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1. Purpose
The purpose of this document is to define the Incident Data that the Highways Agency (HA) requires each Supply Chain contractor to provide in accordance with AMOR Appendix 3 (Incident Response Operational Requirement) in support of Performance Management Framework (PMF) on a monthly basis.

It should be noted that there are additional reporting requirements contained within AMOR Appendix 3 which are not set out in this document (e.g. reporting Critical/Major Incidents to the nominated HA representative immediately following each occurrence). These should be met by the ASC / Retrofit MAC.

2. Data Dictionary Overview

The Incident Data Standard for ASC below is in ‘Data Dictionary’ format. 

Each data column that needs to be supplied by the SP on a monthly basis is described as an individual row containing the following information:

	Information
	Description

	Name
	This is the column name required in the monthly data file

	Data type
	Describes the data type each column should be presented as within the monthly data file

	Mandatory
	When this is Y then the column must be populated in accordance with the described rules.  If it is blank then the data load will not fail, however the MAC should follow the guidance in relation to how to populate the field – in some cases the field should be left blank, whilst in others a default value is defined. 

	Comment
	Describes any rules pertaining to population of the column.


3. Monthly Data File – Structure and Naming Convention

The monthly data file should be produced as a number of rows (one per Incident Response) within an Excel Spreadsheets (Excel 2003).

3.1 Performance Data – ASC Contract Types

The Performance Data file should contain 64 columns of data – starting with HA_AREA, then REPORTING_PERIOD and so on, with the final column being FLEXIBLE_ATTRIBUTE_10. The file naming convention should be as follows:

· ASC_Incident_AA_YYYYMM.xls where AA is the Area including a leading-edge zero if necessary, YYYY is the year, and MM is the Reporting Month

· E.g. File name for Area 2 reporting in July 2012 would be ASC_Incident_02_201207.xls

4. Incident Data Standard Data Dictionary
4.1 Performance Data – ASC/Retrofit Contracts

The data elements required are detailed below.

	Name
	Data Type
	Mandatory
	Comment

	HA_AREA
	Characters (2)
	Y
	E.g. 03 or 12. Must contain leading zero



	REPORTING_PERIOD
	Number (6)
	Y
	Must be of format YYYYMM

	IMS_INCIDENT_REFERENCE NUMBER
	Characters (8)
	Y
	Unique ID from MAC Incident Management System (IMS)

	RCC_UNIQUE_REFERENCE_NUMBER
	Characters (8)
	Y
	Unique ID from RCC Command and Control System – mandatory where available

	ASC_DEFINED_INCIDENT
	Text(1)
	Y
	Y/N

	IDENTIFIED_OR_NOTIFIED
	Text (10)
	Y
	One of two values: either IDENTIFIED or NOTIFIED. No other values are valid.

	CRITICAL_OR_MAJOR
	Text (8)
	Y
	One of three values: CRITICAL, MAJOR, NEITHER

	INCIDENT_IN_LIVE_LANES
	Text(1)
	Y
	Y/N

	INCIDENT_REPORTED_BY
	Text (50)
	N
	Defined by the HA INCIDENT_REPORTED_BY spreadsheet. A list of values is shown in the Reference Data section. The default value OTHER (DETAILED DESCRIPTION REQUIRED) should be used where MAC cannot populate this field for any given Incident Response. 

	INCIDENT_DATE_TIME
	Date & Time
	Y
	Must be of format: DD/MM/YYYY HH:MI:SS. Where the INCIDENT_DATE_TIME is not available, the MAC should not populate this field (i.e. a null field). It should not contain blanks/spaces etc.

	LOG_DATE_TIME
	Date & Time
	Y
	Must be of format: DD/MM/YYYY HH:MI:SS. This is the time when the notifying phone call was complete for in the case of NOTIFIED incidents; and the time when the incident was logged in the Service Provider’s IMS for IDENTIFIED incidents.

	DEPLOYMENT_DATE_TIME
	Date & Time
	Y
	Must be of format: DD/MM/YYYY HH:MI:SS

	ON_SITE_DATE_TIME
	Date & Time
	Y
	Must be of format: DD/MM/YYYY HH:MI:SS. There is an exception to this rule where the Incident Response has been cancelled. In these cases the MAC should not populate this field (i.e. a null field). It should not contain blanks/spaces etc.

	OFF_SITE_DATE_TIME
	Date & Time
	Y
	Must be of format: DD/MM/YYYY HH:MI:SS. There is an exception to this rule where the Incident Response has been cancelled. In these cases the MAC should not populate this field (i.e. a null field). It should not contain blanks/spaces etc.

	RESPONSE_CANCELLED_FLAG
	Text (1)
	Y
	Upper case Y or N only

	INCIDENT_SUB_AREA
	Text (20)
	N
	Must match the MAC Area ISU spreadsheet provided by the MAC to HA. The default value ALL should be used where MAC chooses not to populate this field for any given Incident Response.

	SECTION_REF
	Text (25)
	Y
	Reference in accordance with NMM Part 2, Annex 2.3.1 and Annex 2.4.1 e.g. 1900A1M/25, 4720A6210/103, 1900M62/105

	ROAD_CODE
	Text (5)
	Y
	Details pertaining to the HAPMS Section e.g. S2/D2/D4M



	SECTION_FUNCTION
	Text (25)
	Y
	E.g. MAINLINE, ENTRY SLIP, EXIT SLIP, JUNCTION, ROUNDABOUT

	DIRECTION_CODE
	Text (5)
	Y
	Constrained values from REFERENCE DATA – e.g. N, S, E, W, CW, AC, RB

	XSP_CODE
	Text (5)
	Y
	Constrained values from REFERENCE DATA – e.g. NL, CL, OL

	INCIDENT_OSGR_NORTHING
	Number(6)
	Y
	OSGR Northing of Incident

	INCIDENT_OSGR_EASTING
	Number(6)
	Y
	OSGR Easting of Incident

	INCIDENT_LOCATION_DETAIL
	Text (255)
	N
	If the MAC does not have INCIDENT_LOCATION_DETAIL for an Incident then it should not populate this field (i.e. a null field). It should not contain blanks/spaces etc.

	RESPONSE_UNIT_NAME
	Text (20)
	Y
	Has to link to MAC Area ISU spreadsheet.

	RESPONSE_VEHICLE_TYPE
	Text(20)
	Y
	One of REFERENCE DATA defined list including: MOTORCYCLE, CAR, VAN, TRUCK

	RESPONSE_UNIT_ORDER
	Number (2)
	Y
	1 to 99 – must not contain zero. The MAC must ensure that (at a minimum) all ISU Responses for each Incident are provided.

	RESPONSE_DETAIL
	Text (255)
	N
	If the MAC does not have RESPONSE_DETAIL for an Incident then it should not populate this field (i.e. a null field). It should not contain blanks/spaces etc.

	INCIDENT_TYPE
	Text (100)
	Y
	Must conform to data type in HA Incident Type reference data spreadsheet. 

	INCIDENT_DETAIL
	Text (255)
	N
	If the MAC does not have INCIDENT_DETAIL for an Incident then it should not populate this field (i.e. a null field). It should not contain blanks/spaces etc.

	INCIDENT_IN_ROADWORKS_FLAG
	Text (1)
	Y
	Upper case Y or N only.

	EMERGENCY_SERVICES_PRESENT
	Text (1)
	Y
	Upper case Y or N only.

	ROAD_TRAFFIC_LEVEL
	Text (5)
	Y
	One of ALL, LIGHT or HEAVY

	NOTIFYING_AGENCY
	Text (4)
	Y
	One of TOS, EMS, NONE

	TIRP_PRODUCTION_DATE_TIME
	Date & Time
	Y
	Must be of format: DD/MM/YYYY HH:MI:SS

	TIRP_ESTIMATED_CLEARANCE
	Date & Time
	Y
	Must be of format: DD/MM/YYYY HH:MI:SS

	TIRP_INCIDENT_TERM
	Text (6)
	Y
	Constrained to values of SHORT, MEDIUM or LONG. No other values are valid.

	LEAD_AGENCY
	Text (3)
	Y
	One of TOS, EMS, SP

	ROAD_WEATHER_CONDITION
	Text(4)
	Y
	Constrained to values of DRY, WET, SNOW or ICE. No other values are valid.

	LANE_CLOSURE_DATE_TIME
	Date & Time
	Y
	Must be of format: DD/MM/YYYY HH:MI:SS

	LANE_OPENING_DATE_TIME
	Date & Time
	Y
	Must be of format: DD/MM/YYYY HH:MI:SS

	LANES_CLOSED
	Text(255)
	C
	Conditional – Mandatory if LANE_RESTRICTIONS_APPLIED = Y. Selected from HA reference data (e.g. 1 LANE, WHOLE CARRIAGEWAY)

	CMD_HANDOVER_DATE_TIME
	Date & Time
	Y
	Must be of format: DD/MM/YYYY HH:MI:SS

	LANE_RESTRICTIONS_APPLIED
	Text (1)
	Y
	Y/N

	LANE_RESTRICTION_TYPE
	Text (3)
	C
	Conditional – Mandatory if LANE_RESTRICTIONS_APPLIED = Y. One of either ETM or TTM.

	FIRST_RESTRICTION_ON_DATE_TIME
	Date & Time
	C
	Conditional – Mandatory if LANE_RESTRICTIONS_APPLIED = Y. Must be of format: DD/MM/YYYY HH:MI:SS

	LAST_RESTRICTION_OFF_DATE_TIME
	Date & Time
	C
	Conditional – Mandatory if LANE_RESTRICTIONS_APPLIED = Y. Must be of format: DD/MM/YYYY HH:MI:SS

	NOTIFIED_FIRST_ON_DATE_TIME
	Date & Time
	C
	Populated in the event that a change of TM is made during an Incident. Must be of format: DD/MM/YYYY HH:MI:SS

	NOTIFIED_LAST_OFF_DATE_TIME
	Date & Time
	C
	Populated in the event that a change of TM is made during an Incident. Must be of format: DD/MM/YYYY HH:MI:SS

	DCP_RECOVERAB:E_INCIDENT
	Text (1)
	Y
	Upper case Y or N only.

	DCP_ESTIMATED_COST
	Number (6)
	Y
	Estimated value in £.

	DCP_ACTUAL_COST
	Number (6)
	Y
	Actual value in £.

	DCP_COST_UPDATE_PROVIDED
	Text (1)
	Y
	Upper case Y or N only. The whole record must be supplied again when the costs are known i.e. it will occur in >1 Reporting Month.

	FLEXIBLE_ATTRIBUTE_1
	Variable
	
	 This fields is not yet defined

	FLEXIBLE_ATTRIBUTE_2
	Variable
	
	This fields is not yet defined

	FLEXIBLE_ATTRIBUTE_3
	Variable
	
	This fields is not yet defined

	FLEXIBLE_ATTRIBUTE_4
	Variable
	
	This fields is not yet defined

	FLEXIBLE_ATTRIBUTE_5
	Variable
	
	This fields is not yet defined



	FLEXIBLE_ATTRIBUTE_6
	Variable
	
	 This fields is not yet defined

	FLEXIBLE_ATTRIBUTE_7
	Variable
	
	This fields is not yet defined

	FLEXIBLE_ATTRIBUTE_8
	Variable
	
	This fields is not yet defined

	FLEXIBLE_ATTRIBUTE_9
	Variable
	
	This fields is not yet defined

	FLEXIBLE_ATTRIBUTE_10
	Variable
	
	This fields is not yet defined




5. HA Reference Data

There are a number of HA Reference Data types which are required in order to standardize the responses from the ASC / Retrofit MACs. These are described below, including the list of valid values which has been agreed at the point of document issue. These may change over time; in which case the Service Manager will issue an updated list.

5.1 INCIDENT_REPORTED_BY

The following list shows the valid data element values: 
[image: image1.png]Incident Reported By

Effective From _ Effective To

[COUNCIL O LOCAL AUTHORITY 01/01/2005] [ 31/12/2020)
MAC STAFF 01/01/2005] | 31/12/2020
HAIL 01/01/2005] | 31/12/2020
Y 01/01/2005] | 31/12/2020
POLICE 01/01/2005] | 31/12/2020
3 01/01/2005] | 31/12/2020
|OTHER (DETAILED DESCRIPTION REQUIRED) 01/01/2005] | 31/12/2020
MEMBER OF PUBLIC 01/01/2005] | 31/12/2020
70s PATROL 01/01/2005] | 31/12/2020
INSPECTOR 01/01/2005] | 31/12/2020
A STAFF. 01/01/2005] | 31/12/2020
Nce 01/01/2005] | 31/12/2020

EXTERNAL BUSINESS

01/01/2005]

31/12/200|





5.2 INCIDENT LOCATIONAL DETAILS

There are a number of HA Reference Data sets that define the Incident Location Details. The method chosen to locate incidents is aligned to the current Pavement Management System (HAPMS) and is centered on Section Codes. The PMF-Plus system will not initially have a dynamic link to HAPMS, however each SECTION_REF will be checked for valid Road, Road Type and Local Authority Area Codes in accordance with the latest HA Guidance. 

It is the Service Provider responsibility to ensure that Road Type, Section Function, Directional Code and XSP Code associated with the Incident are accurate given the INCIDENT_OSGR_NORTHING, INCIDENT_OSGR_EASTING and SECTION_REF.

The following constrained attributes will be checked against the current possible values:

· Road Types

· Section Functions

· Direction Codes

· XSP Codes

5.3 INCIDENT_TYPE

The following list shows the valid data element values: 
[image: image7.png]Incident Type.

Effective From  Effective To

UTTER 01/01/2005] [ 31/12/2020)
|STRUCTURES DAMAGE 01/01/2005] | 31/12/2020
TRAFFIC MANAGEMENT 01/01/2005] | 31/12/2020
|OTHER (DETAILED DESCRIPTION REQUIRED) 01/01/2005] | 31/12/2020
ROAD TRAFFIC COLLISION 01/01/2005] | 31/12/2020
DEBRIS IN ROAD. 01/01/2005] | 31/12/2020
BROKEN DOWN VEHICLE 01/01/2005] | 31/12/2020
[ANIMAL IN ROAD 01/01/2005] | 31/12/2020
MAIN CARRIAGEWAY DEFECT (£ G. POTHOLE, PATCHING, FRETTING) 01/01/2005] | 31/12/2020
|SIGNAGE ISSUES (E.G. CONDITION, DAMAGE, MISSING) 01/01/2005] | 31/12/2020
BOUNDARY FENCE DAMAGE 01/01/2005] | 31/12/2020
DANGEROUS VEGETATION 01/01/2005] | 31/12/2020
ELECTRICAL DEFECTS (E.G. LIGHTING) 01/01/2005] | 31/12/2020
FLOODING (E G. DEFECTIVE GULLIES, DRAINAGE] 01/01/2005] | 31/12/2020
GRAFFITI 01/01/2005] | 31/12/2020
BARRIER DAMAGE (E.G. ACOUSTIC, SAFETY) 01/01/2005] | 31/12/2020
1CE/SNOW REPORTED 01/01/2005] | 31/12/2020
SPILLAGES. 01/01/2005] | 31/12/2020
VEHICLE FIRE 01/01/2005] | 31/12/2020
|OTHER CARRIAGEWAY DEFECTS (E.G. KERBS, LIGHTING COLUMNS) 01/01/2005] | 31/12/2020
ILLEGALSIGNS 01/01/2005] | 31/12/2020
POOR ROAD MARKING 01/01/2005] | 31/12/2020
|ASSET DAMAGE (E.G. MANHOLE, GULLEY, GANTRY, VERGE] 01/01/2005] | 31/12/2020
|ABANDONED VEHICLE 01/01/2005] | 31/12/2020
PEDESTRIAN ON CARRIAGEWAY 01/01/2005] | 31/12/2020
[TECH MAC (£ G. COMMS) 01/01/2005] | 31/12/2020
[WELFARE (E G POTENTIAL SUICIDE) 01/01/2005] | 31/12/2020
(OTHER FIRE (E.G. VERGE, GULLEY) 01/01/2005] | 31/12/2020





6. Service Provider Reference Data

The ASC / Retrofit MACs are being given the opportunity to define one aspect of their operational organisation by means of supplying reference data pertaining to their ISUs and any associated in-Area geographic/other groupings that there may be (e.g. allocating a given ISU to EAST or CENTRAL or NIGHT). It is the responsibility of the ASC / Retrofit MAC to notify the NPU via the NPU inbox if there are changes to the initial set-up.

6.1 RESPONSE_UNIT_NAME and INCIDENT_SUB_AREA

The following list shows the valid data element values: 
[image: image2.png]HA Area Response Unit Name Response Unit Type MACSubArea  Effective From  Effective To
o0 IsUL IsU NORTH 01/01/2005] | 31/12/2020)
o0 isuz isU soutH 01/01/2005] | 31/12/2020
o0 isUs isU ES 01/01/2005] | 31/12/2020
o0 Isus isU wesT 01/01/2005] | 31/12/2020
o0 IsUs isU AL AREA 01/01/2005] | 31/12/2020
o0 IsUs isU NIGHT COVER || 01/01/2005| | 31/12/2020)




 
Page 1 of 13

06/07/2012

