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SCHEDULE 4.3 — KEY SUB-CONTRACTORS
1. PURPOSE

This Schedule sets out the Key Sub-contractors for the purpose of this Agreement and
should be read in conjunction with [Clause 13 (Supply Chain Rights and Protections)].
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2. KEY SUB-CONTRACTORS

2.1 The parties listed below are Key Sub-contractors for the purpose of this Agreement provided that, unless approved otherwise by TfL in writing, TfL's

approval shall extend only to the relevant sub-contracted obligations set out below.

2.2 The Parties agree that they will update this Schedule periodically to record any Key Sub-contractors appointed by the Supplier with the consent of

TfL after the Effective Date for the purposes of the delivery of the Services.

Key Registered Related Key Key role in Credit Rating Threshold
Subcontractor | office and Product/Service Subcontract delivery of the
name and company description price Services
address (if number expressed as a
not the same percentage of
as the total projected
registered Charges over
office) the Term
KeylVR West Moor IVR Payments 1.2% IVR D&B Rating
Limited Park providers
Armthorpe, Payments Current Rating as of 03/10/2020
Doncaster, providers Financial Strength
South
Yorkshire, 1A: £700,000 to £1,499,999 in Tangible Net Worth or
DN3 3FE Equity
06512297

This Company's Current
Tangible Net Worth:
£933,802

Risk Indicator

1 : Minimum Risk
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Key Registered Related Key Key role in Credit Rating Threshold
Subcontractor | office and Product/Service Subcontract delivery of the
name and company description price Services
address (if number expressed as a
not the same percentage of
as the total projected
registered Charges over
office) the Term
BXB Ltd Oxford Intelligent IVR 2.3% IVR solution D&B Rating
House, Bell provider
Business Telephony Current Rating as of 03/12/2020
Park, solution
Smeaton Financial Strength Risk Indicator
Close,
AYLESBURY, 2A: £1,500,000to £2: Lower than
HP19 8JR, 6,999,999 in Average Risk
United Tangible Net
Kingdom Worth or Equity
05083841
The Company's Current
Tangible Net Worth:
£6,931,597
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