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A New College for Cheshire
Tender Documentation
TENDER SWCC002
Rebranding: Design, production and installation of new signage for South and West Cheshire Colleges 
(both Colleges formally merged and became 
one entity on 31 March 2017)


Section 1: Instructions to Tenderers

1. You are invited to tender for all of the supply of Services as described in Schedule A (Specification) of this document. Please supply 1 copy of your tender by hard copy.
2. We operate a controlled tender procedure and your tender must reach us by the closing date and time shown on the cover of this Invitation to Tender. Late tenders are only considered in exceptional circumstances. Tenders must be properly addressed for the attention of the South Cheshire College representative dealing with the requirement, as shown on the first page of this Invitation to Tender - failure to do so may cause a delay, resulting in a tender which is late and therefore inadmissible.

3. Your tender should be returned in a sealed envelope to the address given on the first page of this Invitation to Tender. Please mark your envelope “TENDER SWCC002.  Do not open before 4:30pm, Friday 16th June 2017”.  There should be no reference on the envelope to your company. Tenders must be submitted by hard copy. Tenders submitted by email or fax will not be considered and will result in exclusion from this tender exercise.

4. If you wish to deliver your tenders by hand (to the address given in this Invitation to Tender) they will only be accepted between Monday and Friday (Bank Holidays excluded) and between 9.00am and 4.30pm during office open times. Alternatively, you can post your tender.

5. Please ensure that you submit your tender in the form requested. Schedule B (Supplier’s Response to Tender - Pricing & Additional Information) enclosed with this Invitation to Tender specifies the information which you are required to submit in your response to this document. Please ensure that you comply with the instructions given.

Your response to this Invitation to Tender will be evaluated against the criteria specified in Schedule A (Specification).
6. If you have any questions or need further information to enable you to submit a tender, please contact the person(s) named in the administration section on the previous page.

7. We reserve the right not to accept the lowest price tender, or any tender and to accept any part(s) but not the whole of any tender.

8. Only properly authorised personnel of South Cheshire College may enter into a contract on behalf of South Cheshire College as a result of this Invitation to Tender.

9. Any tender received in response to this Invitation to Tender shall remain open for acceptance by South Cheshire College until 16th June 2017.

10. Ensure that you read and familiarise yourself with the proposed contract and its terms as detailed in this invitation to tender. 

11. The terms of the enclosed contract will remain the same and the schedules to the contract may be completed by South Cheshire College, taking information provided in the relevant sections of the Tender submitted, in the event that it is accepted by South Cheshire College.



Section A 
1. Invitation to Tender
Tenders are sought by South and West Cheshire College from competent and experienced contractors for the provision of signage and fixings at three campuses within Cheshire East and Cheshire West.
2. Tender Submission
There should be no reference on the envelope to your company. Tenders must be submitted by hard copy. Tenders submitted by email or fax will not be considered and will result in exclusion from this tender exercise. As a formal tender, suppliers are requested to return submissions by post with original copies in a plain envelope to:
Tender Submission
Andrew Hubert
Finance Department
South Cheshire College

All original copies are to be clearly marked as TENDER SWCC002.  Do not open before 4.30pm on Friday 16th June 2017
The submission by post is required to arrive no later than 4:30pm 16TH June 2017
Any submissions received after that time will NOT be considered.
3. Clarification
Before submitting a tender, clarification of specifications for this document can only be sought from: 

Nicola Moore
Marketing Manager
Crewe Campus
South Cheshire College
Dane Bank Avenue
Crewe, CW2 8AB
nicola.moore@scc.ac.uk
[bookmark: _GoBack]Tel: 01270 654639

Paul Jones
Associate Marketing Director
Ellesmere Port Campus 
West Cheshire College
Off Sutton Way
Ellesmere Port, CH65 7BF
p.jones@west-cheshire.ac.uk
Tel: 01244 656418
4. Background
4.1. South Cheshire College and West Cheshire College formally merged on 31 March 2017. As a result of the merger there is a requirement to update and replace signage to reflect the “New College” brand.
4.2. The branding for the College will be agreed by College Governors on 22nd June 2017.  Consultation to approve the name then needs to take place for one week.  The branding will be made available to the successful organisation on 3rd July 2017.
4.3. Project Particulars
The employer of this project is South Cheshire College. 

4.4. Management of the project
4.4.1. Communication
First line of communication with the College is with Nicola Moore or Paul Jones and the successful organisation will appoint one single point of contact. Either party who are named may, when necessary, appoint another person to act as point of contact.
4.4.2. Your co-ordination 
You will provide the College with preliminary project plans during this tender period to include planned timeline, suggested service level agreement (SLA), and project milestones for the creation and installation of the new signage. 
4.4.3. Capacity
Please provide assurances of capacity and evidence of capability including references in your return submission with contact details. 

4.5. Progress Monitoring
4.5.1. Programme
Immediately, when requested and before starting work, a detailed and approved master project programme is to be supplied, which must include:
· Weekly progress reports
· Planning with contingency elements built in accounting for unplanned project slippage
4.5.2. Monitoring progress and delays
· Monitoring progress: The College expects that the key account representatives at the College and at the successful organisation have a weekly ‘keep in touch’ phone-calls to discuss progress which will include key stakeholders at both organisations
· Project slippage: If any circumstances arise which may affect the progress of the project, you are to submit proposals or take other action as appropriate to minimize any delay and to recover any lost time.
4.5.3. A pre-contract start meeting will be held prior to commencement to ensure that the deadlines and requirements of the project can be adhered to and met, and capability is demonstrated and supported by evidence. 
4.5.4. Completion of the project.  
Completion of the project is required by Tuesday 22nd August 2017.  


5. Schedule 
The timetable for is detailed in the table. Whilst every attempt will be made to adhere to the timetable, delays may occur during the tendering phase. This timetable cannot be guaranteed and is indicative only. 

	Timeline
	LATEST DATE

	Tender Brief Published
	6 June – 16 June 2017

	Deadline for receipt of Tenders
	4.30pm 16 June 2017

	Selection and appointment
	19 June 2017

	Site Visit of appointed company (audit measurements)
	20 June – 23 June 2017

	 Official quotation received
	30 June 2017

	Artwork sign created
	12 July 2017

	Artwork sign off
	14 July 2017

	Production 
	14 July - 28 July 2017

	Installation
	31 July – 22 August 2017

	Sign off
	22 August 2017
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6. PRODUCT SPECIFICATION & PRICING

Please find attached a pricing exercise to be completed and submitted along with your questionnaire.
Please note that this pricing document is just a selection of signs that will be required and is open to change once the final re-branding has been completed.
Once the successful supplier has been chosen they will be required to carry out a full site survey of all three campuses and present a proposal for all internal and external signage where re-branding is required.


6.1  PRODUCT SPECIFICATION

	
Product specification must meet the following criteria:


Powder Coating – Akzo Nobel standards with a minimum of 25-year warranty.

LED Illumination – LED modules and transformers which have a minimum life of 60,000 hours and
come with a 5-year warranty. ECA Compliant.

Vinyl – All 3M materials. You must be able to show evidence of using 3M materials within the last
12 months and have a supported reference from your 3M representative.

Aluminium – All 3mm thickness

Warranty – 5 years on all materials 




	









6.2 PRICING
Please provide a price for each item listed below exclusive of VAT.
	ITEM
	SPECIFICATION
	Quantity
	Price

	1
	Freestanding Modular Post & Panel

25mm return aluminium panel
1500mm w x 1200mm h

Single sided. Full colour printed and laminated cut vinyl graphics applied to face.

Slid between 2x 80mm D-shaped aluminium posts. Overall height out of ground of 2400mm.

All aluminium to be powder coated to a standard RAL colour.
	2
	

	2
	Freestanding Modular Post & Panel

25mm return aluminium panel
1200mm w x 1000mm h

Single sided. Full colour printed and laminated cut vinyl graphics applied to face.

Slid between 2x 80mm D-shaped aluminium posts. Overall height out of ground of 2000mm.

All aluminium to be powder coated to a standard RAL colour.
	5
	

	3
	Freestanding Monolith

Flat faced double-sided aluminium monolith
2000mm h x 600mm w x 100mm deep.

Powder coated to standard RAL colour.

Full colour printed and laminated cut vinyl graphics applied to both sides

Internal Steel frame
	3
	

	4
	Illuminated Sign Tray

Fret cut aluminium sign tray
 2900mm w x 750mm h x 75mm d
Backed out in opal acrylic with translucent vinyl applied. 

Assume 50% coverage for fret cut white LED illumination.
	2
	

	5
	Face Illuminated Letters

Built up rim and return aluminium letters
500mm cap height to read
‘South Cheshire College’
In Arial Bold

Rim and returns powder coated to standard RAL.

Opal acrylic to face with translucent vinyl applied.

Internal white LED illumination.

Full aluminium back tray with internal white powder coating.
	2
	

	6
	WALL Vinyl

Full colour printed 3M IJ480 wall vinyl.
Square meter price
	1
	

	7
	Flat cut letters

5mm White Acrylic Letters 
300mm cap height
To read ‘South Cheshire College’
In Arial Bold.

White plastic locators to rear

Full colour printed and laminated vinyl applied to face.
	1
	

	8
	Half Day Installation

2-man team
	1
	

	9
	Full Day Installation

2-man team
	1
	



This pricing document has been completed by………………………………………………………  print name
On behalf of ……………………………………… company name
Date………………………..                                                    Signature……………………………………………….

6.3 QUESTIONNAIRE FOR SIGNAGE TENDERS
Please find an attached questionnaire to be completed and submitted along with your price information.
A number of the questions require you to send an attached document. Please mark the attachment with the question number so it can be readily referenced.

TENDER QUESTIONNAIRE
1: COMPANY INFORMATION
	1.1
	COMPANY NAME

	


	1.2
	COMPANY ADDRESS




	






	1.3
	TELEPHONE NUMBER
FAX NUMBER
WEB SITE ADDRESS

	





	1.4
	CONTACT NAME FOR THIS TENDER

	

	1.5
	CONTACT PHONE NUMBER

	

	1.6
	CONTACT EMAIL ADDRESS

	

	1.7
	COMPANY STATUS (Limited company, sole trader, Plc, etc.)
	



	1.8
	COMPANY REGISTRATION NUMBER

	

	1.9
	COMPANY TURNOVER – most recent 12 months

	

	1.10
	COMPANY PROFIT – most recent 12 months

	

	1.11
	ATTACH A COPY OF YOUR MOST RECENT ACCOUNTS

	Y/N

	1.12
	NAME OF HOLDING COMPANY – if applicable

	


	1.13
	YOUR VAT NUMBER
	



2: COMPANY AWARDS & QUALIFICATIONS
	2.1
	PLEASE CONFIRM THAT YOUR COMPANY HOLDS THE FOLLOWING SAFETY ACCREDITATIONS:
CHAS
SAFE CONTRACTOR
CONSTRUCTIONLINE
	

Y/N
Y/N
Y/N


	2.2
	PLEASE ATTACH A COPY OF YOUR HEALTH & SAFETY POLICY 
	Y/N

	2.3
	Has your organisation had any HSE or Local Authority Improvement or Prohibition notice or warning letters in the last five (5) years?
(attach details if this applies)
	Y/N

	2.4
	PLEASE CONFIRM THAT YOUR INSTALLERS HOLD THE FOLLOWING QUALIFICATIONS:
IPAF
PASMA
CSCS
	

Y/N
Y/N
Y/N

	2.5
	HOW DO YOU ENSURE THAT YOUR STAFF ARE CHECKED BEFORE THEY WORK WITH YOUNG PEOPLE?

	





	2.6
	How many incidents and accidents has your organisation been required to report under RIDDOR in the last five (5) years?
	



	
	
	

	2.7
	IS YOUR COMPANY ACCREDDITTED FOR ISO 14001?

	Y/N

	2.8
	PLEASE ATTACH A COPY OF YOUR ENVIRONMENT POLICY

	Y/N

	2.9
	HAS YOUR COMPANY EVER BEEN PROSECUTED FOR A BREACH OF ENVIRONMENT REGULATIONS? (attach details if so)
	Y/N

	
	
	

	2.10
	IS YOUR COMPANY ACCREDITTED FOR ISO 9001 QUALITY SYSTEM?
	Y/N

	2.11
	HOW DO YOU ESTABLISH CUSTOMER SATISFACTION LEVELS WITH YOUR SERVICE?


	

	2.12
	HOW DO YOU ENSURE THAT YOUR PRODUCTS ARE CORRECT BEFORE THEY GET TO THE CLIENT?


	

	2.13
	CAN YOU DETAIL AN AWARD THAT YOUR COMPANY HAS WON IN THE LAST 3 YEARS?
(attach detail)

	Y/N




3: COMPANY CAPABILITY
	3.1
	HOW DO YOU ESTABLISH WHAT THE CUSTOMER NEEDS?




	


	3.2
	HOW DO YOU CONFIRM THAT YOU HAVE UNDERSTOOD THE CUSTOMER’S REQUIREMENTS?




	

	3.3
	WHAT PERCENTAGE OF YOUR SALES IS FROM IN HOUSE RESOURCE AND WHAT PERCENTAGE FROM THIRD PARTY RESOURCE?

	

	3.4
	WHAT PERCENTAGE OF YOUR INSTALLATION WORK IS WITH YOUR OWN FITTING CREWS?
	



	3.5
	WHAT IS THE LEAD TIME – FROM PLACING AN ORDER – TO THE SIGN BEING INSTALLED?
	



	3.6
	HOW DO YOU ASSESS RISK BEFORE ORGANISING AN INSTALLATION?

	





	3.7
	HOW DO YOU ENSURE YOUR FITTERS KNOW WHAT IS REQUIRED FROM THEM?

	





	3.8
	WHAT WARRANTY DO GIVE ON YOUR PRODUCTS?

	



	3.9
	WHAT IS YOUR PROCEDURE FOR DEALING WITH A SNAG
	




	3.10
	WHAT MANAGEMENT REPORTING CAN YOU PROVIDE FOR THE CLIENT?
(attach an example)
	Y/N

	3.11
	DOES YOUR COMPANY HAVE A DISASTER RECOVERY PLAN?
(attach a copy)
	Y/N

	3.12
	WHO WOULD YOU PUT IN CHARGE OF THIS PROJECT
(names and job titles)


	

	3.13
	Please describe your capability to produce signs to BS EN485-1; BS EN485-2; BS EN485-3; BS EN485-4; BS EN515; BS EN573-2; BS EN573-3 (collectively the previous standard BS1470)
	

	
	
	



4: COMPANY EXPERIENCE

	4.1
	CAN YOU GIVE AN EXAMPLE OF A SIMILAR PROJECT YOU HAVE UNDERTAKEN?
(attach a case study)
	Y/N

	4.2
	WE REQUIRE 3 REFERENCES FROM CLIENTS YOU HAVE WORKED WITH (PREFERBALY WITHIN THE COLLEGE SECTOR)
(college, contact, position, email address)


	1




2




3






	4.4
	WHEN WAS YOUR COMPANY ESTABLISHED?

	

	4.5
	PLEASE ATTACH A LIST OF COLLEGES YOU HAVE WORKED WITH IN THE LAST 3 YEARS

	Y/N

	4.6
	CAN YOU PROVIDE A GALLERY OF PHOTOS OF SIGNS THAT YOU HAVE INSTALLED FOR COLLEGE CLIENTS IN THE LAST 3 YEARS
(attach a PDF of all signs in one document)
	Y/N

	4.7
	OUTLINE WHAT YOU SEE AS THE KEY FACTORS TO ENSURE A SMOOTH DELIVERY OF THE PROJECT
(in no more than 50 words)

















	

	
	
	





5: COMPANY COMPLIANCE
	
	DO ANY OF THE FOLLOWING STATEMENTS APPLY TO THE BIDDING ORGANISATION, OR TO ANY OF THE DIRECTORS, PARTNERS OR OWNERS OF THE BIDDING ORGANISATION?  IF THE ANSWER IS YES PLEASE GIVE BRIEF DETAILS INCLUDING ANY MITIGATING OR REMEDIAL ACTION TAKEN.

	5.1
	IN A STATE OF BANKRUPTCY, INSOLVENCY, COMPULSORY WINDING UP,  RECEIVERSHIP OR ANY OTHER SIMILAR ARRANGEMENT, OR HAS ENTERED INTO ARRANGEMENTS WITH CREDITORS
	Y/N


	5.2
	BEEN CONVICTED OF A CRIMINAL OFFENCE RELATED TO BUSINESS OR PROFESSIONAL CONDUCT (INCLUDING, WITHOUT LIMITATION, FRAUD, BRIBERY OR MONEY LAUNDERING).
NOTE: THIS RELATES TO UNSPENT OFFENCES AS DEFINED IN THE REHABILITATION OF OFFENDERS ACT 1974 (AS AMENDED).
	Y/N


	5.3
	COMMITTED AN ACT OF SERIOUS MISCONDUCT IN THE COURSE OF CONDUCTING THE BUSINESS
	Y/N


	5.4
	NOT MET RESPONSIBILITIES RELATED TO PAYING TAXES OR SOCIAL SECURITY CONTRIBUTIONS.
	Y/N


	5.5
	GUILTY OF SERIOUS MISREPRESENTATION IN SUPPLYING INFORMATION.
	Y/N


	5.6
	PLEASE CONFIRM THAT YOUR COMPANY HOLDS THE FOLLOWING LEVELS OF INSURANCE COVER:
PUBLIC & PRODUCT LIABILITY £10 MILLION
EMPLOYER LIABILITY £10 MILLION
PROFESSIONAL INDEMNITY £2 MILLION
	

YN
Y/N
Y/N



This questionnaire has been completed by………………………………………………………  print name
On behalf of ……………………………………… company name

Date………………………..

Signature……………………………………………….



6. METHODOLOGY

Tenderers must provide a detailed Methodology on how they will deliver the requirement taking account of the criteria and requirements specified.
The methodology should include, but not be limited to:
· the point of contact for the contract
· how the contract will be managed (ie meetings, reporting methods, etc),
· how you will ensure the Health and Safety of work force on site,
· how you will remove and dispose of existing signage to ensure compliance with all waste regulations.
· how new signs will be manufactured and installed this should also include how you will approach and fix signs at height and within internal workspaces to ensure safety of your workforce, College Employees and public.
· how you will ensure a quality finished product is achieved and deal with any signage delivery / installation which the College deems to be unsatisfactorily completed.


7. IMPLEMENTATION
Tenderers must provide an implementation plan, taking note of the provisional schedule detailed in Section 5, to demonstrate how you will complete the Signage Project (Re-Branding Exercise) by the 22nd August 2017.



8. 

Schedule B (Supplier’s Response to Tender - Pricing & Additional Information)


All replies must have this sheet attached to the front of the quotation and questionnaire


Contact details
Company name: Click here to enter text.
Contact name: Click here to enter text.
Email: Click here to enter text.
Address: Click here to enter text.
Telephone: Click here to enter text.

Cost outline

Please list all items exclusive of Value Added Tax and include it separately onto the line titled VAT.

	Item
	£
	p

	Total cost of signage
	
	

	VAT
	
	

	TOTAL
	
	



	Questionnaire completed 			Yes		No 

Opened Date:	Processed:	Decision: I  /  D


STAGE 1 – SELECTION CRITERIA


	
Criteria
	
Weighting

	
Company Information
	
Pass/Fail

	
Company Awards and Qualifications
	
Pass/Fail

	
Company Capability
	
Pass/Fail

	
Company Experience
	
Pass/Fail

	
Company Compliance
	
Pass/Fail



Tenders who provide the College with the relevant information requested will receive a pass mark, and move on to Stage Two – Award Criteria. Their submission will then be evaluated against the following criteria.

STAGE 2 – AWARD CRITERIA

	
Criteria
	
Weighting

	
Methodology
	
30%

	
Implementation Plan
	
10%

	
Cost
	
60%





Methodology (30%)
The College will award marks as per the following scoring system.
	Measure
	Scoring
	Weighted Score

	Excellent response that meets the requirements. Indicates an excellent response with detailed supporting evidence and no weaknesses.
	
5
	
30

	A good response that meets the Client’s requirements with good supporting evidence. Demonstrates good understanding.
	
4
	
24

	Meets Requirements. The response generally meets the Client’s requirements, but lacks sufficient detail to warrant a higher mark.
	
3
	
18

	A response with reservations. Lacks convincing detail to demonstrate that the proposed methodology will meet the Client’s requirement.
	
2
	
12

	An unacceptable response with serious reservations. Very limited detail to demonstrate that the proposed methodology will meet the Client’s requirement.
	
1
	
6

	The Tenderer failed to address the question.
	0
	0



Implementation (10%)
The College will award marks as per the following scoring system.
	Measure
	Scoring
	Weighted Score

	Excellent response that meets the requirements. Indicates an excellent response with detailed supporting evidence and no weaknesses.
	
5
	
10

	A good response that meets the Client’s requirements with good supporting evidence. Demonstrates good understanding.
	
4
	
8

	Meets Requirements. The response generally meets the Client’s requirements, but lacks sufficient detail to warrant a higher mark.
	
3
	
6

	A response with reservations. Lacks convincing detail to demonstrate that the proposed implementation plan will meet the Client’s requirement.
	
2
	
4

	An unacceptable response with serious reservations. Very limited detail to demonstrate that the proposed implementation plan will meet the Client’s requirement.
	
1
	
2

	The Tenderer failed to address the question.
	0
	0



Cost (60%)
The Tender with the lowest cost for each will be awarded the full weighted mark.
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14. Waiver 
15. Extension of Time 
16. No Agency 
17. Risk and Title
18. Compliance 
19. Publicity 
20. Third Party Rights 
21. Corruption & Bribery
22. Force Majeure
23. Entire Agreement 
24. Governing Law 


1.  Definitions


“Agreement”	means these Terms and Conditions together with Schedule 1 (Specification) and Schedule 2 (Price).

“The College” 	means South Cheshire College, whose main address is South Cheshire College, Dane Bank Avenue, CREWE, Cheshire, CW2 8AB

“Schedule(s)”	means the documents appended to these Terms & Conditions and headed “Schedule 1: Specification” and “Schedule 2: Price”.

“Supplier”	means the contractor whose details are specified on the contract’s Cover Page.

“Parties”	means South Cheshire College and the Supplier and “Party” means either.

“Purchase Order” 	means the order placed with the Supplier to supply the Services.

“Contract” 	these Terms and Conditions together with the relevant Schedules.

“Performance & Quality” 	means that specified in the Schedules. 	
“Services” 	means all and any services to be provided by the Supplier under the terms of the Agreement.

“Terms and Conditions”	means the provisions contained in this document.

“Working Days”	means Mondays to Fridays inclusive, (except public and bank holidays in the country in which the Services are being performed).

2.  Performance and Quality Standards
The Supplier agrees to provide the Services to the standards specified in the Schedules. The Supplier shall use the degree of skill and care to be reasonably expected from a conscientious person, skilled in providing the Services and will conduct itself in a proper and responsible manner whilst on South Cheshire College’s premises.

3.  Terms and Conditions  
Each and every Purchase Order is strictly conditional upon acceptance of these Terms and Conditions by the Supplier.  By accepting a Purchase Order the Supplier agrees to be bound by these Terms and Conditions and shall supply the Services as described in the Schedules.

4.  Self Employed Status
This Agreement does not constitute a contract of employment and the Supplier, shall be responsible for the payment of income tax, VAT, National Insurance contributions, and all other taxes of whatsoever nature and shall indemnify South Cheshire College against any claims, causes of action and proceedings, (including all costs and expenses incurred) relating to such taxes or other impositions.
5.  Assignment  
The Supplier shall not assign, transfer, sublet or subcontract the whole or any part of the Agreement without the prior written consent of South Cheshire College and such assignment, transfer, subletting or subcontract shall be subject to such terms as South Cheshire College shall approve and the Supplier shall in any event remain solely responsible for delivery of the Services in accordance with the Agreement.

6.  Price and Payment.
6.1 The amount that the Supplier may charge will be set out in Schedule 2 of the Schedules
6.2 The Supplier shall invoice South Cheshire College for its services on a monthly basis, in arrears, detailing the Purchase Order Number, the Supplier’s name, the invoice number, the value, and the South Cheshire College contact name.
6.3 All invoices must be sent directly to the invoice address given on the Purchase Order.
6.4 An undisputed invoice shall be paid in accordance with this Agreement 30 days after date of receipt.
6.5  If any undisputed sum is not paid by the due date, then the Supplier may charge interest on it on a day to day basis from the date payment fell due to the actual date of payment (both dates inclusive) at the rate of three (3) per cent per annum over the base lending rate of the Bank of England from time to time. The Supplier agrees that this amount provides it with a substantial remedy in respect of any late payment of sums due under this Agreement and any right to receive statutory interest (as defined in the Late Payment of Commercial Debts (interest) Act 1998) shall not apply to any payment of monies under this Agreement.
6.6  The Supplier shall identify any part of the invoice which is zero rated  or exempt for VAT purposes  and inform South Cheshire College of the basis on which such zero rating or exemption from VAT is being claimed.
6.7  If registered for VAT the Supplier must issue a valid tax invoice.

7. Expenses
The annual charge agreed for the provision of the Services will include all such travelling costs and expenses related to the provision of the Services.

8.  	Intellectual Property Rights
The intellectual property and all other rights in any material provided by South Cheshire College to the Supplier shall remain vested in South Cheshire College.  The Supplier shall have no rights in respect thereof save for any rights expressly granted by South Cheshire College under the terms of this Agreement.
8.1 Copyright in any documentation forming part of the Services shall vest in South Cheshire College upon creation and the Supplier hereby irrevocably assigns the same to South Cheshire College. The Supplier shall, at South Cheshire College’s request and the Supplier’s expense, do all such things as may be necessary to perfect such assignments. The Supplier shall cause the waiver of all moral rights in any part of the Services.  The Supplier shall ensure that South Cheshire College may use the Services without any encumbrance cost or other impediment.
8.2 The Supplier will indemnify South Cheshire College against all claims, proceedings, losses and expenses incurred (and damages and costs awarded by a court of competent jurisdiction) arising from an allegation that the possession, use or exploitation by South Cheshire College of the Services, infringes a third party’s rights, and all reasonable expenses incurred by South Cheshire College in defence of any such claim.

9.  Confidentiality 
Save as required by law, the Supplier shall keep confidential any confidential information supplied by South Cheshire College to the Supplier (including the details of the Purchase Order), and shall only use the same for the performance of its obligations under the Agreement. Upon request, and in any event upon expiry or termination of the Agreement for whatever reason, the Supplier shall destroy or cause to be destroyed forthwith (or at South Cheshire College’s written request, return forthwith) any and all confidential information provided by South Cheshire College under the Agreement.  The obligations of this clause shall cease to have effect three years after the termination of the Agreement.

10.  South Cheshire College Name 
All rights, title and interest in the names and logos of South Cheshire College and any subsidiaries shall belong to and shall always belong to South Cheshire College and the Supplier shall not use the same at any time without the express written consent of South Cheshire College.

11. Duration and Termination
11.1 This Agreement shall commence and terminate, subject to the provisions below, on the dates set out in the Contract Cover Page.
11.2 Either Party may terminate this Agreement by giving notice to the other in writing if the other is in material breach of any of its obligations under this Agreement. Subject to the right of the other party having a period of 14 days in which to remedy the breach if it is capable of remedy.
11.3 South Cheshire College may terminate this Agreement if the Supplier stops or threatens to stop trading; has a receiver, administrator (or similar officer) appointed; makes arrangements for the benefit of its creditors in general; goes into liquidation (save for the purpose of a solvent amalgamation or reconstruction); or is unable to pay its debts as they fall due. 
11.4 Termination of this Agreement will not prejudice the accrued rights or remedies of either party and shall not affect the coming into force or the continuance in force of any provision which is expressly or by implication intended to come into or continue in force on or after such termination.
11.5 South Cheshire College may at any time terminate this Agreement by giving the Supplier 30 day’s notice to that effect. 

12.  Limitation of Liability 
Neither party excludes or limits liability to the other for death or personal injury as a result of its negligence. The Supplier’s liability for breach of confidentiality or infringement of intellectual property rights shall be unlimited unless South Cheshire College otherwise agrees in writing.  The liability of either party for direct loss of, or damage to, the tangible property of the other shall be limited to one million pounds per event or series of connected events.

13.  Insurance 
The Supplier is required to take out and maintain insurance cover as follows:-
Professional Indemnity		£1Million
Public Liability			£1Million
Employers Liability Insurance	£5 Million

Upon request, the Supplier will provide South Cheshire College with a certified copy of such insurance policies or an insurance certificate detailing its cover.

14.  Waiver 
Any delay, neglect or forbearance on the part of either party in enforcing any provision of this Agreement shall not constitute a waiver.

15.  Extension of Time
If for any cause beyond the Supplier’s reasonable control the completion of Services is delayed the time for delivery/performance may be extended at the sole discretion of South Cheshire College and any such grant of extension of time for delivery/performance shall be confirmed in writing by South Cheshire College. The Supplier must communicate any anticipated delay at the earliest possible opportunity stating the reasons.

16.  No Agency 
The Parties are not partners or agents of one another and neither has the power to bind the other.

17.  Risk and Title 
17.1 Risk in any deliverable parts of the Services shall pass to South Cheshire College on the payment of the invoice in respect thereof. Any deliverable part of the Services lost or damaged in transit shall be repaired or replaced by the Supplier (at South Cheshire College’s option) at the Supplier’s cost.
17.2  Title in the deliverable parts of the Services shall pass to South Cheshire College upon payment. 

18.  Compliance
The Supplier and its personnel shall at all times comply with all laws including statutes, regulations and by-laws of local or other authorities. South Cheshire College shall allow access to its premises as necessary for the delivery of Services or any part thereof. South Cheshire College may at its sole discretion refuse admission to the Supplier’s personnel or require such personnel to leave its premises at any time. Whilst on South Cheshire College premises, the Supplier’s personnel shall abide by the rules and regulations relating to the premises and access to equipment.
19.  Publicity 
The Supplier and its personnel shall not, without South Cheshire College’s prior written permission, advertise or disclose to any third parties whatsoever that the Supplier is providing Services to South Cheshire College.

20. Third Party Rights 
Nothing in this Agreement shall confer on any third party any benefit nor the right to enforce any of its provisions.

21.  Anti-Corruption & Bribery
21.1 In performing its obligations under this Agreement, The Supplier shall comply with South Cheshire College’s Anti-Bribery and Corruption Policy and with the United Kingdom Bribery Act 2010. 
21.2 South Cheshire College’s Anti-Bribery and Corruption Policy prohibits:
21.2.1	the offering, promising, or giving  of any bribe, whether cash or other inducement;
21.2.2	the requesting, agreeing to receive or acceptance of any bribe, whether cash or other inducement ;
21.2.3	the offer, promise or giving of a financial or other advantage to a foreign public official; in order to obtain or retain business or an advantage in the conduct of business.
21.3 If requested, The Supplier will permit audits by South Cheshire College to ensure compliance with the United Kingdom Bribery Act 2010 and that adequate procedures are in place to prevent bribery

22.  Force Majeure
Neither party shall be liable to the other for any failure or delay in performing its obligations hereunder where such failure or delay is caused by circumstances beyond the reasonable control of the party concerned.
23.  Entire Agreement
This Agreement sets out the entire agreement and understanding between the parties relating to its subject matter.
24.  Governing Law 
The Agreement shall be governed by English law and the parties submit to the exclusive jurisdiction of the English courts
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