


















 

  

Annex A 
 

Order Specific Key Provisions 
 

1. Supply of Goods 
 
1.1. The Authority shall order reagents and consumables necessary to support its operations on a demand 
basis. The Supplier acknowledges and agrees that the Authority is not obligated to purchase any specific 
minimum volume of the Products during the term of this Agreement. Orders shall be placed as needed, and 

nal requirements 
within the agreed timelines and terms. 

 
1.2. The Supplier shall provide electronic certificates of analysis for each batch of Products upon request by 
the Authority. All reagents and consumables delivered by the Supplier to the Authority must have a minimum 
of six (6) months shelf life remaining before expiry. 

 
1.3. The Supplier shall promptly inform the Authority and the Site Authority Representative of any supply chain 
issues that may affect current or future order fulfilment. Additionally, the Supplier must notify the Site 
Authority Representative of any delays to individual orders. 
 
 
2. Delivery and Risk: 
 
2.1.  The Supplier shall perform the Services at the Premises and location(s) set out in Appendix 1 of this order 

form. 
 
2.2.  The Supplier will ensure that the provisions of services are made in accordance with the terms of this Order 

Form including Appendix 1 hereto, and the Call-Off Terms and Conditions. 
 
3. Installation 
 
3.1. The Supplier shall provide the Authority with a Certificate of Installation. 
 
3.2. At the point of installation in each laboratory, the system shall be supplied with the following 
documentation, at a minimum: 

 Printed and electronic system installation instructions 
 Printed and electronic system operating instructions 
 Printed and electronic Instructions for Use (IFU(s)) 
 Printed and electronic user maintenance instructions 
 Electronic training materials 
 Any other relevant printed and electronic certification for the system 
 Electronic Material Safety Data Sheets (MSDS) 

 
3.3. The Supplier shall ensure that the Authority is provided with any updated versions of the above 
documents throughout the term of the contract. 
 
4. Information Technology  
 

 



 

  

 

 
 
5. Quality 
 
5.1. The products offered by the Supplier for this requirement must adhere to all relevant In Vitro Diagnostic 
(IVD) and Medical Device (MD) regulations both at the time of contract commencement and throughout the 
contract duration. Specifically, the Supplier shall comply with The Medical Devices Regulations 2002 (SI 2002 
No 618, as amended) in relation to IVDs and MDs. 
 
5.2. From 1st July 2030, all IVDs placed on the UK market must bear UKCA mark certification. The Supplier 
agrees to comply with any future updates to these regulations that apply to the assay(s) under contract, 
ensuring continued adherence for the duration of the contract. 
 
6. Health and Safety 
 
6.1. The Supplier shall, as a minimum: 

 Notify the Authority of any Health and Safety issues arising with the system, providing details of the 
issues and proposed mitigation measures. 

 Ensure that the system complies with all relevant current and future UK Health and Safety guidelines. 
 Supply an electronic certificate of Health and Safety conformity, Material Safety Data Sheets (MSDS) 

for all relevant materials (electronic format), and a recommended protocol for the biological 
decontamination of the equipment (both printed and electronic) at the point of installation in each 
laboratory. 

 Identify any biological, chemical, noise, electrical, physical, or other risks to operator safety related to 
the preparation of samples and operation of the system. The Supplier shall also describe the 
corresponding mitigation actions. 

7. Training 
 
7.1. The Supplier shall train Authority staff in accordance with the training requirements outlined below, as 
well as any additional training deemed relevant by the Supplier. Ongoing refresher training shall be provided 
at least once per year per site. 

 
7.2. In the event of software, hardware, or other system updates during the contract term, the Supplier shall 
consult with Authority representatives to determine if additional training is necessary. If required, the Supplier 
shall provide this training as part of their ongoing obligations under the contract. 

 
7.3. Following system installation, the Supplier shall provide full training to a minimum of four (4) staff 
members per laboratory site, ensuring proficiency in the use of the system. Training shall be delivered on-site 
at the Authority laboratory. Upon completion of training, the Supplier shall provide certification to the users. 
 
8. Invoicing Process 

 
8.1. Payment terms are net 30 days from receipt of a valid monthly invoice.  
8.2. Within 10 Business Days of Contract signature, the Authority will issue one (1) unique purchase order PO
number covering the total capital cost  
Additional purchase orders will be raised as required throughout the contract term to cover reagents, 
consumables, and maintenance. These orders will be issued in accordance with the Authorit



 

  

and the terms of the contract.  
The Supplier must be in receipt of a valid PO number before submitting an invoice. 
 
8.3. The Supplier shall provide an invoice to the Authority for all Goods received and accepted by the Authority. 
 
8.4. 
designated finance mailbox e-mail: and their agreed representative (to be confirmed) 
before being submitted for payment. 
 
8.5. All invoices must be sent quoting a valid purchase order number. The Supplier shall provide a current 
statement of accounts on a monthly basis; this is a standard commercial process and should show all invoices 
raised and amounts outstanding. 
 
8.6. The Supplier shall provide compliant invoices that include a valid PO number, PO line item number (if 
applicable), PO li
representative. Non  compliant invoices will be sent back to the Supplier, which may lead to a delay in a 
payment. 
 
8.7. In support of the Services provided, the Supplier shall provide to the Authority a Service Report confirming 

 
 
8.8. The UK Health Security Agency, 10 South Colonnade, London, E14 4PU. Supplier queries regarding payment 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

  

Appendix 1 
 

Contact Details 
 
 

UK Health Security Agency 
Manchester University NHS Foundation Trust 

Oxford Road 
Manchester 

M13 9WL 
 

 
 

 




