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AUTHORITY RESPONSIBILITIES

INTRODUCTION

The responsibilities of the Authority set out in this Schedule and any obligations of the

Authority in Schedule 2.1 (Services Description) shall constitute the Authority Responsibilities

under this Agreement.

Any obligations of the Authority in Schedule 4.1 (Supplier Solution) shall not be Authority

Responsibilities and the Authority shall have no obligation to perform any such obligations unless

they are specifically stated to be “Authority Responsibilities”.

The responsibilities specified within this Schedule shall be provided to the Contractor free of

charge, unless otherwise agreed between the Parties.

GENERAL OBLIGATIONS

The Authority shall:

(@)

(b)

(©)

(d)

(e)

perform those obligations of the Authority which are set out in the Clauses of this

Agreement and the Paragraphs of the Schedules;

use its reasonable endeavours to provide the Contractor with access to appropriate
members of the Authority’s staff, as such access is reasonably requested by the
Contractor in order for the Contractor to discharge its obligations throughout the Term

and the Termination Assistance Period;

provide sufficient and suitably qualified staff to fulfil the Authority’s roles and duties under

this Agreement as defined in the Transition Plan, Transformation Plan and Exit Plan;

use its reasonable endeavours to provide such documentation, data and/or other
information that the Contractor reasonably requests that is necessary to perform its
obligations under the terms of this Agreement provided that such documentation, data
and/or information is available to the Authority and is authorised for release by the

Authority, such authorisation not to be unreasonably withheld or delayed; and

procure for the Contractor such agreed access and use of the Authority Premises (as a
licensee only except in relation to the Leased Premises) and facilities (including relevant

IT systems) as is reasonably required for the Contractor to comply with its obligations
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under this Agreement, such access to be provided during the Authority's normal working
hours on each Working Day or as otherwise agreed by the Authority (such agreement not

to be unreasonably withheld or delayed).

SPECIFIC OBLIGATIONS

The Authority shall, in relation to this Agreement, perform the Authority's responsibilities identified

as such in this Agreement the details of which are set out below:

The Authority shall use reasonable endeavours to facilitate dialogue, Transition.
engagement and information flow between the Previous Contractor, its
supply chain partners and Trade Unions.

The Authority shall, acting reasonably, participate in and contribute to the | Term.
Contractor's engagement with the National Audit Office, HMRC and
OGDs, to the extent reasonably requested by the Contractor.

The Authority shall perform its obligations as set out in the agreed Term.
Transition Plan, Transformation Plan and/or in any Change Authorisation
Note.

The Authority will make available the DWP WPS, PACS and Future Suite | Earlier of Term
systems to the Contractor for the delivery of the compensation services or date on which
until the earlier of the expiry of the Term or the date on which the no longer
Contractor's Financial Model indicates that these are no longer needed. needed.

The Authority shall also facilitate such access to DWP, its staff and
contractors as the Contractor shall reasonably require in relation to the
provision of the Services.

The Authority shall facilitate access to Authority and/or Central Transformation.
Government Body devices and systems outside the Contractor's control in
order to facilitate end to end integration and further testing, as agreed and
detailed in the Transformation Plan.

The Authority shall, on request from the Contractor, place and manage Term.
orders for GFX connectivity requirements from the ISS catalogue,
provided that the Contractor's requests align with the lead times in the ISS
catalogue (such lead times to be natified to the Contractor on request).

The Authority's responsibility shall only extend to connectivity for Authority
Premises and for the bandwidth in place immediately prior to the
Operational Service Commencement Date (which may, for the purposes
of this Schedule, be referred to as OSCD). The Authority shall not be
responsible for any costs for orders placed outside the parameters of the
lead times in the ISS catalogue and for connectivity beyond the bandwidth
in place immediately prior to the Operational Service Commencement
Date.

The Authority shall use reasonable endeavours to encourage the Term.
/Authority users to use electronic channels of communications with the
Contractor wherever available and to encourage the use of new channels,
such as Bots, as they become available.
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8. The Authority shall provide and maintain its own End User Devices (EUD)| Term
to allow the Authority users to access the Services.

0. The Authority will supply the office equipment for all Contractor Personnel | Term.
at Authority Premises as set out in Schedule 11.3 (Issued Property).

10. The Authority shall make available to the Contractor the desktop From OSCD until
infrastructure used by the Authority Employees in the Authority Premises | the later of (i) the
at I ediately prior to the Operational Service end of Contract
Commencement Date. Year 2 and (ii)

the date on
which the
Contractor
ceases to use
the relevant
Authority
Premises and
(iiif) such other
period as is
agreed by the
Parties.

11. The Authority shall provide and meet the costs of the Authority-approved | From OSCD for
courier services to and from the Authority Premises, which are reasonably| the remainder of
incurred in its provision of the Services, where those Services are the Term.
performed at Authority Premises. The Contractor shall be responsible for
any such costs where the start or end point for these services is not an
Authority Premise and / or where the Services are being performed at a
location other than the Authority Premises.

For so long as the Contractor despatches items relating to the provision of
the Services from Authority Premises, the Authority shall provide and
meet the costs of stamps, timed delivery, Parcelforce and Royal Malil. If
the Contractor chooses to despatch such items from premises other than
IAuthority Premises, the Contractor shall be entitled to recover such costs
as a Pass Through Cost in accordance with paragraph 6 of Schedule 7.1
(Charges and Invoicing).

12. The Authority shall procure for the Contractor, in a manner which allows | From OSCD for
the Contractor to provide the Services (provided that requests from the the remainder of
Contractor are in line with the lead times available to the Authority under | the Term.
its contract(s) with the relevant supplier(s)):

() asupply of medals, ribbons, boxes and badges;
(b) a supply of and maintenance of engraving machines; and
(c) veterans' badges and specialist paper for certificates and scrolls.

13. The Authority shall procure for the Contractor, in accordance with the From OSCD for
applicable lead times in the contract entered into by the Authority and the | the remainder of
relevant supplier, identity discs and medicals tags in sufficient numbers the Term.
for the Contractor to provide the Services.

14. The Authority shall use reasonable endeavours to facilitate the agreement| Term.
of IP address space to enable the Contractor Solution to be incorporated
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into the Il network.

15. The Authority shall use reasonable endeavours to procure that the Term.
contractor providing Boundary Protection Services I NG
= shall carry out configuration changes
necessary to enable those services to support the FSDC Enhanced
Channel Access-Internet solution to be provided by the Contractor under
this Agreement. The Authority shall not be required to incur costs for
licences in excess of the number in existence as at the Operational
Service Commencement Date, but shall to the extent that it enjoys any
discount for licences under its existing arrangements (and is entitled to do
under the terms of the licences), allow the Contractor to benefit from such
Government discounts.

16. The Authority shall use reasonable endeavours to procure the ongoing From OSCD for
security and integrity of externally connected Authority-controlled systems| the remainder of
outside the boundary of the Contractor Solution. the Term.

17. The Authority shall provide the Contractor with access to the DOBUS From Effective
service for any software downloads, including patches. Date for the

Term.

18. 'The Authority shall procure access to the Authority’'s MOOD service for From the
use by up to 10 concurrent Contractor users in the delivery of the Operational
Services at no cost to the Contractor. Services

Commencement
Date for the
remainder of the
Term.

109. The Authority shall make all necessary arrangements to enable the From the date
Contractor's access to the Authority's banking facilities for the Contractor | falling 2 months
to perform the Services, including reconciling, receiving and making prior to OSCD
payments. and for

remainder of the
Term.

20. 'The Authority shall provide such support as is reasonably required by From OSCD for
Contractor in relation to the recovery of any over/under payment. the remainder of

the Term.

21. The Authority shall place reasonable orders on the Contractor's behalf From OSCD for
under the Authority’s Oracle and Microsoft Enterprise Licence the remainder of
IAgreements (the "Licence Agreements") in order to allow the Contractor | the Term.
to benefit from the terms and conditions (including discount
arrangements) of such Licence Agreements, but the Authority shall only
be required to place such orders where they are within the constraints of
the Licence Agreements. The Contractor shall be responsible for the
costs of any such orders.

22. In the event that Service Personnel request a higher percentage of From OSCD for
“urgent” status cards than at the levels immediately prior to OSCD, then the remainder of
the Authority shall use reasonable endeavours to reduce the recurrence | the Term.
of increased “urgent” requests.

23. The Authority shall use reasonable endeavours to procure that the Term.

Authority sponsors of change promote the take-up of Agile delivery
methods.
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24. Not used. Not applicable.

25, The Authority shall use reasonable endeavours to provide the Contractor | Term.
with such access to the Accreditor as the Contractor may reasonably
require in order to perform the Services during the Term, and to obtain
timely responses from the Accreditor, at no cost to the Contractor.

26. The Authority shall ensure DBS governance structures are in place to Term.
support the timely escalation and resolution of issues raised by the
Contractor in respect of its delivery of the Services.

27. The Authority shall use reasonable endeavours to provide a courier From OSCD for
service from [ to Kentigern House to the Contractor. the remainder of

the Term.

28. The Authority shall use reasonable endeavours to allow the Contractor to | From OSCD for
make use of the services enjoyed by the Authority under the document the remainder of
storage contract provided by | (or a subsequent provider for | the Term.
the same services) to certain UK government departments (the | R
)

29. The Authority shall make available to the Contractor the same number of | From OSCD for
MOD NET terminals as were being used by Previous Contractor the remainder of
employees immediately prior to the Operational Service Commencement | the Term.

Date. The Contractor shall be responsible for the cost of the provision of
MOD NET terminals to any Contractor Personnel in excess of the number
immediately prior to the Operational Service Commencement Date.

30. The Authority shall sign, and shall procure the signature by the Cabinet Until relevant
Office of, the Admission Agreements by the relevant Milestone Date in the| Milestone Date.
Transition Plan.

31. The Authority shall use reasonable endeavours to procure the provision | From the
by the incumbent Contractor of such data extracts from the | R Effective Date
I -d JPA systems as the Contractor may request | until the end of
to enable its performance of the Transformation activities related to the
Pensions and Compensation systems. Transformation

Period.




	1 INTRODUCTION
	2 GENERAL OBLIGATIONS
	2.1 The Authority shall:

	3 SPECIFIC OBLIGATIONS
	3.1 The Authority shall, in relation to this Agreement, perform the Authority's responsibilities identified as such in this Agreement the details of which are set out below:


