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RM6100 Technology Services 3 Agreement  
Framework Schedule 4 - Annex 1 

Lots 2, 3 and 5 Order Form 

 
Order Form 

 
This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated [                01/02/2022     ] between the Supplier (as defined 
below) and the Minister for the Cabinet Office (the "Framework Agreement") and should be used 
by Buyers after making a direct award or conducting a further competition under the Framework 
Agreement. 

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 
from the Crown Commercial Service website http://ccs-
agreements.cabinetoffice.gov.uk/contracts/rm1234. The agreed Call-Off Terms for the Contract 
being set out as the Annex 1 to this Order Form. 
 
The Supplier shall provide the Services and/or Goods specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period. 
 
In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 
(Definitions) of the Call-Off Terms  
 
This Order Form shall comprise: 
 
1. This document headed “Order Form”;  
2. Attachment 1 – Services Specification; 
3. Attachment 2 – Charges and Invoicing; 
4. Attachment 3 – Implementation Plan;  
5. Attachment 4 – Service Levels and Service Credits;  
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors;  
7. Attachment 6 – Software;  
8. Attachment 7 – Financial Distress; 
9. Attachment 8 - Governance  
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects; 
11. Attachment 10 – Transparency Reports; and  
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses.  
 
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being: 
 
a) the Framework, except Framework Schedule 18 (Tender); 

b) the Order Form; 

c) the Call Off Terms; and  

http://ccs-agreements.cabinetoffice.gov.uk/contracts/rm1234
http://ccs-agreements.cabinetoffice.gov.uk/contracts/rm1234
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d) Framework Schedule 18 (Tender). 

Section A 
General information 
 MoJ Con_19994  

Contract Details 

Contract Reference: RM6100-010 
 

Contract Title: MoJ Digital MacBook Break fix Services 
 

Contract Description: Break/Fix support services for the MoJ 
MacBook estate 

 

Contract Anticipated Potential Value: this 

should set out the total potential value of the Contract 
£125,999.00 

   

Estimated Year 1 Charges: £125,999.00 
   

Commencement Date: this should be the date of the 

last signature on Section E of this Order Form 
04/02/2022 

 
 

Buyer details 

Buyer organisation name 

Ministry of Justice 
 

Billing address 

Your organisation’s billing address - please ensure you include a postcode 
[REDACTED] 10 South Colonnade, Canary Wharf, E14 4PU 

 

Buyer representative name 

The name of your point of contact for this Order 

[REDACTED] 
 

Buyer representative contact details 
Email and telephone contact details for the Buyer’s representative. This must include an email for the purpose of Clause 
50.6 of the Contract.  
[REDACTED] 

 

Buyer Project Reference 

Please provide the customer project reference number. 

PRJ 7307 
 

 

Supplier details 

Supplier name 
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The supplier organisation name, as it appears in the Framework Agreement 

Daisy Corporate Services Trading Limited 
 

Supplier address 

Supplier’s registered address 

Lindred House, 20 Lindred Rd, Nelson, BB9 5SR 
 

Supplier representative name 

The name of the Supplier point of contact for this Order 
[REDACTED] 

 

Supplier representative contact details 
Email and telephone contact details of the supplier’s representative. This must include an email for the purpose of 
Clause 50.6 of the Contract. 

[REDACTED] 
 

Order reference number or the Supplier’s Catalogue Service Offer Reference Number 
A unique number provided by the supplier at the time of the Further Competition Procedure. Please provide the order 
reference number, this will be used in management information provided by suppliers to assist CCS with framework 
management.  If a Direct Award, please refer to the Supplier’s Catalogue Service Offer Reference Number. 

RM6100_Lot3a_Daisy_SO10  

 

Guarantor details 
Guidance Note: Where the additional clause in respect of the guarantee has been selected to apply to this Contract 
under Part C of this Order Form, include details of the Guarantor immediately below.   

Guarantor Company Name 

The guarantor organisation name  
 

Not Applicable  
 

Guarantor Company Number 

Guarantor’s registered company number 
 

Not Applicable 
 

Guarantor Registered Address 

Guarantor’s registered address 
 

Not Applicable 
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Section B 
Part A – Framework Lot  
 
Framework Lot under which this Order is being placed 
Tick one box below as applicable (unless a cross-Lot Further Competition or Direct Award, which case, tick Lot 1 also 
where the buyer is procuring technology strategy & Services Design in addition to Lots 2, 3 and/or 5. Where Lot 1 is 
also selected then this Order Form and corresponding Call-Off Terms shall apply and the Buyer is not required to 
complete the Lot 1 Order Form.  

 

1. TECHNOLOGY STRATEGY & SERVICES DESIGN ☐ 

2. TRANSITION & TRANSFORMATION ☐ 

3. OPERATIONAL SERVICES  

a: End User Services ☒ 

b: Operational Management ☐ 

c: Technical Management ☐ 

d: Application and Data Management ☐ 

5. SERVICE INTEGRATION AND MANAGEMENT ☐ 
 
 
 

 
 
 
 
 
 

Part B – The Services Requirement 
 

Commencement  Date 
See above in Section A 

 

Contract Period 
Guidance Note – this should be a period which does not exceed the maximum durations specified per Lot below: 
 

Lot Maximum Term (including Initial Term and 
Extension Period) – Months (Years) 

3 60 (5) 
 

Initial Term Months 
12 months 

Extension Period (Optional) Months 
12 months 

Minimum Notice Period for exercise of Termination Without Cause 
(Calendar days)  Insert right (see Clause 35.1.9 of the Call-Off Terms) 

90 days 

 

Sites for the provision of the Services 
Guidance Note - Insert details of the sites at which the Supplier will provide the Services, which shall include details of 
the Buyer Premises, Supplier premises and any third party premises.  

 
The Supplier shall provide the Services from the following Sites:  
Buyer Premises:  



 
 
 

5 
RM6100 Order Form – Lots 2, 3 and 5 

 

 
  
[REDACTED] 10 South Colonnade, Canary Wharf, E14 4PU 
Supplier Premises: 
 
Lindred House, 20 Lindred Rd, Nelson, BB9 5SR 
 
Third Party Premises:  
 
[REDACTED] 

 

Buyer Assets  
Guidance Note: see definition of Buyer Assets in Schedule 1 of the Call-Off Terms  

Serial Number Model 

C02SY1BGH03Q 15-inch Retina MacBook Pro with TouchID (Late 2016) 

C02FD41SMD6N MacBook Pro (16-inch, 2019) 

FVFXTC3AHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02RG5G0G8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02CC11CMD6V MacBook Pro (16-inch, 2019) 

FVFTK37HJ1WL MacBook Air (13-inch Early 2015) 

FVFTL20MH3QF MacBook Air (13-inch Early 2015) 

C02Y50JLJG5J MacBook Pro (15-inch, 2018) 

FVFXTCPLHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02MM91KF6T6 MacBook Air (13-inch Mid 2013) 

C02CC11TMD6V MacBook Pro (16-inch, 2019) 

C02DR4RXMD6N MacBook Pro (16-inch, 2019) 

FVFXTCWUHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02TQ03NHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02CC118MD6V MacBook Pro (16-inch, 2019) 

C02DV410Q6L5 MacBook Air (M1, 2020) 

C02DR4Q4MD6N MacBook Pro (16-inch, 2019) 

FVFWJA3AHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FW2FBMD6N MacBook Pro (16-inch, 2019) 

FVFXP0TZHV2D 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCK9HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XL0NRHH23 MacBook (12-inch Retina Mid 2017) 

C02X93GGJG5M MacBook Pro (15-inch, 2018) 

C02FL0MHMD6N MacBook Pro (16-inch, 2019) 

C02FM26RMD6N MacBook Pro (16-inch, 2019) 

C02FF4JPQ6L5 MacBook Air (M1, 2020) 

C02DV3ZYQ6L5 MacBook Air (M1, 2020) 

C02Q5ZNUG8WN 15-inch Retina MacBook Pro (Mid 2015) 
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C02DTA4HMD6N MacBook Pro (16-inch, 2019) 

C02DQ2SNMD6N MacBook Pro (16-inch, 2019) 

FVFXTC2LHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXQ24JHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XL1AKHH21 MacBook (12-inch Retina Mid 2017) 

C02T837KH03Q 15-inch Retina MacBook Pro with TouchID (Late 2016) 

C02MM91ZF6T6 MacBook Air (13-inch Mid 2013) 

C02FG7FBMD6N MacBook Pro (16-inch, 2019) 

C02FF9PBQ6L5 MacBook Air (M1, 2020) 

FVFXKCLZHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DR4S4MD6N MacBook Pro (16-inch, 2019) 

C02FJ7XWMD6N MacBook Pro (16-inch, 2019) 

C02FF3QQQ6L5 MacBook Air (M1, 2020) 

FVFXTC2GHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DR7XNMD6N MacBook Pro (16-inch, 2019) 

FVFXTCAZHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFC901KLYWQ MacBook Air (Retina, 13-inch, 2019) 

FVFWM010HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02CC11RMD6V MacBook Pro (16-inch, 2019) 

FVFXTCTHHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFV9GU0J1WL MacBook Air (13-inch Early 2015) 

C02W6AB5HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02Y4BZ8JG5J MacBook Pro (15-inch, 2018) 

C02M354DF6T6 MacBook Air (13-inch Mid 2013) 

C02LD01XFFT1 15-inch Retina MacBook Pro (Mid 2012) 

C02DX9C0MD6M MacBook Pro (16-inch, 2019) 

C02W329DHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DTA5HMD6N MacBook Pro (16-inch, 2019) 

C02FF9J1Q6L5 MacBook Air (M1, 2020) 

FVFDLCRGM6KG MacBook Air (Retina, 13-inch, 2020) 

C02DV421Q6L5 MacBook Air (M1, 2020) 

C02PC1ABG5RP MacBook Air (13-inch Mid 2013) 

FVFXTC1CHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFC9020LYWQ MacBook Air (Retina, 13-inch, 2019) 

C02XL1BHHH21 MacBook (12-inch Retina Mid 2017) 

FVFVCR9UJ1WL MacBook Air (13-inch Early 2015) 

C02RG28PG8WL 15-inch Retina MacBook Pro (Mid 2015) 

C02DV3P6Q6L5 MacBook Air (M1, 2020) 

C02M35JWF6T6 MacBook Air (13-inch Mid 2013) 

FVFV4ASPJ1WL MacBook Air (13-inch Early 2015) 
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C02XM0SMHH21 MacBook (12-inch Retina Mid 2017) 

FVFTD3RMH3QF MacBook Air (13-inch Early 2015) 

FVFXTC30HV29 13-inch Retina MacBook Pro (Mid 2017) 

C1MW5538J1WL MacBook Air (13-inch Early 2015) 

FVFXKCDMHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02R54UYG8WP 15-inch Retina MacBook Pro (Mid 2015) 

C02MJ73HF6T6 MacBook Air (13-inch Mid 2013) 

C02DV3QWQ6L5 MacBook Air (M1, 2020) 

FVFW9DEWJ1WL MacBook Air (13-inch Early 2015) 

C02DV3UTQ6L5 MacBook Air (M1, 2020) 

C02MT2QBF6T6 MacBook Air (13-inch Mid 2013) 

C02XM0SRHH21 MacBook (12-inch Retina Mid 2017) 

C02V405JHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DV3RXQ6L5 MacBook Air (M1, 2020) 

C02FF4S5Q6L5 MacBook Air (M1, 2020) 

FVFXKCKYHV29 13-inch Retina MacBook Pro (Mid 2017) 

C1MSQCHAH3QF MacBook Air (13-inch Early 2015) 

C02DV40KQ6L5 MacBook Air (M1, 2020) 

FVFXKCDZHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXDB8XJ1WL MacBook Air (13-inch Early 2015) 

C02W81BVHH23 MacBook (12-inch Retina Mid 2017) 

FVFXTCAHHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4S4Q6L5 MacBook Air (M1, 2020) 

C02DTA2YMD6N MacBook Pro (16-inch, 2019) 

C02FW26NMD6N MacBook Pro (16-inch, 2019) 

C02FD428MD6N MacBook Pro (16-inch, 2019) 

FVFTK18LJ1WL MacBook Air (13-inch Early 2015) 

C02DV1HUMD6N MacBook Pro (16-inch, 2019) 

FVFV4ASTJ1WL MacBook Air (13-inch Early 2015) 

C02DQ0U9MD6M MacBook Pro (16-inch, 2019) 

C02XG5ULJG5J MacBook Pro (15-inch, 2018) 

C02FM2AHMD6N MacBook Pro (16-inch, 2019) 

C02FK00AMD6N MacBook Pro (16-inch, 2019) 

C02Y50PEJG5J MacBook Pro (15-inch, 2018) 

C02TPAQ4HV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02Y4BW1JG5J MacBook Pro (15-inch, 2018) 

C02C92HFMD6V MacBook Pro (16-inch, 2019) 

FVFXTC50HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02QR10KG8WN 15-inch Retina MacBook Pro (Mid 2015) 

FVFXQEQBHV29 13-inch Retina MacBook Pro (Mid 2017) 
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C02W45HFHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DV3Y9Q6L5 MacBook Air (M1, 2020) 

C02FJ7WFMD6N MacBook Pro (16-inch, 2019) 

FVFXK2V4HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FV06LMD6N MacBook Pro (16-inch, 2019) 

C02CP74MMD6M MacBook Pro (16-inch, 2019) 

C02FL0SPMD6N MacBook Pro (16-inch, 2019) 

FVFXTCFZHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXD6KCHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4QJQ6L5 MacBook Air (M1, 2020) 

C02FW0L2MD6N MacBook Pro (16-inch, 2019) 

FVFY5079JK7D MacBook Air (Retina, 13-inch, 2018) 

FVFXTCD7HV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFC901JLYWQ MacBook Air (Retina, 13-inch, 2019) 

C02FW2B4MD6N MacBook Pro (16-inch, 2019) 

C02W32NYHH21 MacBook (12-inch Retina Mid 2017) 

C02FF4RLQ6L5 MacBook Air (M1, 2020) 

C02W6AJEHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FD434MD6N MacBook Pro (16-inch, 2019) 

C02W425THH23 MacBook (12-inch Retina Mid 2017) 

FVFWLKHPHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DTA3KMD6N MacBook Pro (16-inch, 2019) 

C02X92YJJG5M MacBook Pro (15-inch, 2018) 

C02FJ7X9MD6N MacBook Pro (16-inch, 2019) 

C02FF6PHQ6L5 MacBook Air (M1, 2020) 

C02DV3VSQ6L5 MacBook Air (M1, 2020) 

C02VL06FHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXKCHUHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FJ7WXMD6N MacBook Pro (16-inch, 2019) 

C02FW28PMD6N MacBook Pro (16-inch, 2019) 

C02N48BTG3QD 15-inch Retina MacBook Pro (Late 2013) 

C02W80X4HH23 MacBook (12-inch Retina Mid 2017) 

C02XL1BQHH21 MacBook (12-inch Retina Mid 2017) 

C02DV3U9Q6L5 MacBook Air (M1, 2020) 

C02FW2EBMD6N MacBook Pro (16-inch, 2019) 

C02XL1BBHH21 MacBook (12-inch Retina Mid 2017) 

C02DR4WRMD6N MacBook Pro (16-inch, 2019) 

C02KP1YPDRVG MacBook Air (13-inch Mid 2012) 

C02FM29RMD6N MacBook Pro (16-inch, 2019) 

C02CC11GMD6V MacBook Pro (16-inch, 2019) 
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C02TP3R9HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02PRMYFG8WP 15-inch Retina MacBook Pro (Mid 2015) 

C02CC11FMD6V MacBook Pro (16-inch, 2019) 

C02FD41TMD6N MacBook Pro (16-inch, 2019) 

FVFC901MLYWQ MacBook Air (Retina, 13-inch, 2019) 

C02FJ7YSMD6N MacBook Pro (16-inch, 2019) 

FVFTL277H3QF MacBook Air (13-inch Early 2015) 

FVFV4FFAJ1WL MacBook Air (13-inch Early 2015) 

FVHVMRCCJ1WK MacBook Air (13-inch Early 2015) 

C02FJ7WGMD6N MacBook Pro (16-inch, 2019) 

C02DQAH2MD6M MacBook Pro (16-inch, 2019) 

C02FJ7VXMD6N MacBook Pro (16-inch, 2019) 

FVFXKCJTHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4LKQ6L5 MacBook Air (M1, 2020) 

C02W3278HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02W4223HH23 MacBook (12-inch Retina Mid 2017) 

C02SY1D9H03Q 15-inch Retina MacBook Pro with TouchID (Late 2016) 

C02CC119MD6V MacBook Pro (16-inch, 2019) 

C02DV3WVQ6L5 MacBook Air (M1, 2020) 

C02FDAHCMD6N MacBook Pro (16-inch, 2019) 

FVFXR3S3HV2D 13-inch Retina MacBook Pro (Mid 2017) 

FVFC901NLYWQ MacBook Air (Retina, 13-inch, 2019) 

C02KN100DRVG MacBook Air (13-inch Mid 2012) 

FVFC903XLYWQ MacBook Air (Retina, 13-inch, 2019) 

C02FD425MD6N MacBook Pro (16-inch, 2019) 

C02FJ7WYMD6N MacBook Pro (16-inch, 2019) 

C02X905RJG5M MacBook Pro (15-inch, 2018) 

C02XL196HH21 MacBook (12-inch Retina Mid 2017) 

C02FF4Q4Q6L5 MacBook Air (M1, 2020) 

C02FF4SRQ6L5 MacBook Air (M1, 2020) 

C02FF6PBQ6L5 MacBook Air (M1, 2020) 

FVFXQ23PHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCF4HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02CP7A1MD6M MacBook Pro (16-inch, 2019) 

C02CC11NMD6V MacBook Pro (16-inch, 2019) 

FVFXDBFWJ1WL MacBook Air (13-inch Early 2015) 

C02FF3QJQ6L5 MacBook Air (M1, 2020) 

C02FG7YDMD6N MacBook Pro (16-inch, 2019) 

C02DV3VLQ6L5 MacBook Air (M1, 2020) 

FVFXQERZHV29 13-inch Retina MacBook Pro (Mid 2017) 
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C02DV3TKQ6L5 MacBook Air (M1, 2020) 

C02VR0A8HH23 MacBook (12-inch Retina Mid 2017) 

C02XJ1BZHH21 MacBook (12-inch Retina Mid 2017) 

C02TVNQXHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFVJ6JZJ1WL MacBook Air (13-inch Early 2015) 

C02XL08UHH29 MacBook (12-inch Retina Mid 2017) 

C02XL07VHH29 MacBook (12-inch Retina Mid 2017) 

FVFXQEP1HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02W5074HH21 MacBook (12-inch Retina Mid 2017) 

C02FD42KMD6N MacBook Pro (16-inch, 2019) 

C02X16DDJG5M MacBook Pro (15-inch, 2018) 

C02Q1DYHG8WN 15-inch Retina MacBook Pro (Mid 2015) 

FVFDLD9LM6KG MacBook Air (Retina, 13-inch, 2020) 

FVFXK29QHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFDLD88M6KG MacBook Air (Retina, 13-inch, 2020) 

C02FD419MD6N MacBook Pro (16-inch, 2019) 

FVFXTCJZHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4U9Q6L5 MacBook Air (M1, 2020) 

C02FF3SCQ6L5 MacBook Air (M1, 2020) 

C02DV41XQ6L5 MacBook Air (M1, 2020) 

C02SKJPUG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02M35LWF6T6 MacBook Air (13-inch Mid 2013) 

C02W50C8HH21 MacBook (12-inch Retina Mid 2017) 

C02RJ439G8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02FW2E9MD6N MacBook Pro (16-inch, 2019) 

C02VJQMRHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02NF1AFG5RP MacBook Air (13-inch Mid 2013) 

FVFTL232H3QF MacBook Air (13-inch Early 2015) 

C02X91XVJG5M MacBook Pro (15-inch, 2018) 

C02FD4G6MD6N MacBook Pro (16-inch, 2019) 

C02FG7P6MD6N MacBook Pro (16-inch, 2019) 

C02CJ3S5MD6M MacBook Pro (16-inch, 2019) 

C02DV3W5Q6L5 MacBook Air (M1, 2020) 

C02DV3QKQ6L5 MacBook Air (M1, 2020) 

FVFXKCJZHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4UNQ6L5 MacBook Air (M1, 2020) 

C02NJ1ZUG3QN 15-inch Retina MacBook Pro (Late 2013) 

C02DR0CKQ6L5 MacBook Air (M1, 2020) 

C02FD40SMD6N MacBook Pro (16-inch, 2019) 

C02DV3XLQ6L5 MacBook Air (M1, 2020) 
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FVFXKCE2HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02Q199YG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02XL088HH29 MacBook (12-inch Retina Mid 2017) 

FVFV4ATZJ1WL MacBook Air (13-inch Early 2015) 

C02TRKWGHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02XL087HH29 MacBook (12-inch Retina Mid 2017) 

C02VJ2FQHTD5 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXKCDNHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV3XSQ6L5 MacBook Air (M1, 2020) 

C02W20NMHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXM6Z2HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV429Q6L5 MacBook Air (M1, 2020) 

C02DV3QQQ6L5 MacBook Air (M1, 2020) 

C02FW2BYMD6N MacBook Pro (16-inch, 2019) 

C02LD019FFT1 15-inch Retina MacBook Pro (Mid 2012) 

C02FD431MD6N MacBook Pro (16-inch, 2019) 

C02XL1BEHH21 MacBook (12-inch Retina Mid 2017) 

C02DR4UNMD6N MacBook Pro (16-inch, 2019) 

C02DV3Q8Q6L5 MacBook Air (M1, 2020) 

C02DV3ZXQ6L5 MacBook Air (M1, 2020) 

C02FG7WFMD6N MacBook Pro (16-inch, 2019) 

C02GP4DYDJWT MacBook Air (13-inch Mid 2011) 

FVFXGR29HV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFDLCQHM6KG MacBook Air (Retina, 13-inch, 2020) 

C02RV4ZCG8WN 15-inch Retina MacBook Pro (Mid 2015) 

FVFWCDGBJ1WL MacBook Air (13-inch Early 2015) 

FVFDLCR1M6KG MacBook Air (Retina, 13-inch, 2020) 

C02CFDN7MD6M MacBook Pro (16-inch, 2019) 

C02CJ3YUMD6M MacBook Pro (16-inch, 2019) 

C02FD42YMD6N MacBook Pro (16-inch, 2019) 

C02VF1S8HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4MWQ6L5 MacBook Air (M1, 2020) 

C02VK0ASHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXQEWRHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02CFDCGMD6M MacBook Pro (16-inch, 2019) 

FVFXKCJDHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV3W3Q6L5 MacBook Air (M1, 2020) 

FVFC902CLYWQ MacBook Air (Retina, 13-inch, 2019) 

C02M6247FD59 15-inch Retina MacBook Pro (Late 2013) 

C02DR7WQMD6N MacBook Pro (16-inch, 2019) 
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C02TNAZ9G8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02RJ43NG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02F14BDMD6M MacBook Pro (16-inch, 2019) 

C02CC11MMD6V MacBook Pro (16-inch, 2019) 

C02XG61SJG5J MacBook Pro (15-inch, 2018) 

C02FF6QRQ6L5 MacBook Air (M1, 2020) 

C02NF1B4G5RP MacBook Air (13-inch Mid 2013) 

C02W32BNHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCDJHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02W31UUHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCDWHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFWLKF7HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02VR34BHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02M35JXF6T6 MacBook Air (13-inch Mid 2013) 

FVFXKCDKHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DQ2JSMD6N MacBook Pro (16-inch, 2019) 

C02CC111MD6V MacBook Pro (16-inch, 2019) 

C02DV3WQQ6L5 MacBook Air (M1, 2020) 

C02X91GAHH23 MacBook (12-inch Retina Mid 2017) 

C02DV4A2Q6L5 MacBook Air (M1, 2020) 

FVFXKCF7HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02KDDG7DNCV iMac Intel (27-inch, Late 2012) 

C02L520EF8J4 iMac Intel (27-inch, Late 2013) 

C02TT2J9HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DV3XRQ6L5 MacBook Air (M1, 2020) 

C02FJ7Y7MD6N MacBook Pro (16-inch, 2019) 

C02RG28RG8WL 15-inch Retina MacBook Pro (Mid 2015) 

C02TT2BWHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DV3SDQ6L5 MacBook Air (M1, 2020) 

FVFC902ELYWQ MacBook Air (Retina, 13-inch, 2019) 

C02SW51RG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02FD444MD6N MacBook Pro (16-inch, 2019) 

C02DR7ZDMD6N MacBook Pro (16-inch, 2019) 

FVFXKCH3HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FK2HGMD6N MacBook Pro (16-inch, 2019) 

C02VF1XCHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFC9022LYWQ MacBook Air (Retina, 13-inch, 2019) 

C02DV3PKQ6L5 MacBook Air (M1, 2020) 

FVFXQ21FHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02W328PHV29 13-inch Retina MacBook Pro (Mid 2017) 



 
 
 

13 
RM6100 Order Form – Lots 2, 3 and 5 

 

C02DV3YKQ6L5 MacBook Air (M1, 2020) 

FVFV67AJJ1WL MacBook Air (13-inch Early 2015) 

C02DV3Y3Q6L5 MacBook Air (M1, 2020) 

C02DV3SZQ6L5 MacBook Air (M1, 2020) 

C02DV84RQ6L5 MacBook Air (M1, 2020) 

C02DV48GQ6L5 MacBook Air (M1, 2020) 

C02DR7Z6MD6N MacBook Pro (16-inch, 2019) 

FVFXR36THV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4MMQ6L5 MacBook Air (M1, 2020) 

C02FM27GMD6N MacBook Pro (16-inch, 2019) 

FVFXTCPMHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV3XMQ6L5 MacBook Air (M1, 2020) 

C02XL1A6HH21 MacBook (12-inch Retina Mid 2017) 

C02DR0J2Q6L5 MacBook Air (M1, 2020) 

C02NF1APG5RP MacBook Air (13-inch Mid 2013) 

FVFC9025LYWQ MacBook Air (Retina, 13-inch, 2019) 

FVFXQEXVHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02TPAFGHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02VL04RHH23 MacBook (12-inch Retina Mid 2017) 

C02MT2Q2F6T6 MacBook Air (13-inch Mid 2013) 

FVFXQ252HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FD42HMD6N MacBook Pro (16-inch, 2019) 

FVFXQ17QHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XL07YHH29 MacBook (12-inch Retina Mid 2017) 

C02DV3LWQ6L5 MacBook Air (M1, 2020) 

C02DV42NQ6L5 MacBook Air (M1, 2020) 

FVFXTCM2HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DQ2LVMD6N MacBook Pro (16-inch, 2019) 

C02W2044HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02FF4Q1Q6L5 MacBook Air (M1, 2020) 

C02N13WCF6T6 MacBook Air (13-inch Mid 2013) 

C02DV3VGQ6L5 MacBook Air (M1, 2020) 

C02FF4TVQ6L5 MacBook Air (M1, 2020) 

C02FG1SJQ6L5 MacBook Air (M1, 2020) 

C02W31U9HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02ZH45MLVDQ MacBook Pro (15-inch, 2018) 

C02FF4RHQ6L5 MacBook Air (M1, 2020) 

FVFC9028LYWQ MacBook Air (Retina, 13-inch, 2019) 

C02W325THV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFV9H0PJ1WL MacBook Air (13-inch Early 2015) 
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C02FD3ZYMD6N MacBook Pro (16-inch, 2019) 

C02XG61ZJG5J MacBook Pro (15-inch, 2018) 

C02XL07THH29 MacBook (12-inch Retina Mid 2017) 

FVFV9H10J1WL MacBook Air (13-inch Early 2015) 

FVFC901PLYWQ MacBook Air (Retina, 13-inch, 2019) 

C02DV4AFQ6L5 MacBook Air (M1, 2020) 

C02FJ7WRMD6N MacBook Pro (16-inch, 2019) 

C02VJ2E0HTD5 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXKCFAHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XT0HAHH23 MacBook (12-inch Retina Mid 2017) 

C02TT0FGHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02CD0ZMMD6V MacBook Pro (16-inch, 2019) 

FVFXP5RLHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFC9021LYWQ MacBook Air (Retina, 13-inch, 2019) 

C02DR80UMD6N MacBook Pro (16-inch, 2019) 

C02DV45XQ6L5 MacBook Air (M1, 2020) 

C02C92HEMD6V MacBook Pro (16-inch, 2019) 

C02DM42YMD6N MacBook Pro (16-inch, 2019) 

C02TT0J7HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02Y50J9JG5J MacBook Pro (15-inch, 2018) 

C02FW286MD6N MacBook Pro (16-inch, 2019) 

FVFDLD4GM6KG MacBook Air (Retina, 13-inch, 2020) 

C02W32FKHH21 MacBook (12-inch Retina Mid 2017) 

C02DV3UVQ6L5 MacBook Air (M1, 2020) 

FVFV4B0MJ1WL MacBook Air (13-inch Early 2015) 

C02FG7LEMD6N MacBook Pro (16-inch, 2019) 

C02RG28SG8WL 15-inch Retina MacBook Pro (Mid 2015) 

C02FD42EMD6N MacBook Pro (16-inch, 2019) 

FVFXQ1UCHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02CFFXGMD6M MacBook Pro (16-inch, 2019) 

C02FL0N4MD6N MacBook Pro (16-inch, 2019) 

C02DV3U6Q6L5 MacBook Air (M1, 2020) 

C02DT1GSMD6V MacBook Pro (16-inch, 2019) 

C02FW1ZXMD6N MacBook Pro (16-inch, 2019) 

FVFXKCG9HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FM2G9MD6N MacBook Pro (16-inch, 2019) 

C02N93X9G3QD 15-inch Retina MacBook Pro (Late 2013) 

C02VF07PHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DV3PYQ6L5 MacBook Air (M1, 2020) 

C02X91VKJG5M MacBook Pro (15-inch, 2018) 
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C02FG7YTMD6N MacBook Pro (16-inch, 2019) 

FVFV9GS3J1WL MacBook Air (13-inch Early 2015) 

C02XQ12SHH23 MacBook (12-inch Retina Mid 2017) 

C02FG1UHQ6L5 MacBook Air (M1, 2020) 

C1MSL5TBH3QF MacBook Air (13-inch Early 2015) 

C02Y50J5JG5J MacBook Pro (15-inch, 2018) 

C02W328YHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DT1GQMD6V MacBook Pro (16-inch, 2019) 

C02PXLK0G8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02XG62SJG5J MacBook Pro (15-inch, 2018) 

C02CC112MD6V MacBook Pro (16-inch, 2019) 

C02YK379JK7D MacBook Air (Retina, 13-inch, 2018) 

FVFY447XJK7D MacBook Air (Retina, 13-inch, 2018) 

C02XL1BNHH21 MacBook (12-inch Retina Mid 2017) 

C02DV49HQ6L5 MacBook Air (M1, 2020) 

FVFXK2ELHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFDLCS8M6KG MacBook Air (Retina, 13-inch, 2020) 

FVFV679RJ1WL MacBook Air (13-inch Early 2015) 

C02FF9JPQ6L5 MacBook Air (M1, 2020) 

C02SY1D2H03Q 15-inch Retina MacBook Pro with TouchID (Late 2016) 

C02DR80AMD6N MacBook Pro (16-inch, 2019) 

FVFY43Y5JK7D MacBook Air (Retina, 13-inch, 2018) 

C02FW236MD6N MacBook Pro (16-inch, 2019) 

C02DM3ZPMD6N MacBook Pro (16-inch, 2019) 

C02DV3QJQ6L5 MacBook Air (M1, 2020) 

C02DM40WMD6N MacBook Pro (16-inch, 2019) 

C02V825BHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFTL1Z7H3QF MacBook Air (13-inch Early 2015) 

C02XL0H4HH21 MacBook (12-inch Retina Mid 2017) 

C02FF4SWQ6L5 MacBook Air (M1, 2020) 

FVFXTBXWHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FD435MD6N MacBook Pro (16-inch, 2019) 

C02FF4NQQ6L5 MacBook Air (M1, 2020) 

C02KP1NPDRVG MacBook Air (13-inch Mid 2012) 

C02XC0RHHH21 MacBook (12-inch Retina Mid 2017) 

C02DV3QDQ6L5 MacBook Air (M1, 2020) 

C02FM24KMD6N MacBook Pro (16-inch, 2019) 

C02FF6T4Q6L5 MacBook Air (M1, 2020) 

C02KP1K5DRVG MacBook Air (13-inch Mid 2012) 

C02DTDGEMD6N MacBook Pro (16-inch, 2019) 
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FVFXTCTWHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FD42VMD6N MacBook Pro (16-inch, 2019) 

C02DR055Q6L5 MacBook Air (M1, 2020) 

C02SD1AJG8WN 15-inch Retina MacBook Pro (Mid 2015) 

FVFDP1SAQ6L5 MacBook Air (M1, 2020) 

C02DV3N0Q6L5 MacBook Air (M1, 2020) 

C02DM42HMD6N MacBook Pro (16-inch, 2019) 

C02VF08BHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02M3123FD59 15-inch Retina MacBook Pro (Late 2013) 

FVFXTC35HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02CC10SMD6V MacBook Pro (16-inch, 2019) 

C02C10YVMD6V MacBook Pro (16-inch, 2019) 

C02XL0HGHH21 MacBook (12-inch Retina Mid 2017) 

C02S68URG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02FD4G8MD6N MacBook Pro (16-inch, 2019) 

FVFXKCE1HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02VJ2FBHTD5 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFC901ZLYWQ MacBook Air (Retina, 13-inch, 2019) 

FVFXKCM8HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FM273MD6N MacBook Pro (16-inch, 2019) 

FVFV67APJ1WL MacBook Air (13-inch Early 2015) 

FVFDJ058Q6L5 MacBook Air (M1, 2020) 

C02KP1YMDRVG MacBook Air (13-inch Mid 2012) 

C02FM2DEMD6N MacBook Pro (16-inch, 2019) 

C02DV3ZLQ6L5 MacBook Air (M1, 2020) 

C02FF4R8Q6L5 MacBook Air (M1, 2020) 

C02V826GHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02XL085HH29 MacBook (12-inch Retina Mid 2017) 

C02KN102DRVG MacBook Air (13-inch Mid 2012) 

C02X16EPJG5M MacBook Pro (15-inch, 2018) 

C02CJ3XJMD6M MacBook Pro (16-inch, 2019) 

C02FM2GQMD6N MacBook Pro (16-inch, 2019) 

C02W326AHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02CFG1RMD6M MacBook Pro (16-inch, 2019) 

FVFXMJJHHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV41RQ6L5 MacBook Air (M1, 2020) 

C02DV3M1Q6L5 MacBook Air (M1, 2020) 

C02W31ZKHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XL081HH29 MacBook (12-inch Retina Mid 2017) 

FVFXQ3E7HV2D 13-inch Retina MacBook Pro (Mid 2017) 
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C1MSL5TPH3QF MacBook Air (13-inch Early 2015) 

C02DV47NQ6L5 MacBook Air (M1, 2020) 

FVFX52X9HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02QJ1V9G8WP 15-inch Retina MacBook Pro (Mid 2015) 

C02SY1B3H03Q 15-inch Retina MacBook Pro with TouchID (Late 2016) 

C02DR52FMD6N MacBook Pro (16-inch, 2019) 

C02FG7PSMD6N MacBook Pro (16-inch, 2019) 

C02FG1TPQ6L5 MacBook Air (M1, 2020) 

C02FF4U1Q6L5 MacBook Air (M1, 2020) 

C02DV3XTQ6L5 MacBook Air (M1, 2020) 

C02DR800MD6N MacBook Pro (16-inch, 2019) 

C02DV3S4Q6L5 MacBook Air (M1, 2020) 

FVFXK2M3HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DR7XXMD6N MacBook Pro (16-inch, 2019) 

C02PV1EJG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02MM916F6T6 MacBook Air (13-inch Mid 2013) 

C02DR80LMD6N MacBook Pro (16-inch, 2019) 

C02FD41PMD6N MacBook Pro (16-inch, 2019) 

FVFDJ04AQ6L5 MacBook Air (M1, 2020) 

C02DV49NQ6L5 MacBook Air (M1, 2020) 

FVFV9GTRJ1WL MacBook Air (13-inch Early 2015) 

C02KDDSZDNCV iMac Intel (27-inch, Late 2012) 

C02XL0HJHH21 MacBook (12-inch Retina Mid 2017) 

FVFXQQY4HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02W52ACHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02XC2ADJG5M MacBook Pro (15-inch, 2018) 

H12FVHJCPN7C iMac Intel (Retina 5K, 27-inch, 2020) 

FVFXTBZ7HV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXQ1AUHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV3QTQ6L5 MacBook Air (M1, 2020) 

C02FF4S2Q6L5 MacBook Air (M1, 2020) 

C02VL3LXHH21 MacBook (12-inch Retina Mid 2017) 

FVFTD4WFH3QF MacBook Air (13-inch Early 2015) 

C02CC10VMD6V MacBook Pro (16-inch, 2019) 

FVFXR3BWHV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02DV41LQ6L5 MacBook Air (M1, 2020) 

C02W805XHV2F 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4S8Q6L5 MacBook Air (M1, 2020) 

C02DV3T4Q6L5 MacBook Air (M1, 2020) 

C02XL1BWHH21 MacBook (12-inch Retina Mid 2017) 
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FVFXTCADHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFV9H03J1WL MacBook Air (13-inch Early 2015) 

C02NJ1ZTG3QN 15-inch Retina MacBook Pro (Late 2013) 

C02PV6EHG8WP 15-inch Retina MacBook Pro (Mid 2015) 

C02DQ2V6MD6N MacBook Pro (16-inch, 2019) 

C02CC11WMD6V MacBook Pro (16-inch, 2019) 

C02Y80SAJHD4 MacBook Pro (13-inch, 2018) 

C02XT0HCHH23 MacBook (12-inch Retina Mid 2017) 

C02FM29HMD6N MacBook Pro (16-inch, 2019) 

FVFXKCEEHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXK2ATHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCDFHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02CP7GHMD6M MacBook Pro (16-inch, 2019) 

C1MS91Z2H3QF MacBook Air (13-inch Early 2015) 

C02M34ZUF6T6 MacBook Air (13-inch Mid 2013) 

C02DQ2R2MD6N MacBook Pro (16-inch, 2019) 

FVFDP1TNQ6L5 MacBook Air (M1, 2020) 

C02FW27PMD6N MacBook Pro (16-inch, 2019) 

C02DV3PQQ6L5 MacBook Air (M1, 2020) 

C02NF1AAG5RP MacBook Air (13-inch Mid 2013) 

C02FJ7W2MD6N MacBook Pro (16-inch, 2019) 

C02DV47QQ6L5 MacBook Air (M1, 2020) 

FVFXTC13HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FW297MD6N MacBook Pro (16-inch, 2019) 

C02DM42XMD6N MacBook Pro (16-inch, 2019) 

C1MSY26EH3QD MacBook Air (13-inch Early 2015) 

C02FF6R1Q6L5 MacBook Air (M1, 2020) 

C02DV440Q6L5 MacBook Air (M1, 2020) 

FVFTL1SEH3QF MacBook Air (13-inch Early 2015) 

C02VR31PHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02TT0G0HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02FG7FQMD6N MacBook Pro (16-inch, 2019) 

C02V70K4HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02CD0ZLMD6V MacBook Pro (16-inch, 2019) 

C02FF4U5Q6L5 MacBook Air (M1, 2020) 

C02X91ZDJG5M MacBook Pro (15-inch, 2018) 

FVFXMJZVHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DQ2N9MD6N MacBook Pro (16-inch, 2019) 

C02DV3ZMQ6L5 MacBook Air (M1, 2020) 

C02TQ00EHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 
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C02W507XHH21 MacBook (12-inch Retina Mid 2017) 

C02XG5WGJG5J MacBook Pro (15-inch, 2018) 

C02NJ1ZNG3QN 15-inch Retina MacBook Pro (Late 2013) 

FVFVH407J1WL MacBook Air (13-inch Early 2015) 

C02Y50HMJG5J MacBook Pro (15-inch, 2018) 

FVFWCDPUJ1WL MacBook Air (13-inch Early 2015) 

C02S32Q4G8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02CC110MD6V MacBook Pro (16-inch, 2019) 

C02FF4R6Q6L5 MacBook Air (M1, 2020) 

FVFXQ19KHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XG5UXJG5J MacBook Pro (15-inch, 2018) 

FVFXR36BHV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02X42WAJG5M MacBook Pro (15-inch, 2018) 

C02LD012FFT1 15-inch Retina MacBook Pro (Mid 2012) 

C02FM2F4MD6N MacBook Pro (16-inch, 2019) 

C02W2049HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DTA3PMD6N MacBook Pro (16-inch, 2019) 

C02FD4GKMD6N MacBook Pro (16-inch, 2019) 

FVFXKCF6HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XM04YHH23 MacBook (12-inch Retina Mid 2017) 

C1MS81ZSH3QF MacBook Air (13-inch Early 2015) 

C02FW0M3MD6N MacBook Pro (16-inch, 2019) 

C02W806VHV2F 13-inch Retina MacBook Pro (Mid 2017) 

C02NF1ABG5RP MacBook Air (13-inch Mid 2013) 

C02Y50Q8JG5J MacBook Pro (15-inch, 2018) 

C02DV3WTQ6L5 MacBook Air (M1, 2020) 

C02XL0HRHH21 MacBook (12-inch Retina Mid 2017) 

FVFXKCH8HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV40AQ6L5 MacBook Air (M1, 2020) 

C02PXG1KG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02NF1ATG5RP MacBook Air (13-inch Mid 2013) 

FVFXR3JVHV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02FG7GLMD6N MacBook Pro (16-inch, 2019) 

C02DV3WLQ6L5 MacBook Air (M1, 2020) 

FVFXK2S7HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02VK1XTHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02VKMRAHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXTC89HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FJ7VWMD6N MacBook Pro (16-inch, 2019) 

C02KN0ZZDRVG MacBook Air (13-inch Mid 2012) 
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FVFXQEYGHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XT0HNHH23 MacBook (12-inch Retina Mid 2017) 

C02FF4NHQ6L5 MacBook Air (M1, 2020) 

C02DR50SMD6N MacBook Pro (16-inch, 2019) 

C02DR7WRMD6N MacBook Pro (16-inch, 2019) 

FVFXQEJ5HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV3W9Q6L5 MacBook Air (M1, 2020) 

C02DM423MD6N MacBook Pro (16-inch, 2019) 

C02T836GH03Q 15-inch Retina MacBook Pro with TouchID (Late 2016) 

FVFXKCKAHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FJ7WCMD6N MacBook Pro (16-inch, 2019) 

C02DTA3QMD6N MacBook Pro (16-inch, 2019) 

C02TT2G5HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02FJ7X4MD6N MacBook Pro (16-inch, 2019) 

C02W206YHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DTD9XMD6N MacBook Pro (16-inch, 2019) 

C02XG61GJG5J MacBook Pro (15-inch, 2018) 

FVFXTCWYHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV3NMQ6L5 MacBook Air (M1, 2020) 

FVFXQEWNHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02NFDDUG3QD 15-inch Retina MacBook Pro (Late 2013) 

C02M3122FD59 15-inch Retina MacBook Pro (Late 2013) 

C02XH0YHHH21 MacBook (12-inch Retina Mid 2017) 

C02TVNTRHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02W327FHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXTCQZHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCGFHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02M35J1F6T6 MacBook Air (13-inch Mid 2013) 

FVFC901YLYWQ MacBook Air (Retina, 13-inch, 2019) 

C02FF4TEQ6L5 MacBook Air (M1, 2020) 

C02WJ1D3HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXKCENHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFV677RJ1WL MacBook Air (13-inch Early 2015) 

FVFDJ061Q6L5 MacBook Air (M1, 2020) 

FVFX8N39HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XL07RHH29 MacBook (12-inch Retina Mid 2017) 

FVFXK2DNHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DR531MD6N MacBook Pro (16-inch, 2019) 

C1MRV204H3QF MacBook Air (13-inch Early 2015) 

C02DR4Y2MD6N MacBook Pro (16-inch, 2019) 
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FVFDLD8GM6KG MacBook Air (Retina, 13-inch, 2020) 

C02KN0ZVDRVG MacBook Air (13-inch Mid 2012) 

C02W32KFHH21 MacBook (12-inch Retina Mid 2017) 

FVFXTBXEHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02VL07FHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02VL083HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02QF80RG8WN 15-inch Retina MacBook Pro (Mid 2015) 

FVFXQ1AJHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02W328HHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV49WQ6L5 MacBook Air (M1, 2020) 

FVFXTCWXHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XL07UHH29 MacBook (12-inch Retina Mid 2017) 

C02VL06VHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXP5EXHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCH1HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XM00TJG5J MacBook Pro (15-inch, 2018) 

FVFDLDANM6KG MacBook Air (Retina, 13-inch, 2020) 

C02X16PPJG5M MacBook Pro (15-inch, 2018) 

C02FF7XGQ6L5 MacBook Air (M1, 2020) 

C02XK0G3HH21 MacBook (12-inch Retina Mid 2017) 

FVFXTCAXHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02V262WG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02FF3QSQ6L5 MacBook Air (M1, 2020) 

C02DV3ZUQ6L5 MacBook Air (M1, 2020) 

C02W5022HH21 MacBook (12-inch Retina Mid 2017) 

C02W52DAHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXR3J7HV2D 13-inch Retina MacBook Pro (Mid 2017) 

FVFDJ06EQ6L5 MacBook Air (M1, 2020) 

C02DR09UQ6L5 MacBook Air (M1, 2020) 

C02DTDCBMD6N MacBook Pro (16-inch, 2019) 

FVFXK2B6HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4KKQ6L5 MacBook Air (M1, 2020) 

C02DV3VTQ6L5 MacBook Air (M1, 2020) 

C02DTDAQMD6N MacBook Pro (16-inch, 2019) 

C02XM0SEHH21 MacBook (12-inch Retina Mid 2017) 

C02XK0FQHH21 MacBook (12-inch Retina Mid 2017) 

C02FD42XMD6N MacBook Pro (16-inch, 2019) 

C02DV3VCQ6L5 MacBook Air (M1, 2020) 

C02XM8L0JHC8 MacBook Pro (13-inch, 2018) 

FVFXQ3E4HV2D 13-inch Retina MacBook Pro (Mid 2017) 
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FVFXTCRZHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4SKQ6L5 MacBook Air (M1, 2020) 

FVFXQQYQHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XM0UJHH23 MacBook (12-inch Retina Mid 2017) 

C02FG1TXQ6L5 MacBook Air (M1, 2020) 

C1MS922RH3QF MacBook Air (13-inch Early 2015) 

C02CFDYNMD6M MacBook Pro (16-inch, 2019) 

C1MS921GH3QF MacBook Air (13-inch Early 2015) 

C02NV3X1G5RP MacBook Air (13-inch Mid 2013) 

C02DP0FKQ6L5 MacBook Air (M1, 2020) 

C02CC11HMD6V MacBook Pro (16-inch, 2019) 

C02MM2FEFD59 15-inch Retina MacBook Pro (Late 2013) 

C02DQ0VQMD6M MacBook Pro (16-inch, 2019) 

C02XG60DJG5J MacBook Pro (15-inch, 2018) 

C02FW2D4MD6N MacBook Pro (16-inch, 2019) 

C02DV3PWQ6L5 MacBook Air (M1, 2020) 

FVFY449TJK7D MacBook Air (Retina, 13-inch, 2018) 

C02FW25YMD6N MacBook Pro (16-inch, 2019) 

C02FJ7WJMD6N MacBook Pro (16-inch, 2019) 

C02XM05SHH23 MacBook (12-inch Retina Mid 2017) 

C02XM01AJG5J MacBook Pro (15-inch, 2018) 

C02XT0GUHH23 MacBook (12-inch Retina Mid 2017) 

C02FD439MD6N MacBook Pro (16-inch, 2019) 

C02DV441Q6L5 MacBook Air (M1, 2020) 

C02NF1AGG5RP MacBook Air (13-inch Mid 2013) 

C02DR0GWMD6N MacBook Pro (16-inch, 2019) 

FVFXDB66J1WL MacBook Air (13-inch Early 2015) 

FVFXKCDBHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCHFHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXQQS5HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DR07YMD6N MacBook Pro (16-inch, 2019) 

C02V37H9HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02KP1YBDRVG MacBook Air (13-inch Mid 2012) 

FVFXR33UHV2D 13-inch Retina MacBook Pro (Mid 2017) 

FVFDLCPYM6KG MacBook Air (Retina, 13-inch, 2020) 

C02DV3TSQ6L5 MacBook Air (M1, 2020) 

FVFDLCP5M6KG MacBook Air (Retina, 13-inch, 2020) 

C02DR7ZPMD6N MacBook Pro (16-inch, 2019) 

C02FG7U5MD6N MacBook Pro (16-inch, 2019) 

FVFC902ALYWQ MacBook Air (Retina, 13-inch, 2019) 
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C02KP1YWDRVG MacBook Air (13-inch Mid 2012) 

C02FW25ZMD6N MacBook Pro (16-inch, 2019) 

FVFXTC85HV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFDJ03LQ6L5 MacBook Air (M1, 2020) 

C02DV493Q6L5 MacBook Air (M1, 2020) 

C02DV3R6Q6L5 MacBook Air (M1, 2020) 

C02MM2DPFD59 15-inch Retina MacBook Pro (Late 2013) 

FVFTL1T0H3QF MacBook Air (13-inch Early 2015) 

FVFDLCMHM6KG MacBook Air (Retina, 13-inch, 2020) 

FVFXDB93J1WL MacBook Air (13-inch Early 2015) 

C02DTA5CMD6N MacBook Pro (16-inch, 2019) 

C02ZH45PLVDQ MacBook Pro (15-inch, 2018) 

FVFDLD6LM6KG MacBook Air (Retina, 13-inch, 2020) 

C02VJ0H5HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DV3X4Q6L5 MacBook Air (M1, 2020) 

C02FG7VGMD6N MacBook Pro (16-inch, 2019) 

C02DV402Q6L5 MacBook Air (M1, 2020) 

FVFTK3HJJ1WL MacBook Air (13-inch Early 2015) 

FVFXKCKEHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4R9Q6L5 MacBook Air (M1, 2020) 

C02F147WMD6M MacBook Pro (16-inch, 2019) 

C02VL095HH23 MacBook (12-inch Retina Mid 2017) 

C02DV42FQ6L5 MacBook Air (M1, 2020) 

C02TJAPSG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02FD403MD6N MacBook Pro (16-inch, 2019) 

C02XT0GJHH23 MacBook (12-inch Retina Mid 2017) 

C02X43V9JG5M MacBook Pro (15-inch, 2018) 

C02DR528MD6N MacBook Pro (16-inch, 2019) 

C02FW2CXMD6N MacBook Pro (16-inch, 2019) 

C02FW2CKMD6N MacBook Pro (16-inch, 2019) 

C02X91XTJG5M MacBook Pro (15-inch, 2018) 

C02FD406MD6N MacBook Pro (16-inch, 2019) 

C02W6AAHHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02RT0EYG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02L504EF8J4 iMac Intel (27-inch, Late 2013) 

FVFXKCFZHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XG61WJG5J MacBook Pro (15-inch, 2018) 

C02RHALVG8WN 15-inch Retina MacBook Pro (Mid 2015) 

FVFXQQRSHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4TKQ6L5 MacBook Air (M1, 2020) 
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C02LD04LFFT1 15-inch Retina MacBook Pro (Mid 2012) 

C02Q7GR3G8WP 15-inch Retina MacBook Pro (Mid 2015) 

C02MM91MF6T6 MacBook Air (13-inch Mid 2013) 

C02FM27UMD6N MacBook Pro (16-inch, 2019) 

FVFXKCE7HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02PQEEPG8WP 15-inch Retina MacBook Pro (Mid 2015) 

C02FL0UXMD6N MacBook Pro (16-inch, 2019) 

C02XL07SHH29 MacBook (12-inch Retina Mid 2017) 

FVFXTCDTHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFDLD9KM6KG MacBook Air (Retina, 13-inch, 2020) 

C02FJ7YNMD6N MacBook Pro (16-inch, 2019) 

C02FD3YTMD6N MacBook Pro (16-inch, 2019) 

C02KDGBGDNCV iMac Intel (27-inch, Late 2012) 

C02W67X6HTD5 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXR3HYHV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02W31VAHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXK2GTHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02Q9EL8G8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02FL0RJMD6N MacBook Pro (16-inch, 2019) 

C02X92F2JG5M MacBook Pro (15-inch, 2018) 

C02FD415MD6N MacBook Pro (16-inch, 2019) 

FVFX8P89HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02CC11JMD6V MacBook Pro (16-inch, 2019) 

C02DV3YGQ6L5 MacBook Air (M1, 2020) 

C02XJ1GHHH21 MacBook (12-inch Retina Mid 2017) 

C02XL07XHH29 MacBook (12-inch Retina Mid 2017) 

C02DV3R1Q6L5 MacBook Air (M1, 2020) 

C02QV86VG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02FM2HBMD6N MacBook Pro (16-inch, 2019) 

C02DV457Q6L5 MacBook Air (M1, 2020) 

FVFWCDG8J1WL MacBook Air (13-inch Early 2015) 

FVFDJ064Q6L5 MacBook Air (M1, 2020) 

C02DQ2TMMD6N MacBook Pro (16-inch, 2019) 

C02NJ39LG3QN 15-inch Retina MacBook Pro (Late 2013) 

C02FF4PJQ6L5 MacBook Air (M1, 2020) 

C02FL0S0MD6N MacBook Pro (16-inch, 2019) 

C02RG28NG8WL 15-inch Retina MacBook Pro (Mid 2015) 

C02PVQH4G8WP 15-inch Retina MacBook Pro (Mid 2015) 

FVFX798JHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FG7Z0MD6N MacBook Pro (16-inch, 2019) 
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FVFXKCEAHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02NF1AQG5RP MacBook Air (13-inch Mid 2013) 

C02DR80GMD6N MacBook Pro (16-inch, 2019) 

C02FF4M6Q6L5 MacBook Air (M1, 2020) 

C02Y50MWJG5J MacBook Pro (15-inch, 2018) 

C02W45KEHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXTC7WHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4MFQ6L5 MacBook Air (M1, 2020) 

C02DR51HMD6N MacBook Pro (16-inch, 2019) 

C02VN0EEHH23 MacBook (12-inch Retina Mid 2017) 

C02X90GKJG5M MacBook Pro (15-inch, 2018) 

FVFXTCQDHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XM0T1HH21 MacBook (12-inch Retina Mid 2017) 

FVFC9041LYWQ MacBook Air (Retina, 13-inch, 2019) 

C02VL064HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02FW2B5MD6N MacBook Pro (16-inch, 2019) 

C02FM26UMD6N MacBook Pro (16-inch, 2019) 

C02FL0T5MD6N MacBook Pro (16-inch, 2019) 

C02DV3L5Q6L5 MacBook Air (M1, 2020) 

FVFXTC9WHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02QV87SG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02Q12AQG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C1MS91V1H3QF MacBook Air (13-inch Early 2015) 

C02FW235MD6N MacBook Pro (16-inch, 2019) 

C02DV3Y0Q6L5 MacBook Air (M1, 2020) 

C02FF4LBQ6L5 MacBook Air (M1, 2020) 

C02FL0LZMD6N MacBook Pro (16-inch, 2019) 

FVFXTCBEHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02VKHGFHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DQ2V0MD6N MacBook Pro (16-inch, 2019) 

C02FD41CMD6N MacBook Pro (16-inch, 2019) 

C02XG61RJG5J MacBook Pro (15-inch, 2018) 

C02FW25VMD6N MacBook Pro (16-inch, 2019) 

C02RG51HG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02K930JFFT1 15-inch Retina MacBook Pro (Mid 2012) 

FVFXKCKXHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02X43SZJG5M MacBook Pro (15-inch, 2018) 

C02DV3Y5Q6L5 MacBook Air (M1, 2020) 

C02XK0FEHH21 MacBook (12-inch Retina Mid 2017) 

C02DV47YQ6L5 MacBook Air (M1, 2020) 
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C02CC11VMD6V MacBook Pro (16-inch, 2019) 

C02DV3UJQ6L5 MacBook Air (M1, 2020) 

C02VL07ZHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFC9023LYWQ MacBook Air (Retina, 13-inch, 2019) 

C02DV3R0Q6L5 MacBook Air (M1, 2020) 

C02FF4LYQ6L5 MacBook Air (M1, 2020) 

FVFXR37SHV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02W50AAHH21 MacBook (12-inch Retina Mid 2017) 

C02MM91XF6T6 MacBook Air (13-inch Mid 2013) 

C02MT2PXF6T6 MacBook Air (13-inch Mid 2013) 

FVFDLE33M6KG MacBook Air (Retina, 13-inch, 2020) 

FVFXK2R3HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02C90BAMD6V MacBook Pro (16-inch, 2019) 

C02FD41QMD6N MacBook Pro (16-inch, 2019) 

FVFV9H0SJ1WL MacBook Air (13-inch Early 2015) 

C02FG1TYQ6L5 MacBook Air (M1, 2020) 

C02FF6TSQ6L5 MacBook Air (M1, 2020) 

C02X43SAJG5M MacBook Pro (15-inch, 2018) 

C02K92DPFFT1 15-inch Retina MacBook Pro (Mid 2012) 

FVFDJ016Q6L5 MacBook Air (M1, 2020) 

FVFXKCGJHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCG4HV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXQQS3HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV3URQ6L5 MacBook Air (M1, 2020) 

C02DV1HVMD6N MacBook Pro (16-inch, 2019) 

C02FJ7WTMD6N MacBook Pro (16-inch, 2019) 

C02DV3YQQ6L5 MacBook Air (M1, 2020) 

C02XL07QHH29 MacBook (12-inch Retina Mid 2017) 

C02FW28NMD6N MacBook Pro (16-inch, 2019) 

C02CJ3KJMD6M MacBook Pro (16-inch, 2019) 

C02GNFS1DJWT MacBook Air (13-inch Mid 2011) 

FVFX8NKWHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FG7YHMD6N MacBook Pro (16-inch, 2019) 

C02FF3RVQ6L5 MacBook Air (M1, 2020) 

FVFXR3GVHV2D 13-inch Retina MacBook Pro (Mid 2017) 

FVFDLDUUM6KG MacBook Air (Retina, 13-inch, 2020) 

C02K92EQFFT1 15-inch Retina MacBook Pro (Mid 2012) 

C02QJD16G8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02FD42BMD6N MacBook Pro (16-inch, 2019) 

C02DR4VAMD6N MacBook Pro (16-inch, 2019) 
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FVFXTCQVHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FW2A3MD6N MacBook Pro (16-inch, 2019) 

C02FJ7XBMD6N MacBook Pro (16-inch, 2019) 

C02TVNP5HV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFDLCPPM6KG MacBook Air (Retina, 13-inch, 2020) 

FVFXDBB8J1WL MacBook Air (13-inch Early 2015) 

C02X16JLJG5M MacBook Pro (15-inch, 2018) 

C02DR0BQMD6N MacBook Pro (16-inch, 2019) 

FVFXQF3BHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFDP1SYQ6L5 MacBook Air (M1, 2020) 

FVFXTCBFHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XQ1CJJG5M MacBook Pro (15-inch, 2018) 

C02TRKSFHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXTC60HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FD41RMD6N MacBook Pro (16-inch, 2019) 

C02DR4YTMD6N MacBook Pro (16-inch, 2019) 

C02FW2AEMD6N MacBook Pro (16-inch, 2019) 

C02DV40PQ6L5 MacBook Air (M1, 2020) 

C02FD426MD6N MacBook Pro (16-inch, 2019) 

C02CC0QQMD6V MacBook Pro (16-inch, 2019) 

C02W329THV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCGGHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFDLE21M6KG MacBook Air (Retina, 13-inch, 2020) 

C02FF4L5Q6L5 MacBook Air (M1, 2020) 

C02RG28LG8WL 15-inch Retina MacBook Pro (Mid 2015) 

C02FF4R7Q6L5 MacBook Air (M1, 2020) 

FVFDP1S7Q6L5 MacBook Air (M1, 2020) 

C02FL0TAMD6N MacBook Pro (16-inch, 2019) 

C02W61M4HH23 MacBook (12-inch Retina Mid 2017) 

FVFX11X5HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FW2A2MD6N MacBook Pro (16-inch, 2019) 

C02DV3YBQ6L5 MacBook Air (M1, 2020) 

FVFXR3L7HV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02FD421MD6N MacBook Pro (16-inch, 2019) 

C02CJ42TMD6M MacBook Pro (16-inch, 2019) 

C02MJ72BF6T6 MacBook Air (13-inch Mid 2013) 

FVFXKCGHHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XL1BDHH21 MacBook (12-inch Retina Mid 2017) 

C02X92YTJG5M MacBook Pro (15-inch, 2018) 

C02DTDCNMD6N MacBook Pro (16-inch, 2019) 
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C02FD412MD6N MacBook Pro (16-inch, 2019) 

C02N64BFG3QD 15-inch Retina MacBook Pro (Late 2013) 

C02DV47WQ6L5 MacBook Air (M1, 2020) 

C02DV40ZQ6L5 MacBook Air (M1, 2020) 

FVFXTCFMHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF9PKQ6L5 MacBook Air (M1, 2020) 

FVFXKCGVHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXTCUAHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FG7Z9MD6N MacBook Pro (16-inch, 2019) 

C02MM2DNFD59 15-inch Retina MacBook Pro (Late 2013) 

C02MJ739F6T6 MacBook Air (13-inch Mid 2013) 

C02FM2APMD6N MacBook Pro (16-inch, 2019) 

C02DR4R1MD6N MacBook Pro (16-inch, 2019) 

C02M31SGFD59 15-inch Retina MacBook Pro (Late 2013) 

FVFV4AXNJ1WL MacBook Air (13-inch Early 2015) 

FVFXR3JCHV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02Q1C8FG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02FM280MD6N MacBook Pro (16-inch, 2019) 

C02FW2ARMD6N MacBook Pro (16-inch, 2019) 

FVFXTCULHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4L0Q6L5 MacBook Air (M1, 2020) 

C02DR4YNMD6N MacBook Pro (16-inch, 2019) 

FVFXKCE8HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV3TEQ6L5 MacBook Air (M1, 2020) 

FVFC90J4LYWQ MacBook Air (Retina, 13-inch, 2019) 

FVFXTCTSHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DM40GMD6N MacBook Pro (16-inch, 2019) 

C1MSY247H3QD MacBook Air (13-inch Early 2015) 

C02X16ECJG5M MacBook Pro (15-inch, 2018) 

C02VL05NHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02FD407MD6N MacBook Pro (16-inch, 2019) 

C02FD42QMD6N MacBook Pro (16-inch, 2019) 

C02X43U3JG5M MacBook Pro (15-inch, 2018) 

C02DV4A1Q6L5 MacBook Air (M1, 2020) 

C02FF4PVQ6L5 MacBook Air (M1, 2020) 

FVFDP1TXQ6L5 MacBook Air (M1, 2020) 

FVFXKCFGHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DR4TLMD6N MacBook Pro (16-inch, 2019) 

C02DR7XQMD6N MacBook Pro (16-inch, 2019) 

C02W325SHV29 13-inch Retina MacBook Pro (Mid 2017) 
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C02CC11BMD6V MacBook Pro (16-inch, 2019) 

C02FM247MD6N MacBook Pro (16-inch, 2019) 

C02ZH45NLVDQ MacBook Pro (15-inch, 2018) 

C02FD41YMD6N MacBook Pro (16-inch, 2019) 

C02MM2DMFD59 15-inch Retina MacBook Pro (Late 2013) 

FVFTL1Y8H3QF MacBook Air (13-inch Early 2015) 

C02ZH45KLVDQ MacBook Pro (15-inch, 2018) 

FVFV9H0MJ1WL MacBook Air (13-inch Early 2015) 

C02FF4MYQ6L5 MacBook Air (M1, 2020) 

C02CJ3U9MD6M MacBook Pro (16-inch, 2019) 

C02XK0HMHH21 MacBook (12-inch Retina Mid 2017) 

C02FG1P6Q6L5 MacBook Air (M1, 2020) 

C02CC10ZMD6V MacBook Pro (16-inch, 2019) 

C02W326KHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFC903NLYWQ MacBook Air (Retina, 13-inch, 2019) 

FVFDLDA5M6KG MacBook Air (Retina, 13-inch, 2020) 

C17SX0SYGTFJ 13-inch Retina MacBook Pro with TouchID (Late 2016) 

C17SX04BGTFJ 13-inch Retina MacBook Pro with TouchID (Late 2016) 

C02SXZLJGTFJ 13-inch Retina MacBook Pro with TouchID (Late 2016) 

C17SX0URGTFJ 13-inch Retina MacBook Pro with TouchID (Late 2016) 

FVFWVAJ3HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FJ7WNMD6N MacBook Pro (16-inch, 2019) 

C02DR7YKMD6N MacBook Pro (16-inch, 2019) 

C02DV3K9Q6L5 MacBook Air (M1, 2020) 

C02DTA3LMD6N MacBook Pro (16-inch, 2019) 

C02XL1AFHH21 MacBook (12-inch Retina Mid 2017) 

C02PNNKCG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02C90ACMD6V MacBook Pro (16-inch, 2019) 

C02FL0Q3MD6N MacBook Pro (16-inch, 2019) 

FVFXKCMDHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02CJ3RPMD6M MacBook Pro (16-inch, 2019) 

FVFXKCH2HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02SPG78H03Q 15-inch Retina MacBook Pro with TouchID (Late 2016) 

C02W422MHH23 MacBook (12-inch Retina Mid 2017) 

C02DV3M6Q6L5 MacBook Air (M1, 2020) 

C02VF09KHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02CC11YMD6V MacBook Pro (16-inch, 2019) 

C02MJ73QF6T6 MacBook Air (13-inch Mid 2013) 

C02CFDBFMD6M MacBook Pro (16-inch, 2019) 

C02VL039HH23 MacBook (12-inch Retina Mid 2017) 
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FVFXTCPQHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV40FQ6L5 MacBook Air (M1, 2020) 

FVFXTC9UHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02C90BBMD6V MacBook Pro (16-inch, 2019) 

C02M7RXTF5V7 MacBook Air (13-inch Mid 2013) 

C02RT9ZVG8WN 15-inch Retina MacBook Pro (Mid 2015) 

FVFX7NT9HV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFV4ARSJ1WL MacBook Air (13-inch Early 2015) 

C02FF4RJQ6L5 MacBook Air (M1, 2020) 

C02DV40GQ6L5 MacBook Air (M1, 2020) 

C02XM0SQHH21 MacBook (12-inch Retina Mid 2017) 

C02FF4SGQ6L5 MacBook Air (M1, 2020) 

FVFXKCFJHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02TPAP7HV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DV48DQ6L5 MacBook Air (M1, 2020) 

FVFXK2BAHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02NV3QKG5RP MacBook Air (13-inch Mid 2013) 

C02DV3YXQ6L5 MacBook Air (M1, 2020) 

C02DV41CQ6L5 MacBook Air (M1, 2020) 

C02CC11DMD6V MacBook Pro (16-inch, 2019) 

FVFDP1T0Q6L5 MacBook Air (M1, 2020) 

C02XL1B1HH21 MacBook (12-inch Retina Mid 2017) 

FVFC9026LYWQ MacBook Air (Retina, 13-inch, 2019) 

C02W32NFHH21 MacBook (12-inch Retina Mid 2017) 

C02W34G6HH21 MacBook (12-inch Retina Mid 2017) 

C02FF3Q8Q6L5 MacBook Air (M1, 2020) 

C02VM21NHTD5 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02FF4SAQ6L5 MacBook Air (M1, 2020) 

C02TT0FRHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02FW2EJMD6N MacBook Pro (16-inch, 2019) 

FVFXKCJSHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FW28EMD6N MacBook Pro (16-inch, 2019) 

FVFXKCLFHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FW2BVMD6N MacBook Pro (16-inch, 2019) 

FVFX7953HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02TT0FCHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02MM91WF6T6 MacBook Air (13-inch Mid 2013) 

C02FW2DJMD6N MacBook Pro (16-inch, 2019) 

C02DTDGPMD6N MacBook Pro (16-inch, 2019) 

C02FD40WMD6N MacBook Pro (16-inch, 2019) 
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C02Y4BW2JG5J MacBook Pro (15-inch, 2018) 

C1MS921FH3QF MacBook Air (13-inch Early 2015) 

FVFDJ00NQ6L5 MacBook Air (M1, 2020) 

C02DV3PLQ6L5 MacBook Air (M1, 2020) 

C02FD41GMD6N MacBook Pro (16-inch, 2019) 

FVFXK29BHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV401Q6L5 MacBook Air (M1, 2020) 

C02FM2D9MD6N MacBook Pro (16-inch, 2019) 

C02DV3YFQ6L5 MacBook Air (M1, 2020) 

C02W81BKHH23 MacBook (12-inch Retina Mid 2017) 

C02MM91UF6T6 MacBook Air (13-inch Mid 2013) 

C1MSCLTDH3QF MacBook Air (13-inch Early 2015) 

C02DP0EVQ6L5 MacBook Air (M1, 2020) 

C02XJ1DRHH21 MacBook (12-inch Retina Mid 2017) 

C02XH0WTHH21 MacBook (12-inch Retina Mid 2017) 

FVFXTC11HV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCG5HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF4NGQ6L5 MacBook Air (M1, 2020) 

C02FG1SCQ6L5 MacBook Air (M1, 2020) 

C02MJ73EF6T6 MacBook Air (13-inch Mid 2013) 

C02M35LXF6T6 MacBook Air (13-inch Mid 2013) 

C02CC11UMD6V MacBook Pro (16-inch, 2019) 

FVFY43XSJK7D MacBook Air (Retina, 13-inch, 2018) 

C02VH03PHH23 MacBook (12-inch Retina Mid 2017) 

FVFXKCFWHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02W328WHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFDLE3HM6KG MacBook Air (Retina, 13-inch, 2020) 

C02DP0L4Q6L5 MacBook Air (M1, 2020) 

C02FD43DMD6N MacBook Pro (16-inch, 2019) 

FVFDLD5AM6KG MacBook Air (Retina, 13-inch, 2020) 

C02DV41UQ6L5 MacBook Air (M1, 2020) 

FVFXTCCZHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02TV1TJHH23 MacBook (12-inch Retina Mid 2017) 

FVFC901LLYWQ MacBook Air (Retina, 13-inch, 2019) 

C02XG612JG5J MacBook Pro (15-inch, 2018) 

C02X905NJG5M MacBook Pro (15-inch, 2018) 

C02DV3YPQ6L5 MacBook Air (M1, 2020) 

C02DQ2L4MD6N MacBook Pro (16-inch, 2019) 

C02DR7XWMD6N MacBook Pro (16-inch, 2019) 

C02TT2G2HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 
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C02FM2FWMD6N MacBook Pro (16-inch, 2019) 

FVFXR3B0HV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02XM0SHHH21 MacBook (12-inch Retina Mid 2017) 

FVFXTCMHHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXQ3JPHV2D 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCE4HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FJ7XMMD6N MacBook Pro (16-inch, 2019) 

C02XM0UWHH23 MacBook (12-inch Retina Mid 2017) 

C02DV3XYQ6L5 MacBook Air (M1, 2020) 

C02DV3VFQ6L5 MacBook Air (M1, 2020) 

C02FG1R4Q6L5 MacBook Air (M1, 2020) 

C02DV41GQ6L5 MacBook Air (M1, 2020) 

C02DV3Q3Q6L5 MacBook Air (M1, 2020) 

C02MM91JF6T6 MacBook Air (13-inch Mid 2013) 

C02FD42SMD6N MacBook Pro (16-inch, 2019) 

C02FF4P6Q6L5 MacBook Air (M1, 2020) 

FVFXTCNMHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV3XDQ6L5 MacBook Air (M1, 2020) 

C02TV5K4G8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02DTA5FMD6N MacBook Pro (16-inch, 2019) 

C02DR4SHMD6N MacBook Pro (16-inch, 2019) 

FVFDP1TMQ6L5 MacBook Air (M1, 2020) 

C02DV3VHQ6L5 MacBook Air (M1, 2020) 

C02N93XZG3QD 15-inch Retina MacBook Pro (Late 2013) 

C02M31SEFD59 15-inch Retina MacBook Pro (Late 2013) 

C02FM28JMD6N MacBook Pro (16-inch, 2019) 

FVFXTC0GHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFDLCSDM6KG MacBook Air (Retina, 13-inch, 2020) 

C02XL082HH29 MacBook (12-inch Retina Mid 2017) 

C02X905UJG5M MacBook Pro (15-inch, 2018) 

C02FW28KMD6N MacBook Pro (16-inch, 2019) 

FVFXKCEFHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF9HZQ6L5 MacBook Air (M1, 2020) 

C02DTDFKMD6N MacBook Pro (16-inch, 2019) 

C02DT2JZMD6N MacBook Pro (16-inch, 2019) 

C02DQ2NNMD6N MacBook Pro (16-inch, 2019) 

FVFY446JJK7D MacBook Air (Retina, 13-inch, 2018) 

C02FD40QMD6N MacBook Pro (16-inch, 2019) 

FVFV4ATRJ1WL MacBook Air (13-inch Early 2015) 

C02FL0NDMD6N MacBook Pro (16-inch, 2019) 
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FVFX7NSBHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV414Q6L5 MacBook Air (M1, 2020) 

FVFXDB88J1WL MacBook Air (13-inch Early 2015) 

C02XL0GJHH21 MacBook (12-inch Retina Mid 2017) 

C02FF4SPQ6L5 MacBook Air (M1, 2020) 

FVFXTCSEHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FM2ELMD6N MacBook Pro (16-inch, 2019) 

FVFXK2FHHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XG5YRJG5J MacBook Pro (15-inch, 2018) 

FVFXKCEJHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XL080HH29 MacBook (12-inch Retina Mid 2017) 

FVFXR342HV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02DV1H2MD6N MacBook Pro (16-inch, 2019) 

C02W2048HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02FJ7WAMD6N MacBook Pro (16-inch, 2019) 

FVFXQF2JHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FG7H5MD6N MacBook Pro (16-inch, 2019) 

C02FW2E3MD6N MacBook Pro (16-inch, 2019) 

C02CC10WMD6V MacBook Pro (16-inch, 2019) 

C02FM298MD6N MacBook Pro (16-inch, 2019) 

FVFDLD6EM6KG MacBook Air (Retina, 13-inch, 2020) 

C02FW263MD6N MacBook Pro (16-inch, 2019) 

C02CFGFYMD6M MacBook Pro (16-inch, 2019) 

C02X9055JG5M MacBook Pro (15-inch, 2018) 

C02DV41ZQ6L5 MacBook Air (M1, 2020) 

C02TP575HV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02TT3E5G8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02DM417MD6N MacBook Pro (16-inch, 2019) 

C02DQ2THMD6N MacBook Pro (16-inch, 2019) 

C02DR527MD6N MacBook Pro (16-inch, 2019) 

C02FJ7WKMD6N MacBook Pro (16-inch, 2019) 

C02FW26TMD6N MacBook Pro (16-inch, 2019) 

C02NL2SXG5RP MacBook Air (13-inch Mid 2013) 

C02TQ00YHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXTC21HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF3PXQ6L5 MacBook Air (M1, 2020) 

C02CJ3X8MD6M MacBook Pro (16-inch, 2019) 

C02FL0SAMD6N MacBook Pro (16-inch, 2019) 

C02MM2DWFD59 15-inch Retina MacBook Pro (Late 2013) 

C02DR4PVMD6N MacBook Pro (16-inch, 2019) 
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C02F14BBMD6M MacBook Pro (16-inch, 2019) 

C02CC11PMD6V MacBook Pro (16-inch, 2019) 

C02CJ3G7MD6M MacBook Pro (16-inch, 2019) 

C02FJ7WWMD6N MacBook Pro (16-inch, 2019) 

C02FD432MD6N MacBook Pro (16-inch, 2019) 

FVFDP1STQ6L5 MacBook Air (M1, 2020) 

FVFXK2R7HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FM2GEMD6N MacBook Pro (16-inch, 2019) 

C02VVB0CHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FM2CHMD6N MacBook Pro (16-inch, 2019) 

C02RW8VWG8WP 15-inch Retina MacBook Pro (Mid 2015) 

FVFC903WLYWQ MacBook Air (Retina, 13-inch, 2019) 

FVFXQEXGHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DV3RWQ6L5 MacBook Air (M1, 2020) 

C02FW2CSMD6N MacBook Pro (16-inch, 2019) 

FVFXTCH2HV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFWJ25MHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02DR4WGMD6N MacBook Pro (16-inch, 2019) 

C02FG7YUMD6N MacBook Pro (16-inch, 2019) 

C02N93U1G3QD 15-inch Retina MacBook Pro (Late 2013) 

C02FG7FKMD6N MacBook Pro (16-inch, 2019) 

C02SY1DUH03Q 15-inch Retina MacBook Pro with TouchID (Late 2016) 

C02DV3WGQ6L5 MacBook Air (M1, 2020) 

C02CC113MD6V MacBook Pro (16-inch, 2019) 

FVFXN4H8HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02Y50N7JG5J MacBook Pro (15-inch, 2018) 

C02RV0Z9G8WP 15-inch Retina MacBook Pro (Mid 2015) 

C02FF4TGQ6L5 MacBook Air (M1, 2020) 

C02XM0SKHH21 MacBook (12-inch Retina Mid 2017) 

FVFXKCHKHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02CC10YMD6V MacBook Pro (16-inch, 2019) 

C02XL1AHHH21 MacBook (12-inch Retina Mid 2017) 

C02SKK3PG8WN 15-inch Retina MacBook Pro (Mid 2015) 

FVFDLCREM6KG MacBook Air (Retina, 13-inch, 2020) 

FVFXD0QMHV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXKCL5HV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFXP5PNHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02RP05UGTHX MacBook (12-inch Retina Early 2016) 

C02NF1B7G5RP MacBook Air (13-inch Mid 2013) 

C02DT1GRMD6V MacBook Pro (16-inch, 2019) 
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C02FF4T3Q6L5 MacBook Air (M1, 2020) 

C07PW49MG1HV Mac mini (Late 2014) 

C02KDDRQDNCV iMac Intel (27-inch, Late 2012) 

FVFXDBG4J1WL MacBook Air (13-inch Early 2015) 

C02XK0J4HH21 MacBook (12-inch Retina Mid 2017) 

C02TVNUPHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02TVNQVHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02DR7Z4MD6N MacBook Pro (16-inch, 2019) 

FVFX7936HV29 13-inch Retina MacBook Pro (Mid 2017) 

FVFV4AV5J1WL MacBook Air (13-inch Early 2015) 

C02CC10UMD6V MacBook Pro (16-inch, 2019) 

C02XG5VTJG5J MacBook Pro (15-inch, 2018) 

C02DV3VEQ6L5 MacBook Air (M1, 2020) 

C02X16C6JG5M MacBook Pro (15-inch, 2018) 

C02X92DHJG5M MacBook Pro (15-inch, 2018) 

FVFY43ZMJK7D MacBook Air (Retina, 13-inch, 2018) 

C02Q7B17G8WP 15-inch Retina MacBook Pro (Mid 2015) 

C02Q7B4YG8WP 15-inch Retina MacBook Pro (Mid 2015) 

C02DR4ULMD6N MacBook Pro (16-inch, 2019) 

C02TK23RG8WN 15-inch Retina MacBook Pro (Mid 2015) 

C02DV3WKQ6L5 MacBook Air (M1, 2020) 

C02FG7YYMD6N MacBook Pro (16-inch, 2019) 

C02TVNM0HV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02FD40ZMD6N MacBook Pro (16-inch, 2019) 

C02KN0ZSDRVG MacBook Air (13-inch Mid 2012) 

C02FD42WMD6N MacBook Pro (16-inch, 2019) 

C02FG7LQMD6N MacBook Pro (16-inch, 2019) 

FVFXTC38HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02VL06UHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFXTC4WHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FD433MD6N MacBook Pro (16-inch, 2019) 

C02FF4LPQ6L5 MacBook Air (M1, 2020) 

C02W328MHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FJ7WLMD6N MacBook Pro (16-inch, 2019) 

C02DQ0VJMD6M MacBook Pro (16-inch, 2019) 

C02DV3YJQ6L5 MacBook Air (M1, 2020) 

FVFXQ20FHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FD42FMD6N MacBook Pro (16-inch, 2019) 

FVFTL259H3QF MacBook Air (13-inch Early 2015) 

C02TQ1ASHTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 
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C02TPARQHV2L 13-inch Retina MacBook Pro with TouchID (Mid 2017) 

C1MS923YH3QF MacBook Air (13-inch Early 2015) 

C07QC02BG1HV Mac mini (Late 2014) 

FVFVCR91J1WL MacBook Air (13-inch Early 2015) 

C02MM91DF6T6 MacBook Air (13-inch Mid 2013) 

C02V8264HTD8 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

FVFV9HQUJ1WL MacBook Air (13-inch Early 2015) 

C02VKEC7HV22 13-inch Retina MacBook Pro (Mid 2017) 

FVFVNW02J1WK MacBook Air (13-inch Early 2015) 

FVFW9DBGJ1WL MacBook Air (13-inch Early 2015) 

FVFW9DD1J1WL MacBook Air (13-inch Early 2015) 

FVFWCM08J1WL MacBook Air (13-inch Early 2015) 

C02W423RHH23 MacBook (12-inch Retina Mid 2017) 

FVFV4AWVJ1WL MacBook Air (13-inch Early 2015) 

FVFWGB4ZJ1WL MacBook Air (13-inch Early 2015) 

C1MSL640H3QF MacBook Air (13-inch Early 2015) 

C02M355UF6T6 MacBook Air (13-inch Mid 2013) 

VMY3kn2XPkD4 VMware Virtual Platform 

C02W67WHHTD5 15-inch Retina MacBook Pro with TouchID (Mid 2017) 

C02SY1AXH03Q 15-inch Retina MacBook Pro with TouchID (Late 2016) 

C02XM8FWJHC8 MacBook Pro (13-inch, 2018) 

C02L51TZF8J4 iMac Intel (27-inch, Late 2013) 

FVFY43Y0JK7D MacBook Air (Retina, 13-inch, 2018) 

FVFY43X3JK7D MacBook Air (Retina, 13-inch, 2018) 

FVFXR3PXHV2D 13-inch Retina MacBook Pro (Mid 2017) 

C02XG624JG5J MacBook Pro (15-inch, 2018) 

FVFY23VCJK7D MacBook Air (Retina, 13-inch, 2018) 

FVFXKCJCHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02MM91SF6T6 MacBook Air (13-inch Mid 2013) 

C02PR24KG8WP 15-inch Retina MacBook Pro (Mid 2015) 

FVFXTCS8HV29 13-inch Retina MacBook Pro (Mid 2017) 

C02XN41EJK77 MacBook Air (Retina, 13-inch, 2018) 

C02X43RQJG5M MacBook Pro (15-inch, 2018) 

C02CC121MD6V MacBook Pro (16-inch, 2019) 

C02FD43CMD6N MacBook Pro (16-inch, 2019) 

C02FJ7W3MD6N MacBook Pro (16-inch, 2019) 

C02CC11AMD6V MacBook Pro (16-inch, 2019) 

C02FW28QMD6N MacBook Pro (16-inch, 2019) 

C02FM2HLMD6N MacBook Pro (16-inch, 2019) 

C02FM24GMD6N MacBook Pro (16-inch, 2019) 
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C02FF4UPQ6L5 MacBook Air (M1, 2020) 

C02FG1U0Q6L5 MacBook Air (M1, 2020) 

FVFXTCNNHV29 13-inch Retina MacBook Pro (Mid 2017) 

C02FF9J8Q6L5 MacBook Air (M1, 2020) 

C02FG1ULQ6L5 MacBook Air (M1, 2020) 

C02FF6PXQ6L5 MacBook Air (M1, 2020) 

C02FW2CDMD6N MacBook Pro (16-inch, 2019) 

C02FF4P2Q6L5 MacBook Air (M1, 2020) 

C02FJ7YNMD6N MacBook Pro (16-inch, 2019) 

C02FG1TWQ6L5 MacBook Air (M1, 2020) 

C02DQ12GMD6M MacBook Pro (16-inch, 2019) 

C02FW0LPMD6N MacBook Pro (16-inch, 2019) 

C02FG1TRQ6L5 MacBook Air (M1, 2020) 

C02FG1TLQ6L5 MacBook Air (M1, 2020) 

C02FW2DFMD6N MacBook Pro (16-inch, 2019) 
 

 
 

Additional Standards  
Guidance Note: see Clause 13 (Standards) and the definition of Standards in Schedule 1 of the Contract. Schedule 1 
(Definitions). Specify any particular standards that should apply to the Contract over and above the Standards.  
 
Not Applicable  

 
 

Buyer Security Policy  
Guidance Note: where the Supplier is required to comply with the Buyer’s Security Policy then append to this Order 
Form below.  
 

ICT Security Policy | Ministry of Justice HQ 
 

Buyer ICT Policy  
Guidance Note: where the Supplier is required to comply with the Buyer’s ICT Policy then append to this Order Form 
below.  
 

ICT Security Policy | Ministry of Justice HQ 
 
 

Insurance  
Guidance Note: if the Call Off Contract requires a higher level of insurance cover than the £1m default in Framework 
Agreement or the Buyer requires any additional insurances please specify the details below. 
 

Third Party Public Liability Insurance (£) – Not Applicable 
 
Professional Indemnity Insurance (£) – Not Applicable 
 
 

 

Buyer Responsibilities   
Guidance Note: list any applicable Buyer Responsibilities below.  
 

https://intranet.justice.gov.uk/guidance/security/it-computer-security/ict-security-policy-framework/ict-security-policy/
https://intranet.justice.gov.uk/guidance/security/it-computer-security/ict-security-policy-framework/ict-security-policy/
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Customer Responsibilities  
The MOJ will:  

a. Maintain and locate the Hardware, in line with the Manufacturer’s guidelines  
b. Provide Jigsaw24 with the necessary access to fulfil the requirements of the 

Hardware Maintenance Service.  
c. Provide Jigsaw24 with full and accurate details (including make, model, serial 

number, location, and any relevant specification details) of the Hardware to be 
covered by the Hardware Maintenance Service prior to the Service 
Commencement Date. 

d. Ensure no sensitive data is being held on the Devices.   
e. Provide appropriate contacts for communication relating to this Device 

Maintenance Support 
f. Purchase adequate device licensing 
g. Ensure all Software deployed is licensed via Jigsaw24 or a third party. 
h. Provide vendor portal access, where required. 
i. All Hardware not procured by Jigsaw24, shall be procured by a DEP enabled 

distributor.  
j. Provide Jigsaw24 with the necessary system access and connectivity to fulfil the 

Device Maintenance Support Service 
k. Be liable for third party costs where the Customer is responsible for a delay outside 

of Jigsaw24’s reasonable control.  
l. Provide sufficient Gold Stock to enable Jigsaw24 to provide Device Maintenance 

Service and Starters/Leaver service in accordance with the Service Levels 
m. Customer Responsibilities 
n. The MoJ shall ensure that Jigsaw24 has sufficient access to the MOJ toolset for 

the duration of the Term 
o. The MoJ shall ensure that ticket alerts are sent to Jigsaw24 in real time. 
p. The MoJ shall validate all calls requiring support for Hardware Maintenance prior 

to assigning to Jigsaw24 
 

 

Goods 
Guidance Note: list any Goods and their prices.   
 

Not Applicable 
 
 

Governance – Option Part A or Part B 
Guidance Note: the Call-Off Terms has two options in respect of governance. Part A is the short form option and Part 
B is the long form option. The short form option should only be used where there is limited project governance required 
during the Contract Period.  
 

Governance Schedule Tick as applicable 

Part A – Short Form Governance Schedule ☒ 

Part B – Long Form Governance Schedule  ☐ 
 

The Part selected above shall apply this Contract.  
 

 



 
 
 

39 
RM6100 Order Form – Lots 2, 3 and 5 

 

Change Control Procedure – Option Part A or Part B 
Guidance Note: the Call-Off Terms has two options in respect of change control. Part A is the short form option and Part 
B is the long form option. The short form option should only be used where there is no requirement to include a complex 
change control procedure where operational and fast track changes will not be required.   
 

Change Control Schedule Tick as applicable 

Part A – Short Form Change Control Schedule ☒ 

Part B – Long Form Change Control Schedule  ☐ 
 

 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Section C 
 
Part A - Additional and Alternative Buyer Terms 
 
 
 

Additional Schedules and Clauses (see Annex 3  of Framework Schedule 4) 

This Annex can be found on the RM6100 CCS webpage. The document is titled RM6100 Additional and Alternative 
Terms and Conditions Lots 2, 3 and 5. 

 
Part A – Additional Schedules 
Guidance Note: Tick any applicable boxes below 

 

Additional Schedules Tick as applicable 

S1: Implementation Plan ☐ 

S2: Testing Procedures  ☐ 

S3: Security Requirements (either Part A or Part B) Part A ☒ or Part B ☐ 

S4: Staff Transfer  ☐ 

S5: Benchmarking  ☐ 

S6: Business Continuity and Disaster Recovery ☐ 
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S7: Continuous Improvement  ☐ 

S8: Guarantee ☐ 

S9: MOD Terms ☐ 

 
Part B – Additional Clauses  
Guidance Note: Tick any applicable boxes below 

 

Additional Clauses Tick as applicable 

C1: Relevant Convictions ☐ 

C2: Security Measures ☐ 

C3: Collaboration Agreement ☐ 
 

Where selected above the Additional Schedules and/or Clauses set out in document RM6100 
Additional and Alternative Terms and Conditions Lots 2, 3 and 5 shall be incorporated into this 
Contract.  
 

Part C - Alternative Clauses 
Guidance Note: Tick any applicable boxes below 

 
The following Alternative Clauses will apply: 
 

Alternative Clauses Tick as applicable 

Scots Law ☐ 

Northern Ireland Law ☐ 

Joint Controller Clauses ☐ 

 
Where selected above the Alternative Clauses set out in document RM6100 Additional and 
Alternative Terms and Conditions Lots 2, 3 and 5 shall be incorporated into this Contract.  
 

 
 

Part B - Additional Information Required for Additional 
Schedules/Clauses Selected in Part A 
 

Additional Schedule S3 (Security Requirements) 
Guidance Note: where Schedule S3 (Security Requirements) has been selected in Part A of Section C above, then for 
the purpose of the definition of “Security Management Plan” insert the Supplier’s draft security management plan below.   
 

Not Applicable 
 

Additional Schedule S4 (Staff Transfer) 
Guidance Note: where Schedule S4 (Staff Transfer) has been selected in Part A of Section C above, then for the purpose 
of the definition of “Fund” in Annex D2 (LGPS) of Part D (Pension) insert details of the applicable fund below.  
 

Not Applicable 
 
 

Additional Clause C1 (Relevant Convictions) 
Guidance Note: where Clause C1 (Relevant Convictions) has been selected in Part A of Section C above, then for the 
purpose of the definition of “Relevant Convictions” insert any relevant convictions which shall apply to this contract 
below.  



 
 
 

41 
RM6100 Order Form – Lots 2, 3 and 5 

 

 

Not Applicable 
 

Additional Clause C3 (Collaboration Agreement) 
Guidance Note: where Clause C3 (Collaboration Agreement) has been selected in Part A of Section C above, include 
details of organisation(s) required to collaborate immediately below.   
 

Not Applicable 
 
 

 
 
 
 
 
 
 
 
 
Section D 

Supplier Response 
 
 

Commercially Sensitive information 
Any confidential information that the Supplier considers sensitive for the duration of an awarded Contract should be 
included here. Please refer to definition of Commercially Sensitive Information in the Contract – use specific references to 
sections rather than copying the relevant information here. 

 
Not Applicable 
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Section E 
Contract Award 
 
This Call Off Contract is awarded in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100. 
 

SIGNATURES 

 
For and on behalf of the Supplier 

Name 
[REDACTED] 

Job role/title 
[REDACTED] 

Signature 
[REDACTED] 

Date 
[REDACTED] 

 
 
For and on behalf of the Buyer 

Name 
[REDACTED] 

Job role/title 
[REDACTED] 

Signature 
[REDACTED] 

Date 
[REDACTED] 
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Attachment 1 – Services Specification  

1. Background 

 

i. Digital &Technology has expanded its use of MacBooks as more Development work comes in 

house. There are now approaching 1200 MacBook users across the MOJ, mainly in Digital 

&Technology, with an anticipated growth to 1500 users during the next 12 months and up to 1800 

users in total the following year.  The devices are a blend of MacBook/MacBook Air (40%) and 

MacBook Pro (60%). 

ii. The proposed duration of the contract is 12 months. The Contract term dependent on customer 
requirements. Expect initial 12 months, with a +12month extension period. Break clause of minimum 
90 days’ notice period to Supplier. 

iii. Incident Management 

          All incidents are raised via the MOJ Digital & Technology Service Desk, provided by             CGI. 
2nd Line Support is provided by MOJ Digital Support, Incident, Problem and Major Incident 
Management is provided by the MOJ D&T Incident Management Team. 

2.  Business Objectives and Timeline 

 

i. D&T Digital Staff build, maintain and support Digital Services consumed by MOJ staff and the 

general public.  Without a working device they are unable to undertake essential work which has a 

significant operational impact to the business and for the general public including victims of crimes 

and vulnerable adults. Our internal teams do not have the capacity or logistics to offer a next 

business day break-fix replacement service. 

ii. To provide a consistent user experience for break-fix support, regardless of which device or platform 

is used across the MoJ. 

iii. The service is required to be in place on 1st December 2021.  

iv. The Potential Supplier would be expected to include all costs associated with each provision. 

Please provide price separately from the proposal using the Break-Fix Service - Pricing schedule 

attached. Price per unit across break fix and costs incurred with couriering EOL and break fix 

devices from office and home addresses to be included. Please also include your SFIA rate card for 

delivering these services 

 
 

3. Who are the users? 

1200 MacBook users across the MOJ, mainly in Digital &Technology, with an anticipated growth to 1500 
users during the next 12 months and up to 1800 users in total the following year. 
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4. Requirements Scope 

A robust enterprise level support wrap is required to ensure service can be restored to Digital users in a 
reasonable timeframe, mirroring the existing next business-day replacement service offered to MoJ Windows 
10 users. 
 

i. Detailed Description of Requirements 

 
Numbers to be defined by the Supplier based on our requirement that we publish. 

MacBook Pro 15” 

MacBook Pro 16” 

MacBook Pro 13” 

MacBook Air 

 
   
     ii.  Incident Routing and ServiceNow integration:   
    Incidents to be passed to the break fix supplier by either 1st line (provided by CGI) or the   2nd line MOJ 
Digital Support Team where a hardware issue has been identified.  
The expectation is that devices will be fixed remotely and there is no requirement for supplier engineers to 
attend MoJ sites. Therefore, courier costs must be part of the pricing. Devices will have an initial assessment 
by MoJ second line support staff prior to being identified for break-fix. 
 
Supplier shall pass incidents directly to the MOJ’s Service Management Toolset, ServiceNow.   
 

iii. Break Fix Scenarios 

1. User not at fault hardware issue within warranty 

2. User not at fault hardware issue outside of warranty 

3. User at fault hardware issue 

 
iv. Break Fix Service 

• Break fix service to cover devices within and outside of warranty.  

• Out of warranty repair costs to be pre-approved by MOJ Support Team unless parts are salvageable 

from existing damaged stock (e.g. swapping display panels or keyboards to make 1 good device out 

of 2 or 3 bad). 

• Supplier to enact the warranty process and put repaired devices back into the break-fix pool 

• Supplier to provide monthly reports and MI 

• Supplier to update CMDB status with MoJ’s SACM Team. 

• Devices to be swapped out like for like in a pre-staged state. 

• User to be guided through zero touch deployment by the MOJ 2nd Line Support Team. 

Supplier to hold small rolling stock of devices to provide swap out service. 
 V. Service Level Agreement:   
Next business-day delivery of replacement devices on receipt of tickets (incidents) via the MoJ Service 
Management Toolset, with an agreed daily cut off point after which devices will be shipped on the next 
business day. 
 Onsite repairs by Supplier staff to be undertaken within 16 working hours. Supplier to define the resource for 
onsite repairs dependent on requirement. The expectation is that devices will be fixed remotely and at MOJ 
sites. Therefore, courier costs must be part of the pricing. Devices will have an initial assessment by MoJ 
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second line support staff prior to being identified for break-fix.  Like for like replacement devices to be 
received next business day. 
 

 

 

5.Uneconomical Out of Warranty Repairs 

        Where an out of warranty repair is deemed uneconomical, faulty devices are to be disposed of    as 
described in Secure Disposal Service below. 
Device Deployment and Re-imaging 
Devices to be deployed with a pre-staged image as defined by MOJ Digital team, pre-registered in Intune 
with end users completing the build via zero touch deployment. 
Parts and Labour 
All costs associated with parts and labour to be included.  When an incident is passed to the Supplier 
requiring a device swap out, the Supplier will arrange for a replacement device to be delivered to the user on 
the next business day with the faulty device collected at the same time (doorstep swap) unless the user is 
authorized to retain their existing device. 
Secure & Sustainable Disposal Service 
Non-repairable or EOL device secure disposal.   All devices to be Blanco’d or equivalent secure wiping and 
disposed via an environmentally friendly disposal/ recycling process including certificate of disposal (zero-
landfill policy). 
6.Courier Charges 
Break fix supplier to arrange courier collection / delivery of devices from MoJ sites and users’ home locations. 
Costs incurred with couriering EOL and break fix devices from office and home addresses to be included. 
Doorstep swap to support exchanging new devices for old devices. 
Volume based charging 
Flexibility to add or remove devices at any stage. 
7.Technical and Quality Standards 
Must meet ISO 27001 and ISO9001 quality standards. Comply with the Waste Electrical and Electronic 
Equipment (WEEE) regulation 
 
8. Social Value 
In our social value assessment, MoJ will look at the environmental impact of the service, and how this will be 
minimised. Suppliers need to demonstrate in the pricing document that environmental targets have been set, 
and what KPIs will be used to measure these. 
 
9. Security Clearance: 
 Personnel involved in this service must be security cleared, to Security Clearance (SC) level, including 
engineers but excluding couriers. 

  



 
 
 

46 
RM6100 Order Form – Lots 2, 3 and 5 

 

Attachment 2 – Charges and Invoicing  
 

Part A – Milestone Payments and Delay Payments  
  

# Milestone Description 
Milestone 
Payment 

amount (£GBP) 
Milestone Date 

Delay Payments 
(where 

Milestone) 
(£GBP per day) 

M1 [insert description] [insert amount] 

[insert date as per 
Outline 

Implementation 
Plan] 

[insert amount] 

M2     

M3      

M4     

M5     

 
Part B – Service Charges  
 

Charge Number Service Charges 

Service Line 1 

Break Fix Blended Rate 

 

[REDACTED] 

Service Line 2 

Service Requests [REDACTED] 

Service Line 3 

One-off Transition [REDACTED] 

 
Part C – Supplier Personnel Rate Card for Calculation of Time and 
Materials Charges    
 

Staff Grade Day Rate (£) 
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Part D – Risk Register     
 
 

Column 1 

 

Column 2 Column 3 Column 4 Column 5 Column 6 Column 7 Column 8 Column 9 Column 10 

 

Column 12 

Risk 
Number 

Risk 
Name 

 

Descripti
on of risk 

 

Timing 

 

Likelihood 

 

Impact 
(£) 

 

Impact 
(descriptio

n) 

 

Mitigation 
(description

) 

 

Cost of 
mitigation 

 

Post-
mitigation 
impact (£) 

Owner 

           

           

           

           

 

 
Part E – Early Termination Fee(s) 
 
[Insert calculation for any early termination fee(s) – see Call-Off Terms Clause 36.2.1.] 
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Attachment 3 – Outline Implementation Plan 
 

# 

 
Milestone 

Deliverables 
(bulleted list showing all Deliverables (and 

associated tasks) required for each 
Milestone) 

Duration 
(Working 

Days) 

 
Milestone 

Date 

M1 

 
 
 
 

[Concept Design] 

[Statement of Requirements 
System/Application Specifications 
Interface Specifications 
Systems Testing Strategy 
Implementation Strategy and Plan 
Risk and Issues Management Plan 
Outline Disaster Recovery Plan 
Project Schedule 
Service Management Plan] 

  

M2 

 
 
 

[Full Development] 

[Design Verification Reports 
Design Validation Reports 
Change Management Plan 
System/Application Implementation Plan 
Risk and Issues Management 
Project Schedule 
Service Management Plan] 

  

M3  

 
 

[System User 
Testing] 

[System Test Report 
Risk and Issues Management Plan 
Project Schedule  
Service Management Plan 
Defects Log 
Final Inspection and Testing Report] 

  

M4 

 
 
 

[User Readiness 
for Service] 

[Training Plan 
Risk and Issues Log 
Implementation Plan 
Operations Plan 
Data Conversion & Cutover Plan 
Project Schedule 
Service Management Plan] 

  

M5 
[Implementation] [Implementation Plan 

Training Scripts] 
  

M6 

 
 

[In Service 
Support] 

[Post Implementation Report 
Data Conversion and Cut-Over Plan 
Service Delivery Reports 
Risk and Issues Log 
Service Management Plan 
Defects Log] 
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Attachment 4 – Service Levels and Service Credits 
 

[Guidance Note: The following are included by way of example only. Procurement-specific Service 
Levels should be incorporated] 
 

Service Levels and Service Credits 
 

Service Levels 

Service Credit for each 
Service Period 
 

Service Level 
Performance 
Criterion 

Key 
Indicator 

Service Level 
Performance 
Measure 

Service Level 
Threshold 

[Accurate and 
timely billing 
of Buyer] 

 

[Accuracy 
/Timelines] 

 

[at least 99% 
at all times] 

 

[   ] [0.5% Service Credit gained for 
each percentage under the 
specified Service Level 
Performance Measure] 

[Access to 
Buyer support] 

 

[Availability] 

 

 

[at least 99% 
at all times] 

 

[   ] [0.5% Service Credit gained for 
each percentage under the 
specified Service Level 
Performance Measure] 

 
The Service Credits shall be calculated on the basis of the following formula: 

 
[Example: 
Formula: x% (Service Level 
Performance Measure) - x% (actual 
Service Level performance)   

= x% of the Service Charges payable to 
the Buyer as Service Credits to be 
deducted from the next Invoice 
payable by the Buyer 

Worked example: 99% (e.g. Service 
Level Performance Measure 
requirement for accurate and timely 
billing Service Level) - 75% (e.g. 
actual performance achieved against 
this Service Level in a Service Period)  
 

= 23% of the Service Charges payable 
to the Buyer as Service Credits to be 
deducted from the next Invoice 
payable by the Buyer] 
 

Service Credit Cap  
 

[Insert details of the Service Credit Cap] 
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Critical Service Level Failure  
 

[Insert details of the Critical Service Level Failure – examples are provide below for guidance.] 
 
[In relation to [specify the relevant Service Level] a Critical Service Level Failure shall include a delay 
in producing [specify the relevant Deliverable] ordered by the Customer in excess of [specify the 
relevant time period] more than once in any [specify the relevant period] or more than [specify the 
relevant time period]. 
 
And/or 
 
In relation to [specify the relevant Service Level] a Critical Service Level Failure shall include a loss 
of [specify the relevant Availability] during core hours [specify the relevant core hours] to the 
[specify the relevant Service] for more than [specify the relevant time period], or [specify the 
relevant time period].] 
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Attachment 5 – Key Supplier Personnel and Key Sub-Contractors 
 
1.1 The Parties agree that they will update this Attachment 5 periodically to record any changes 

to Key Supplier Personnel and/or any Key Sub-Contractors appointed by the Supplier after 
the Commencement Date for the purposes of the delivery of the Services. 

Part A – Key Supplier Personnel  
 
 

Key Supplier Personnel Key Role(s) Duration 

Account Manager Account Management Duration of the contract 

Service Delivery Manager Service Review Duration of the contract 

 
Part B – Key Sub-Contractors  
 

 

Key Sub-
contractor name 
and address (if 
not the same as 
the registered 

office) 

Registered office 
and company 

number 

Related 
product/Service 

description 

Key Sub-contract 
price expressed 
as a percentage 
of total projected 
Charges over the 
Contract Period 

Key role in delivery of 
the Services 

[REDACTED] [REDACTED] Break/Fix  Yes 
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Attachment 6 – Software 
 

1.1 The Software below is licensed to the Buyer in accordance with Clauses 20 (Intellectual Property Rights) and 21 (Licences Granted by the 
Supplier). 

1.2 The Parties agree that they will update this Attachment 6 periodically to record any Supplier Software or Third Party Software subsequently 
licensed by the Supplier or third parties for the purposes of the delivery of the Services. 

Part A – Supplier Software 
 
The Supplier Software includes the following items: 
 

Software Supplier (if an Affiliate of the 
Supplier) 

Purpose Number of 
Licences 

Restrictions Number of 
Copies 

Type (COTS or 
Non-COTS) 

Term/ 

Expiry 
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Part B – Third Party Software 
 
The Third Party Software shall include the following items: 

 

Third Party Software Supplier Purpose Number of Licences Restrictions Number of Copies Type (COTS or Non-COTS) Term/ 

Expiry  
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Attachment 7 – Financial Distress 
 

For the purpose of Schedule 7 (Financial Distress) of the Call-Off Terms, the following shall apply: 
 
PART A – CREDIT RATING THRESHOLD  

 

Entity Credit Rating (long term) 

 

Credit Rating Threshold 

 

[REDACTED] Dun and Bradstreet- Level 1 

 

Dun and Bradstreet – Level 5 

 

[REDACTED] Dun and Bradstreet- Level 3A2 Dun and Bradstreet – Level 5 

 

 
 

PART B – RATING AGENCIES 
  

• [Rating Agency 1 (e.g Standard and Poors)] 

o Credit Rating Level 1 = [AAA] 

o Credit Rating Level 2 = [AA+] 

o Credit Rating Level 3 = [AA] 

o Credit Rating Level 4 = [AA-] 

o Credit Rating Level 5 = [A+] 

o Credit Rating Level 6 = [A] 

o Credit Rating Level 7 = [A-] 

o Credit Rating Level 8 = [BBB+] 

o Credit Rating Level 9 = [BBB] 

o Credit Rating Level 10 = [BBB-] 
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Attachment 8 – Governance 

 
PART A – SHORT FORM GOVERNANCE  
 
For the purpose of Part A of Schedule 7 (Short Form Governance) of the Call-Off Terms, the 
following board shall apply: 

 

Operational Board 

Buyer Members for the Operational Board Buyer 

End User Compute Service Owner 

Head of Specialist Support  

Supplier Members for the Operational Board Account Manager 

Service Delivery Manager 

Frequency of the Operational Board Upon buyers request 

Location of the Operational Board Upon buyers request 

 
 

 
Attachment 9 – Schedule of Processing, Personal Data and Data 

Subjects 
 
This Attachment 9 shall be completed by the Controller, who may take account of the view of the 
Processors, however the final decision as to the content of this Schedule shall be with the Buyer at 
its absolute discretion.   
 
1.1 The contact details of the Buyer’s Data Protection Officer are: [REDACTED] 
1.2 The contact details of the Supplier’s Data Protection Officer are: [REDACTED] 
1.3 The Processor shall comply with any further written instructions with respect to processing 

by the Controller. 
1.4 Any such further instructions shall be incorporated into this Attachment 9. 
 

Description Details 

Identity of Controller for 
each Category of Personal 
Data 

[The Authority is Controller and the Supplier is Processor 
 
The Parties acknowledge that in accordance with Clause 34.2 to 34.15 and 
for the purposes of the Data Protection Legislation, the Buyer is the Controller 
and the Supplier is the Processor of the following Personal Data: 
 
Controller is Ministry of Justice 
Processor is Daisy Corporate Services Trading Limited 
Named DPO within Daisy – [REDACTED] 

Duration of the processing Billing information is stored for the duration of the contract or as long as you 
are a customer of Daisy.  
 
Between 04/02/2022 to 03/02/2023 under the initial term of contract. 
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When information is no longer required for business purposes or exceeds 
defined data retention timescale, it is stored securely awaiting destruction in 
a manner commensurate with the classification and sensitivity of the data to 
ensure there is no possibility of recovery or compromise 

Nature and purposes of the 
processing 

We will not be processing personal data other than on order forms and fault 
tickets etc. and no data is being stored as part of the solution. In terms of 
access to billing information, only agreed decision makers will be set up with 
access and this is SSL encrypt. All access to the billing platform is logged via 
Daisy Central.  
 
Billing information is stored for the duration of the contract or as long as you 
are a customer of Daisy. It is deleted in line with Data Protection and data 
destruction policies.   

Type of Personal Data Personal identifiable information will be limited to account management 
information in relation to customer employees.  This will include name, email 
and telephone number 
 
We will not be processing personal data other than on order forms, fault 
tickets etc. and no data is being stored as part of the solution. 

Categories of Data Subject Customer/Clients 

Plan for return and 
destruction of the data once 
the processing is complete 
UNLESS requirement under 
union or member state law to 
preserve that type of data 

When information is no longer required for business purposes or exceeds 
defined data retention timescale, it is stored securely awaiting destruction in 
a manner commensurate with the classification and sensitivity of the data to 
ensure there is no possibility of recovery or compromise.  
Daisy follows destruction standards that applicable to the asset being 
disposed of.  
Standards include:   
• BS EN 15713:2009 - Secure Destruction of Confidential Material Code of 
Best Practice; 
• CPNI Secure Destruction Sensitive information - Government / PSN related 
information; 
• HSCIC GPG– Destruction & Disposal of data (Health) from systems used 
within N3 (HSCN) connected networks version 3, dated March 2015. 
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Attachment 10 – Transparency Reports 

 
 

Title 
 

 
Content 

 
Format 

 
Frequency 

[Performance]    

[Charges]    

[Key Sub-Contractors]    

[Technical]    

[Performance management]    
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Annex 1 – Call Off Terms and Additional/Alternative Schedules and 
Clauses 

 


