
Docusign Envelope ID: BFD15C20-FE12-4688-93C8-2095EEFCDE7A 
Framework Schedule 6 (Order Form Template, Statement of Work Template and Call- 
Off Schedules) 
Ref: RM1043.8 
Crown Copyright 2022 

Framework Ref: RM1043.8 Digital Outcomes 6 
Project Version: v2.0 
Model Version: v3.8 

 

 

Framework Schedule 6 (Order Form Template, Statement of Work 
Template and Call-Off Schedules) 

 
Order Form 
Call-Off Reference: 63739 

 
Call-Off Title: Occupational Maps – hosting, maintenance & minor development 
Call-Off Contract Description: Provide hosting, maintenance and minor development 
services for the occupational maps. 

 
The Buyer: Secretary of State for Education acting through the Institute for 
Apprenticeships and Technical Education (IfATE). 

 

 
The Supplier: Professional Data Management Services Ltd (PDMS). 
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Framework Schedule 6 (Order Form Template, Statement of Work Template and Call- 
Off Schedules) 
Call-Off 
Ref: RM1043.8 
Crown Copyright 2022 
DUNS Number: 23-709-5633 

Framework Ref: RM1043.8 Digital Outcomes 6 
Project Version: v2.0 
Model Version: v3.8 
If an electronic purchasing system is used instead of signing as a hard-copy, text below 
must be copied into the electronic order form starting from ‘APPLICABLE FRAMEWORK 
CONTRACT’ and up to, but not including the Signature block. 
It is essential that if you, as the Buyer, add to or amend any aspect of any Call-Off Schedule, 
then you must send the updated Schedule with the Order Form to the Supplier. 
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Applicable Framework Contract 
This Order Form is for the provision of the Call-Off Deliverables and dated 21.03.25. 
It’s issued under the Framework Contract with the reference number RM1043.8 for the 
provision of Digital Outcomes Deliverables. 
The Parties intend that this Call-Off Contract will not, except for the first Statement of Work 
which shall be executed at the same time that the Call-Off Contract is executed, oblige the 
Buyer to buy or the Supplier to supply Deliverables. 
The Parties agree that when a Buyer seeks further Deliverables from the Supplier under the 
Call-Off Contract, the Buyer and Supplier will agree and execute a further Statement of Work 
(in the form of the template set out in Annex 1 to this Framework Schedule 6 (Order Form 
Template, Statement of Work Template and Call-Off Schedules). 
Upon the execution of each Statement of Work it shall become incorporated into the Buyer 
and Supplier’s Call-Off Contract. 
Call-Off Lot 
Lot 1: Digital Outcomes 

 
Call-Off Incorporated Terms 
The following documents are incorporated into this Call-Off Contract. Where numbers are 
missing we are not using those schedules. If the documents conflict, the following order of 
precedence applies: 
1 This Order Form including the Call-Off Special Terms and Call-Off Special Schedules. 
2 Joint Schedule 1 (Definitions) RM1043.8 
3 Framework Special Terms 
4 The following Schedules in equal order of precedence: 

 
● Joint Schedules for RM1043.8 

o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) RM1043.8 
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● Call-Off Schedules for RM1043.8 
o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 5 (Pricing Details and Expenses Policy) 
o Call-Off Schedule 6 (Intellectual Property Rights and Additional Terms on 

Digital Deliverables) 
o Call-Off Schedule 7 (Key Supplier Staff) 
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
o Call-Off Schedule 9 (DFE Specific Security) 
o Call-Off Schedule 10 (Exit Management) 
o Call-Off Schedule 13 (Implementation Plan and Testing) 
o Call-Off Schedule 14 (Service Levels and Balanced Scorecard) 
o Call-Off Schedule 15 (Call-Off Contract Management) 
o Call-Off Schedule 18 (Background Checks) 
o Call-Off Schedule 20 (Call-Off Specification) 
o Call-Off Schedule 26 (Cyber Essentials Scheme) 

5 CCS Core Terms (version 3.0.11) 
6 Joint Schedule 5 (Corporate Social Responsibility) RM1043.8 
7 Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender that 

offer a better commercial position for the Buyer (as decided by the Buyer) take 
precedence over the documents above. 

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on 
the back of, added to this Order Form, or presented at the time of delivery. 

 
Call-Off Special Terms 
The following Special Terms are incorporated into this Call-Off Contract: 
Special Term 1: 



Docusign Envelope ID: BFD15C20-FE12-4688-93C8-2095EEFCDE7A 
Framework Schedule 6 (Order Form Template, Statement of Work Template and Call- 
Off Schedules) 
Ref: RM1043.8 
Crown Copyright 2022 

Framework Ref: RM1043.8 Digital Outcomes 6 
Project Version: v2.0 
Model Version: v3.8 

 

 

 



Docusign Envelope ID: BFD15C20-FE12-4688-93C8-2095EEFCDE7A 
Framework Schedule 6 (Order Form Template, Statement of Work Template and Call- 
Off Schedules) 
Ref: RM1043.8 
Crown Copyright 2022 

Framework Ref: RM1043.8 Digital Outcomes 6 
Project Version: v2.0 
Model Version: v3.8 

 

 

 
Call-Off Charges 
1 2 or more of the above charging methods: 

1.1 Fixed prices for costs related to software, hosting, and other similar expenses. 
1.2 Time and materials for costs related to labour and human resources. 

 
Where non-UK Supplier Staff (including Subcontractors) are used to provide any element of 
the Deliverables under this Call-Off Contract, the applicable rate card(s) shall be 
incorporated into Call-Off Schedule 5 (Pricing Details and Expenses Policy) and the Supplier 
shall, under each SOW, charge the Buyer a rate no greater than those set out in the 
applicable rate card for the Supplier Staff undertaking that element of work on the 
Deliverables. 
All changes to the Charges must use procedures that are equivalent to those in Paragraph 4 
in Framework Schedule 3 (Framework Prices). 
Reimbursable Expenses 
None 
Payment Method 
Electronic BACS transfer. 

 
Buyer’s Invoice Address 
Institute for Apprenticeships and Technical Education 

 
 

 
A valid invoice will: 
• be dated and have a unique invoice number; 
• quote a valid purchase order number; 
• include correct Supplier details; 
• specify the services supplied; 
• include the correct SOW reference; 
• be for the correct sum; 
• provide contact details for queries. 
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Buyer’s Authorised Representative 

Senior Responsible Officer 
 

 

 
 
Buyer’s Environmental Policy 

 
 

 
Buyer’s Security Policy 
Appended at Call-Off Schedule 9 (Security) 

 
Supplier’s Authorised Representative 

 
Supplier’s Contract Manager 
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Progress Report Frequency 
Monthly 

 
Progress Meeting Frequency 
Contract Review meetings will take place once a quarter. 

 
Key Staff 
To be outlined in each individual Statement of Work and include the Worker Engagement 
Route (including whether inside or outside IR35 and whether there is a requirement to issue 
a Status Determination Statement) 
Key Subcontractor(s) 
Not applicable 
Commercially Sensitive Information 
Supplier proposal & presentation. Details of rate card and costings. 
Balanced Scorecard 
To be agreed between Buyer and Supplier during initial mobilisation reviews. 
Material KPIs 
The following Material KPIs shall apply to this Call-Off Contract in accordance with Call-Off 
Schedule 14 (Service Levels and Balanced Scorecard). 
Additional SOW specific KPIs to be outlined in the respective Statement of Works. 
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Service Credits 
Not applicable 

 
Additional Insurances 
Not applicable 
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Guarantee 
Not applicable 

 
Social Value Commitment 
The Supplier agrees, in providing the Deliverables and performing its obligations under the 
Call-Off Contract, that it will comply with the social value commitments in Call-Off Schedule 
4 (Call-Off Tender) 
Statement of Works 
During the Call-Off Contract Period, the Buyer and Supplier may agree and execute 
completed Statement of Works. Upon execution of a Statement of Work the provisions 
detailed therein shall be incorporated into the Call-Off Contract to which this Order Form 
relates. 

 
 
 

 
For and on behalf of the Supplier: 

 

 
For and on behalf of the Buyer: 
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Annex 1 (Template Statement of Work) 
1 Statement of Works (SOW) Details 
Upon execution, this SOW forms part of the Call-Off Contract (reference below). 
The Parties will execute a SOW for each set of Buyer Deliverables required. Any ad-hoc 
Deliverables requirements are to be treated as individual requirements in their own right and 
the Parties should execute a separate SOW in respect of each, or alternatively agree a 
Variation to an existing SOW. 
All SOWs must fall within the Specification and provisions of the Call-Off Contact. 

The details set out within this SOW apply only in relation to the Deliverables detailed herein 
and will not apply to any other SOWs executed or to be executed under this Call-Off 
Contract, unless otherwise agreed by the Parties in writing. 
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2 Call-Off Contract Specification – Deliverables Context 
SOW Deliverables Background: 

3  Buyer Requirements – SOW Deliverables 

Outcome Description: 
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Supplier Resource Plan: TBC 
Security Applicable to SOW: 

The Supplier confirms that all Supplier Staff working on Buyer Sites and on Buyer 
Systems and Deliverables, have completed Supplier Staff Vetting in accordance with 
Paragraph 6 (Security of Supplier Staff) of Part B – Annex 1 (Baseline Security 
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Requirements) of Call-Off Schedule 9 (DFE Specific Security). 
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Additional Requirements: 

Annex 1 – Where Annex 1 of Joint Schedule 11 (Processing Data) in the Call-Off 
Contract does not accurately reflect the data Processor / Controller arrangements 
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applicable to this Statement of Work, the Parties shall comply with the revised Annex 1 
attached to this Statement of Work. 
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4 Charges 

Call Off Contract Charges: 
The applicable charging method(s) for this SOW is: 
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5 Signatures and Approvals 
Agreement of this SOW 
BY SIGNING this Statement of Work, the Parties agree that it shall be incorporated into 
Appendix 1 of the Order Form and incorporated into the Call-Off Contract and be legally 
binding on the Parties: 
For and on behalf of the Supplier 

 
For and on behalf of the Buyer 
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Annex 1 
Data Processing 
Prior to the execution of this Statement of Work, the Parties shall review Annex 1 of Joint 
Schedule 11 (Processing Data) and if the contents of Annex 1 does not adequately cover 
the Processor / Controller arrangements covered by this Statement of Work, Annex 1 shall 
be amended as set out below and the following table shall apply to the Processing activities 
undertaken under this Statement of Work only: 
[Template Annex 1 of Joint Schedule 11 (Processing Data) Below] 
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