
 
 
 
 
 

 
 
 
 
 
 
(REDACTED) 
Capita Business Services Limited 
17 Rochester Row  
London  
SW1P 1JB  
 
Dear (REDACTED),  
 
Personal Independence Payments (PIP) Assessment Service Lot 2 
Contract Reference: UI_DWP_100430  
Subject: COVID-19 Service Impact – Update on Face to Face Reintroduction  
 
As the Department prepares to resume face to face PIP assessments, I am writing to 
update you on our planned approach. 
 
It is expected that face to face assessments will resume in England from Monday 
17th May 2021 which is in line with Stage 3 of the UK Government’s ‘Covid-19 
Response – Spring 2021’ (Roadmap out of lockdown) and we aim to confirm this w/c 
10th May. 
 
We expect invitations for face to face assessments to be sent from Monday 17th May 
to those claimants for whom a Telephone Assessment is not possible, as set out in 
segmentation guidance (enclosed) e.g. no telephone contact details, condition 
impacts ability to complete a telephony assessment etc. 
 
Claimants will be mandated to attend face to face assessments and we will work with 
you in the development of written communications on this. 

 
At present, we have a resumption date only for those claimants residing in England. 
We will inform you of the expected date of the resumption of face to face 
assessments in Wales as soon as we possibly can.  

 
We will be asking you for a Lot wide estate strategy based on re-opening the 
maximum number of Assessment Centres as quickly as possible and we will share 
the Front of House guidance with you as soon as it is available. 
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Colleagues in CMPD will be working with you to discuss the training required for staff 
to support the return to face to face assessments and what the approval process for 
this may look like. The intention to set up a joint meeting with both IAS and 
yourselves to progress.  
 
For clarity, notification from the Department to open / re-open an Assessment Centre 
is not a notification that the Required Action under the Authority’s Step In is complete 
and the Department remains Stepped In. 
 

Guidance on 

re-introduction of face to face assessments 
 
Yours sincerely, 
 
                   
(REDACTED)  (REDACTED)  
(REDACTED)  (REDACTED) 
 
 
 
 
 


