
 

 

 

 

 

 

 
TERMS AND CONDITIONS: - Wet Pour Safety Surfacing & Resin Bound Rubber Mulch (Definitions available upon request) 

 

Financial  

 

Estimates are exclusive of VAT and valid for a 30-day period from the date of quotation. 

 

This quotation is subject to payment within 30 days of invoice and subject to the establishment of an agreed credit facility. 

 

Guarantees are only valid once full payment is complete and made within the pre-defined time-frame 

 

All new accounts are subject to pro-forma payment. 

 

RTC PLAYSCAPE (Wet Pour Safety Surfacing) surfaces are covered by our 5-year guarantee and as such we do not allow any 

retentions to be held. 

 

General  

 
All areas are subject to a re-measure upon completion. RTC reserve the right to increase the unit rates per meter should the area 

decrease in size or should any additional areas increase the total number of days spent on site. 

 

RTC Safety Surfaces Ltd will not accept liquidated damages by a main contractor under any circumstances. 

  

This price assumes good vehicular access and free working space within a 20m distance from the installation area. 

 

Whilst the up most care will be taken during the installation process, we cannot be held responsible for any damage which may occur 

to the access route and as such have not included any cost of reinstatement or adjustment to make good any adjoining surface, soiling, 

seeding or landscaping. 

 

We require 72 hours notice in the event of a change in scheduling for our works and reserve the right to charge an aborted site visit 

charge of £665 should this change in scheduling occur within the 72 hours prior to our commencement on site. 

 

Force Majeure, Forecasts as to the dispatch of goods, installation of materials and completion dates of installations are given in good 

faith. We accept no liability whatsoever where non-delivery or delay in installation completion is due to events beyond the Company’s 

control. 

 

RTC Safety Surfaces Ltd. will not in any way be held responsible for any infringement or alleged infringement upon patents, 

registered design rights or copyrights by any designs provided by the Customer. The Customer will indemnify us against all damages 

and costs incurred by us as a result of the infringement or alleged infringement. 

 

It is the responsibility of the Customer to obtain any local authority planning permission or relaxation of building regulations. RTC 

Safety Surfaces Ltd. cannot be held responsible for any changes to design and as such any additional labour or materials, which may 

arise from this, will be charged for accordingly. 

 

Play Equipment, Sub-bases and Edge detail 
 

All equipment, structures and sub-bases are to be installed by others prior to RTC commencement on site unless otherwise agreed. 

 

All sub-bases must fall within the parameters specified in our technical data sheet. Any additional costs such as waiting time, 

additional labour and materials shall be charged for accordingly. 

 

It is the main contractors responsibility to ensure good drainage to any site. We cannot be held responsible for any loss or damage 

caused by any drainage issues, furthermore any additional labour, materials or waiting time costs incurred by RTC will be charged 

to the customer accordingly. 

 

Aborted site visits shall be charged at a rate of £1250 per day 

 

All edgings previously installed by others must meet RTC specification. 

 

Security 

 

RTC will accept responsibility for the protection of the surface for the duration of the curing period unless otherwise stated. 

 

Site works will be protected by plastic barrier fencing throughout the installation period. RTC have not included for the provision of 

Heras type fencing or any other additional security, which, if necessary, shall be provided by the customer. 

 



 

 

 

 

 

 

 

 

 

 

 

Resin Bound Mulch Surfacing  
 

RTC will guarantee our Resin Bound Rubber Mulch workmanship and faulty materials for 3 years from date of installation. Wear 

pads must be installed into areas of high use such as under moving equipment or at access points. No liability will be accepted for 

excessive wear of the surface in these areas without the installation of wear pads. 

 

All colours are subject to ultra violet light degradation and as such total colour stability cannot be guaranteed. Consistency of shade 

or pigment in this recycled product cannot be guaranteed. Coloured Coated Surfaces may lose their coating and pigment from the 

recycled product may come off on clothes and cause staining. 

 

Resin bound mulch will follow the contours of the ground and unless suitable sub-base preparation has been carried out, a level 

smooth finish may not be achieved. 

 

We do not accept any liability from issues arising from subsidence, heave, landslip or other ground conditions beyond our control. 

 

Wet Pour Safety Surfacing  

 

RTC will guarantee our Wet Pour Safety Surfacing workmanship and materials for 5 years when laid onto an appropriate sub-base 

and RTC specified edge detail as outlined in our technical data sheet in accordance with the terms of our warranty. 

 

We do not guarantee the performance our surfacing when laid onto existing safety surfacing, slabs, flags or other hard areas not 

approved by us. 

 

No warranty will be offered with regards to any issues arising from sub-base movement caused by any means. 

 

The use of Pre-cast concrete edgings is strongly advised such that RTC will not guarantee the adherence of our PLAYSCAPE 

surfacing to any other edgings i.e. timber edging, and cut and chase which the client may wish to have installed / used. 

 

RTC Safety Surfaces Ltd will not guarantee the adhesion of wet pour safety surfacing to any other edges apart from PCC (pre-cast 

concrete) edges.   
 

This includes (but is not limited to) the following; 

 

• Timber Edges 

• Cut and Chase Edging Detail 

• Aluminium Edges 

• Steel Edges 

• Block Paver Edges 

• Plastic Edges    

 

Repairs to Existing Wet Pour Safety Surfacing 
 

RTC Safety Surfaces Ltd cannot guarantee the bond between old and new wet pour safety surfacing.  This is due to the differing rates 

at which the wet pour expands and contacts.  This includes (but is not limited to) Edging Band Repairs and Patch Repairs. 
 

Overlays to Existing Wet Pour Safety Surfacing  

 

RTC Safety Surfaces Ltd does not guarantee overlays.  We do not warranty the bond between the old and new surface and any 

movements which may occur in the existing wet pour surface. 

 

We are also, when overlaying surfaces unable to specify any Critical Fall Heights (CFH), due to the surface being capped with an 

additional topping layer which can negate the CFH of the existing surface.   

 

Black & Coloured EPDM  

 

All colours are subject to ultra violet light degradation and ultra violet discolouration and as such total colour stability cannot be 

guaranteed. 

Due to the black EPDM granulate containing a slight proportion of SBR, a process of recycling, there is slight variation in polymer 

content. Subsequently in certain environmental conditions the black pigment may be released from the SBR present in surface.  No 

warranty is offered against this eventuality. In addition where a black and coloured blend is installed slight shading variations may 

become apparent. No guarantee of total consistency can be given due to reasons explained above. 

 

Ground Preparation  

 

Where the ground preparation has been arranged or undertaken by RTC Safety Surfaces Ltd, as is industry standard, these works will 

only be covered by a 12 months defect period. No allowances will be made for any drainage work or subsidence prevention measures 

unless these have been specifically included in the scope of works. 


