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HOUNSLOW COMMUNITY OPHTHALMOLOGY SERVICE
MARKET ENGAGEMENT QUESTIONNAIRE

NHS Hounslow Clinical Commissioning Group (HCCG) wishes to undertake a market engagement exercise. HCCG welcome potential providers to respond to the questions set out below. HCCG would like to receive feedback on the following areas as well as any other comments that you may have. Your responses will help to inform HCCG as to the appropriateness of a procurement process and how this may need to be designed.

	Organisation name:
	

	Contact name:
	

	Email:
	

	Telephone:
	



	1. Please provide a summary/introduction about your organisation outlining your current service delivery activities, any previous experience of delivering this type of service and why this service is of interest to you.

	





	2. Please detail any areas of the specification that are unclear to you. What further clarification would you like?

	





	[bookmark: _GoBack]3. Are there any changes that you would recommend for the Hounslow Community Ophthalmology Service, as defined in the service specification and why?

	





	4. What are the potential challenges or barriers to developing this service as defined within the draft service specification? 

	





	5. HCCG is considering the provision of Optical Coherence Tomography (OCT) and intra-vitreal injections within the community; please provide your views on this.  In your experience, what proportion of activity requiring OCT and intra-vitreal injections can be delivered in the community safely? 

	





	6. Please detail learning in relation to the delivery of Community Ophthalmology Service from any other areas that you believe that HCCG should be aware of. 

	




	7. What are your views on the Consultant’s role within the Consultant led service? Do you consider it appropriate for consultants to deliver face to face consultations with patients, or should their role be limited to clinical leadership?

	




	8. Where do you think the key efficiencies are in redesigning this service and why? Are there cost pressures that HCCG may not have considered?

	




	9. What is currently missing from the service specification? In your opinion are there any clinical conditions missing from Annex 1? 

	





	10. What are your comments around the activity assumptions (within the service specification)?

	




	11. Please detail any other comments/suggestions that you have about the proposed service.

	




	12. Please indicate your level of interest in Bidding for the opportunity to deliver this Community Ophthalmology Service. Please also highlight what would make the opportunity more appealing to your organisation.

	

	13. Please confirm that you are happy for your contact details to be shared with other interested parties.

	

	14. Would you be interested in meeting with commissioners and/or attending a market engagement event in relation to this opportunity?

	




We would be grateful if responses to these questions could be submitted by 12 noon Friday 15th July  2016.  Responses should be sent by email to: tom_baker@nhs.net referencing ‘Ophthalmology Service Market Engagement’ in the title. 
Please note
Interested parties will not be prejudiced by any response or failure to respond to this market engagement exercise and a response to this notice does not guarantee any invitation to participate in any future public procurement process that the Commissioning Authority may conduct.

Any responses provided will not be treated as commercially confidential and may be used by the Commissioning Authority in the final service specifications used for the contracts but no organisation will be individually identified.
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