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HSCIC
The HSCIC was created as an Executive Non Departmental Public Body (ENDP) on the 1st April 2013, from NHS Connecting for Health (NHS CFH), NHS Information Centre (NHS IC), Strategic Health Authorities (SHA), and other NHS bodies. 

The HSCIC provide a range of technology and information services, employ over 2,400 staff, based across 19 locations in England, oversee an annual budget of £210M and manage approximately £1 billion of taxpayers’ money

Our statutory duties include:
· Designing, delivering and managing any programme or technical service for the health and care system, as directed by the Health Secretary or NHS England
· Establishing and operating systems for the collection or analysis of information as directed by the Health Secretary or NHS England
· Collecting, storing and analysing national healthcare, public health and social care data, including personal confidential data
· Custodian of National and Official Statistics for health, public health and social care
· Assessing and assuring the quality of the data we collect
· Publishing a code of practice for the handling of confidential information
· Publishing a register of the collections and the contents of each collection that we manage
· Establishing and publishing a database of quality indicators in England and assessing the extent to which the information we collect meets information standards
· Working with other national bodies to deliver a year on year reduction in administrative burden on the front line

For further information see:        http://www.hscic.gov.uk/
NHS Choices
NHS Choices (nhs.uk) is a service provided by the Health and Social Care Information Centre (HSCIC). It is the primary public facing website in the UK for information about the NHS, health and social care, and receives over 40 million visits a month.

Please explore the NHS Choices website at www.nhs.uk 

Health & Social Care Information Centre (HSCIC) is an arm’s length body of the Department of Health which manages NHS Choices on behalf of the Department of Health.

INSTRUCTION TO BIDDERS

About these Instructions
These instructions provide Contractors with the information necessary to produce and submit a tender which may be evaluated and subsequently used to form a Contract.  They are designed to ensure that all tenders are given equal and fair consideration. Therefore it is important that you provide all of the information requested in the format specified.

1.2	General Tender Information
Bidders should note that the Health & Social Care Information Centre (HSCIC) reserve the right to hold clarification meetings / presentations with a reduced number of bidders short listed following HSCIC’s evaluation team scoring.
Bidders (you) are to complete all sections of this document. Any assumptions or caveats, etc. to the pricing, delivery timescales or any other aspect of your offer should also be stated.
You should indicate in your bid any competitive advantage or additional added value services that you can provide were HSCIC to award the whole requirement on a solus basis (inclusive of any further discount).
HSCIC does not guarantee to award any contract as a result of this competition and also reserves the right to make an award against only part of your bid or to make multiple awards. 

0. Process Time Table

		Tender responses due by	Tuesday 17th November 2015 @ 1500
		Appointment of supplier	Friday 20th November 2015
[bookmark: _Toc142721080]
Accompanying Documents


Your Tender response must be accompanied by:

· A signed copy of the Canvassing Certificate (as per Appendix 1), confirming that the Bidder/Contractor has not canvassed any member or official of the Authority
· A signed copy of the Certificate of Non-Collusive Tendering (as per Appendix 2) confirming that the Bidder/Contractor has not engaged in collusive tendering
· If the Bidder/Contractor is a subsidiary company, a parent company guarantee bond or other form of security may be required by the Authority on completion of contract documentation



Please ensure that you read and follow these instructions, as failure to comply with them may invalidate your tender.

		
Decline to Tender

Should you decline our Invitation to Tender (ITT) this will not prohibit your participation in future tenders.

Tender Submission

You are requested to submit your bid for HCON00337 via the Delta-esourcing.com portal by 

Tuesday 17th November 2015 @ 1500 

Note that for the purposes of this tender any other method of delivery is not acceptable and may invalidate your tender.
[bookmark: _GoBack]
It is the Contractor's responsibility to ensure that tender documents are received in full no later than the tender deadline as specified. Health & Social Care Information Centre (HSCIC), hereinafter referred to as “The Authority”, cannot be held responsible for the content of any responses that may be lost.

Tenders should be submitted in English and in MS Word using no less than font size 12pt.

Enquiries

All enquiries relating to the subject matter of this ITT must be submitted via the Delta-esourcing.com portal

Responses to ALL questions / queries will be sent via the Delta-esourcing.com portal

We aim to respond to all queries / questions raised within 2 working days of receipt.

Contractors should note that this document has been prepared in good faith but does not purport to be a comprehensive statement of all matters relevant to the requirement. The Authority and its advisers do not accept any liability or responsibility for its adequacy, accuracy or completeness, nor do they make any representation or warranty, expressed or implied, with respect to the information it contains.

Conditions Applying to the Tender
Variant Bids

Bidders must provide a tender which is fully compliant with any specified mandatory or minimum requirements. If you have innovative ideas which enhance quality and/or reduce cost then these would be welcome and should be addressed in a separate paper at the end of the tender and referred to in the covering letter of your response. The Authority will certainly consider, but may or may not be able to take up innovative ideas.
Tender Documents

Your tender must be submitted in the format out-lined and be delivered by the deadline stipulated.

All responses will be treated as Commercial-in-Confidence.

You are advised that your response may be reproduced and that no further indication or request for permission will be made. Such reproduction will be solely in connection with this procurement exercise.

Contractors must demonstrate an ability to provide, administer and manage the requirement in accordance with current and known future legislation, codes of practice, best practice and other guidelines and to the standards, or exceed the standard, and requirements identified in the requirement and proposed contract documentation.

Prices and rates quoted must be fixed and firm for the stipulated period unless price breaks are agreed. All submitted tender prices and rates must be in pounds sterling and exclusive of Value Added Tax.

Tender responses must include details of delivery timescales for the product(s) or solution(s) requested within the Invitation to Tender.
Incomplete Tenders

Tenders may be rejected if you do not provide all the information that is requested in this ITT. It is in your interest to ensure that the tender is checked thoroughly before it is submitted. All decisions to reject tenders following receipt of incomplete tenders will be at the discretion of the Authority.
Acceptance of Tenders

By issuing this ITT the Authority is not bound in any way and does not have to accept the lowest value of any tender.

Receipt of this ITT does not in any way imply the existence of a commitment or contract. No Tender will be deemed to have been formally accepted until the Contractor has received a formal acceptance in writing.

Contractors must clearly state which services are to be provided from in-house resources and any that are to be subcontracted.
Period for Which Tenders will Remain Valid

Unless otherwise stated by the Contractor, tenders shall remain valid for 90 days from the closing date for the receipt of tenders.
Copyright 

Contractors should note that copyright in this ITT rests with the Authority and its contents should be treated as Commercial in Confidence.

Reproduction of this document, either whole or in part, is forbidden except with the express permission of the Authority.
Amendments to the ITT Documents

The Authority reserves the right to amend the enclosed ITT documents at any time prior to the deadline for receipt of tenders. Any such amendment will be numbered, dated and issued. Where amendments are significant, the Authority may, at its discretion, extend the deadline for receipt of tenders.

Bidders must not alter the format or content of the enclosed ITT documents in any way. 
Inducements

Offering an inducement of any kind relating to obtaining this or any other agreements with the Authority will disqualify your tender from being considered and may constitute a criminal offence.
Costs and Expenses

You will not be entitled to claim from the Authority any costs or expenses incurred during the tender process whether or not your tender is successful. Such costs to include costs incurred in the preparation and submission of your tender and any additional costs that you may incur if the Authority modifies or amends the tender requirements including the Statement of Requirements.
Confidentiality

Operating equitable tendering procedures relies on complete confidentiality of costing structures and any other information that may have a direct bearing on the tender outcome. It is therefore mandatory that such information is not disclosed to any third party before the contract is awarded and Contractors are notified.

It is also mandatory that no discussion, canvassing or soliciting of the Authority staff takes place, which may be deemed to have a bearing on the construction of a tender response.

Any breach of this confidentiality may render the tender invalid, except where essential information to cover the requirements of either insurance companies/brokers or financial planning requirements is requested by the Authority, prior to the official tendering process being carried out.

All information supplied by the Authority to you must be treated in confidence and not disclosed to third parties except insofar as this is necessary to obtain sureties or quotations for the purpose of submitting the tender. All information supplied by you to the Authority will similarly be treated in confidence except for the disclosure of such information with regard to the outcome or the procurement process.
Evaluation

The tender process will be conducted so as to ensure that tenders are evaluated fairly and equally.  Any contract awarded will be awarded on the basis of the offer which is the most economically advantageous from the point of view of the Authority. You may formally request a debriefing from the Authority if you are not successful in acquiring the contract award.
Contracts

Any Contract awarded will be subject to the Government Legal Services, Short form Terms and Conditions of Contract. (Appendix 3)

The Authority reserves the right to amend the draft contract during this exercise. Contractors will be required to signify agreement in principle to the final Contract determined by the Authority.

In addition, the Authority reserves the right to cancel this tender exercise without the need for explanation where circumstances arise that would make this necessary.

The Authority expressly reserves the right:
	
(i)  Not to award any contract as a result of the current procurement process; and
(ii)  To make any changes which it may see fit to the content or structure of the procurement process.
Canvassing

Any Contractor who; 
a) Directly or indirectly attempts to obtain information from any member, employee, agent or contractor of the Authority concerning the process leading to the award of the Contractor; or

b) Directly or indirectly attempts to obtain information from any member, employee, agent or contractor of the Authority concerning any other Contractor or proposed Contractor; or  

c) Directly or indirectly canvasses any member, employee, agent or contractor of the Authority concerning the award of the contract;
 may be disqualified from the tender process by the Authority.
Transparency
The parties acknowledge that, except for any information which is exempt from disclosure in accordance with the provisions of the FOIA, the content of this Contract is not Confidential Information. The Authority shall be responsible for determining in its absolute discretion whether any of the content of the Contract is exempt from disclosure in accordance with the provisions of the FOIA. Notwithstanding any other term of this Contract, the Contractor hereby gives his consent for the Authority to publish the Contract in its entirety, (but with any information which is exempt from disclosure in accordance with the provisions of the FOIA redacted) including from time to time agreed changes to the contract, to the general public. 
The Authority may consult with the Contractor to inform its decision regarding any redactions but the Authority shall have the final decision in its absolute discretion. 
The Contractor shall assist and cooperate with the Authority to enable the Authority to publish this Contract.

Requirement

The requirement is for software subscription renewal and associated support to allow continued use of the software and provision of support


Product Requirement

The current subscription is from 10th November 2015

One year subscription 

Vovici / Verint EFM Subscription
· Workgroup (x1)
· Survey Author (x5)
· Annual Completes (up to 100,000)
· Unlimited Surveys

Maintenance and Support
In line with the licence subscription - option for one year support 

The support should cover the following requirements:

Support Coverage:	Mon-Fri, 9am-5.30pm (excluding bank holidays)
Contact Options:	Telephone / Email
Refresher Training

Provision of onsite refresher training - for up to 3 people per year
Costs
The Authority will be evaluating on price, once adherence to the requirements (pass / fail) have been established.

 
Please apply any NHS discounts applicable to this product

Evaluation Criteria

Any award decision will be made based on the most economically advantageous price, provided that adherence to the requirements (pass / fail) have been established.


	Requirement
	Product Requirement
	Pass / Fail
	Cost 
Year 1 (£)
	Cost
Year 2 (£)

	2.2.1
	


One year subscription 

	Vovici / Verint EFM Subscription
· Workgroup (x1)
· Survey Author (x5)
· Annual Completes (up to 100,000)
· Unlimited Surveys

	Pass / Fail
	
	

	2.2.2
	

Maintenance 
and Support

	Support Coverage:	Mon-Fri, 9am-5.30pm (excluding bank holidays)
Contact Options: Telephone / Email

	Pass / Fail
	
	

	2.2.3
	Refresher Training

	Onsite refresher training - for up to 3 people per year

	Pass / Fail
	
	




APPENDIX 1

CANVASSING CERTIFICATE


We hereby certify that we have not canvassed any member, employee, agent or contractor of the Authority in connection with the award of the contract for the Deliverables or any other proposed contract for the Deliverables and that no person employed by us or acting on our behalf has done any such act. 

We further hereby undertake that we will not in the future canvass or solicit any member, employee, agent or contactor of the Authority in connection with the award of the contract for the Deliverables or any proposed contract for the Deliverables and that no person employed by us or acting on my/our behalf will do any such act.














Signed:						Signed:
Position:						Position:
For and on behalf of:					For and on behalf of:

Dated:								Dated:


APPENDIX 2

CERTIFICATE OF NON-COLLUSIVE TENDERING


The essence of the tendering process is that the Authority shall receive bona fide competitive tenders from all Tenderers.  We, the undersigned, hereby certify that this is a bona fide tender and we have not;
1. entered into any agreement with any other person with the aim of preventing tenders being made or as to the fixing or adjusting of the amount of any tender or the conditions on which any tender is made; or
2. informed any other person, other than the person calling for this tender, of the amount or the approximate amount of our tender except where the disclosure, in confidence, of the approximate amount of our tender was necessary to obtain quotations necessary for the preparation of our tender, for insurance purposes, for performance bonds and/or parent company guarantees or for professional advice required for the preparation of our tender; or
3. caused or induced any person to enter into such an agreement as is mentioned in paragraph (1) above or to inform us of the amount or the approximate amount of any rival tender for the Deliverables; or
4. committed any offence under the Prevention of Corruption Acts 1889 to 1916; or
5. offered or agreed to pay or give any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other tender or proposed tender for the Deliverables any act or omission; or
6. canvassed any person referred to in paragraph 1 above in connection with the Deliverables.

We also undertake that we shall not procure the doing of any of the acts mentioned in paragraphs 1 to 6 above before the hour and date specified for the return of the tender nor shall we do so:

(1)	before the contract award is announced; or
(2)	in the event of our tender being accepted or our being appointed preferred bidder, prior to completion of a contract between us and the Authority.
In this certificate, the word “person” includes any person, body or association, corporate or unincorporated and “agreement” includes any arrangement whether formal or informal and whether legally binding or not.
We acknowledge that if we have acted or act in contravention of this Certificate of Non-Collusive Tendering then the Authority shall be entitled to reject our tender, or after award of any contract pursuant to this process that contract may be rescinded, and that if such rejection or rescission occurs we will indemnify the Authority against all loss and expense arising out of or in connection with such rejection or rescission.




Signed:						Signed:
Position:						Position:
For and on behalf of:					For and on behalf of:

Dated:								Dated:
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