[bookmark: _GoBack]Volumetric Response – Lot 2- East Sussex
As set out in section 5 (Service Outputs and KPIs) of the Lot 2 Specification and in line with question 4.1 of the SEI Lot 2  Appraisal Questions, please complete the table below to provide detail of the Output Volumes for each element over the life of the contract.
As detailed in tender response document the volumetric response represents 20% of the final evaluation score.  Individual weightings  for each question is provided below.
	KPIs per year 
Please provide the number of outputs per year with the total 3 year in brackets against the minimum in the final column.

	minimum ERDF Outputs (3 years)
	Core outputs minimum per year (3 years)
	Outputs proposed by Contractor

	C1No. of enterprises receiving support – 12 hours
Weighting 4%

	18 (54)
	
	

	C5 No. of new enterprises supported
Weighting 1%

	3  (9)
	
	

	C8 Employment increase in supported enterprises
Weighting 2%

	33 (99)
	
	

	C28 No. of enterprises supported to introduce new to market products
Weighing 1%

	2 (7)
	
	

	C29 No. of enterprises supported to introduce new to firm products
Weighting 1%

	1(5)
	
	

	No of investment success per year*
Weighting 1.5%

	
	12 (36)
	

	No. of re-investments per year*
Weighting 1.5%

	
	13 (39)
	

	No. of  business enquiries per year via internet, phone, registering on the property database
Weighting 1%


	
	200 (600)
	

	No of business interactions a year **
Weighting 1%

	
	200 (600)
	

	No. of jobs created not counted in C8 
(in businesses not supported for 12 hours)
Weighting 2%


	
	99 (297)
	

	No. of website /  social media contacts / year
Weighting 1%

	
	7000 (21,000)
	

	No. of  business referrals for funding
Weighting 1%

	
	30
	

	Additional KPIs suggested by contractor

Weighting 2%


	
	
	

	


	
	
	




*NB – the investments (locating from outside East Sussex) and re-investments are different from the ERDF outputs and do not require 12 hours support but do require a positive outcome. They can also be included in C1 if the businesses received more than 12 hours support.
** These are business enquiries that are responded to or contacts made at events or by phone.  Some of these will progress and can be counted under other outputs again .


