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1 Deliverables 

Production of 
deliverables to 
required quality 
and on time 

Weekly Business 
area 

Update by 
supplier and 

review by 
business area 

100% 

 

Feedback and satisfaction 

Business Area and Supplier to meet at least weekly to track progress of deliverables and allow 
resolution of any issues. 

Defra Group reserves the right to hold review meetings during the assignment, discussing what went 
well, opportunities for improvement on future assignments and similar. This will incorporate any ‘Show 
and Tell’ documentation or transferable products that have been produced.  

A post-engagement quality review of the engagement will be arranged where the Business Area rates 
the services provided. 

Non-disclosure agreements 

The overarching MCF2 framework include NDAs.  Insert any additional NDA requirements here. 

 

6. Exit management 

The agreed actions and deliverables by the Supplier for when the contract ends are as follows: 

We will produce a summary report outlining all of the products produced and how these will be 
used by the team going forward (we will work in partnership with the team throughout our 
engagement to develop these).  

 
 

Notice period 

The nature of these engagements require that Defra Group have the ability to terminate an engagement 
with notice. Defra Group’s termination rights for this engagement are marked below. 

The minimum notice period for termination is 5 working days regardless of engagement duration. 
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