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SCHEDULE 4.3 – KEY SUB-CONTRACTORS 

1. PURPOSE 

This Schedule sets out the Key Sub-contractors for the purpose of this Agreement and 
should be read in conjunction with Clause 13 (Supply Chain Rights and Protections). 
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2. KEY SUB-CONTRACTORS 

2.1 The parties listed below are Key Sub-contractors for the purpose of this Agreement provided that, unless approved otherwise by TfL in writing, TfL's 
approval shall extend only to the relevant sub-contracted obligations set out below.  

2.2 The Parties agree that they will update this Schedule periodically to record any Key Sub-contractors appointed by the Supplier with the consent of 
TfL after the Effective Date for the purposes of the delivery of the Services. 

 

Key Sub-
contractor 
name and 
address (if 
not the 
same as the 
registered 
office) 

Registered 
office and 
company 
number 

Related 
Product/Service 
description 

Key Sub-contract 
price expressed as a 
percentage of total 
projected Charges 
over the Term 

Key role in delivery of the Services 

Amazon 

Web 

Services 

EMEA Sarl, 

UK Branch 

1 Principal 

Place, 

Worship 

Street, 

London, 

EC2A 2FA, 

United 

Kingdom, 

registered in 

England and 

Wales, UK 

Establishment 

No. 

SaaS, PaaS, IaaS 
services 
 
Some of the key 
services to be used 
are from AWS, 
which include EC2, 
EBS, S3, RDS, 
DynamoDB, WAF, 
Cloudtrail, AWS 
Glue, AWS 
Pinpoint, Textract, 
AWS Workmail. 
From DevOps 
perspective, AWS 
services like AWS 
Code Commit, 
Code Artifact, Code 
Build, Code Deploy 
and Code Pipeline 

33% AWS is being used as a hosting platform to host the Service 
System.  
 
We are also leveraging some Out-of-Box services from AWS like 
AWS Workmail along with certain 3rd party marketplace products 
like Palo Alto an Trend Micro solutions.   
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BR019315 have been 
considered.  
 
It also includes 
AWS marketplace 
products like Palo 
Alto, Trend Micro 

Pay and 

Shop Ltd 

trading as 

Global 

Payments 

(registered in 

Ireland with 

Company 

Number 

324929); 

324929 Payment Gateway  Global Payments is providing the Payment Gateway 

 

 

3. WAIVER OF CERTAIN KEY SUB-CONTRACTOR OBLIGATIONS 

3.1 TfL agrees to waive the Supplier's obligations to include certain clauses or provisions in the Supplier's Sub-contract with AWS as follows: 

3.1.1 Clause 13.8.1 (in relation to further sub-contracting of obligations) 

3.1.2 Clause 13.8.2 (in relation to step-in) 

3.1.3 Clause 13.8.3 (in relation to audit) 
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3.1.4 Clause 13.8.6 (in relation to late payment) 

3.1.5 Clause 13.8.7 (in relation to assignment, novation and transfer) (subject to the provisions set out in paragraph 3.5 of Schedule 7.1 
(Charging and Invoicing) 

3.1.6 Clause 13.8.8 (in relation to rights of third parties) 

3.1.7 Clause 13.9.2 (in relation to provision of a Collateral Deed) 

3.2 TfL agrees to waive the Supplier's obligations to include certain clauses or provisions in the Supplier's Sub-contract with Global Payments as 
follows: 

3.2.1 Clause 13.8.1 (in relation to further sub-contracting of obligations) 

3.2.2 Clause 13.8.2 (in relation to step-in) 

3.2.3 Clause 13.8.3 (in relation to audit) 

3.2.4 Clause 13.8.5 (in relation to corrupt gifts and payments) 

3.2.5 Clause 13.8.6 (in relation to late payment) 

3.2.6 Clause 13.8.7 (in relation to assignment, novation and transfer)  

3.2.7 Clause 13.8.8 (in relation to rights of third parties) 

3.2.8 Clause 13.9.2 (in relation to provision of a Collateral Deed) 

3.3 The parties acknowledge and agree that nothing in paragraphs 3.1 or 3.2 above shall relieve the Supplier of its liability:  

3.3.1 under Clause 13.16; or 

3.3.2 to comply with its obligations under the Agreement in relation to the relevant subject matter of the Clauses listed in paragraphs 3.1 and 3.2 
above.  
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4. AWS ACCESS POLICY 

4.1 TfL agrees to the inclusion of the AWS Access Policy attached as Appendix 1 to this Schedule 4.3 (the "AWS Access Policy") subject to the 
following: 

4.1.1 The inclusion of the AWS Access Policy is without prejudice to any of the Supplier's obligations under this Agreement.  In the event of any 
conflict or ambiguity as between the content of the AWS Access Policy and Schedule 2.1 (Statement of Requirements) the Statement of 
Requirements shall take precedence; 

4.1.2 Subject always to Clause 23.4, the Supplier shall indemnify TfL on a continuing basis against any liability, including any interest, penalties 
or costs incurred, that is levied, demanded or assessed on TfL at any time in relation to any breach by TfL of the AWS Access Policy 
arising as a result of any act or omission of the Supplier. 
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APPENDIX 1 - AWS ACCESS POLICY 
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