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Q - Is there a budget for the evaluation?
A - Sorry we are not releasing the budget

Q - Could you please confirm approximately how many relevant staff there are (those involved in the exhibition and those not)? 
A - We have 770 staff and 275 of these were involved in the exhibition

Q - The Tender makes it clear there is an expectation to gather qualitative evidence from internal staff either through survey, focus groups or a mixture. 
A - Yes

Q - Is there a similar expectation in regard to collecting evidence from external stakeholders?   In particular to gather evaluative evidence against the exhibition objective : Cultivate a strong relationship with the local Chinese community, Shaanxi Cultural Bureau and help to further the government’s plans for UK-China co-operation. 
A - We have the internal evidence of how we have developed these relationships we have built with the Chinese Community from our communities team and Shaanxi Cultural Bureau from our Exhibitions teams. However if you could explain how you would be able to assess this objectively through discussions with the external parties that would be beneficial to demonstrate

Q - Does the ticket sales and visitor comments evidence referenced in the Appendix include evidence on the extent to which the exhibition brought in new audiences? 
A - We are currently able to access google analytics in terms of the exhibition reach from our website and postcode data from our ticketing solution. We have visitor research from the exhibition and annual visitor research from World Museum which will be able to show the changes in visitor profile however this work is still to be completed.


