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SCHEDULE 3 – TFL RESPONSIBILITIES 

1. PURPOSE 

This Schedule specifies (in paragraph 3 and Appendix 1) the TfL Responsibilities for the 
purpose of this Agreement. 

2. SCOPE 

2.1 The responsibilities of TfL set out in paragraph 3 and Appendix 1 shall constitute the TfL 
Responsibilities under this Agreement. Any obligations of TfL in Schedule 2.1 (Statement of 
Requirements) and Schedule 4.1 (Supplier Solution) shall not be TfL Responsibilities and 
TfL shall have no obligation to perform any such obligations unless they are included or 
cross-referenced in the table in Appendix 1. 

2.2 The TfL Responsibilities shall be provided to the Supplier free of charge, unless otherwise 
agreed between the Parties. 

3. GENERAL TFL RESPONSIBILITIES 

3.1 In addition to the specific TfL Responsibilities set at Appendix 1, TfL shall: 

3.1.1 perform those obligations of TfL which are set out in the Clauses of this 
Agreement and the paragraphs of the Schedules (except Schedule 2.1 (Statement 
of Requirements) and Schedule 4.1 (Supplier Solution)); 

3.1.2 use its reasonable endeavours to provide the Supplier with access to appropriate 
members of TfL Personnel, as such access is reasonably requested by the 
Supplier in order for the Supplier to discharge its obligations throughout the Term; 

3.1.3 provide sufficient and suitably qualified TfL Personnel to fulfil TfL's roles and duties 
under this Agreement; 

3.1.4 use its reasonable endeavours to provide such documentation, data and/or other 
information that the Supplier reasonably requests that is necessary to perform its 
obligations under the terms of this Agreement provided that such documentation, 
data and/or information is available to TfL and is authorised for release by TfL; and 

3.1.5 subject to Clauses 5.17 and 5.18 of this Agreement, procure for the Supplier such 
agreed access and use of TfL Sites (as a licensee only) and facilities (including 
relevant IT systems) as is reasonably required for the Supplier to comply with its 
obligations under this Agreement, such access to be provided during TfL's normal 
working hours on each Working Day or as otherwise agreed by TfL (such 
agreement not to be unreasonably withheld or delayed). 
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APPENDIX 1 – SPECIFIC TFL RESPONSIBILITIES  

 

 TFL RESPONSIBILITY TIME PERIOD 

(e.g. duration of Term or the  
Transition Period) 

IMPACT IF TFL RESPONSIBILITY NOT  
PERFORMED 

1.   TfL's Payment gateway details including 
Merchant IDs 

  Delay in the ability to take payments through payment 
channels 

2.   Scan Supplier details for Business and 
Operational Readiness Purposes to establish 
good working practices and governance. 

Prior to Migration Phase (pursuant to 
Schedule 6.1 (Transition)) 

Disconnect between providers, should an element of 
the end-to-end solution fail – e.g. missed batches 

3.   Print Supplier details for Business and 
Operational Readiness Purposes to establish 
good working practices and governance. 

Prior to Migration Phase (pursuant to 
Schedule 6.1 (Transition)) 

Disconnect between providers, should an element of 
the end-to-end solution fail – e.g. missed batches 
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4.   During the Transition Period TfL will be 
responsible for ensuring that the Service System 
to be provided by the Lot 1 Supplier is designed 
to adequately deliver the functionality required to 
enable the provision of the Services in 
accordance with the Statement of 
Requirements. TfL will be responsible for 
ensuring that the Lot 1 Supplier allows the 
Supplier to attend workshops to enable 
reasonably sufficient visibility of Service System 
design and adequate time to review and agree 
functionality for the provision of the Services. 

Therefore, where reasonably required, TfL will 
act as point of escalation from the Supplier to 
the Lot 1 Supplier where there is an Incident 
with the Service System which is impacting the 
performance of the Services in accordance with 
the Agreement and the Lot 1 Supplier has failed 
to agree classification of the relevant Incident 
appropriately to support the continued provision 
of the Services in accordance with the 
Agreement or failed to meet their recovery time 
targets. 

 

 

 

During the Transition Period 

 

 

Both during the Transition Period 
when defects are logged with the 
Service System, and in 'BAU'/ during 
provision of the Operational Services 
when Incidents are logged via the Lot 
1 Service Desk.  

 

 

 

 

 

 

 

Full transparency of defect status will not be in line 
with test strategy.  

The Marston operational solution has been priced on 
assumed AHTs, for inspections and call handling. If 
these cannot be met due to failures of the Service 
System, change controls, or relief may be required.  

 

 


	SCHEDULE 3
	TfL RESPONSIBILITIES
	1. PURPOSE
	2. SCOPE
	2.1 The responsibilities of TfL set out in paragraph 3 and Appendix 1 shall constitute the TfL Responsibilities under this Agreement. Any obligations of TfL in Schedule 2.1 (Statement of Requirements) and Schedule 4.1 (Supplier Solution) shall not be ...
	2.2 The TfL Responsibilities shall be provided to the Supplier free of charge, unless otherwise agreed between the Parties.

	3. GENERAL TFL RESPONSIBILITIES
	3.1 In addition to the specific TfL Responsibilities set at Appendix 1, TfL shall:
	3.1.1 perform those obligations of TfL which are set out in the Clauses of this Agreement and the paragraphs of the Schedules (except Schedule 2.1 (Statement of Requirements) and Schedule 4.1 (Supplier Solution));
	3.1.2 use its reasonable endeavours to provide the Supplier with access to appropriate members of TfL Personnel, as such access is reasonably requested by the Supplier in order for the Supplier to discharge its obligations throughout the Term;
	3.1.3 provide sufficient and suitably qualified TfL Personnel to fulfil TfL's roles and duties under this Agreement;
	3.1.4 use its reasonable endeavours to provide such documentation, data and/or other information that the Supplier reasonably requests that is necessary to perform its obligations under the terms of this Agreement provided that such documentation, dat...
	3.1.5 subject to Clauses 5.17 and 5.18 of this Agreement, procure for the Supplier such agreed access and use of TfL Sites (as a licensee only) and facilities (including relevant IT systems) as is reasonably required for the Supplier to comply with it...


	APPENDIX 1 – SPECIFIC TFL RESPONSIBILITIES

