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Tender Quality Questions 

1. Artificial Turf 
 Provide confirmation that your proposed artificial turf system will achieve the following 

criteria:- 

 a. Minimum Specification Standards 

  Contractors are expected to provide manufacturers data sheet for their proposed 

product(s) 

 b. Performance Requirements 

  Contractors are expected to provide confirmation by FIH approved laboratory test 

results that their proposed turf system can attain the desired performance standards 

 c. Warranty  

  Contractors are expected to provide a warranty document c/w any conditions to 

illustrate that their turf system can achieve the desired minimum warranty period. 

Contractors are expected to provide technical information and manufacturers data sheets/reports to 

support their answer 

Weighting = 35 

2. Experience 
 The contractor is to detail pitches completed over the last 5 years where they have installed 

a sand dressed artificial turf from the turf supplier proposed in their response to question 1. 

The client is seeking project name, location, date project completed as a minimum. 

The contractor shall detail all pitch resurfacing projects completed by their company in the 

last 5 years. 

The client is seeking project name, location, date project completed, value of contract issued to 

contractor, final cost of project as a minimum. Notes explaining differences between contract value 

and final project cost will be accepted. 

Weighting = 35 
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3. Maintenance 
 The tender document requires the contractor to include for specialist maintenance upon a 

quarterly basis. Provide details of the maintenance procedures required to maintain the pitch 

for the proposed usage arrangements including any specialist processes that are necessary.  

Specialist maintenance visits are expected to be undertaken in October, February, May and 

July in the first year. 

 Contractors are expected to detail the processes to be employed in the specialist maintenance and 

how this will benefit the performance of the artificial turf system + how it will help prolong the life of 

the pitch. The contractors maintenance proposals should be cross referenced with the conditions of 

the warranty document provided in 1c. 

 Weighting = 15 

4. Environment & Sustainability 
Please briefly detail how you plan on minimising environmental and sustainability impacts on 

the local community and physical geography. This may include information on; sustainability 

policies, travel plans, control and use of potentially hazardous materials and management of 

the product supply chain. 

In particular, the client is seeking details of how materials removed from site will be 

recycled, re-used or re-purposed. 

Weighting = 15 

 


