


SCHEDULE 18 – ENABLING AGREEMENT FOR SOLUTION 5
ENABLING AGREEMENT
MINISTRY OF DEFENCE
 
THIS ENABLING AGREEMENT is made the    27  day of March 2019
BETWEEN:
(1)             Secretary State of Defence of Kentigern House, 65 Brown Street, Glasgow, G2 8EX (the "Customer"); and
(2)            Calder Conferences Limited (a company registered in England and Wales under company number 03702902) (the “Supplier”) whose main or registered office is at Unit 4 Woodside Court, Clayton Wood Rise, Leeds, West Yorkshire, LS16 6RF
together referred to as the “Parties” and is effective as of the Commencement Date for the Enabling Agreement.
WHEREAS:
RECITALS
(A)   	The Customer wishes for the Supplier to provide defined Venue Find, Group Accommodation and Supporting Services to the Customer under the centralised arrangements that the Authority has put in under the Commercial Agreement for purchasing such services by Customers. 
(B)   	The Commercial Agreement referenced in Recital A above Venue Find, Group Accommodation and Supporting Services was entered into between the Authority and the Supplier on 27 March 2019. 
(C)   	With reference to Recitals (A) and (B) above, the Customer wishes, and the Supplier has agreed to provide the Services in accordance with the terms and conditions of the Enabling Agreement.
[bookmark: _30j0zll]NOW IT IS HEREBY AGREED as follows:

PART A
[bookmark: _1fob9te]1A      	PART A PROVISIONS
[bookmark: _3znysh7]1A1             Initial Commercial Agreement Period
1A1.1    	The Enabling Agreement shall take effect on the Commencement Date of the Enabling Agreement and, subject to Clause 1A1.2 below, shall continue until the end of the Initial Commercial Agreement Period of the Commercial Agreement. 
1A1.2        The Enabling Agreement shall continue:
(a) until its expiry 

(b) The Customer shall have the right at the end of the Initial Enabling Agreement Period to elect to  extend this Enabling Agreement for one or more further periods, totalling no more than twelve (12) months in aggregate  (each an “Extension Period”) on and from the expiry of the Initial Enabling Agreement Period by giving the Supplier not less than six (6) months’ written notice prior to the date of expiry of the Initial Enabling Agreement Period or the then-existing Enabling Agreement Period (if previously extended), as applicable;

(c) unless the Enabling Agreement is terminated in accordance with the terms of the Enabling Agreement provided always that such termination is escalated to the Authority and the Supplier for resolution in accordance with the Dispute Resolution Procedures in Schedule 14 (Governance) of the Commercial Agreement, as more particularly described in Clause A19.4 of the Commercial Agreement. 
[bookmark: _2et92p0]1A2           	Beneficiaries – the Customer
1A2.1     	The Supplier acknowledges and agrees that the rights and benefits of the Authority as set out in the Clauses of Part A of the Commercial Agreement, Schedule 20 (Security Requirements) and Schedule 7 (Implementation Schedule) to Schedule 17 (Exit) of the Commercial Agreement are not solely for the benefit of the Authority and will, where applicable, also be for the benefit of the Customer. Unless otherwise stated in the Enabling Agreement, the Customer will be a Third Party Beneficiary under the Commercial Agreement in respect of rights and benefits under the Clauses of Part A of the Commercial Agreement, Schedule 20 (Security Requirements) and Schedules 7 (Implementation Schedule) to Schedule 17 (Exit), as more particularly described in Clause A6 of the Commercial Agreement.
1A3             Beneficiaries – the Authority
1A3.1    	The Customer and the Supplier agree that the Authority is a beneficiary under the Enabling Agreement and has a right to enforce the relevant terms of the Enabling Agreement in accordance with Clause B35.12 of the Commercial Agreement.
1A4             Performance of the Services
1A4.1       	The Supplier shall provide the Services in accordance with the terms of the Enabling Agreement, including Schedule 1 (Definitions) to Schedule 4 (Pricing and Invoicing) and Schedule 6 (Staff Transfer and Pensions).
[bookmark: _1t3h5sf]1A5             Termination and Dispute Resolution Procedure
1A5.1        Notwithstanding any other provision of the Enabling Agreement, the Parties agree that any termination right that either the Supplier and/or a Customer may wish to exercise under the Enabling Agreement, shall be escalated to the Authority and the Supplier for resolution in accordance with Dispute Resolution Procedure in Schedule 14 (Governance) of the Commercial Agreement. The Parties agree that the relevant Enabling Agreement cannot be terminated unless and until the Dispute Resolution Procedure is followed in accordance with this Clause 1A5.1 and Clause A19.4 of the Commercial Agreement.
1A5.2        Notwithstanding any other provision of the Enabling Agreement, in respect of all Disputes between the Customer and the Supplier that are being attempted to be resolved in accordance with the terms of the Enabling Agreement, if such Dispute has not been resolved by the end of the commercial negotiation phase under Clause 1C1.6 of the Enabling Agreement, such Dispute shall be escalated to the Authority and the Supplier for resolution in accordance with Dispute Resolution Procedure in Schedule 14 (Governance).  For the avoidance of doubt, the escalation pursuant to this Clause A5.2 to the Authority and the Supplier under Schedule 14 (Governance) shall commence at the level beginning at paragraph 6.1(2) of Schedule 14 (Governance).
[bookmark: _4d34og8]1A6            Consent of the Authority
1A6.1     	The Parties agree that any changes that need to be made to the Enabling Agreement (including prior to its execution by the Parties) shall require the prior written approval of the Authority. Such prior written approval shall be in accordance with Schedule 16 (Variation of Commercial Agreement Form).  Any amendment made in the Enabling Agreement or an attempt in the Enabling Agreement to amend the Commercial Agreement shall be void and of no effect unless such amendment has been made in accordance with this Clause 1A6.1.
1A6.2    	The Customer and the Supplier shall inform the Authority in writing prior to entering into an Enabling Agreement. Such prior written approval shall be in accordance with Schedule 16 (Variation of Commercial Agreement Form).
1A6.3    	The Customer and the Supplier shall not agree or incorporate any Special Requirements in Annex 1 (Special Requirements) without the prior written approval of the Authority. Such prior written approval shall be in accordance with Schedule 16 (Variation of Commercial Agreement Form).
[bookmark: _2s8eyo1]1A7        	Incorporation of the Clauses and Schedules of the Commercial Agreement into the Enabling Agreement
1A7.1   	Part B and Part C of the Enabling Agreement sets out the terms and conditions dealing with which Clauses (or parts thereof) of the Commercial Agreement and which Schedules (or parts thereof) of the Commercial Agreement are incorporated into the Enabling Agreement.


[bookmark: _17dp8vu]PART B
[bookmark: _3rdcrjn]1B      	PART B PROVISIONS
[bookmark: _26in1rg]1B1             Incorporation of the Clauses of Part B of the Commercial Agreement
1B1.1        Save as otherwise set out in Part C below, from the Commencement Date of the Enabling Agreement, the Clauses of Part B of the Commercial Agreement are incorporated into this Part B of the Enabling Agreement.
[bookmark: _lnxbz9]1B2      	Incorporation of Schedule 1 (Definitions) Schedule 6 (Staff Transfer and Pensions)
1B2.1    	Save as otherwise set out in Part C below, from the Commencement Date of the Enabling Agreement, Schedule 1 (Definitions) to Schedule 6 (Staff Transfer and Pensions) of the Commercial Agreement are incorporated into the Enabling Agreement as Schedule 1 (Definitions) to Schedule 6 (Staff Transfer and Pensions) of the Enabling Agreement.
[bookmark: _35nkun2]1B3            	Clauses of Part A of the Commercial Agreement, Schedule 20 (Security Requirements) and Schedule 7 (Implementation Schedule) to Schedule 17 (Exit) of the Commercial Agreement
1B3.1      	Subject to Clause A2.1 of the Enabling Agreement, the Parties acknowledge and agree that the Clauses of Part A of the Commercial Agreement, Schedule 20 (Security Requirements), and Schedule 7 (Implementation Schedule) to Schedule 17 (Exit) are not incorporated into the Enabling Agreement.



PART C
[bookmark: _2jxsxqh]1C            	PART C PROVISIONS
[bookmark: _z337ya]1C1          Changes to Clauses of Part B of the Commercial Agreement
1C1.1   	Unless otherwise stated in this Part C, all references to “Authority” and “Commercial Agreement” in the Clauses of Part B of the Commercial Agreement or Schedule 1 (Definitions) of the Commercial Agreement shall, as incorporated into the Enabling Agreement in accordance with the Clauses in Part B of the Enabling Agreement, unless the context requires otherwise, be regarded as references to the “Customer” and “Enabling Agreement”, respectively.
1C1.2  	Unless otherwise stated in this Part C, all references to “Customer” and “Enabling Agreement” in the Clauses of Part B of the Commercial Agreement or Schedule 1 (Definitions) of the Commercial Agreement shall, as incorporated into the Enabling Agreement in accordance with the Clauses in Part B of the Enabling Agreement, unless the context requires otherwise, be regarded as references to the “Authority” and “Commercial Agreement”, respectively.
1C1.3 	Unless otherwise stated in this Part C, all references to “Enabling Agreements”, “any Enabling Agreements” or “an Enabling Agreement” in the Clauses of Part B of the Commercial Agreement or Schedule 1 (Definitions of the Commercial Agreement) shall, as incorporated into the Enabling Agreement in accordance with the Clauses in Part B of the Enabling Agreement, unless the context requires otherwise, be regarded as references to the “the Enabling Agreement”.
1C1.4    	Unless otherwise stated in this Part C, all references to “Commencement Date” in the Clauses of Part B of the Commercial Agreement or Schedule 1 (Definitions) shall, as incorporated into the Enabling Agreement in accordance with the Clauses in Part B of the Enabling Agreement, unless the context requires otherwise, be regarded as references to the “Commencement Date” of the Enabling Agreement.
1C1.5    	For the purposes of incorporation of Clause B35.12 (a) of the Commercial Agreement into the Enabling Agreement, it shall be deemed to include the Authority as a Third Party Beneficiary in respect of Clause A3 of the Enabling Agreement.
1C1.6     	The Dispute Resolution Procedure for the Enabling Agreement is the same as the Dispute Resolution Procedure set out in paragraph 6 of Schedule 14 (Governance) of the Commercial Agreement save that if the Dispute between the Customer and the Supplier is not resolved after the commercial negotiations phase described in paragraph 6.2(1) Schedule 14 (Governance), the Parties will escalate such unresolved dispute to the Authority and the Supplier for resolution under the Dispute Resolution Procedure of the Commercial Agreement in accordance with Clause A5.2 of the Enabling Agreement and Clause A19.5 of the Commercial Agreement.
1C1.7  	The following Clauses are incorporated into the Enabling Agreement in accordance with this Part C subject to the following terms:
(a) (a the text in Clause B1.2(a)(ix) shall be replaced with: “any reference to the Enabling Agreement includes Schedule 1 (Definitions) to Schedule 4 (Pricing and Invoicing) and Schedule 6 (Staff Transfer and Pensions);”

(b)  [NOT USED]

(c)   Clause B1.2(c) shall not be amended on incorporation into the Enabling Agreement;

(d) Clause B2.1 (Key Personnel) shall not be amended on incorporation into the Enabling Agreement;

(e) Clause B.2.2 (Supplier Personnel) shall not be amended on incorporation into the Enabling Agreement;
(f) Clause B6.5(a) shall not be amended on incorporation into the Enabling Agreement except that “Commercial Agreement” shall be changed to “Commercial Agreement and the Enabling Agreement”;

(g) Clause B6.5(c) shall not be amended on incorporation into the Enabling Agreement except that “Authority” shall be changed to “Authority and/or Customer”;

(h) [NOT USED] 

(i) the text in Clause B7.2(d) shall be replaced with:
 	“The Supplier acknowledges and agrees that any Service Credit is a price adjustment and not an estimate of the Loss that may be suffered by the relevant Customer as a result of the Supplier’s failure to meet the Service Levels in accordance with Schedule 3 (Service Levels and Service Credits)”;
(j) any reference to “Management Charge” in the text in Clause B8 (Variation Procedure) shall be changed to “Charges”;

(k) a new Clause B8.1(e) shall be added to Clause B8 (Variation Procedure) which states:
	“notwithstanding the provisions of this Clause B8 above, any variation of the Enabling Agreement is subject to the terms of Clause A6 (Consent of the Authority) of the Enabling Agreement;”
(l) the text in Clause B17.2(k)) shall not be amended on incorporation into the Enabling Agreement;

(m) Clauses B21 to B23 shall not be amended on incorporation into the Enabling Agreement; 
1C2             Changes to Schedules 1 (Definitions) to Schedule 4 (Pricing & Invoicing) 
1C2.1       The following MOD DEFCONS/DEFFORMS shall apply to this agreement:
	[bookmark: _Hlk3544642]DEFCON
	Description

	520 (Edn 11/17)
534 (Edn 06/17)
	Payment and Recovery of Sums Due
Subcontracting and Prompt Payment

	DEFFORM
	Description

	111 (Edn 12/17)
	Appendix - Addresses and Other Information




Signed for and on behalf of the Customer, Secretary State of Defence

 By:            	_________________________
[bookmark: _GoBack] 
Name:       	
My position is Commercial Manager (Def Comrcl CC-HOCS3a) and I confirm that I have authority to sign this Enabling Agreement on behalf of Secretary State of Defence.
 Date:         	   29 MARCH 2019

Signed for and on behalf of Calder Conferences Limited
 By:            	
 
Name:       	
 
Title:          	Senior Events Coordinator
 
Date:         	28 MARCH 2019

Annex 1 – Pick List
 
The Customer must provide the following information to the Supplier upon signing the Enabling Agreement, to assist the successful set up and implementation of this new account for Commercial Agreement RM6016. 
 
Customer Name: - 	Secretary State of Defence
 
Names of all Departments / ALB’s etc. that will be using this Enabling Agreement:
 
· Defence Portfolio and Approvals Secretariat (DPAS) 
 

 Your Name: - Commercial Manager
 
 
	Key Customer Contacts for this Enabling Agreement 

	Name
	Position
	Telephone
	Email

	
	Def Comrcl CC-HOCS3a1
Commercial Manager 
	See DEFFORM 111, Annex 7
	See DEFFORM 111, Annex 7

	
	DPAS PD Comm Mgr
	See DEFFORM 111, Annex 7
	See DEFFORM 111, Annex 7


 
	Customer address, including postcode  - 
Teak 0, Wing 1, MOD Abbeywood North, Bristol, BS34 8QW (As per DEFFORM 111, Annex 7)


 
	Billing Address (if different) – See DEFFORM 111, Annex 7 





SECTION A - SERVICE REQUIREMENTS:
 
The services required from Commercial Agreement Solution 5 are:-
 
	To be bookable through online booking process
	Yes
	No
	Later


	Venue Booking
	· Y
	· N
	· L

	Group Accommodation
	· Y
	· N
	· L


 
	 Offline Service Requirements
	Yes
	No
	Later


	Meeting / Venue Booking Service
	Y
	
	

	Venue Management 
	Y 
	
	

	· liaison service with the venue and or any other necessary third parties
	Y 
	
	

	· arrange refreshments / catering through a third party provider
	Y
	
	

	· onsite single point of contact
	Y
	
	

	Group Accommodation
	
	N
	

	Long Stay Accommodation
	
	N
	

	Transportation of Equipment
	Y 
	
	

	Delegate Registration and Management 
	Y 
	
	

	VIP arrangements
	
	
	

	Any other services:
· As detailed in Calder Project specification dated 30/4/19 (see Annex 2, Appx 1 breakdown items)
	Y  
	
	


 
Insert here any non-mandatory online and/or offline requirements from Schedule 2 as which you would like to discuss with the Supplier during Go-Live Implementation:
	
	


SECTION B – PAYMENT OPTIONS REQUIREMENTS:
 
	Payment Options :
	· Corporate payment cards
· Billing to project and or cost centre – in accordance with DEFCON 522 (CP&F)
· Lodge cards / enhanced lodge cards
· Consolidated invoice accounts, for example 7 or 30 days
· Individual and / or single bill back, for example not consolidated invoices
· Payment on departure by Traveller for accommodation bookings 

	Invoicing Options :
	· N/A
· Weekly Consolidated Invoice - 10 Day Settlement Terms
· Weekly Consolidated Invoice - 30 Day Settlement Terms
· Fortnightly Consolidated Invoice - 10 Day Settlement Terms
· Fortnightly Consolidated Invoice - 30 Day Settlement Terms
· Monthly Consolidated Invoice - 10 Day Settlement Terms
· Monthly Consolidated Invoice - 30 Day Settlement Terms
· Other – copy of final invoice (inc break down of prices) to be sent to DPAS at same time as e-invoice raised (CP&F)

	Returned Commissions : 
	·  [insert frequency required]

[insert format required] 
 


 
 


SECTION C - TRAVEL POLICY & PROCESS REQUIREMENTS:
 
The Customer must provide contact details of the individual/s that are to receive the agreed invoice (if applicable). The Supplier shall email all invoices.  Please complete the table below.
 
	Email Address
	Finance Contact Name
	Telephone Number

	See DEFFORM 111, Annex 7
	DPAS PD Comm Mgr
	See DEFFORM 111, Annex 7


 
The Customer must list all mandatory cost codes, purchase order numbers or any other codes that need capturing:  Please complete the table below.
 
	Code Fields title: (e.g. Cost Centre, PO Number etc.)
	Mandatory Field (Yes/No)
	Format: (e.g. Validation table, Mask, Drop down). Please also provide any list of codes.
	Shown on Invoice?
	Additional comments:

	Contract No 
	 Yes
	700004666 
	Y
	Should be stated on all correspondence with the Authority 

	Cost Centre Code (UIN) 
	
	P1171A
	
	

	Purchase Order No
	Yes
	3XXXXXXXX (TBC)
	Y
	This will be generated following award of contract.


 
	Online Booking System Policy Configuration and Offline Service(s) Access
	Customer Response

	Do you have any other reason codes than listed in Schedule 2?
	Yes                        No

	If Yes, please specify:
	

	Do you have a Meetings Policy?
	Yes                        No

	If Yes, please specify:
	

	Do you have any policies on accommodation?
	Yes                        No

	If Yes, please specify**
	In accordance with MOD travel Guide (& JSP 752 and 800)

	Do you want the Supplier to operate a rate cap management policy?***
	Yes                        No

	If Yes, please specify:
	As above

	Do you require the exclusion of sale of certain locations or accommodation providers?
	Yes                        No

	If Yes, please specify:
	

	Do you require pre-authorisation?
	Yes                        No

	If Yes, please specify:
	

	Do you require a bespoke automated attendant model and/or interactive voice response telephone script?
	Yes                        No

	If Yes, please specify:
	

	Do you require the facility for offline bookings to be made without the need to create or store permanent traveller profile?
	Yes                        No

	If Yes, please specify:
	 

	Have you provided a copy of your Travel Policy?
	Yes                       No

	Have you provided a copy of your Meeting Policy?
	Yes                        No

	Any other policy requirements?
	Yes                        No

	If Yes, please specify:
	

	Any other special booking requirements?
	Yes                        No

	If Yes, please specify:
	


 



Accommodation Spend Limits** 	
	Location:
	Accommodation cap/Amber Policy
	Cut off cap/Red Policy (if applicable)
	Comments:

	London
	£
	£
	 

	Outside of London
	£
	£
	 

	Other major cities (up to 5)
	£
	£
	



Rate Cap Management Policy***

An example policy may be to use a Green, Amber and Red approach as above. Please note use of a Red policy may restrict people booking hotels when prices fluctuate.
 
1.       Green – Anything under the hotel policy cap is within policy and can be booked
2.   	Amber – Anything over the hotel policy cap can be booked, but the booker will have to provide a reason code to explain why they are booking over an agreed rate.
3.   	Red- Anything over the cut-off cap will be restricted and cannot be booked.
 
 


ANNEX 2 – Customer Bespoke Service Requirements 

STATEMENT OF REQUIREMENT FOR EVENTS MANAGEMENT COMPANY TO ORGANISE THE 2019 PROJECT DELIVERY CONFERENCE 

The Task  
An events management company is required to help organise the Project Delivery Conference 2019.  In view of the tight timescale of 1 April 2019 to launch the PD Function across Defence the PD Conference will showcase this and is to be held on 30 April, 2019. 

The Aim  
The aim of the Events Management Company is to work together with the venue, and the PD team to organise the 2019 PD Conference.  PD will become a function in Defence from 1 April 2019, we currently have over 6000 PD professionals and approximately half of the Government.  To follow on from this launch and in line with the PD Communication Plan objectives, a conference is to be held to showcase the vision and strategy.  This conference will be for 200 people.  

Timescale 
The timescale is extremely tight as the conference needs to be delivered shortly after the launch of the PD Function on 1 April 2019.  
Constraints
The PD Conference must be held on 30 April 2019, venue to be Newbury Racecourse, Limit of Expenditure is £25,000 exclusive of VAT, requirements are:  
· venue to be located within the M4 corridor, to ensure logistics of travel are central and fair across various locations;
· sufficient capacity for up to 200 people, set up in banquet style;
· area for stalls for internal and external stakeholders to exhibit;
· venue must provide hospitality for the day;
· venue must have suitable parking/public transport route
· venue/events company to provide AV system and other room additions and to liaise with speakers to establish IT/AV requirements (projection screen, projector, audio system, stage, microphones, lighting) – the venue usually has this covered;
· short intro video with soundtrack;
· assist with pre-conference marketing;
· collate and distribute all conference literature including invites, welcome packs and name badges;
· provide suitable reception desks and registration on the day;
· collate responses and issue invitations from mailing list supplied by MOD Conference Team;
· arrange full audio-visual production and support; 
· ability to work on an ad-hoc basis if there should be any additional requirement;
· post conference analysis.

Contact
Contact for the venue and EMC is DPAS Communities and Engagement Manager.

Security   
The Events Management Team will be cleared to work at the venue, which is a non-MOD site, so there are no specific security aspects to consider.     

Appendix A to Annex 2
Project Delivery Breakdown

Pre Project Management

· Project Manager per day to manage all pre-event event planning and event logistics based on the SOR document provided by MOD.
· Production Manager per day to manage all prevent production and planning of AV to include
· supplier management, venue liaison and crew scheduling
· Delegate Manager per day to manage all delegate registration requirements pre-event to include delegate data import, data reporting, content population of website, design and mapping of delegate pathways.
· Graphic Designer per day to design all event collateral for approval by client 

Planning Meeting

· Project Manager per day to attend 1x Half Day Site Visit. 1x Half Day Planning Meeting 
· Mileage based on 1 return trip to Newbury 

Delegate Management and Registration

· Building and programming a delegate management database and responsive website. Based on 200. To include:-  
· Registration form design
· Agent agenda page
· Frequently asked questions, venue and accommodation information as required
· Document hosting, supporting all standard file formats including (non-streamed) media
· Automated registration confirmation email and personalised joining instructions
· Design and production of branded name badges
· Client access to view delegate registrations, dietary requirements, workshops selection and export reports
· Mail merge and personalised emails. Based on 3 emails 1) Save The Date 2) Invitation and Registration 3) Final reminder
· Fully managed event helpline and email inbox 
· Plain Lanyards and Badge Holders 
· Production of Welcome Pack Design and Content

Audio Visual Infrastructure

· AV Equipment
All audio visual requirements currently estimated. Actual technical specification to be agreed with client based on event format and programme. 
This is to include: a digital look to the event. Screen, Sound System, 4 Radio Microphones, Set, Lectern, Lectern Microphones, Remote Clicker, Data Presentation Laptop, Staging and Lighting, Including all Technicians
· Exhibition Area
Display boards
· Introduction Video and Record Event
(i)  To produce a short intro video from footage supplied by client 2-3 minutes long. Utilising existing video, stills and graphics 
(ii). Video cameraman and equipment to record the day’s event in main plenary, exhibition area and general shots of the day. VOX POX if required. 
· Event Photographer
To photograph the event and provide images digitally within 24 hours of the event 

Onsite Management

· Project Manager per day on-site to manage all logistics and suppliers including venue, catering, room setup, and provide full event management 
· Production Manager per day on-site to manage all onsite technical production including managing the crew, videographer & photographer 
· Delegate Manager per day to manage all delegate registration and support delegate information desk, aid with project logistics and provide support to project manager. 
· Registration Assistant per day to man the registration desk and provide support to delegates 

Travel Expenses and Accommodation

· Overnight accommodation night prior to event 
· Per diems allowance 

Post Event Management

· Issue of post event evaluation forms via DMS portal to attendees
· Prepare final event report 


ANNEX 3 – Customer-Level Go Live Implementation Plan
The Customer-Level Go Live Implementation Plan will be populated in accordance with the terms of Schedule 7 (Implementation Plan) and Schedule 20 (Security Requirements for Solutions 1, 2, 3 and 5)].



ANNEX 4 – Reporting
1. Accurate, timely and comprehensive Management Information (MI) will be required by the Customer to effectively manage the Enabling Agreement.

2.                   	In accordance with Schedule 13 (Management Information), the Supplier shall provide the following MI reports to the Customer:
2.1.              TBC, if required 
2.2.              TBC, if required 
3.            	In addition to the MI reports and information set out above in this Schedule, the Customer and the Supplier agree that the Supplier shall provide the following MI reports and information to the Customer (templates to be provided by the Authority following award of the Commercial Agreement):



ANNEX 5 – Key Personnel
1.                   General
1.1.    	The Supplier has assigned the following Key Personnel to the Enabling Agreement in the Key Roles detailed below:
	Key Role
	Key Personnel

	TBC
	

	
	

	
	

	
	

	
	

	
	


 



ANNEX 6 Transferring Employees
NOT USED
[bookmark: _Toc501022445_19]ANNEX 7 - DEFFORM 111
 Appendix - Addresses and Other Information

1. Commercial Officer
Name: DefComrclCC-HOCS3a
Address: Room 2106, Kentigern House, 65 Brown Street, Glasgow, G2 8EX
Email: DefComrclCC-HOCS3a@mod.gov.uk          0141224 2681

2. Project Manager, Equipment Support Manager or PT Leader (from whom technical information is available)
Name: DPAS-CommunitiesMgr 
Address Teak 0, Wing 1, MOD Abbey Wood North, Bristol, BS34 8QW
Email: DPAS-CommunitiesMgr@mod.gov.uk          030679 34099

3. Packaging Design Authority Organisation & point of contact:

(Where no address is shown please contact the Project Team in Box 2) 


4. (a) Supply / Support Management Branch or Order Manager:
Branch/Name: 

(b) U.I.N.   

5. Drawings/Specifications are available from – N/A

6. Intentionally Blank

7. Quality Assurance Representative:  
Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions. 

8. AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk/  [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed].

9. Consignment Instructions The items are to be consigned as follows: N/A

10. Transport. The appropriate Ministry of Defence Transport Offices are:
A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH                      
Air Freight Centre
IMPORTS  030 679 81113 / 81114   Fax 0117 913 8943
EXPORTS  030 679 81113 / 81114   Fax 0117 913 8943
Surface Freight Centre
IMPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946
EXPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946
B.JSCS
JSCS Helpdesk  01869 256052 (select option 2, then option 3)
JSCS Fax No. 01869 256837
www.freightcollection.com

11. The Invoice Paying Authority
Ministry of Defence, DBS Finance, Walker House, Exchange Flags Liverpool, L2 3YL                    
[bookmark: _Hlk4576248] 0151-242-2000   Fax:  0151-242-2809
Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing

12. Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management PO Box 2, Building C16, C Site, Lower Arncott, Bicester, OX25 1LP  ( 01869 256197  Fax: 01869 256824)
Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk

* NOTE
1. Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Site: https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm
DEFCONS: https://www.aof.mod.uk/aofcontent/tactical/toolkit/content/defcons/defcon.htm
Archived DEFCONS: https://www.aof.mod.uk/aofcontent/tactical/toolkit/content/defcons/archive.htm
DEFFORMS: https://www.aof.mod.uk/aofcontent/tactical/toolkit/content/defforms/defelec.htm
Archived DEFFORMS: https://www.aof.mod.uk/aofcontent/tactical/toolkit/content/defforms/defelec_archive.htm
SC1A http://aof.uwh.diif.r.mil.uk/aofcontent/tactical/toolkit/content/stancon/template1a.htm
SC1B http://aof.uwh.diif.r.mil.uk/aofcontent/tactical/toolkit/content/stancon/template1b.htm
SC2 http://aof.uwh.diif.r.mil.uk/aofcontent/tactical/toolkit/content/stancon/template2.htm

2. If the required forms or documentation are not available on the MOD Internet site requests should be submitted through the Commercial Officer named in Section 1.  


