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1. 
Introduction

1.1
The Department for Transport (DfT) invites proposals for the following Services.  This contract will be subject to the DfT Standard Conditions of Contract.  

1.2
The Driver and Vehicle Licensing Agency (DVLA) is an Executive Agency of the   Department for Transport, based in Swansea and employs around 6,000 staff. The Agency’s primary aims are to facilitate road safety and general law enforcement by maintaining accurate registers of drivers and vehicle keepers and to collect Vehicle Excise Duty. 

2. 
Background to the Requirement
2.1
The DVLA has an obligation to achieve the BS ISO 45001 and BS ISO 14001 standards. The DVLA has ambitions to achieve further certification to BS ISO 50001 and BS ISO 46001 during the period outlined for this contract period.   
2.2
This Specification defines the procurement for an auditing process for the following standards:

· Health and Safety Management System BS ISO 45001

· Environmental Management System BS ISO 14001 
· Amalgamation of BS ISO 45001 and BS ISO 14001
· Ad Hoc Auditing as required

· Ability to expand during the contract, if required, and certify against Energy and Water Management Systems BS ISO 46001 and 50001 as required
2.3
This document is aimed at potential suppliers for the provision and support of auditing services for DVLA Swansea sites.
3. 
Procurement Timetable
	Description 
	Date

	Release of the ITT to all potential tenderers
	19th August 2021

	Clarification period ends
	6th September 2021 @ 15:00

	[Deadline for submission of Tenders (“Tender Submission Deadline”)]
	20th September 2021 @ 15:00

	Intention to award notification issued to successful and unsuccessful tenderers
	24th September 2021

	Award Date
	27th September 2021

	Expected “Commencement Date” of the Contract
	28th September 2021


4. 
Scope

4.1
DVLA has an established Health and Safety Management System certified to ISO 45001 and an Environmental Management System certified to ISO 14001. 
4.2
DVLA also has ambitions to be certified to the ISO 50001 Energy Management System and the ISO 46001 Water Management System standard within the contract period. 
4.3
Going forward the two standards (ISO 45001 and ISO 14001) will be amalgamated so a gap analysis will need to be undertaken to document the actions required in order for DVLA to achieve this.
4.4
DVLA wishes to implement, maintain and continually improve its management systems by seeking continued certification by an external organisation.  DVLA’s certification to both ISO 45001 and ISO 14001 (along with the subsequent amalgamation of these two standards), as well as the desired implementation of ISO 50001 and ISO 46001, is expected to cover the following DVLA sites:

Driver Vehicle Licensing Agency
          

Richard Ley Development Centre 

Longview Road




1 & 2 Cedar Court

Morriston





Upper Fforest Way

Swansea





Swansea Vale

SA6 7JL






SA7 0AN

Ty Felin





Contact Centre
Dual Print Facility 




Sandringham Park

Felinfach 





Llansamlet 

Swansea West Industrial Park 


Swansea

Fforestfach 





SA7 0AD

Swansea 

SA5 4AW
Crucible Park

Llansamlet

Swansea

SA7 OAB

4.4
Suppliers are invited to propose a solution to audit the Agency’s existing Health and Safety Management and Environmental Management systems to the required standards. In addition, details must be provided on how either directly or indirectly they would certify against Energy Management and Water Management Systems during the contract period, in order to align with DVLA ambitions. All types of certification would require accreditation to UKAS.   Please include this expected cost (GAP Analysis, Transformation, Surveillance) within the Pricing Schedule (Appendix E – Table 1).  Year 2 has been included for illustrative purposes.
4.5
The Agency has successfully implemented a Health and Safety Management System to ISO 45001 standard since March 2019 and has had certification for its Environmental Management System to ISO 14001 since 2001.  As stated above the aim is for these two standards to be amalgamated late 2022/early 2023.
4.6
As part of this contract DVLA would like to include any Ad Hoc Audits that may be required during the duration of the contract (e.g. potential pandemic audits, transition audits), along with the delivery of training required for staff to certification compliant standards (at DVLA locations / Remotely via Microsoft Teams / Suppliers Premises).-
5.
Implementation and Deliverables
5.1
The Agency is looking to award a contract for a period of 3 years with the option to extend by a further 1 year + 1 year + 1 year taking the potential contract duration to 6 years.

5.2
This should include two cycles of certification for ISO 45001 and the equivalent for ISO 14001. With scope during this time frame to directly or indirectly certify and audit against ISO 50001 and ISO 46001. 
5.3
The DVLA requirement for a compliance auditor as detailed within this document.  The target date for contract commencement is August 2021.
5.4
The Supplier is requested to provide an Implementation Plan which can then be used to schedule relevant activities which align to the standards in scope of this tender.
6. 
Specifying Goods and/or Services

6.1
The response document included at Part B documents the Agency’s requirements and should form part of your tender bid.

6.2
Suppliers should, in their tender response, detail how each requirement laid out within Sections 4 & 5 of this document would be met by your proposed solution.  The submission of evidence to support this is recommended, including examples of where this has been done with a company of similar size, scope and nature (public body) as the DVLA.
6.3
Suppliers are requested to confirm their understanding and acceptance of the requirements that are not scored (Qualification Envelope on Jaggaer e-Sourcing Portal) and to fully respond to those that are scored (Technical and Commercial Envelopes on Jaggaer e-Sourcing portal).

6.4
The following sections will not be scored but these are mandatory, and we require you to confirm your understanding and acceptance of each point and supply information when it has been requested.

· Business Continuity 
· Data Handling and Information Assurance

· Sustainability  
Proposals that cannot meet ALL mandatory requirements will be eliminated

Clarifications

6.5
Should potential contractors wish to clarify any aspect of this tender exercise they are requested to do so by 15:00 on September 6th 2021.   Please note that all questions and answers provided will be circulated to all recipients of the tender documentation.

7. 
Other Requirements
Removable Media (Mandatory)

7.1
Tenderers should note that removable media is not permitted in the delivery of this Contract.  Where there is a requirement for Contractor’s Staff to take data off site in electronic format, the DVLA will consider if it is appropriate to supply an encrypted hard drive.
Security Clearance (Mandatory)
Level 1 
7.2
Tenders are required to acknowledge in their tender response that any Contractors’ Staff that will have access to the DVLA site for meetings and similar (but have no access to the DVLA systems), must be supervised at all times by DVLA staff.

Level 2 
7.3
Tenderers are required to confirm in their tender response that any Contractor’s Staff that will be accessing the DVLA Site to provide routine maintenance or have access to the DVLA site and DVLA systems have Baseline Personnel Security Standard clearance (BPSS).  The BPSS comprises verification of the following four main elements:

1.  Identity;

2.  Employment History (past 3 years);

3.  Nationality and Immigration Status;

4.  Criminal Record Check (unspent convictions only).

7.4
The aim of the Baseline Standard verification process is to provide an appropriate level of assurance as to the trustworthiness, integrity and proper reliability of prospective staff. Tenderers are required to provide evidence of relevant Contractor’s Staff clearance in their tender response.

Information Supply Chain (Mandatory)

7.5
Tenderers are required to confirm how DVLA Data will be securely managed at each stage of the Information Supply Chain.  This applies to both Contractors and Sub-Contractors.  Retention schedules will need to be defined and agreed prior to award of contract.

Processing of Government Data

7.6
This contract will require the successful tenderer to process Government data on DVLA’s behalf. The successful tenderer will be required to complete a Statement of Assurance Questionnaire, included at Part C - Appendix A during the Standstill Period, to satisfy DVLA that its data will be appropriately protected.

7.7
The purpose of the Questionnaire is to assess the maturity of policies, systems and controls associated with the handling of our data. The Questionnaire was developed for use throughout the Government supply chain and is based on ISO 27001 criteria and aligned to the HMG Security Policy Framework.

7.8
Tenders are required to confirm their understanding and acceptance of the requirement to complete and return the Questionnaire during the Standstill Period.
7.9
The completed Questionnaire will be assessed by our Information Assurance Group and DVLA will work with the successful tenderer to address any information aspects requiring improvement.

7.10
The HMG Security Policy Framework requires Departments to conduct an annual compliance review of third party suppliers. The Questionnaire will therefore need to be completed annually throughout the term of the contract in order to assess ongoing compliance. 
7.11
DVLA may also audit suppliers to validate the responses and evidence provided in the Questionnaire.

Processing Personal Data (Mandatory)

7.12
Please note that the successful tenderer as part of the contract agrees to comply with all applicable requirements of the Data Protection legislation (including the General Data Protection Regulation ((EU) 2016/679), the Law Enforcement Directive (Directive (EU) 2016/680), and all applicable Law about the processing of personal data and privacy).

Schedule of Processing, Personal Data and Data 
7.13
a) The processing of personal data has been identified as part of this requirement. The Part C: Appendix B – IAG Standard Clauses Document provides the written instructions to be followed when processing data relating to this contract.  
b) DVLA’s Contract Owner will work with the successful tenderer to implement any information sharing or data sharing procedures and associated DVLA requirements that may be needed to deliver this contract.  Information or data sharing procedures will need to be formally assessed and approved by DVLA through the Agency’s Data Sharing Clearance Process.  The Contractor will submit any requirements for information / data sharing via the Contract Owner to the DVLA who will consider the changes through this Data Sharing Clearance process.  Any proposals shall be considered and if approved an implementation plan will be formally offered to and accepted by both the DVLA and the Contractor before commencement.  This approvals process is designed to assess and identify additional measures and safeguards that may be required to protect data to those already stated in this Statement of Requirement document.

Off-shoring of Government Data 

7.14
Government policy is that data it holds should be protected appropriately regardless of location. 

7.15
Offshoring is defined as “Any arrangement where the performance of any part of the services or a solution under a contract may occur outside the UK for domestic (UK) consumption.” 

7.16
When offshoring is described, the focus is typically on the physical location where data is hosted (such as where are the data centres located). Whilst physical location of data is a critical part of the offshoring question, it is important to understand how and where data might be logically accessed. Administrators or technical support staff may be located anywhere in the world, with logical access to data.

7.17
Tenderers must indicate in their tender response whether any DVLA data supplied as part of the contract, would be offshored. If so, tenderers must confirm the location(s) including the location of any business continuity, disaster recovery and technical support staff.

7.18
All Central Government Departments and Agencies are required to seek approval for any proposed offshoring activity, which ensures that information held offshore is appropriately managed and that pan-government risks are identified, tracked and managed, where appropriate. 

7.19
In the event that the successful tenderer proposes to offshore any DVLA Data as part of the contract, they would be required to provide details about the processing to be carried out offshore, the privacy risks and the security controls in place to protect the data. If the intention is to store the information in a cloud environment outside the UK, the successful tenderer will also need to confirm the extent to which the environment complies with the cloud security principles. This information would be used to submit the offshoring proposal for approval. 

7.20
Any request to offshore must receive clearance prior to the commencement of any data processing activity.

Data Sharing

7.21
DVLA’s Contract Owner will work with the successful tenderer to implement any information sharing or data sharing procedures and associated DVLA requirements that may be needed to deliver this contract.  
7.22
Information or data sharing procedures will need to be formally assessed and approved by DVLA through the Agency’s Data Sharing Clearance Process.  The Contractor will submit any requirements for information / data sharing via the Contract Owner to the DVLA who will consider the changes through this Data Sharing Clearance process.  

7.23
Any proposals shall be considered and if approved an implementation plan will be formally offered to and accepted by both the DVLA and the Contractor before commencement. This approvals process is designed to assess and identify additional measures and safeguards that may be required to protect data to those already stated in this Statement of Requirement document.

Sustainability (Mandatory)
The DVLA is committed to reducing any negative impacts produced by our activities, products and services. This aligns to the Government’s Greening Commitment which states we must: “Continue to buy more sustainable and efficient products and services with the aim of achieving the best long-term, overall value for money for society.”

The DVLA require the Supplier to confirm their understanding and acceptance of each point S1 – S7 and supply information if it has been requested.
S.1 - The DVLA is committed to sustainability and as such the Supplier should consider this as part of their submission.
The DVLA requires the Supplier to:

· Comply with the DVLA’s Environmental Policy: https://www.gov.uk/government/publications/dvlas-environmental-policy 

· Where appropriate, assist the DVLA in achieving its Greening Government Commitments as detailed on https://www.gov.uk/government/publications/greening-government-commitments-2016-to-2021  i.e. Reduce CO₂ emissions through energy consumption and travel, reduce water consumption and waste produced;
· Be able to evidence continual environmental improvements in their own organisation (ideally through an accredited EMS, i.e. ISO 14001,Green Dragon etc); 

· Ensure its own supply chain does not have negative environmental or social impact and;

· Where required, be able to provide data on carbon emissions related to the products / services being supplied to aid with scope 3 emission calculations.

· Provide the specified goods / services without the use of single use plastic in line with government commitments. 

S.2 - The Supplier shall provide their sustainability or environmental policy.

S.3 – The Supplier shall be committed to reducing the amount of waste generated compared to previous years.

S.4 – The Supplier shall be committed to reducing the amount of waste sent to landfill compared to previous years.

S.5 – The Supplier shall continually aim to travel sustainably between sites whilst conducting DVLA business.

S.6 – The Supplier shall be committed to reducing their carbon emissions in line with per year.

S.7 – The Supplier shall ensure that any IT activities conform to overarching principles in the Greening Government ICT Strategy and Green ICT workbook. Namely, the government’s vision of “A cost effective and energy efficient ICT estate, which is fully exploited, with reduced environmental impacts to enable new and sustainable ways of working for the public sector.” 
Health and Safety

7.25
DVLA’s Health and Safety Policy (INF119) is attached to the Invitation to Tender (ITT) Part C - D which must be observed during the tender process and contract term.

Diversity and Inclusion
7.26
DVLA’s business is UK wide and our customer base represents all sections of our society. We aim to be representative of modern Britain and the needs of a diverse society.
Business Continuity

7.27 
Contractors shall have robust Business Continuity and Disaster Recovery Plans which align to a code of practice such as ISO 22301.  Contactors shall supply the contents of these plans to the Customer.
7.28
The successful Contractor will test their own business continuity arrangements, including an assessment in regards to the resilience of any key suppliers and service providers, of their own and on whom there is a dependency for a product or service, no less than once per annum and should inform the Customer when such tests or exercises are scheduled.  Outcomes of these tests or exercises must be made available to the Customer in writing upon request. 

7.29
The Contractor shall notify DVLA in writing within twenty-four (24) hours of any activation of the business continuity plan, in relation to the services provided to the Customer.
Procurement Fraud

7.30
Please see DVLA’s Procurement Counter Fraud Statement Part C - Appendix E to the specification.   
8. 
Management and Contract Administration
8.1
The Customer will require the Contractor to send invoices for payment direct to DfT Shared Service arvato (address shown below).  The Customer contract managers will provide the Contractor with purchase order numbers in advance which must be quoted on all invoices sent to Shared Services.

8.2
The Customer will require the Contractor to copy invoices to the Customer’s Contract management team for monitoring and management purposes. These arrangements will be agreed post award of contract.

8.3
Invoices should be addressed to:

DfT Shared Service Arvato

Purchase to Pay

5 Sandringham Park 

Swansea Vale

Swansea

SA7 0EA

8.4
This current invoice procedure may be subject to change should a new finance system be implemented. The Supplier will be notified in advance of any changes. The Supplier is assured that any changes will be aimed at improving the DVLA’s “prompt payment” policy.

8.5
DfT is committed to removing barriers to SME participation in its contracts, and would like to also actively encourage its larger suppliers to make their sub-contacts accessible to smaller companies and implement SME-friendly policies in their supply-chains (see our website for further information). 

8.6
To help us measure the volume of business we do with SMEs, our Form of Tender document asks about the size of your own organisation and those in your supply chain. 

8.7
If you tell us you are likely to sub-contract to SMEs, and are awarded this contract, we will send you a short questionnaire asking for further information. This data will help us contribute towards Government targets on the use of SMEs. We may also publish success stories and examples of good practice on our website.
Recommended structure for proposals
8.8
Suppliers should note that evaluations will be made on their response to the ITT. The response should provide the proposed solution and supporting services to satisfy this requirement, and will indicate the extent to which the solution is compliant with the requirements.  In addition, the response should contain essential background information on the supplier and their products and supporting evidence, in order to allow the Agency to assess the supplier’s capability of successfully implementing the proposed solution.

8.9
The proposal must contain a full response to the Statement of Requirements and must address each mandatory and desirable requirement and confirm whether or not it will be met.  Proposals that cannot meet ALL mandatory requirements will be eliminated.
Performance Management Measures

8.10
Supplier/Customer review meetings are mandatory for this contract and will initially take place monthly (if required) at the start of the contract period.  It is anticipated that this will reduce in frequency depending on the performance of the supplier.

8.11
The supplier should appoint an account manager to deal with the administration of the contract and provide the buyer with escalation process and contacts for use when required.

8.12
Escalation details as well as any complaints processes should be included within the tender response.

8.13
Service Levels are indicated in Schedule 10 of the embedded DfT Mid-Tier Terms 

8.14
Additional Key Performance Indicators (KPIs) for the contract, will depend on the solution and will be discussed post-award, to ensure performance can be monitored effectively.  Examples of KPIs that will expected to be monitored on a regular basis include:

· Timeliness of Auditors Report (following surveillance)

· Timeliness of Pre-Audit Schedules

· Responsiveness of Queries Raised including Escalations

How these are monitored and what is deemed reasonable is to be agreed post-award between both parties.
9.
Arrangement for End of Contract

9.1
The Contractor shall ensure that they hand over any material that needs to be returned to the Customer or provided to the new Contractor.

9.2
The successful Contractor shall fully cooperate with the Customer to ensure a fair and transparent re-tendering process on expiry of the contract. This may require the Contractor to demonstrate separation between teams occupied on the existing Contract and those involved in tendering for the replacement contract to prevent actual (or perceived) conflicts of interest arising.

10.
Evaluation Criteria
10.1
The Agency requires a 3+1+1+1 year contract. Please complete the cost chart in Appendix F where all costs will be evaluated against the stated weighting.
10.2
The Agency may have a requirement during the duration of the contract for training for the Sustainability and Health & Safety Team. This should be charged at the same rate as other activities.  Please include the indicative day rates for 2 days training per year in the pricing schedule (Part C - Appendix F). 
10.3
All Travel and Accommodation expenses should be included in the price quoted in the pricing schedule (Part C - Appendix F).
Overview of the Evaluation Process
10.4
Paragraphs 10.5 – 10.7 below set out and explain the procedure, stages and process by which Tenders will be assessed.  The evaluation procedure is divided into two key stages, Selection and Award
Selection Stage 
10.5
DVLA will assess responses to the Mandatory and Discretionary Grounds for Exclusion, Economic and Financial Standing and Technical and Professional Ability in accordance with paragraph 10.8 – 10.10 below (Q Stage).
Award Stage 

10.6
DVLA will assess responses to the requirement in accordance with paragraph 10.12 below (Award Stage).

10.7
Tenders that do not meet the criteria at the Selection Stage may be disqualified from further consideration in this procurement and will not be evaluated at the Award Stage.

Selection Stage – Grounds for Exclusion

10.8
In certain circumstances DVLA is required by law to preclude Tenderers from participating in this Procurement.  If a Tenderer cannot answer ‘no’ to every statement in the Grounds for Mandatory Exclusion it is very likely the Tender will be rejected and disqualified from further participation in this procurement.
10.9
DVLA is entitled to preclude a Tenderer from further participation in this procurement if any of the statements in response the Grounds for Discretionary Exclusion apply. 
10.10
If a Tenderer cannot answer ‘No’ to every statement it is possible that the Tender will be rejected and disqualified from further participation in this procurement. If any of the statements do apply, the Tenderer should set out the full facts of the relevant incident and any remedial actions taken. The information provided will be taken into account by DVLA in considering whether or not the Tender will be permitted to proceed any further in this procurement.
Selection of Tenders for the Award Stage 

10.11
Following evaluation of Tenders at this Selection Stage, those Tenderers whose Tenders have been excluded will not proceed to the Award Stage.  Any Tenderer disqualified at Selection Stage will be notified, in writing.

Award Stage 

10.12
The Award Stage will comprise of three elements:
· an evaluation of mandatory requirements (if applicable). These will be assessed on a pass/fail basis. Tenders that fail any of the mandatory requirements may be disqualified from further consideration.
· an evaluation of the Tender based on Quality Factors; and
· an evaluation of the prices tendered.
Quality Factors
10.13 
Selection will be based on the evaluation criteria encompassing the most economically advantageous tender, which demonstrates a high degree of overall value for money, competence, credibility and ability to deliver.

10.14
This tender will be evaluated using a balance of quality and cost using a 65% quality and 35% price basis to obtain the optimal balance of quality and cost.
10.15
More information can be found in Part B – Response Guidance section of this document.

Quality Factors Scoring Methodology

10.15
The Quality Factors will be assessed against the criteria specified in Part B ‘Response Guidance’ using the following methodology.

	Points awarded
	Description

	100
	The Tenderer demonstrates fully that they can meet the requirement as detailed in the Specification



	60
	Minor concerns/issues that the requirement can be met



	30
	Major concerns/issues that the requirement can be met



	0
	Does not meet the requirement, not addressed or no evidence provided




Financial / Price Factors Scoring Methodology:

10.16
The maximum mark available for pricing will be 40. This mark will be awarded to the lowest priced potential provider. Remaining potential providers will receive a mark out of this maximum mark on a pro rata basis dependent on how far they deviate from the lowest price.

10.17
Further information on the pricing methodology can be found in the Finance Model at Part C - Appendix F.
11.
Social Value

DVLA is fully committed to deliver Social Value through its Procurement Activities.  As part of this commitment 10% of the Evaluation Criteria for this Tender Opportunity is dedicated to three key themes laid out in the ‘Social Value Model’.  Please click the here for more information.  The themes chosen for this exercise are below:
· Fighting Climate Change

· Equal Opportunity

· Improve health and wellbeing
There are three questions laid out in Part B – Response Guidance attachment, which will be evaluated for this tender exercise.

12.
Points of Contact

	Procurement Contact

Commercial Directorate
	Name
	Xxxxx redacted under FOI Section 40

	
	Tel
	Xxxxx redacted under FOI Section 40

	
	e-mail
	Xxxxx redacted under FOI Section 40

	ISO 45001

Project Lead
Estates Management Group 
	Name
	Xxxxx redacted under FOI Section 40

	
	Tel
	Xxxxx redacted under FOI Section 40

	
	e-mail
	Xxxxx redacted under FOI Section 40

	BS ISO 14001

Project Lead
Estates Management Group
	Name
	Xxxxx redacted under FOI Section 40

	
	Tel
	Xxxxx redacted under FOI Section 40

	
	e-mail
	Xxxxx redacted under FOI Section 40


PART B - Response Guidance (including Evaluation Criteria) 
PART C – Appendices 

Appendix A – Statement of Assurance (For information - to be completed by successful bidder only) 

Appendix B – Environmental Policy (for information)

(See above Sustainability Section)
Appendix C – Health and Safety Policy (for information)

Appendix D – Procurement Fraud Statement (for information)

Appendix E – Finance Model (for completion and return)

Appendix F – DfT Mid-Tier Terms and Conditions (for information)

Appendix G - Diversity and Inclusion Policy (for information)
Appendix H – Invoicing Procedures (for information)

Appendix I – Armed Forces (for information)

Appendix K – Schedule of Processing Personal Data and Data Subjects
1. The only processing that the Contractor is authorised to do is listed in this Schedule by the Authority and may not be determined by the Contractor.

2. The Contractor shall comply with any further written instructions, with respect to processing, by the Authority.

3. Any such further instructions shall be incorporated into this Schedule.

	Description
	Details

	Subject matter of the processing
	In order to meet requirements, a contract is in place to audit DVLA’s compliance against ISO 45001 and ISO 14001.

This involves annual site visits and the subsequent production of a report.  This report contains the names of Senior DVLA Managers who have assisted with the production of the report, but no other personal information.



	Duration of the processing
	For the duration of the contract, including any effected extensions.



	Nature and purposes of the processing
	Information (DVLA Management names) is recorded on audit reports are held and shared with the DVLA and supplier’s auditors UKAS.

No other parties should have access to view these names.



	Type of Personal Data (Special Categories?)
	For the purposes of the audit reports, the following information is recorded and stored:

· DVLA Personnel Names

The successful supplier may require access to the DVLA Accident Book, but no information is removed from site.

The DVLA Accident Book, contains the following fields which contain personal data:

· DVLA Personnel Name

· DVLA Personnel Staff Number

· Grade

· Date / Time of Incident

· Incident Location

· Details of Injury



	Categories of Data Subject
	DVLA Personnel



	Plan for return and destruction of the data once the processing is complete UNLESS requirement under union or member state law to preserve that type of data
	Report sharing - A condition of accreditation is that the reports should be available (if requested), to the accreditation bodies concerned e.g. UKAS for the particular certification schemes.  

Under accreditation rules, audit reports, contracts etc. that relate to certification must be retained for the current certification period plus 3 years (so six years minimum). Electronic documents should be removed from the system once the agreed minimum retention time has passed.



PART D – Invitation to Tender Pack
Information to be provided by Tenderer checklist (for completion and return)

Form of Tender (for completion and return)

Standard Selection Questionnaire (for completion and return)


Instruction for Tenderers (for information)

Collusive Tendering Certificate (for completion and return)






Specification








