nand fue of all oburnct!on1; 
nol make or permit the m1kln1 of any1eprl!len1atlon1 to Lhe public uve within thecoofln~ of the hhlbltor'11und ~nd In p.trtlcular sha lt not u1e 
otpwrmltth,u1oofanypuillkaddrc-n1y1t1111; 

not 11a1e dtrnon1lratlon1 or e~en\1 which cau1e or arel!~ely toca111e nuliaroce or obuructlon to 1•n11way1, adjolr1'1n1 or facl111111nJ,, If r'IHJ .. lc I, 
requlretl, full detal/11h.1U he,ubmltted to the Admlnlslfa lor ln.,.rlllng and the E•lilbltor ,h~H be respom lb!e fOl obtaining neceuary pl'fmlU!on 
frorn Ptl5, Pl'l and Vf'l !or their 1ucceHorS Of replacement from time to t ime); the h!dbltor 1h11H r10t 1ho.,. lilm1 or create e1«:u1lve nolie or use 
audio vt1u1I ald'i which cau1e 0r •re likel y lo cau1e dhturha1...::e lo adj<lc11nt 11ands. b.hlbitor1 may bea1ked toceau 1uch,1ctlvltlM In the llllorcll 

0fthc OVl'fJI! hh!bltlon. lhl1 m• v be OVl'fcome thro111h the u,e of a booth rendried 1oundprooflo the utlsfact!onofthe Admlnl1t1ator; 
1101 conduct ,1nycompell l lon Of offl!f prlrei or 3W•1d1 ;, t the blMbll!on without the 1irlor pwmluion oftl1e Adm/r1'11tr.:itor; 

permit the AJmh1'11lrat01", 111 employtt1, a1cml1 and 1ub-ccntrac tor1 lo pail OVl!f the hhlbltot'11ta11d for lbe pm1101r 0fKa!nl n1 accus to any pan 
oflhel'remlsu: 
a1,d shall pro<LJre that all !11 employeu, agent,, 1uh•ton\faclor, Jnd/or lnvtttes com!'ly.,.!th all re1ul.:itlom lmpo1ed bytlte AJrnlr1'1111at01" and "'Ith 

allfirere1u!at/oni; 
do oollllng at lhe l'rcml,es which 11 a bruch o( any l~W, regulation or code of rractke: 

nol came or p~rmlt .iny datNge to the l'l'crnM1e1 or th~ nand a nd In p31 t lcular 1h~U attach oo n.:,11,, 1cre1,11 or similar l\em1 lhl'felo; 
be entitled to dreu lt1 itand lo lt,,p.,.lllcat!on, 111ln11pcclal 1!1t1tln1~ml oth,:r effect, bul onlyln1o<.tr JI the nructure ofthe1tand Is 1,ot 11 lte1ed 
and no !n<onv,nlern:e 11 c•used lo oth« bhlbl t0r• .ind/or 11hltor1 (H to which the decision of the Aclmlnlnrator 1h.1II be fln;,J In cases of dhµute). 

The E•hlh!t0< shall ute 1uc;h contr11ct0n (if J nv) /or stand dru1!n1 a nd tha 111ovt,loo ofll'f\lltll a. lhe Admlnl.ltratOf mavnomln•Le a11d the 
AdnMn/stfator dull bf' entlt lrd to ,tfu,e a-cceu to the 1'rl!f'l1l1u to any cont rac\01" not nominated by It. All 1t~nd drt11lng 11 to he 1ub]ect to the 
.:i11prnv,1I of the Admlnl• lra\or aod to aoy rr1ulat loo1 which mJy be lmpo1ed hy the Admlnlnrator from llrnetotlme. 
not overload the l'rem/1u• e!Ktrluf dmolu; 
..,-,mrr th.:.\ lh st~nd and \mmedl•Le,urroundlng a1ea Is at .:ill tlmu ~ept free of llttl'f. Emptvca1,, and packa1ln1beloogln1 to the Exhibitor mav 
not be,t0<edonthe [l<hlblt0f'11tand1 0f' on the Prf'fTll1e1 and 1h31( be removed from the Preml1M hy the hhibltor or (~lf'Oled of; 

emure thJt al lu1l one per1on ls ~l .,.ari ln at\widan<e ~t t he EithlbllDf'I 1t11nd wl1tneVl!f 1h• h/1'1b/Uon I, oper1 to the pubUc; •nd 
be fNf'On1lb!e !Of the CO\l 0f makln1100d, rutorln1 Of renewing .1ny cne of1erlOU1 dl!apldaL!on lo any pa,t of the P1eml1e, for whlct1 the 
hh!illtOI", employees, a1ent• Of 1ub-contfact011 are respoo1lb!e to 1uc:h a 1\anclJrd as 1hey.,.e rel n J I \he start of the hhlb!tl011 (to lt1elude, b11t 1,ot 
tlmltf!'d lo: tnMk, cau,rd by pain!, boll, IC""' 01 nail hole-1 .:ind any d~rn;i1e \ocupet t il t1 ). lhe Administrator wlll ln,pe,;t lt\ll'fY 1lte befOl"e 

l!fectlon and after dhm•nllltlfl of the 1tand1. In th eir o"'n lnlHeslt h.l~bllOfl IIHl<~d SJ tbfy thernulvri ill l0 the condition of situ both before 
.. rectlonandafterclurauce. 

8 The declll0n or lheAdmlol,trator 11 lo aoy maller of cond...:t refl'fred to above a nd srnera ll y In rel.1tlon to the hhlbltlon 1h•II be Rr1.1I and blntlln1 

uflon the hhlbl\01", and theAdminl11ra tor mayt•k~ "'hatever 1teµ1 It de .. 1111 a ppropriate 10 enforce (Ol"np ll ance lndud ln& ln1\aot tl!fm!n;r,tloo ofthl, 
A1reernrn(. 

12. VISITOR DATA 
A lhe uhlblllon 01ganl,e1 a nd/or 111 dala •c•nner/col!N:llon p11tncr can only 1upp!y •• mU<h loforrn.nlon a, ,uppllcd by the visitor on the 1r1lllra\!011 

form. We canoot 1uaranlce thal >lls ltor1 wl!I 1upply foll dita , Th<' eith!bltloo 011aol1er 01 Ill dJLa 1unner/collr<llon par1nu cannot be heh/ 
re1ponslbl~f0fd.it•los1lntheuollktlyeven10rhardwarefall11fe,c0f111f1\I011DfvlrallnrMllon. 

B lfthefahlhlt0<recelve1 anyPer1011<1I0.\,1 re!.i tlnglotheAdrnlr1'1malorand/mthrExtWbltlon(lrocludln11, butnot llml!ed 10,Per•on.1IO.,larela1ln11 
Lo vl1ltor~of 1he f~hlllltlonwhlch m~y Include emall .tddn11C1), the hhlbllor 11re t1 tousedml Procen 1uc h l'l'fmn;,I 0,Ui In 11norddncr with D.ala 
Prot...:rlon h.,.1 dnd 1h~U not do or Ofl\lt lo do •nythln11 th~ t could cau1e theAdml"l1tr.it0< lo h1each Ddta l'rot ecUon La.,., , 

13,WUSITE\JSTINCi 

UitlnK 011 the lhO"' w ,h1l t e·run1 fr0fTI lhe 1l1nln1 ofll1'11 ce>n l rad to4 "'eeh po1t lhe date of the 1how clo1lnJ1, Eid~h/10< ll1tln11 pulrll1hed In 1he 
printed sho"' 1ulde, "'hlch Ii dl1lflhuted al the show, 111ml reKh the 0r1anh1!1 brf01e !he cffltl•I COf'V deadline 3hud of p1!nllnj1, rl1e n.hlblt01 

lhtl<111l10uld loclude corr Mt lnfOfmlt!on ~nd be below the puhllshed cl1Macle1/.,.ord co1111t llml t , The Included ln f0<m.1tlon, chuacter/wo,11 llrnlt1 
and the of flna l co11v dea,lllne 11 at the dl1cretlon o f \ he 0fl,lnl1tf. lhe or1anl1.., urmot gu.;ir~ntee that aov 1111/n,i recelvtd alter \he COflY deadline 

dJte0r notmn-lln,itheofflcl11lcrlterl1wlllbepubllll1 edlnthe prlnt .. d1ho"'gulde. 

l4.f0RCE MAJEU RE 

!,l,ould t he C.hlbltlon be can<elled, curtailed Of advl'fuly 111fected by any c~u111 no\ "'ltl1'1n t he ru1or111h!e contr01 ot lhe Ad1n l1tll1rator lnclud!nA 
but not ll nMled 10 w.r 01 trnml11 a,:tlv!ty, n1e,1/01, 11ccldent, l>fukdo"'n ofplanl or m11chl"ery, l!ood, 1t01m, natlooal emo:t"ftfll<:y,llb01• <lhputt, 

1trlke,loc~out,oth..,lndmtrlaldlspme,clv!l(U1lurbance,corn1lll1roce wlth1nyla"'or1overn111enlil orderor rllre< t loo,de rau11of1uppller1or1ub , 
coo1r11c\011, nucle.ir Kddent , l\c.to#Ci0d, or non•avallabllltyoflhe i>rern/1e1 f01 a ny re HOfl (a "fore ., Ma)eure Event•), lhe,.,dm/nllLrJ\or 1111111 be 
undernoobll11.;i tlontoref~d•llorp11!tofthe1um1p.tldbytheE•hlblt01lnrt1pectoflllpartk!patlonlnlhehhlbltlona1ld1hal! beundrtno 

flab l11 tv to the [ xhlbltor or any other 1,enor1 In r111p N:I ol ,nyactlon,, pfix:eedln11, dalm1, dern.1ruh, louu (Including lndlrcttor con1equl!f'ltlal 
loue,) COili or u 11eMe\ "'hat1oever which 111.!Y be brou1tll 111aln11 or iuffl!frd Of lfl(.111red by !ht Eid1 lb!t01 ii the rM~I thereof. 

15. CANCELLATION BY ADM INISTRATOR 
lhe A1lmlol\Lr1lor rnu\les \he rliJ1t tounc:el .tny (d1lbltor'1 hooking.ind 11,ould II do 10ll1 iol11H11hlllty 1h~II be to 1efund a ll 111onle1 p11l d by th11( 

E•hihllor. In noclrcu1111\a1lCel 1h11ll lhel\,dn1'1nlllutor be liable for anv 1011 (lncludlo1 lmtirMI J)I" coo,eriuentl•I loll) or d•m~p;t rnfftred hV an 
(11hlhlt011e1ultlr11 from 1uch cancel!11tloo howtoever the 1ame n1.1vhtcamtd. 

16. CLAIMS 

Alld.11 1111 or comi>lalnls relJ\ln1 to the.:idmlnlnr1tlon, 011uMu!lon 111111111t1~n1at1on of tht event (lnc ludl11g Iha Prernllu) mm\ be 1ubml! led I" 
writing t0 t hr Admlnl1tr , lor and t o be ~11lld mu1t be recdved within t wo .,.,ek1 of Lhe closln~ rl~te of t he (d,lblUon, No d • lm or compl•lnl wi ll 
ol11erwi1ebe ~ce11l,<l , 

17.CONTIIAS 
A l he h l~bllor .11ret1 thH ! he Ad1nlnl1tr~tor un luue lnvolcn on the [xhlb ltor'1 he llillffor aU 100d. and ,er¥!ctt m.ade by !hem to The 

A,lmlni1 tutor(TheSelf81!1Arfangemtnt). 

II The h hlbltor ~1rees Th<' Selfll/11 ArrJn1crnent wi ll be In force for• period of 15 n10nth1 from the dJte ofll11111L 11reof lhl1 ~treemenl. 
C The Ed,lbllo, will not lnue VAT Invoice, [0< 1oods ,nd 1ervlc" covered by lhe Self Rill Arr•n1em~nt. 

D The hhlbll01a1ree1 10 Inform The Otganl1er lfthcy cuu to 1,., regln..,-ed fo, VAT,dun1e l h~r vr.rreahlr •llor, numbr-i 0f' tunder Lhelr b111lne-1s 
na1olo1co11eem. 

E lheOrganl1era1reN \olnfOfm!hehhlbltorlfthe l11ueof1elf•h!lledl11.-olcM"'IHbeou11ollfCedloath lrdp11r\y, 

F The hhlbitor Jgreu t0 tnforrn The Or-1~nl1er lftheycha.n1e 111.ir n~n,e or re«l'itcrerl office, 

U.ENTIRE A.G REEM ENT 

Th!, Agreenienttorlltl t ul tt the l!f'lllr11J1rrement between the pa1lle1 ,1n<l 11111er1e<le1 a.nd ut!n11 ul1IIM all pre\'l0u1 tlrafll, a1reer11enh, 
11r.1ngemeoU ind undN'ilandln1 belw~cn l l1e1n "'heLher w1lt1en or oral, rel•llnll" to their 1ubject m~ller. 

AH ton\ract, be t.,. e<'nthe "1lmlnl1lralor ,nd the hhlbilor rel~lln1 to the hhlhUlon 1h,1II be e;ovl'fned hy ,1nrlcon1lrned ln ~ccord,i1ee "'Uh En&ll1h 

la.,. Jnd the p11r1ln 1h~II 1ubm/1 lo t he uclu1lvt jurl1dktl011 o,/ Lhe Engll1h CoUlt'i , 

Care Show London 2025 is organised by CloserStill Media Limited, 3rd Floor, The Foundry, 77 Fulham Palace Road, Hammersmith, W6 8JA. 

Tel: 02070134987 




