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[bookmark: _Toc494967054][bookmark: _Toc494967625][bookmark: _Toc24725238]Glossary
Authority	KFM (KCH Interventional Facilities Management LLP, Company number OC412121, on behalf of King’s College Hospital NHS Foundation Trust
Bidders	Any supplier who tenders to supply goods or services in response to this RFQ
Employee	Refers to the Authority’s workforce
FOI	Freedom of Information
GBP	Great British Pounds (£ sterling)
ICO	Information Commissioners Office
ID	Identification Data
IG	Information Governance
NHS	National Health Service
PO	Purchase Order
RFQ	Request for Quotation
Staff	Refers to the successful contractor’s workforce
TUPE	Transfer of Undertakings (Protection of Employment)
UK	United Kingdom
VAT	Value Added Tax


[bookmark: _Toc24725239]Section 1 - Invitation to Quote (ITQ)
The Authority invites Bidders to compete for the provision of maintenance and repair services of dental chairs in accordance with the schedules within this quotation document. Bidders shall submit prices to compete for the provision of maintenance and repair services for dental chairs. 

Quotation Document
This exercise has a net value estimated to be below the threshold amount, specified in Article 4(a) of the Public Contracts Directive, and therefore this Quotation Document Set does not fall within Part 2 of the Public Contracts Regulations 2015 (the Regulations).  The Authority will work towards best industry practice and the UK Procurement Principles.  Neither the inclusion of a Bidder selection stage nor any other indication shall be taken to mean that the Authority intend to hold themselves bound by any of the Regulations save those applicable to procurement activity below the Thresholds specified in Article 4(a) of the Public Contracts Directive.
This Document contains the following Sections
Invitation to Quote (ITQ) (this section)
Quotation Guidance
Draft Terms and Conditions
Specification
Bidder Response
Commercial Response
Further information is provided within Section 2 – Quotation Guidance.

E-sourcing System
The Authority have implemented an e-sourcing system, which has removed administrative burdens when submitting responses. The e-sourcing system electronically and automatically advertises this opportunity on Contracts Finder.    
Bidders may register on the Atamis procurement system to take part in this procurement exercise and to access the documents and schedules, which are listed above.  Anyone can register, free of charge, and will be notified of any future Authority opportunities.  
You will need to ensure you register your company details via the suppliers’ portal at: https://health-family.force.com/s/Welcome  
Bidders with an existing account should ensure all details are up to date. Should you not register your company details on the Atamis system you will not be able to proceed. 
Please note that your formal response must be returned via Atamis by the deadline for responses as detailed in Section 2 – Quotation Guidance. 
Hard copies 
No Hard Copies are required unless specifically requested by the Authority within Section 2 - Quotation Guidance.
Timetable
The timetable for submission and the evaluation process is provided in Section 2 - Quotation Guidance.
Questions
Section 2 Quotation Guidance explains how questions or queries relating to the Quotation documents are handled.


[bookmark: _Toc24725240]Section 2 - Quotation Guidance
Introduction and Overview
Introduction
[bookmark: _Int_07BFbYNs]Over the last 170 years, King’s (The Authority) has built its reputation as a world class hospital, with roots that lie firmly in the heart of our community. We are both a leading teaching hospital and a local hospital with a diverse inner city population. 
The Authority provides academically-led acute and specialist services, to people from the local area, from throughout the United Kingdom and overseas. The Authority is committed to delivering top-quality patient care, excellent education and world class research.
Our vision is to become a fundamentally new kind of hospital built around patient need, offering all our patients – local, national and international – the highest quality of care, and to deliver this as part of a joined-up and well-managed healthcare system, built in partnership with GPs and other healthcare providers. 
KCH Interventional Facilities Management (company number OC412121), trading as King’s Facilities Management, is a subsidiary company of the Trust, established as a Limited Liability Partnership in 2016. The principal activities of King’s Facilities Management are the provision of fully managed diagnostic and treatment services covering Theatres, endoscopy, radiology, renal dialysis critical care, catheter laboratory services, and liver laboratories to King’s College Hospital NHS Foundation Trust. The company is also the procurement and supply chain arm of the Trust.
All of KFM’s income is secured under contracts with King’s College Hospital NHS Foundation Trust, a government funded entity. 
In submitting a tender, bidders agree that:
Contracts awarded for the supply of clinical goods and capital equipment (medical) and associated services will be with KCH Interventional Facilities Management;
Contracts awarded for the supply of corporate services, including Information Technology, Human Resources, and Facilities Management, shall be with King’s College Hospital NHS Foundation Trust.

Purpose of this document
The purpose of this document is to provide information on the procurement process and instructions on completing the Quotation document set.  
The information provided by Bidders in the completed Response Documents will enable the Authority to carry out a complete assessment of a Bidders’ experience, capability and capacity to supply products/services as outlined in the Opportunity Notice and in the accompanying Section 4 – Specification.

Organisation of this document
This document comprises of five principal sections:
Specification / Overview
Information for Bidders
Procurement timetable and selection process
Instructions on completing and returning the Quotation Document Set
Annexes
Specification Overview
The specification for this contract is detailed in Section 4 Specification.
Information for Bidders
Bidders’ attention is drawn to the following information.
The Authority is carrying out a quotation exercise.  The quotation documents are available to all suppliers that wish to express an interest; however only completed documents submitted will be accepted.
For the avoidance of doubt, unless expressly agreed, there are no guaranteed volumes of activity or commitment of spend made by the Authority under this contract. Volumetric information presented in this document is intended to allow suppliers to gauge the size of the market and price accordingly.

Conflicts of Interest
In order to ensure a fair and competitive procurement process, the Authority requires that all actual or potential conflicts of interest are identified and resolved to their satisfaction.
Bidders should notify the Authority of any actual or potential conflicts of interest in their response to this Quotation Document Set.  If the Bidder becomes aware of an actual or potential conflict of interest following submission of this Quotation Document Set it should immediately notify the Authority in writing via the Message Centre in Atamis.   
                               
Without limitation, the Authority may perceive conflicts of interest to arise where:
A Relevant Organisation (or any of their legal, financial or other advisers) proposes to provide services or advice to, or is otherwise connected with, more than one Bidder in relation to the Procurement; and / or 
Relevant Organisation or any person employed or engaged by or otherwise connected with a Relevant Organisation, or the spouse or partner of such person, is or has within the last six (6) months been engaged or employed by, or is otherwise connected with, the Authority or any Relevant Health Service Body.
The Authority reserves the right to exclude Bidders from the procurement process should actual or potential conflicts of interest be found by KCH Interventional Facilities Management LLP to confer an unfair competitive advantage on one or more Bidders or to otherwise undermine a fair and competitive procurement process and, following consultation with the Bidder.
[bookmark: _Ref494966691]Confidentiality and Non-collusion
This Quotation Document is intended for the exclusive use of the Bidder and is provided on the express understanding that this Quotation and the information contained in it or in connection with it will be regarded and treated as strictly confidential.  This Quotation may not be reproduced in whole or in part nor furnished to any persons other than the Bidder, save for the purpose of:
Taking legal or other advice in connection with completing the Quotation Document Set; and / or
Obtaining input from Relevant Organisations relevant to the Bidders’ response to this Quotation Document Set; and / or
Obtaining input from any other parties who the Bidder demonstrates will provide information relevant to the Quotation response but subject always to the prior written consent of KCH Interventional Facilities Management LLP to such disclosure (which they can withhold in their absolute discretion).
In each of the above cases, the Bidder must obtain confidentiality undertakings from any such parties prior to disclosure of at least equivalent strength to this paragraph 2.6.
Upon written request from the KCH Interventional Facilities Management LLP, the Bidder shall promptly provide evidence to KCH Interventional Facilities Management LLP that such undertakings have been provided to the Bidder.
The Bidder must not disclose to, or discuss any aspect of this Quotation Document Set or its response there to any other Bidder.
The Bidder must not canvass or solicit or offer any gift or consideration whatsoever as an inducement or reward to any officer or employee of, or person acting as an adviser to KCH Interventional Facilities Management LLP in connection with the selection of Bidders and / or the selection of any Quotation Responses, proposals or bids in relation to the Procurement.
The Bidder must ensure that, to the best of its knowledge and belief, the information contained in its completed Quotation is accurate and contains no material misrepresentation.
Freedom of Information
KCH Interventional Facilities Management LLP is committed to open government and meeting their legal responsibilities under the Freedom of Information Act (FOIA).  Accordingly, any information created by or submitted to KCH Interventional Facilities Management LLP (including the information contained in this Quotation Document Set and the submissions received from Bidders in response) may need to be disclosed by KCH Interventional Facilities Management LLP in response to a Request for Information (RFI).
KCH Interventional Facilities Management LLP may also decide to include certain information in the relevant publication scheme maintained under the FOIA.  In making a submission, each Bidder (and each Relevant Organisation) therefore acknowledges and accepts that the information contained therein may be disclosed under the FOIA.  Bidders must clearly identify any information supplied in response to this Quotation which they consider to be confidential or commercially sensitive and attach a brief statement of reasons why such information should be so treated and for what time period.
However, Bidders should be aware that even where a Bidder has indicated that information is commercially sensitive, KCH Interventional Facilities Management LLP are responsible for determining at their absolute discretion whether such information is exempt from disclosure under the FOIA, or must be disclosed in response to an RFI.
Bidders should also note that the receipt by KCH Interventional Facilities Management LLP of any information marked “confidential” or equivalent does not mean that KCH Interventional Facilities Management LLP accept any duty of confidence by virtue of that marking, and KCH Interventional Facilities Management LLP have the final decision regarding the disclosure of any such information in response to an RFI.
In making a submission in response to this Quotation Document Set, each Bidder (and each Relevant Organisation) acknowledges that KCH Interventional Facilities Management LLP may be obliged under the FOIA to disclose any information provided to it: 
Without consulting the Bidder; or
Following consultation with the Bidder and having taken its views into account.
[bookmark: _Ref494961021]Disclaimer
The information contained in these documents is presented in good faith and does not purport to be comprehensive or to have been independently verified.
Neither KCH Interventional Facilities Management LLP nor any of its advisers accept any responsibility or liability in relation to its accuracy or completeness or any other information which has been, or which is subsequently, made available to any Bidder, Bidder Member, Supplier, Bidder Guarantors, financiers or any of their advisers, orally or in writing or in whatever media.
Interested parties and their advisers must therefore take their own steps to verify the accuracy of any information that they consider relevant but are not entitled to rely on any statement or representation made by KCH Interventional Facilities Management LLP or any of its advisers.
This Quotation Document Set is intended to provide sufficient detail surrounding the Trust/Partnership activities and plans as such responses from Bidders will form the basis of any decision on whether to enter into any contractual relationship.
KCH Interventional Facilities Management LLP reserves the right to change the basis of, or the procedures (including the timetable) relating to the procurement process, to reject any, or all, of the Quotation Responses or Bids, not to invite a Bidder to proceed further, not to furnish a Bidder with additional information nor otherwise to negotiate with a Bidder in respect of the Procurement.
KCH Interventional Facilities Management LLP shall not be obliged to appoint any of the Bidders to undertake any Services and KCH Interventional Facilities Management LLP reserves the right not to proceed with the award process of the Procurement and to withdraw from the negotiations, or any part thereof, at any time.
Nothing in this Quotation Document Set is, nor shall be relied upon as, a promise or representation as to any decision by KCH Interventional Facilities Management LLP in relation to this Procurement.  No person has been authorised by KCH Interventional Facilities Management LLP or their advisers or consultants to give any information or make any representation not contained in this Quotation Document Set and, if given or made, any such information or representation shall not be relied upon as having been so authorised.
Nothing in this Quotation Document Set or any other pre-contractual documentation shall constitute the basis of a contract that may be concluded in relation to the Procurement, nor shall such documentation / information be used in construing any such contract. Each Bidder must rely on the terms and conditions contained in any contract when, and if, finally executed, subject to such limitations and restrictions that may be specified in such contract.  No such contract will contain any representation or warranty in respect of the Quotation Document Set or other pre-contract documentation.
KCH Interventional Facilities Management LLP will not reimburse any costs incurred by Bidders in connection with the preparation and submission of their responses to this Quotation Document Set.
In this paragraph 2.8, references to this Quotation Document Set include all information contained in it and any other information (whether written, oral or in machine-readable form) or opinions made available by or on behalf of KCH Interventional Facilities Management LLP or any of their advisers or consultants in connection with this Quotation Document Set or any other pre-contract document. Each Bidder’s acceptance of delivery of this Quotation Document Set constitutes its agreement to, and acceptance of, the terms set forth in this paragraph 2.8.
Interpretation
In this Quotation Document Set, except where the context otherwise requires:
Words importing one gender include both genders and words importing the singular include the plural and vice versa.
The List of Contents, Glossary, and the Headings to the parts and paragraphs of this Quotation Document Set and the Annexes hereto are for ease of reference only and shall not affect the construction of this Quotation Document Set.
The Annexes form part of this Quotation Document Set and will have the same force and effect as if expressly set out in the body of this Quotation Document Set.
In the event of any inconsistency between the provisions of this Quotation Document Set and any previously issued documents, the provisions of this Quotation Document Set will prevail.
English law is applicable to this Quotation Document Set and all other pre-contract documents. The English courts shall have exclusive jurisdiction in relation to any disputes arising out of or in connection with any such documents.
Reference to any statute, delegated or subordinate legislation, rules, requirements, guidance, determination or direction (together referred to as “Law”), shall be construed as references to that Law as it is in force from time to time including any amendment, re-enactment, replacement, extension, consolidation or reissue of the same.
Transferring Employees
Not applicable under this contract.
Procurement Timetable
Indicative timetable for initial stages of the procurement
Table 1. is indicative; changes will be published on the e-Sourcing portal.

Table 1 - Indicative Timetable
	No.
	Milestone
	Date & time

	1
	Opportunity Advertised
	19/08/2022

	2
	Deadline for receipt of Clarifications
	24/08/2022

	3
	Deadline for response to Quotation
	26/08/2022


Evaluation Process
Stage 1. Bidders are required to complete all forms demanded by this tender pack ahead of the deadline stipulated in table 1 (above). Late bids will be rejected, unless bidders are prevented from submitting bids for a technical reason outside of the bidder’s control. 
Stage 2. KCH Interventional Facilities Management shall rank suppliers by tendered contract price, with the lowest submitted price achieving the highest rank. KCH Interventional Facilities Management LLP reserve the right to clarify abnormally low or high tenders and disqualify suppliers from the process should, in the reasonable judgement of the authority, the supplier not be in a position to justify their price. 
For the avoidance of doubt, the lowest tendered price shall score full marks. In the scenario that the ratio between price and quality is 30:70, the lowest priced tender shall be awarded 30% (the highest possible score). The lowest priced bidder shall provide a benchmark to proportionally score other tendered prices. The method of achieving this is to divide the bidders’ tendered price by the lowest tendered price and multiple by 100.
Stage 3. KCH Interventional Facilities Management LLP will coordinate the evaluation of bids in liaison with relevant Partnership or Trust Stakeholders. The evaluation shall adopt the MEAT (Most Economically Advantageous Tender) methodology of identifying a preferred supplier. Section 5a, ‘Bidder Response’ shall list a series of questions related to the Specification, and will invite bidders to detail exactly how they meet the requirements of the Specification. Each question shall be weighted, higher weightings assigned to the questions the Authority feels are most important. The cumulative qualitative score may be subject to moderation, should there be a significant disparity between the individual marks applied by each evaluator. The cumulative moderated qualitative score shall be added to score awarded for price in order to determine the Most Economically Advantageous Tender. Evaluators shall use a consistent scoring methodology, considering the merits of the response to each question as follows:


Table 2 – Scoring definitions

	[bookmark: _GoBack]Definition of Grade
	Grade label
	Grade

	The response raises no concerns about understanding or approach to service delivery or Contract performance. The response also demonstrates how relevant added value will be provided.
	Excellent
	4

	The response raises no concerns about understanding or approach to service delivery or Contract performance.
	Satisfactory
	3

	The response suggests minor shortcomings of understanding or approach which may impact to a limited extent on service delivery or Contract performance
	Fair response
	2

	The response raises no concerns about understanding or approach to service delivery or Contract performance
	Poor response
	1

	The proposal completely fails to meet the required standard or does not provide an answer
	Unacceptable
	0



Instructions on Completing Quotation Responses
In their response, bidders shall detail:
A price for delivering the Authority Specification. The Authority may require the bidders to price in several formats depending on the product of services to be supplied under the provisions of contract. Whether the Authority demands a unit price, bill of quantity or schedule of rates, the requirement will always be for bidders to enter a price, net of VAT and expressed in Pounds Sterling;
How their service meets the Specification. Bidders must answer all questions detailed in Section 7, ‘Bidder Response’, with sufficient detail or with reference to appropriate case studies for the Authority to evaluate the bidder’s merits.
Clarification questions from the Authority
KCH Interventional Facilities Management LLP reserves the right to require Bidders to clarify their submissions in writing.  Any such request will be made via the Atamis system. Such clarification questions are not intended to be a means of eliciting additional information that was not initially requested in the Quotation Document Set.  Nor are they intended to give Bidders an opportunity to correct incomplete or otherwise non-compliant submissions. 
Failure to respond adequately to clarification questions may result in a Bidder not being considered further in the procurement exercise.
Response guide
Bidders must complete all sections, of all the response sections. 
Bidders will be responsible for the accuracy of all information concerning relevant organisations submitted to KCH Interventional Facilities Management LLP within the completed Quotation Document set.
Bidders must submit the completed document electronically via the Atamis system, ensuring that it is received by given deadline for responses and that all supporting information is also provided.
Failure to provide responses in the required format or quantity may lead to a Bidder’s submission being set aside without evaluation and the Bidder’s exclusion from further consideration in this procurement.
Deadline for responses
Completed responses must be received by 26/08/2022 at 12pm.
Failure to complete and return the Quotation Document set by the given deadline may immediately disqualify the Bidder from this competition. 
The Atamis system records the exact time a bid is submitted to the second, and the automated document seal will classify any bids received after the deadline as late. 
Bidders are required to contact the Procurement Lead for the exercise as early as possible if they are experiencing technical difficulties in submitting their bid on time.
Only in exceptional circumstances, that can be evidenced, as being beyond the control of the Bidder will KCH Interventional Facilities Management LLP consider accepting a late submission.
Any Bidder that contacts KCH Interventional Facilities Management LLP after the deadline, to claim exceptional circumstances will not be accepted and their submission will be rejected as a late submission.

Address for responses
All submissions to be made via the Atamis system.

[bookmark: _Toc24725241]Section 3 - Draft Terms and Conditions
The Department of Health and Social Care’s ‘Applicable Contract Terms’ underpin this agreement and will take precedence over all other documentation supplied by the Authority or the Supplier in conducting this RFQ. The Applicable Contract Terms may be found here:  
  https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/681021/Department_of_Health_Applicable_Contract_Terms_Policy.pdf

Bidders will be required to confirm their acceptance of these terms, with the final configuration being agreed between the Authority and the successful bidder, excepting material and non-negotiable terms and conditions by the Authority as detailed in 3.5 onwards; bidders accept these conditions of contract at the point they submit their tender. 
Any bidders who have issue with the terms and conditions must provide clear comments complete with their reasoning. The Trust may accept the reasoning and enter into discussions at point of award with the successful bidder around potential variations, to ensure a mutely beneficial contract document for both parties.
Where the Terms have been accepted by the bidder, the Trust shall consider all the un-configured elements as accepted and will not re-open negotiations about these elements at point of award.
The Authority deem the below terms and conditions as non-negotiable. In submitting a bid, bidders accept the below terms and conditions of contract:
A contract award does not constitute a purchase order.  All orders shall only be accepted on receipt of an official Authority Purchase Order, subsequently no invoices shall be considered valid without quoting the associated purchase order number.  KCH Interventional Facilities Management LLP and King’s College Hospital NHS Foundation Trust operates a no purchase order number, no pay policy relating to invoices.
Unless a method of Indexation has been explicitly detailed in the Specification, tendered prices shall be fixed for the duration of the agreement period and must not be disclosed to any party outside of King's Facilities Management LLP without prior written agreement.
[bookmark: _Int_ZUxVp22x]The supplier acknowledges that the Authority use GHX Nexus (cloud based catalogue system) to requisition for clinical goods. Where this RFQ is for the supply of clinical goods, tenderers agree to submit and catalogue tendered prices into GHX Nexus prior to the commencement of this contract. This will require bidders to register with GHX Nexus.
Adverse Incidents. The Supplier agrees that upon receiving a report from the Authorised Officer should an Adverse Incident be reported directly relating to the Supplier’s product / service, the Supplier shall acknowledge receipt of the report within 24 hours. The Supplier’s nominated Contract Manager shall make arrangements to gather further information about the Adverse Incident, and the device (if it has been retained for examination / testing purposes) from the relevant clinical team within 2 Business Days.
Following award, Notices and correspondence regarding this contract shall be marked for the attention of the Head of Contracts at the following address: kch-tr.contracts-kifmprocurement@nhs.net. Notices shall clearly state the contract reference, in the subject line. Within 5 Business Days of the commencement of this agreement, the supplier shall provide details of where the Authorised Officer may serve notices to the Supplier under this agreement.
In the event of a contractual dispute, the following management levels shall apply for resolution. Within 5 Business Days of the commencement of this contract, the Supplier shall provide the names and contact information for the supplier representatives cited in the below table:

Table 3 - Representatives
	Level
	Authority representative
	Supplier representative

	1
	Procurement Specialist
	Account Manager

	2
	Head of Procurement
	Regional / UK Manager

	3
	Director of Finance & Commercial
	Commercial Director or equivalent



The Authority use a vetting / credentialing system, and all bidder representatives shall be required to register with Intellicentrics UK Ltd ahead of the Commencement Date, should they wish to enter Trust premises.
[bookmark: _Int_BcLslEWg]Within 5 Business Days of the commencement of any Contract entered into further to this RFQ, the Supplier shall inform the write to the Head of Contracts, at kch-tr.contracts-kifmprocurement@nhs.net of the web address of their Modern Slavery Statement, or alternatively provide a copy of the statement to the same email address should the supplier not have a website. Should the supplier not have a Modern Slavery Statement, the supplier shall write to the same email address with details of the applicable exemption from the Modern Slavery Act 2015. King’s Facilities Management LLP consider that non-compliance with the Modern Slavery Act 2015 represents a material breach of contract, and as such reserve their right to terminate any contract with a 30 day notice period.
Reporting. The Bidder agrees that the Authority may require management information to be provided on occasion in order to monitor the contract effectively, and shall produce bespoke reports in Excel/Word format relating to the contractual activities within 5 Business Days of the reasonable request of the Authorised Officer.




[bookmark: _Toc24725242]Section 4 - Specification
Aims and objectives
The aim of this procurement exercise is to secure a 3-year maintenance and repair services contract with preventative cover for 13x Belmont Chair packages, 1x Light, Spittoon and Units Only for Barico chair (No Chair) and 1x Service visit per annum at Queen Mary Hospital Sidcup (QMS) - Dental & Maxillofacial Departments - please see the assets list below
Table 4 – Asset list


	
	Site Location
	Location
	Model / Description
	S/N

	No
	QMS - Dental & Maxillofacial dept
	 
	Dental treatment procedure chairs
	 

	1
	15.25
	Surgery A: Chair
	 Belmont SP-Cleo 
	AC0810196

	1
	15.25
	Delivery Unit
	 Belmont Cleo II E 
	AU08G0218

	2
	15.20
	Surgery A: Chair
	Belmont SP-Cleo 
	AC0810197

	2
	15.20
	Delivery Unit
	Belmont Cleo II E
	AU08G0214

	3
	15.24
	Surgery D: Chair 
	Belmont Cleo II E 
	AC11L044

	3
	15.24
	Delivery Unit
	Belmont Cleo II E 
	AU12A0113

	4
	15.19
	Surgery E: Chair
	Belmont Cleo II E 
	AG11G0040

	4
	15.19
	Delivery Unit
	Belmont Cleo II E 
	AU11K0039

	5
	15.10
	Chair cart
	Belmont Compass
	AC19F0259

	6
	15.11
	Chair cart
	Belmont Clesta 
	ADD050259

	7
	15.05
	Surgery 2: Chair
	Belmont Cleo II E 
	AC12C0110

	7
	15.05
	Delivery Unit
	Belmont Clesta IIE 
	AU11E0123

	8
	15.06
	Surgery 4: Chair
	Belmont Cleo II E
	AC12B0015

	8
	15.06
	Delivery Unit
	Belmont Cleo II E
	AU11K0037

	9
	15.08
	Surgery 5: Chair
	Belmont Cleo II E 
	AC12D0081

	9
	15.08
	Delivery Unit
	Belmont Clesta IIE 
	FB12D0096

	10
	15.07
	Surgery 6: Chair
	Belmont Cleo II E
	AC12B0017

	10
	15.07
	Delivery Unit
	Belmont Cleo II E
	AU11K0039

	11
	15.15
	 
	CLEOII (Takara Belmont)
	AC18L0220

	11
	15.15
	 
	920 LED
	AV18L0875

	11
	15.15
	 
	CLEOII
	AU18L0121

	11
	15.15
	 
	 Spittoon CLEOII
	AS18L0114

	12
	15.16
	 
	CLEOII (Takara Belmont)
	AC18L0082

	12
	15.16
	 
	920 LED
	AV19B0297

	12
	15.16
	 
	CLEOII
	AU18L0120

	12
	15.16
	 
	 Spittoon CLEOII
	AS18L0113

	13
	15.17
	 
	COMPASS (Takara Belmont)
	AC18K0172

	13
	15.17
	 
	920 LED light
	AV18K0707

	13
	15.17
	 
	COMPASS
	AU18J0189

	13
	15.17
	 
	Spittoon COMPASS
	AS18J0147

	14
	15.09
	 
	920 LED light (for Barico Chair)
	AV19B0298

	14
	15.09
	 
	CLESMC (for Barico Chair)
	FB17F0214

	14
	15.09
	 
	Spittoon CLESII (for Barico Chair)
	FB16I0077


 


Technical and Qualitative Requirements
[bookmark: _Int_BrcOlE35]We require the provision of 3 year maintenance and repair services with preventative cover and one annual service visit for the dental chairs (assets list above) at QMS - Dental & Maxillofacial Department.
 
General Requirements
[bookmark: _Int_6FK0IYsJ]   The provision of 3 year maintenance and repair services with preventative cover and one annual service visit of dental chairs at QMS - Dental & Maxillofacial Department. This shall be a fixed annual price to include planned preventative maintenance, reactive maintenance (unlimited call-outs), labour, and parts. The annual price shall not be subject to inflation and shall be available to the Authority for the depreciable life of the equipment.
 
Delivery Requirements
Upon receipt of a valid purchase order, the Supplier shall start providing the maintenance and repair services.

Key Performance Indicators (To be discussed after contract will be awarded)
The supplier shall visit the site to make repairs within 48 hours of a fault being reported. 

[bookmark: _Toc24725243]Contract Management

Annual service review meetings shall take place every 6 months between the Trusts nominated representatives and the Contractor(s). The meetings shall review all management Information, key performance indicators and the service issues log.
All management information shall be provided a week before a review meeting to the Trust nominated representatives.
The contractor(s) shall provide management information that should include as a minimum: 
Demand information;
Supply information;
Performance against Key Performance Indicators, with backing evidence.
A risks and issues log associated with the performance of the contract.


[bookmark: _Toc458772258][bookmark: _Ref488052334][bookmark: _Toc24725244]Information Governance
The successful contractor shall keep all confidential records in accordance with all relevant Authority governance policies[footnoteRef:1], which include but are not limited to; [1:  These policies shall be provided as part of contract award.] 

Information Risk Policy
Risk Management Policy and Procedure
Records Management Policy
Freedom of Information Act Policy
All of the successful contractor's staff with access to Authority data must have a signed a confidentiality agreement.
The successful contractor will be a data processor[footnoteRef:2], as defined by the Information Commissioner's Office (ICO) for the life of this contract. [2:  https://ico.org.uk/media/for-organisations/documents/1546/data-controllers-and-data-processors-dp-guidance.pdf ] 

The successful contractor must provide assurance of data protection and information security compliance in line with the Data Protection Act 1998 (as amended) and ICO guidance at all times throughout the lifetime of the contract.  The successful contractor shall ensure that its staff do not divulge or disclose details of any employee’s illness or medical condition or treatment received to any person other than disclosure to authorized persons for the purposes of obtaining treatment.

[bookmark: _Toc24725245][bookmark: _Toc488136592]Bidder Response
Method Statement Questions
Table 5 - Weighting
	1.0
	Commercial
Overall proposed approach, evidence how you will deliver the requirements, criteria to include but not limited to:
	Weighting
	Max Points

	1.1
	Annual price for service and maintenance
	20%
	4

	1.2
	Additional costs for commercial response
	10%
	4

	 
	Total
	30%
	8

	2.0
	Technical and Qualitative Requirements
Please provide details of the approach to deliver the requirements:
	 
	 

	2.1
	Response times
	20%
	4

	2.2
	Spare genuine parts availability 
	      20%
	4

	2.3
	Cancellations terms
	5%
	4

	2.4
	Fully qualified technicians
	10%
	4

	2.5
	What service frequency is for the change of parts
	5%
	4

	2.6
	Payments terms
	5%
	4

	2.7
	Freepost service
	5%
	4

	 
	Total
	70%
	28



Table 6 – Technical and Qualitative Response

	
	Technical and Qualitative Response
Please provide details of the approach to deliver the requirements

	2.1
	Response times

	
	Answer





	2.2
	Spare genuine parts availability 

	
	Answer





	2.3
	Cancellations terms

	
	Answer






	2.4
	Fully qualified technicians

	
	Answer





	2.5
	What service frequency is for the change of parts

	
	Answer





	2.6
	Payments terms

	
	Answer





	2.7
	Freepost service

	
	Answer







[bookmark: _Toc24725246]Commercial Response

All Bidders must complete this Pricing Schedule in full to ensure a compliant bid.  Failure to do so could result in a non-compliant bid and elimination as a potential Bidder.
Bidder input data requirements are indicated by the cells highlighted in yellow.	Comment by Clarke, Andrew: Commercial Schedule to be designed
The prices submitted in this schedule shall be offered to the Authority for 36 months; the Authority can award a contract at any time within the next 36 months without the submitted prices being prejudiced.


Table 7 – Annual price for service and maintenance

	
	Model / Description
	S/N
	Annual Price for Maintenance service with preventative cover and one annual service visit (£ net of VAT)

	1
	 Belmont SP-Cleo 
	AC0810196
	

	1
	 Belmont Cleo II E 
	AU08G0218
	

	2
	Belmont SP-Cleo 
	AC0810197
	

	2
	Belmont Cleo II E
	AU08G0214
	

	3
	Belmont Cleo II E 
	AC11L044
	

	3
	Belmont Cleo II E 
	AU12A0113
	

	4
	Belmont Cleo II E 
	AG11G0040
	

	4
	Belmont Cleo II E 
	AU11K0039
	

	5
	Belmont Compass
	AC19F0259
	

	6
	Belmont Clesta 
	ADD050259
	

	7
	Belmont Cleo II E 
	AC12C0110
	

	7
	Belmont Clesta IIE 
	AU11E0123
	

	8
	Belmont Cleo II E
	AC12B0015
	

	8
	Belmont Cleo II E
	AU11K0037
	

	9
	Belmont Cleo II E 
	AC12D0081
	

	9
	Belmont Clesta IIE 
	FB12D0096
	

	10
	Belmont Cleo II E
	AC12B0017
	

	10
	Belmont Cleo II E
	AU11K0039
	

	11
	CLEOII (Takara Belmont)
	AC18L0220
	

	11
	920 LED
	AV18L0875
	

	11
	CLEOII
	AU18L0121
	

	11
	 Spittoon CLEOII
	AS18L0114
	

	12
	CLEOII (Takara Belmont)
	AC18L0082
	

	12
	920 LED
	AV19B0297
	

	12
	CLEOII
	AU18L0120
	

	12
	 Spittoon CLEOII
	AS18L0113
	

	13
	COMPASS (Takara Belmont)
	AC18K0172
	

	13
	920 LED light
	AV18K0707
	

	13
	COMPASS
	AU18J0189
	

	13
	Spittoon COMPASS
	AS18J0147
	

	14
	920 LED light (for Barico Chair)
	AV19B0298
	

	14
	CLESMC (for Barico Chair)
	FB17F0214
	

	14
	Spittoon CLESII (for Barico Chair)
	FB16I0077
	

	Total Annual Cost:
	

	Total contract cost for three years:
	



Table 8 – Additional costs for commercial response

	Item Required
	Price (£) net of VAT

	Initial Call-out cost
	

	 Additional Labour costs per hour
	 

	Additional Travel costs per callout
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