Crown Commercial Service

Call-Off Form and Templata Call-Off Terms for Services (ron ICT)

*

FRAMEWORK SCHEDULE 4

HICLE HIRE SERVIC RDER F D VEHI HIRE CALL.OFF TERMS




PART 1 - VEHICLE HIRE ORDER FORM

SECTION A

This Ordes Form is issued in accordance with the provisions of the Framewark Agreement
CCS Vehicle Hire Services (RM1062). The Supplier agrees lo supply the Services specified
below on and subject to the tarms of this Call-Off Contract and for the avoidance of doubt
{his Call-Off Contract consists of the terms set out in this Order Form and the Call-Off Terms.

DATE

14M7/2017

ORDER NUMBER' 19825

FROM BPDTS Ltd “CUSTOMER"

TO Enterprise Rent-A-Car UK Limited {company number 02046680
whose registered office is at Entorprise House, Vicarage Road,
Egham, Surrey, TW20 9FB "SUPPLIER"

SECTION B

4. CALL-OFF CONTRACT PERIOD

1.1

12

Call-Off Commencemant Date:
140712017

Call-Off Explry Data:

End date of Call-Off Initial Periad
06/05/2020

End date of Call-Off Extension Period
05/0512021

2 CUSTOMER CORE SERVICES REQUIREMENTS

2%

22

24

2.5

Services required
tn Call-Off Schedule 2 {Services)
Location/Sites of Dellvery

Vehicle Hire and Car Share will be delivered throughout England, Wales and
Scotiand. Exact delivery location wiil ba confirmed at each individual hire request.

Dates for Delivery of the Services
The services shall be provided throughout the duration of the contracl.
implementation Plan

in Pant A of Call-Off Schedule 4 {Implementation Plan, Customer Responsibilities
and Key Personnel)

Standards
Nona over and above those required by the Framawark Agreement
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4,

26 Service Levels and Servica Cradits

In Part A of Call-Off Schedula 6 (Service Levels, Service Credits and Performance
Monltoring)

2.7 Critical Service Leval Fallure
Not used
23 Business Continuity and Disaster Recovery
In Call-Off Schedule 9 (Business Continuily and Disaster Recovery)

For the purposes of the deafinition of “Disaster” in Cail-Off Schedule 1 (Definitions)
the “Disaster Pericd shall be 30 days,

29 Performance Monitoring

In Annex 1 to Part B (Additional Performance Monitoring Requiremants) of Call-Off
Schedule 6 {Service Levels, Service Credils and Performance Manlioring))

2.10 Security
As per the short form (paragraphs 1 1o 5) in Schedule 8
2.11 Parlod for providing the Rectification Plan
Threa (3) Working Days
2,12 Exit Management
Exit Management required as per Schedule 10 of the Call-Off Contract

SUPPLIER'S INFORMATION

3.1 Supplier's inspection of Sites, Customer Proparty and Customer Assets
Inspection should not be required,

3.2 Commerclally Sensitive Information
1. Suppliers or iis Sub-Contractors' prices or casts
2. Supplier's or lis Sub-Contraclors’ business model and personnel

?'.:R)Supplle(s proprietary and/or licensed LT sulte and Intelleciual Property Rights
{

4. Supplier's product specifications and product developmant programme.
CUSTOMER RESPONS!BILITIES

4.1 Customer Responsibilities

The BPDTS Lid Projsct Plan will be a fve document. The actions will be agreed by
both the Cuslomer and the Supplier throughout the Implementation of the contract,

CALL-OFF CONTRACT CHARGES AND PAYMENT

51 Call-Off Contract Charges payable by the Customer {including any
applicabie Milestons Payments andior discount(s), but axcluding VAT) and
payment terms/profile Including method of payment (e.y. Government
Procurement Card (GPC) or BACS)

Please refer to the Statement of Reguirements Schedule 2 at Annex 2 (o this Call-
Off Form for Custorner payment and invaicing raquirements,
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Paragraphs 7.1.6 and @ of Call-Off Schedula 3 shall not be used and Supplier
request for increase of the Cail-Off Contract Charges shall not be permitied.

Far the purposes of 7.1.5 of Call-Off Schedula 3 the Caniract Charges will remain
fixad for the Call-Off Initial Period.

For the purposes of 8.2 of Call-Cff Schedula 3 assessmenis to reduce Cal-off
Coniract Charges shall ba every six (6) months from the Cal-Off Commencement

Pricing sha!l be no higher than those set out in Annex 1 of Schedule 3.

82 Estimated Year 1 Call-Off Contract Charges
Seventy five thousand pounds £75,000

53 Undisputed Sums Limit

For the purpeses of Clause 39.1.1 the Undisputed Sums Limik shall be len percent
(10%) of the Estimated Year 1 Call-Off Contracl Charges.

SECTIONC

8. CUSTOMER OTHER CONTRACTUAL REQUIREMENTS

6.1 Call-Off Guarantee

This Call-Off Contract will not be subject to a Call-Off Guarantes
6.2 KeyPersonnsl

As sel out in Saction 8 Cusiomer Responsibilitias of this Order Form
6.3 Protection of Customer Data

Customer Data to be provided in the format specified by the Customer when the
Customer Data is requested

84 Tosting

Clause 9.1 of the Cal-Off Conlract shall apply. The folowing tests shall be
conducted upon the Booking Amangements in advance of completion of the
tmplementation Ptan:

= Sacure onfine booking lool works and has the relevant restrictions and
permissions as set oul in Annex A Statement of Requirements of this Cal-Off
Form (i appiicable).

= Other booking routes including telephone, emall and fax are operational and able
to receive bookings.

¢ Supplier s able to identify and 1ag relevant Cusiomer Cost Cenlres.
6.5 Limitations on Liability

As per Clause 33 of the Call-Off Terms
6.6 Insurance




As BPDTS Lid personnel do not have Crown indsmnily, comprehensive motor
Insuranca has been obtained from Zurich Municigal, whom have agreed to:

i) insure the Hired Vehicle from the Due Delively Date and keep the Hired
Vehicle insured during the Hire Period and for up to 2 warking hours
after the specified end time, or when the Hired Vehicle is collected, or
until the agreed date of coliection by the Supplier, whichever is the
earlier, or its nominated agent o the full replacemsant value thereof
under a fully comprehensive poficy of insurance in the name of the
Insuring Party bearing endorsements recording tha Interest of the other
Party and any other parsons the other Parly may nominate as loss
payee. The insurance poicy referred to above may be subject to such
uninsured amount ("Excess”) as may be applicable from time to time
and the Customers shall pay to the Supplier any applicable Excess
provided far in Schedule 3 of the Framework Agreemsnt (Charging
Structure).

#) pay all pramiums due under the insurance policy and otherwise comply
with all the terms and conditions thersof and, if the Customer is
insuring, produce to the Supplier on demand details of the policy,
evidence of the adequacy af such insurance and evidence that all
premiums have been duly paid. If the insuring Party fails to pay any
premium the olher Parly may do so and the Insuring Parly shall
reimburse the other Party the reasonable and proven costs of arranging
such insurance.

i) apply all money received in respect of such insurances in the repairing
of damage fo or in restoring or replacing the Hira Vehicle.

6.7 Termination without cause notice period

The minimum number of days for the purposes of Clause 38.7.1 of the Call-Off
Terms shall be fourteen (14)

7. ADDITIONAL AND/OR ALTERNATIVE CLAUSES

7.1 Supplemental requirements to the Call-Off Terms

The following supplemental term shall apply to clause 3.13.6.5 of Framework
Agreement Schedule 2: Services and Key Performance Indicalors Part A:
Services:

3.13.6.5 contact talephone number, facsimile member and/or emall address of the
Supplier and Conlracting Autherily, pre-agreed location for leaving keys (if
delivery/collection takes place outside the lime agreed with the Driver)

The lollowing supplemental term shall apply to clause 3.18 of Framework

Agreement Schedule 2: Services and Key Performance Indicators Pat A:
Services:

3.18.7 Whare a charge for refusliing hae been made by the Supplier and the
Supplier has been provided with an emall address for the Oriver, the Supplier shall
email the Driver and Contracling Authority with full delalls of the charges made.

The following supplemental term shall apply:




7.2

Any reference 1o the word ‘promplly’ shall take the dictionary definition as “with
fittle or no delay”,

Tha following supplemsntal tarm shall apply to clause 7.1 of the Call-Off Terms:

7.1.6 The Cuslomer shall ensure that any Vehicle supplied under this CalbOff
Contract shall only be driven by Approved Drivers halding a full driving licensa
which allows them o operate the class of Vehicle provided. Any breach of this
clause 7.1.6 will ba deemed a materal breach of this Call-Off Contract, and
Customer shell indemnify Supplier in full for all costs, losses and any Habllity to a
third party Incurred by Supplier due to Customar's breach of this clause 7.1.8.

Amendments to/refinements of tha Call-Off Terms

The foliowing Call-Off Term shall replace Clause 3.22 and 7.16 of Framework
Agreement Scheduls 2: Services and Key Performance indicalors Part A:
Services:

3.22.1 The Supplier shall be responsible for the payment of fines, fees or penalties

Incurred by the Customer(s) or the Cuslomer(s} Driver of a Vehicle including

congestion charges, parking fines, lofis and road traffic offences ("Penallies). The

aagd list of whet the Supplier shall be respansible for shall be stated in the Call-
ler Form.

322.2 The Supplier shall pay within any iniial payment timescales to avoid
escalallon of costs.

3.22.3 The Supplier shall be kable for any additional costs arising from escalations
o the original Penalty or charge if they hava failed to pay within the initial payment

3.22.4 Whem the Customer nofifies the Supplier that the Veticle to be hired shall
be driven In an area subject lo a congestion charge, or other aulomnated tofl
charges, then the Suppfier shall (where possible) pay any charges in advance of
the vehicle hire commencement.

3.22,5 The Supplier shall re-charge the Penalty or charge, subject t0 3.22.3, (o the
Customer.

32286 The Suppller may charge an administralive fee, forwarded to the
Cusiomer(s) as siated in the Charges, .

3.22.8 The Supplier must {where possible) aggregate congestion charges, parking
f‘l:uasé tolls and Penalies to minimise the adminisiralive costs charged fo the
ustomer,

7.18.1 The Supplier shall be respansible for the payment of fines, fees or penallies

incutred by the Cusiomes(s) or the Customer(s) Driver of a Vehicle including

congestion charges, parking fines, tolls and road traffic offences ("Penalties). The

g?cotélset r.g whal the Suppiler shall be responsible for shall be staled in the Call-
r Form.

7.18.2 The Supplier shad pay within any initial payment imescales fo avoid
egcatation of cosis.

7.16.3 The Supplier shall be liabla for any additional costs arising from escalations
fo the oE:al Penalty or charge If they have failed to pay within the initial payment
timescal

7.16.4 Where the Customer notifies the Supplier that the Vehicle lo be hired shail
be driven In an area subject lo a congestion chame, or other aulomaled iofl




charges, then the Supplier shall
the vehicle hire commencement.

7.16.5 The Supplier shall re-charge the Penalty or chame, subject to 7.16.3, to the
Customer.

7.16.8 The Supplier may charge en administralive fee, forwarded 1o the
Customen(s) as stated in the Charges.

7.16.6 The Supplier must (where posaible) aggregate congestion charges, parking
iénes. tolls and Penallies lo minimise ths administrative costs charged to the
uslomer,

{where possibla) pay any charges in advance af

Eorlotl

a. Sub-clouse 3.1.4.1 is deleled in ils eniraty and replaced with “Unless
requestad otherwise conform to the manufacturars minimum base model
§0ld in the UK, but shall alse include a spare wheet, whes! brace and jack
{or equivalent such as inflation %it or run flat tyres), plus compulsary
equipment.”

b. Sub-clause 3.4,1: The second santence is replaced with “The Supplier
shall attend within 2 hours from the initial requast and vehicle hira service
shall be re-Instated within 2 hours following recelpt of the initial call.”

¢. Sub-clause 351 i3 deleted In iis enlirely and replaced with
“Pholographic evidence of hody damage of Vehicles ehall be provided {0
:15 Contracting Authority regardiess of the amount or value of the
amage,

d. Sub-clause 3.5.2: “4 working hours™in lins § is deleted and replaced with
*2 working days”.

e. Sub-clause 3,14.8 is delalsd in it enliraty and replaced with “if the Driver
is not present at the time of collecion, the Suppiier shall complete a
Vehicla Inspection Form, recording the mileage for the Driver's attention
and report to the Contracling Aulhority (or the Contracting Authority’
nominated agent} details of any additional damage within 2 working days
of the termination of the hire. To allow accurate lime stamping the report
should be In an emall format. A copy of tha Vehicle Inspection Form
should also be feft at the collection address. Fallure to do so shall resull In
the Contracling Authorily not being lisble for damage claims.

It is noted that there are excepiions when a Vehicle tnspection Ferm will
not be a prerequisite to payment including but not Emited to road traffic
accidenis, incidents of mis-fueling and when Enterprise is pravenied from
inspacting the vehidle dus lo the nature of the incident”

Forlots
a. Sub-clause 7.2.4,2 is deleted in iis eniirety and replaced wilh “include a
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spare wheel, wheel brace and jack (or equivalant such as Inflation kit or
run flat tyres), plus compulsary equipment.”

b. Sub-clause 7.5.1: is deleled In lis entirely and replaced with “The
Suppiiar shall provide comprehensive service for recovery and breakdown
repair 24 hours a day 365 days per year (366 days in a lesp year) at no
additional cost. To Meset the AA's Obligation to attend the most vuinerable
cusiomers first, the Supplier shall atlend within 2 hours from the initial
requestandveh!clehlraserviceshallbem-lnstaladwihh!homs
following receipt of the inital call. It is noled that there are some
intemational exceptions to the provision of broakdown cover. This is whare
breakdown cover which Is provided for a Vehicle hired in the UK and 1o be
taken to other European Couniries. Contracting Authority(s) shell contact
the Supplier to agree cover in these eventuallties.”

c. Sub-clause 7.6.1 Is dalsted in lis entirety and replaced with “Photographic
o third parly evidence of damage o Vehicles shall be provided to the
Contracting Autharity(s) regardiess of the amount or value of the damage.”

d. Sub-clause 7.86.2: Is deleted in ils entirely and replaced with “if any
damage occuming io a Hired Vehicle has not been reporied to the
Suppfier, and such damage is considered by the Suppller to have occured
after the start of the Hire Period and not subsequently been reported on
{he termination of the hire, then the Suppller shall notify the Conlracting
Authority(s) and {(where possible) the Driver, within 2 working days of the
termination of the hire (unlass 3n altemative limescale is detenmined at
Call-Off Agreement stage). A full repert of any such damage (included with
the photographic avidence) detailing the Coniracting Autlhority(s) liablilty
shall be provided. Additionally the supplier shall leave a copy of the
Vehicle Inspection form at the collection address.within 4 working hours of
the lamminalion detalting any damage to the vehicla.” :

Schedula 8

a. Sub-clause 3.1.7 is amended to Inciude tha following wording at the end
*Entarprise will allow Customer reasonable access to #s Business
Conlinuily and Disaster Recover Plans during visils io specific Enlemprise
gites. The Customer will not be entitfed o copy the Business Continulty
and Disaster Recover Plans.”

b. Sub-clause 8.1.1 is deleted in fis entirety and replaced with “on a regular
basis and as a minimum once every twelve (12) months;"

S e 10
Sub-clause 4.2 is deleled In itz enlirety and replaced with ~The Supplier
acknowledges that the Customer may disclose sny information pertinent to the
service to an aclual or prospective Replacermnent Supplier or any third party whom
the Customaer I8 considering engoging to lhe extent that such disclosure is




necessary in connection with such engagsment (except that the Customer may
not under this paragraph 4.2 of this Call-Off Schedule disclose any Commercially
Sensitive information).”

7.3 Alisrnative and/or Additional Clauses (select from CallOff Schedule 14
{Alternative andfor Additional Ctauses))

8. FORMATION OF CALL-OFF CONTRACT

8.1 BY SIGNING AND RETURNING THIS ORDER FORM {which may be done by

elecironic msans) the Supplier agrees 1o enter & Call-Off Contract with the Custemer to
provida the Services,

8.2 The Partiss heraby acknawledge and agree that they have read the Order Form and
the Call-Off Terms and by signing below agree to be bound by this Cali-Off Contract,

8.3 In accordance with paragraph 7 of Framework Schedule § (Call-Off Procedure), the
Pariies hersby acknowledge and agree that this Call-Off Conlract shall bes formed when
the Customer acknowladges (which may be done by electronic means) the receipt of
the ?igned ¢opy of the Order Form from the Supplier within two (2) Working Days from
receipt.

For and on behalf of the Supplier;

Name and Titls

Signatura

oute ePnetry)  ~

For and on behaif of the Customer:

]
Name and Tille — 9
Signature (Lm H‘C”—L\:
Date







