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CONFIDENTIAL	
			
			

SOFT MARKET TESTING QUESTIONNAIRE FOR INSTALLATION & MAINTENANCE


	PROJECT:
	London Borough of Lambeth – Installation & Maintenance Service




	
NAME OF ORGANISATION:


	

	NAME OF INDIVIDUAL RESPONSIBLE FOR COMPLETION OF THIS QUESTIONNAIRE:
	



	JOB TITLE: 
	




	This document should be completed and returned in accordance with the Instructions for Completion in Section 1


	[bookmark: _GoBack]Completed questionnaires and (optional) Non-Disclosure Agreement to be submitted no later than:
	Noon Monday 12th November 2018

	To:
	abailey3@lambeth.gov.uk

	Clarifications
	abailey3@lambeth.gov.uk
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[bookmark: _Toc402261628][bookmark: _Toc310265134][bookmark: _Toc312163281]SECTION ONE – General Information and Instructions for Completion
[bookmark: _Toc310265135][bookmark: _Toc402261630]
General Information:
Lambeth Council's Careline service provides a prompt and considered response to alarm calls which may be raised by one of our residents (through an alarm pendant) or through assistive technology that is linked to our call monitoring centre. We are undertaking a piece of transformation work which will see us remodel how we deliver the call handling, visiting response and installation and maintenance components of the service. This will allow us to achieve efficiencies against our current budget whilst at the same time, modernising and re-focussing the service on those who will benefit from it most.
Our basic Careline package consists of:
· Rental of Careline 24 Box (connected to resident’s phone line and linked to call handling centre) which is installed in the resident’s home.
· Rental of pendant which resident uses if they require an emergency response
· A key safe so that the responder can gain access to a resident’s property
· Installation and maintenance
· 24 hour monitoring and visiting response. The response service is open 24 hours a day and staff can visit people at home if required. 
 
As of September 2018, the service supports approximately 3700 residents. 
We are looking for feedback from potential providers regarding a model for the supply, installation and maintenance of technology enabled care that would look to have the provider working in close partnership with our future call handling provider, visiting response teams and our assistive technology team (this could be to the extent of being located within our team) and be wholly embedded as part of our wider strategy to maximise the benefits of technology enabled care, thus enabling more people to live independently in their own homes.
In particular, we'd like your feedback on:
· Expected costs of such a service
· Any advantages or disadvantages to this model of provision
· Suggestions for further development of this service


Purpose of this document

Filling in the attached soft market testing questionnaire will help inform commissioning intentions around the Installation and Maintenance services in Lambeth. 

[bookmark: _Toc402261631]The London Borough of Lambeth are happy to receive questionnaire responses from any interested party and the programme team may also follow up with respondees to meet and discuss their responses.
Process for responses
Participants are invited to respond to the questions set out below.  
Please send the attached responses, in MS Word format (format unchanged) via email no later than noon on Monday 12th November 2018.

In the event that you wish to submit the appended Non-Disclosure Agreement in PDF format, please provide in the form of an extract from this document and attach separately. However, please ensure the questionnaire is submitted in MS Word format.

Any clarification questions regarding this process must be submitted via email no later than noon Wednesday 7th November 2018.

We will endeavour to respond to all such clarification requests as soon as possible. Participants are also to note that we will, as a default, circulate clarification responses to all who express an interest as part of this exercise. 

In the event that a participant considers the nature of their clarification request to be confidential, and/or commercially sensitive, supporting rationale should be provided, detailing the reasons why the clarification request should be so treated. We will review all such requests, and, where in disagreement, provide supporting narrative and opportunity to withdraw the clarification request. 

[bookmark: _Toc310265139][bookmark: _Toc312163285]For the avoidance of doubt, information provided in response to this Soft Market Testing Questionnaire will not be used by The London Borough of Lambeth in assessment of participants during any potential procurement process.
[bookmark: _Toc402261629]N.B. THIS IS NOT A CALL FOR COMPETITION. 



[bookmark: _Toc402261633]SECTION TWO – Confidentiality and Freedom of Information

We wish to protect any information you provide. Therefore, participants in this exercise can if they desire sign a Non-Disclosure Agreement. 

However, participants are requested to note that London Boroughs are subject to the disclosure requirements of the Freedom of Information Act, (FoIA) and any information held is potentially liable to disclosure under that Act. For this reason, we would strongly advise that any information you consider to be commercially confidential is labelled as such. In the event that a request is subsequently made for disclosure under the FoIA, that request will be dealt with in accordance with the legislation, giving full regard to the submitted Non-Disclosure Agreement.   

[bookmark: _Toc402261634]

SECTION THREE – Soft Market Testing Questionnaire

A. GENERAL INFORMATION



A1 	Full name, address and website:

	Organisation name
	

	Address
	

	Town/city
	

	Postcode
	

	Country
	

	Website
	





A2	Main contact for correspondence about this questionnaire:

	Name
	

	Position
	

	Telephone number
	

	Mobile phone number
	

	Fax number
	

	email address
	






B. [bookmark: _Toc402261636]QUESTIONNAIRE

A response to the questions below is welcomed from all interested parties. Please respond in the boxes provided (format unchanged) and submit via email no later than 12 noon on Monday 12th November 2018.
[bookmark: _Toc402261637] 
1. Please give your views on how you could potentially deliver a technology enabled care supply, installation and maintenance service in the London Borough of Lambeth.

	








1. Please give your views on what the expected costs of a more embedded supply, installation and maintenance service would be. Please note that we currently pay on the basis of engineer days and administration costs but are open to alternative pricing schedules.

	






1. Please outline in your view what you think the advantages and disadvantages of a more integrated or embedded service.

	




1. Please outline your views on how such a service could be further developed.

	



1. Please add further comments/feedback not covered by the above questions.
	



1. 

UNDERTAKING BY THE PARTICIPANT

I/We certify that the information supplied is accurate to be best of my/our knowledge and that I/we accept the conditions and undertakings requested in the questionnaire. 

	Name*
	

	Signed
	

Duly authorised on behalf of the Participant 
(Electronic signature required here)

	Position
	


	Date
	



*Please note the term “Participant” refers to sole proprietor, partnership, incorporated company, and cooperative as appropriate. The undertaking should be signed by a partner or authorised representative in her/his own name and on behalf of the Participant.


SECTION FOUR

NON-DISCLOSURE AGREEMENT
relating to
Installation and Monitoring Services between
London Borough of Lambeth 
and
xxxxxxxxxxxx

___________________________________________________________________
THIS AGREEMENT is dated: 
PARTIES
(1) London Borough of Lambeth

AND
(2) 	xxxxxxxxxx incorporated and registered in Wales with company number xxxxxxxx whose registered office is xxxxxxxxxxxx (Organisation).

BACKGROUND
(1) 	London Boroughs are seeking to engage with, and obtain the views of, providers of Installation and Monitoring Services via a Soft Market Testing Questionnaire. The Organisation has agreed to participate in the Soft Market Testing Questionnaire.

(2) 	For this purpose information will be shared between the parties. The parties agree to disclose information to each other only as in accordance with the terms of this Agreement.



1. 	INTERPRETATION
1.1 	The definitions and rules of interpretation in this clause apply in this agreement.
Confidential Information: 		has the meaning given in clause 2.2.
Copies: 	copies of Confidential Information including any document, electronic file, note, extract, analysis or any other way of representing or recording and recalling information which contains, reflects or is derived from Confidential Information.
Group: 	in relation to a company, that company, any subsidiary or holding company from time to time of that company, and any subsidiary from time to time of a holding company of that company.
Holding company and subsidiary: 	mean a "holding company" and "subsidiary" as defined in section 1159 of the Companies Act 2006 and a company shall be treated, for the purposes only of the membership requirement contained in subsections 1159(1)(b) and (c) of the Act, as a member of another company even if its shares in that other company are registered in the name of (a) another person (or its nominee), whether by way of security or in connection with the taking of security, or (b) its nominee.
Permitted Purpose: 	considering and evaluating the options available to the Councils under the Capability Assessment
1.2 	Clause and schedule headings do not affect the interpretation of this agreement.
1.3 	A person includes a corporate or unincorporated body.
1.4 	A reference to a law is a reference to it as it is in force for the time being taking account of any amendment, extension, application or re-enactment and includes any subordinate legislation for the time being in force made under it.+
1.5 	Writing or written includes faxes and e-mail.
1.6 	Unless the context otherwise requires, words in the singular include the plural and in the plural include the singular.
2. 	CONFIDENTIALITY OBLIGATIONS
2.1 	In return for the parties giving each other Confidential Information, each party shall:
(a) 	keep Confidential Information secret;
(b) 	use it only for the Permitted Purpose;
(c) 	not directly or indirectly disclose it in whole or in part to any person (or allow it to be disclosed) or make Copies of it unless permitted by this agreement;
(d) 	use all reasonable endeavours to ensure that no one discovers Confidential Information unless authorised; and
(e) 	inform the other party immediately upon becoming aware or suspecting that an unauthorised person has become aware of Confidential Information.
(f)	Notwithstanding the provisions of clause 2.9, the obligation to keep the Confidential Information confidential shall survive and subsist for a period of 2 (two) years from the termination of this Agreement.
2.2 	Confidential Information means:
(a) 	all information in whatever form (including without limitation, written, oral, visual or electronic form, or on tape or disk) relating to the Councils, that is directly or indirectly disclosed to the Organisation or any of its representatives by any agent or employee of the Councils, or which comes to the Organisation’s attention in connection with the Permitted Purpose; and
(b) 	all information in whatever form (including without limitation, written, oral, visual or electronic form, or on tape or disk) relating to the Organisation, or any company that is (or was at the date of this agreement) in the Organisation Group, that is directly or indirectly disclosed to the Councils or any of its representatives by any agent or employee of the Organisation Group or which comes to the Councils’ attention in connection with the Permitted Purpose,but excludes the information in clause 2.3.
2.3 	Information is not Confidential Information if:
(a) 	it is or subsequently becomes public knowledge other than as a direct or indirect result of the information being disclosed in breach of this agreement;
(b) 	either party can establish to the reasonable satisfaction of the other party that it found out the information from a source not connected with the other party or its Group and that the source is not under any obligation of confidence in respect of the information;
(c) 	either party can establish to the reasonable satisfaction of the other party that the information was known to the first party before the date of this agreement and that it was not under any obligation of confidence in respect of the information;
(d) 	the parties agree in writing that it is not confidential.
2.4 	Each party may disclose Confidential Information only:
(a) 	to such officers, employees, or professional advisers as are strictly required to have access for the Permitted Purpose;
(b) 	to people whom the other party agrees in writing may receive the information; or
(c) 	to the extent permitted by clause 4.
2.5 	The Councils may disclose Confidential Information to other parties participating in the Soft Market Testing Questionnaire only where to do so does not identify the Organisation or where the focus and/or subject of the Confidential Information is the Councils and/or its proposed future actions and not the Organisation itself.
2.6 	Each party shall:
(a) 	Inform anyone to whom it discloses Confidential Information that the information is confidential; and
(b) 	procure that anyone to whom it discloses the Confidential Information (other than disclosures under clause 4) complies with this agreement as if they were a party and, if the other party to this agreement so requests, that they enter into a confidentiality agreement with the other party on terms equivalent to those contained in this agreement.
2.7 	Each party may make only such Copies as are strictly necessary for the Permitted Purpose and shall:
(a) 	clearly mark all Copies as confidential;
(b) 	ensure that Copies supplied to it or made by it can be separately identified from its own information; and
(c) 	use all reasonable endeavours to ensure that Copies within its control are protected against theft or unauthorised access and that no one discovers Confidential Information unless authorised.
2.8 	Each party shall immediately upon the other's written request supply the other party with a list showing to the extent reasonably practicable:
(a) 	where Copies supplied by the other party are held;
(b) 	Copies that it has made or that people to whom it has disclosed the Confidential Information have made (except where the Copies contain insignificant extracts from or references to Confidential Information) and where they are held; and
(c) 	the names and addresses of the people to whom Confidential Information has been disclosed and a copy of the confidentiality agreements signed by them complying with clause 2.6(b).
2.9 	Upon conclusion of the Soft Market Testing Questionnaire, a senior officer of each party shall, immediately upon the written request of the other party, confirm in writing that it has taken all reasonable measures to destroy or permanently erase all Copies supplied to it or made by it, or by the persons to whom it has supplied Copies, other than Copies that:
(a) 	contain insignificant extracts from, or references to, Confidential Information;
(b) 	it is, or the persons to whom the Confidential Information has been disclosed are, required to keep by law or to satisfy the rules or regulations of a regulatory body or stock exchange; or
(c) 	were disclosed to another party in accordance with the requirements of the Freedom of Information Act 2000
(d) 	contain no Confidential Information other than information disclosed under clause 4.
2.10 	For the avoidance of doubt, the Parties agree that given the Permitted Purpose that the Councils may use information gathered as part of the Capability Assessment and in accordance with this Agreement to inform any subsequent and related procurement process
3. 	AUTHORISED CONTACT
3.1 	All communications with the Councils about the Permitted Purpose should be submitted to the named contact via email

4. 	FORCED DISCLOSURE
4.1 	Each party may disclose Confidential Information to the extent required by:
(a) 	any order of any court of competent jurisdiction or any competent judicial, government, public or regulatory body; or
(b) 	the rules of any listing authority or stock exchange on which the shares of any company in its Group are listed; or
(c) 	the laws or regulations of any country with jurisdiction over the affairs of the parties including where disclosure is required under the Freedom of Information Act 2000
4.2 	Before either party discloses any information under this clause, it shall use its best endeavours to inform the other party of the full circumstances of the disclosure and the information that will be disclosed; and to consult with the other party as to reasonable steps to avoid or limit disclosure and take those steps where they would not result in significant adverse consequences to the first party.
4.3 	If either party is unable to inform the other party before Confidential Information is disclosed, it shall inform the other party immediately after the disclosure of the full circumstances of the disclosure and the information that has been disclosed.

5. 	DISCLAIMER AND WARRANTY
5.1 	No rights or obligations in Confidential Information are granted other than as expressly provided under this agreement.
5.2 	Each party warrants its right to disclose Confidential Information and to authorise the use by the other or by third parties in accordance with the terms of this agreement of the Confidential Information for the Permitted Purpose.
6. 	ANNOUNCEMENTS
6.1	Any announcement or written notice relating to the Permitted Purpose or the existence or subject matter of this Agreement shall subject to clause 4 be made only by the Councils, and not by the Organisation, and the Councils shall endeavour to advise the Organisation of any such announcement or notice in advance.
7. 	INDEMNITY
7.1	Each party shall (in addition to, and without affecting, any other rights or remedies the other party may have whether under statute, common law or otherwise) indemnify and keep indemnified the other and hold the other harmless from and against all actions, claims, demands, liabilities, damages, costs, losses or expenses (including without limitation, consequential losses, loss of profit, loss of reputation and all interest, penalties, legal and other professional costs and expenses) resulting from any breach or non-performance by the first party or any person to whom it has disclosed or given access to any part of the Confidential Information or any Copies, of any of the provisions under this agreement.
8. 	COSTS
8.1	Unless otherwise provided, all costs in connection with the negotiation, preparation, execution and performance of this agreement, and any documents referred to in it, shall be borne by the party that incurred the costs.
9. 	ASSIGNMENT
9.1 	Except as provided otherwise, no person may assign any of its rights under this agreement or any document referred to in it.
10. 	ACTING AS PRINCIPAL
10.1	Each party is acting as principal and not as a broker or agent.
11. 	THIRD PARTY RIGHTS
11.1 	This agreement is made for the benefit of the parties to it and their successors and permitted assigns and is not intended to benefit, or be enforceable by, anyone else.
12. 	SEVERANCE
12.1 	If any provision of this agreement (or part of a provision) is found by any court or administrative body of competent jurisdiction to be invalid, unenforceable or illegal, the other provisions shall remain in force.
12.2 	If any invalid, unenforceable or illegal provision would be valid, enforceable or legal if some part of it were deleted, the provision shall apply with whatever modification is necessary to give effect to the commercial intention of the parties.
13. 	VARIATION AND WAIVER
13.1 	A variation of this agreement shall be in writing and signed by or on behalf of all parties.
13.2 	A waiver of any right under this agreement is only effective if it is in writing and it applies only to the person to which the waiver is addressed and the circumstances for which it is given.
14. 	LANGUAGE
14.1 	If this agreement is translated, the English language text shall prevail.
15. 	GOVERNING LAW AND JURISDICTION
15.1 This agreement and all disputes and claims arising out of or in connection with its subject matter or formation (including non-contractual disputes or claims) are governed by and construed in accordance with the law of England.
15.2 The parties irrevocably agree that the courts of England have exclusive jurisdiction to settle any dispute that arises out of or in connection with this agreement or its subject matter or formation (including non-contractual disputes or claims).
This agreement has been entered into on the date stated at the beginning of it.

Signed for and on behalf of The London Borough Of Lambeth

Name							

Signature 						

Name							

Signature 						

Signed for and on behalf of the Organisation 

Name							

Signature 						
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