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SCHEDULE 5 – INTELLECTUAL PROPERTY 

1. PURPOSE 

1.1 This Schedule identifies certain Supplier Software and Third Party Software for the purpose 
of this Agreement and should be read in conjunction with Clauses 14 and 15 of this 
Agreement. 

1.2 This Schedule shall be maintained by the Parties in accordance with Clause 14.2 of this 
Agreement. 
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APPENDIX 1 – INTELLECTUAL PROPERTY 

1. SUPPLIER BACKGROUND IPR 

NAME VERSION DESCRIPTION 

N/A   

 

2. SPECIALLY WRITTEN SOFTWARE  

NAME VERSION DESCRIPTION 

N/A   

 

3. SUPPLIER SOFTWARE 

NAME VERSION DESCRIPTION 

N/A   

N/A   

 

4. THIRD PARTY NON-COTS SOFTWARE 

SOFTWARE VERSION OWNER DESCRIPTION LICENCE TERMS 

(for information purposes only) 

Key IVR Board API  Key/VT Our many solutions are 
compatible with many different 
APIs, allowing integration with 

For use on the TfL TPH contract 
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hundreds of different platforms.  If 
necessary, a bespoke API can be 

developed to work seamlessly 
with the client's business systems. 

 

5. THIRD PARTY COTS SOFTWARE (including Open Source Software) 

SOFTWARE VERSION OWNER DESCRIPTION LICENCE TERMS 

(for information purposes only) 

KEY IVR Agile Platform 
 

7.8 Key IVR Ltd The Agile Platform is used for 
handing self-service IVR and 

agent-assisted telephone-based 
payments. 

 

Licenced under the contract to 
The Marston Group for the term of 

supply of services from the Key 
IVR Ltd 

VCC, VO and QM  8x8 Cloud based Telephony platform 
used to deliver services for 
contact centre and vehicle 

inspection call taking services. 
 

Priced annually per agent per 
month 

Intelligent IVR  8x8 Cloud based speech enabled 
intelligent voice response system 
that leverages analytics and AI to 

provide self-service options for 
incoming callers. 

 

User Licence and monthly 
consumption 

Office 365  Microsoft Microsoft Office desktop suite with 
cloud-based versions of 

Microsoft's next-generation 
communications and collaboration 

services. 
 

Monthly user licence 

Board 'Agent Assist'  Key IVR A secure DTMF suppressed cards 
payment solution that keeps 

agents connected to their 

Price per agent per month 
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SOFTWARE VERSION OWNER DESCRIPTION LICENCE TERMS 

(for information purposes only) 

customers.  Licenced under 
contract under prices provided to 

NSL for the term of supply of 
services from Key IVR Ltd. 

 
Click-to-Pay  Key IVR A pay-by-link delivery portal 

service sending individual/or 
multiple personalised SMS or 
email to customers linking to a 
fully branded, 3D Secure and 

PSD2 ready  PCI Compliant Web 
Payment page.  Licenced under 
contract under prices provided to 
MHL/NSL for the term of supply of 

services from Key IVR Ltd. 
 

Annual Licensee and monthly 
consumption. 
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